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Vai tro ciia Ky ning so doi voi sinh vién
nganh Ngon ngir Anh

Mai Thi Thanh*
*Truwong DH Tai Nguyén va Moi truong Ha Noi

Abstract: In the era of the 4.0 industrial revolution, digital skills are very important for students. Training
digital skills for students will help them gain more knowledge to apply in life, study, and practice so that
they can be confident when they graduate and work. Understanding the role of digital skills for students
in general and English language students in particular, training institutions need to coordinate training
and learning to improve digital skills right at school. At the same time, improve students understanding of
the nature of digital skills. However, there are still many limitations in terms of facilities to help students

access digital skills.
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1. Dt van dé

Trong Cach mang cong nghiép (CMCN) 4.0 thi ky
ning s6 (KNS) 1 ndi dung rat quan trong dbi vi moi
chung ta, ddc bi¢t 1a sinh vién (SV). Ren luyén KNS
cho SV s& gitp cac em co thém kién thic van dung
vao doi sdng, hoc tap, rén luyén dé tir d6 viing vang
khi ra truong lam viéc. Vi vay, rén luyén KNS 1a ndi
dung s€ dugc SV thuc hién thuong xuyén, lién tuc.
Day la nhig thach thtrc d6i v6i SV néi chung va SV
nganh Ngon ngit Anh ndi riéng.

2. Noi dung nghién ciru
2.1. Mt s6 khdi niém co bin

Theo dinh nghia cuia UNESCO, KNS 1a “mét loat
cac kha nang str dung cac thiét bi k¥ thuat s0, ung dung
truyén thong va mang dé truy cap, quan 1y va chia sé
thong tin”. Nhiing k¥ nang (KN) nay cho phép ching
ta tao va chia sé ndi dung sd, giao tiép, cong tac va giai
quyét cac van dé dé ty hoan thién ban than trong cudc
song, hoc tap, cong viée va cac hoat dong xa hoi.

Hiéu mot cach don gian, KNS bao gdm moi kha
nang giup chung ta lam viéc hiéu qua trong thé gidi s0.
Vi du, biét cach gri email hodc tai tép 1én bo luu trix
dam may 1a nhitng KNS co ban. Trong bbi canh hién
nay, cac cong ty khong chi yéu ciu nhan vién biét mot
vai KNS ma can ¢6 mot bd KN toan dién. Khi cong
ngh¢ tr& thanh phan cét 18i cua cudc séng, KNS da
trd thanh yéu cau bt bugc dé dap tmg nhu cau cia thi
truong lao dong.

Hién T.U Doan da tham muu Chinh phu x4y dung
Pé 4n “Nang cao niang luc s6 cho thanh thiéu nién
Viét Nam”, trong do, xac dinh 5 nhom KNS céc ban
tré can co, gdm: ning lyc sir dung thiét bi phan mém;
khai thac stir dung dir liéu ddm bao an toan thong tin;
nang lyc giao tiép trén moