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Abstract: In the era of technology 4.0 with the development of science and technology, the application
of technology as a means to improve the quality of university education. Google form is an online survey
and data collection tool developed by Google that supports learning, evaluating learning outcomes and

scientific research at universities today.
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1. Pit van dé

Internet va cong nghé sé ngay cang hién dién
trong moi hoat déng hang ngay cta ching ta, cong
ngh¢ dong Val tro hd tro cho gido duc dai hoc. Thong
qua cac ngudn luc cong nghé méi nay, co thé thuc
hién cac hoat ddng theo nhiing cach da dang nhét, tao
diéu kién thuan loi, linh hoat hon, cai thién va hop ly
héa qua trinh day va hoc.

Nhitng cong nghé méi nay lién quan dén mot s6
luong 16n cac cong cu, trong d6 ndi bat 1a Google
form. Google form dam nhan vai trd hd trg trong gido
duc va qua trinh nghién ctru khoa hoc. Google form
¢6 mot s6 chirc nang va néu dugc trién khai dung
cach, n6 s& mang lai két qua tich cyc ciing nhu tinh
linh hoat, thiét thyc va bén virng.

2. N§i dung nghién ciru
2.1. Khdi qudt vé google form

Google forms 1a mot ung dung web, cho phép
nguoi dung tao cac bang khdo sat, tham do, bang
cau hdi,... ngay trén thiét bi di dong hoac trinh duyét
web ctia minh ma khong can phai cai dat phan mém
chuyén dung. Tinh nang thich hgp cho ca nguoi
dung may tinh va dién thoai, nhung sé t1 wu hon khi
tao biéu mau bang may tinh.

Ngudi ding c6 thé dé dang tao cac cudce khao sat
va bang cau hoi tuy chinh, Iya chon tir nhiéu loai cau
hoi, bao gdm céu hoi tric nghiém, cdu hoi mé. Nhiing
tinh ning ndi bat cua google forms 1a cho phép nhiéu
nguoi cung tham gia khdo sat, phan tich dir liéu toan
dién, bao gém biéu d6 va db thi, giup d& dang hinh
dung va dién giai cac phan héi. Dit lidu duogc thu thap
bang biéu mau dwoc lwu trit trong bang tinh. Moi
nguoi tra 101 cau hoi can c6 dién thoai thong minh
hodc may tinh c6 két néi mang internet.

Google forms cho phép nguoi sir dung dat cau

hoi mé va cau hoi dong trén phiéu thu thap thong tin
truc tuyén, didu ma s& bi giéi han véi hinh thirc thu
thap thong tin truyén thong. Cac dinh dang vé ciu
héi trong Google Forms nhu: (1) Dang van ban tra
101 ngén (Text); (2) Dang van ban tra 10i thanh doan
van (Paragraph Text); (3) Dang trac nghiém (Multiple
Choice); (4) Dang hop kiém (Checkboxes); (5) Dang
Menu tha xubng, chon tir danh sach (Choose from the
list); (6) Dang thang do (Scale); (7) Dang luéi (Grid);
(8) Dang ngay (Date); (9) Dang thoi gian (Time).

Uu diém cua google form: (1). Cong cu tryc tuyén
mién phi; (2) D& dang tao cac cudc khao sat, danh
gi4 nhanh chong; (3) Xem két qua, dap an; (4) Giao
dién don gian, dé dang sir dung mot cach thuan tién,
chuyén nghiép.

2.2. lTng dung google form trong truong dai hoc
2.2.1. St dung google form dé thu thdp y kién phan
héi tir SV

Viée st dung google form cho phép giang vién
(GV) thu thap y kién phan hoi tir SV mét cach nhanh
chong va dé dang. Bang cach sir dung cac cau hoi don
gian, GV ¢6 thé biét nhu cau, mong mudn ciia SV khi
hoc tap va suy nghi vé bai giang ctia minh.

Tir két qua tra 10i va xem xét phan hoi tir SV, GV
¢6 thé biét duoc sy hai long cua SV vé bai giang cia
minh, diéu chlnh ké hoach giang day cho phu hop
hon véi nhu cau ciia SV va ning cao chét luong giang
day.

Ngoai ra, google form con duoc ap dung dé danh
gi4 kha nang hiéu bai trong méi trudong 16p hoc dao
nguoc, vi du nhiing video You Tube véi cac cau hoi
vao biéu mau dé danh gid muc d6 hiéu bai cia SV
vé bai tap trudce 16p. Loi ich mang lai trong truong
hop nay 14 hd tro phuong phap hoc dao nguoc va cho
phép tich hop da phuong tién.
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2.2.2. Sir dung google form dé danh gid SV

Trong bdi canh day hoc dai hoc hién nay, véi 16p
hoc thuc té ¢6 nhidu SV, GV can rat nhiéu ning lugng
va thoi gian dé danh gia két qua hoc tap cua SV. Viéc
su dung google form trong danh gia thuong xuyén
& trén 16p, gitp GV giam thiéu thoi gian va chi phi.
Thay vi phai tao cac bai kiém tra trén gidy, thu thap
lai bai va danh gia cac bai tra 101, GV c6 thé str dung
google form dé tao va thu thap cac ban tra 10i truc
tuyén mot cach nhanh chéng va dé dang. Google
form ty dong cham diém cho SV qua cac bai thi tric
nghiém, tra 101 ngan, tra 101 bang doan van,.... Panh
gi4 SV bang cach str dung google form cung cap diém
s6 va phan hdi tirc thi, gitip SV nhanh chong ghi nhé
noi dung va thiic diy SV tham gia tich cyc hon vao
viéc hoc. Trong qué trinh kiém tra hodc thi online,
tmg dung nay c6 thé ghi nhan lai dugc thoi gian chi
tiét nop bai va s6 luong nguoi tham du ky kiém tra.
Hinh thirc d4nh gid SV théng qua google form rat
hiéu qua khi day hoc truc tuyén.

Ngoai ra, google form con tao diéu kién thuan loi
cho viéc huéng dan ty hoc, cho phép SV nop bai tap
va danh gia viéc ty hoc.

2.2.3. Sir dung google form dé khao sat cdc bén lién
quan trong kiém dinh chdt heong gido duc

Truong dai hoc dinh k}‘/ thuc hién khao sat cac bén
lién quan dé tong hop, thong ké, danh gia va dé xuat
giai phap cai tién, timg budc nang cao chat luong
chuong trinh dao tao va co sé gido duc dai hoc. Dong
thoi khao sat cac bén lién quan 1a yéu cau can thiét dé
cung cip minh chimg khach quan phuc vu cong tac
kiém dinh chat luong theo yéu cau.

Céac bén lién quan bao gém: SV, cuu SV, cac nha
tuyén dung, GV, co quan quan ly nha nudc,... Dit
lidu thu duoc tir viée khao sat duge trich xuat nhanh
chong dudi tap exell.

Vi duy, khao sat cac bén lién quan thong qua cong
cu google form voi mot sé ddi tugng va cac ndi dung
nhu sau:

Tt P Noi dung khao st
tuong
1 |SV - Chuan déu ra va ndi dung chwong trinh

dao tao

- T chirc quan 1y va phuc vu dao tao
-CSvC

- Céc hoat dong hd tro SV

- Chét lugng dich vu cua nha truong

- Hoat ddong két ndi va phuc vu cdng
ddng
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2 |Cuu - Chét lugng dao tao; phuc vu
SV - Két qua dao tao
- Cai tién két qua dao tao
- Thong tin viéc lam
3 |Nha - Chuén dau ra va chuong trinh dao tao
tuyén |- Cac tiéu chi khi tuyén dung SV tdt
dung | nghiép
- Péanh gia chét lugng ciia SV sau khi
t6t nghiép
4 |GV |- Chién lugc phat trién ctia nha truong
- Thiét ké va ra soat chuong trinh dao tao
- Thyc hién chuong trinh dao tao
- Hoat dong nghién ctru khoa hoc
- Ché d9 chinh sach
- CSVC va trang thiét b
- Cac hoat dong hd trg day hoc
- Su hai long trong cong viéc
- Chit lugng ciia Phong thi nghiém —
Thuc hanh
5 |Canbd | - Chién luoc phat trién cia nha truong
quan |- Ché d6 chinh sach
Iy - Moi truong lam viée tai don vi
- Sy thda méan cong viéc
6 |Céac co |- Chuan dau ra va chuong trinh dao tao
s& thuc
hanh,
thue té

2.2.4. Thu thdp dir liéu trong nghién ciru khoa hoc

Khao sat va bang cau hoi qua cong cu google
form dong vai tro then chét trong nghién ciru, mang
lai nhitng loi thé khéc biét so v6i cac phuong phap
thu thap dir liu khac.

Phuong phdp nay dac biét thuan loi trong cac
nghién ctru quy mé 16n, noi can tiép can nhiéu dbi
tuong vi n6 cho phép thu thap dir liéu tir mot s6
luwgong 16n nguoi tra 161 mét cach hi¢u qua. Ngoai ra,
bang cau hoi rat linh hoat va c¢6 thé dugc sir dung dé
do luong nhiéu bién sb, bao gém thai do, niém tin,
hanh vi.

Google form duoc coi 1a nén tang tot nhat cho cac
cudc khao sat nghién ciru do nhitng wu diém khac
nhau cta nd. Nén tang ndy mién phi, mang lai loi ich
cho GV khi ngan sach nghién ctru khoa hoc han ché.
N6 cho phép GV tao cudc khao sat & nhiéu dinh dang
va thu thap dit liéu tir nhiéu ngudn khac nhau. Piéu
nay cho phép cac GV, SV thu thap dit liéu tir mot mau
16n trong thoi gian ngan, 14 nén ting khao sat truc
tuyén, google form tré thanh mot cong cu hidu qua dé
thu thap dit liéu va phan tich dit liéu mién phi. Google
form 1a mot cong cu co gia tri danh cho GV do tinh
linh hoat, kha nang truy cap va su tién loi.
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Ngoai ra, cac cdu hoi tryc tuyén mang lai kha
nang 4n danh cao hon cho ngudi tra 10i, khuyén khich
nhiing cau tra 101 trung thyuc va chi tiét hon, dac biét
1a vé& cac chii dé nhay cam.

Trong nghién cuu khoa hoc & truong dai hoc,
google form dugc str dung trong cac dé tai nghién ctru
nhim tham do, mé ta vé nhan thire, hanh vi, thai do.
Vi du nghién ctru vé su hai long cia SV vé hoat dong
giang day ciia GV (day ly thuyét, thuc hanh, 1am sang
tai cac co so thuc hanh,...); vé cac hoat dong dich vu
va dao tao ctia nha truong, hodc nghién ciu vé tinh
trang viéc lam cia SV sau khi tdt nghiép,...

Vi du: Mot dang thiét ké cau hoi thiét ké trong
google forrm thudng duoc tra 101 bang thang do likert
(rat khong hai long, twong ddi hai long, hai long, rat
hai long,) va cac cau hoi mo khi khao sat sy hai long
ctia cac SV vé cac dich vu ¢ truong dai hoc.

2.3. Pé xudt mét so cach dé ning cao hiéu qua siv
dung google form

- Sir dung nhiéu loai cdu hoéi khdac nhau: Google
forms cung cép nhiéu loai cau hoi, tir tric nghiém,
hop kiém dén thang diém, cau tra 1o6i mé va xem xét
tinh dé sir dung ctia nguoi tra 16i. Tan dung cac dinh
dang khac nhau nay c6 thé giup khao sat cia GV hap
dan va cung cip nhiéu di liéu hiru ich.

- Tao biéu mau hdp dan vé hinh danh: An tugng
dau tién rat quan trong va sy hap dan vé mat hinh anh
ctia khao sat co thé anh hudng dén ty 18 hoan thanh.
Google Forms cho phép GV tuy chinh glao dién khao
sat ciia minh bang cac chii dé, mau sic va hinh anh
pht hop voi thuong hiéu hodc chu dé khao sat. Mot
biéu mau hap dan vé& mit hinh anh khong chi trong
chuyén nghiép ma con c6 thé khién trai nghiém khao
sat tro' nén thi vi hon dbi v6i nguoi tham gia.

- Tao bé cuc ré rang va sdp xép cau héi logic:
Trinh bay cau héi 16 rang, khong qua dai dong va dé
hiéu, sap xép cac cau hoi theo trinh tu hop 1y, logic dé
ngudi dung dé dang tra 10i.

Mot s luu v vé bd cuc:

- Chia thanh cac phan 13 rang bang tiéu dé va chi
thich huéng dan.

- Sap xép logic cac cau hoi theo chi d& hodc muc
dd quan trong.

- Str dung dau trang va chan trang dé phén biét cac
phén va gitp ngudi tra 16i d& theo di.

Mot s luu y khi tao form khao sat:

- Quén 1y quyén truy cép: Xac dinh ai c6 quyén
truy cdp va chinh stra form.

- Thiét 1ap thoi gian hoan thanh khao sat: dat thoi
gian két thuc cho cudc khao sat
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- Tty chon hién thi ciu hoi

- Tich hop cong cu phan tich: Két ndi form khao
sat voi cong cu phan tich dir ligu

- Sir dung cdc mau ¢é san: Google form c6 san
cdc mau cho mdi muc dich 1 xdy dung form cua nguoi
su dung, viéc chon mot mau c6 san sé gitp ngudi sir
dung tiét kiém thoi gian hon rat nhiéu. Cac GV chi
chon méu nao phu hop véi mong mudn ctia minh va
thuc hién chinh stra ngi dung lai trén form.

- Xdo trén thir tw cdu hoi: Dé danh gia ding SV,
b6 cau hoi cta dé thi trong google form cin duoc x40
tron thir ty cac cau hoi cho tung nguoi tham gia, viéc
nay c6 thé thuc hién trong phan cai dat biéu mau.

3. Két luan

Google form la mdt cong cu manh mé, linh hoat
va hoan toan mién phi, hd trg GV thu thap thong tin,
tao khao sat, kiém tra, va quan Iy di li¢u mdt cach
hiéu qua. Tir viéc tao biéu miu co ban dén nhu:ng
tinh nang nang cao. Google form mang lai nhiéu giai
phép cho ca nhan GV va cac hoat dong trong truong
dai hoc.

Khoa hoc khong ngimg phat trién trong linh vuc
giao duc, cac cong cu va ky thuat moi dang duoc
phat trién thuong xuyén. Bang cach ndm bt sy linh
hoat va sang tao ma Google forms cung cip, GV
dang mo ra canh ctra dén véi thé gidi gido duc khong
ngung mé rong.
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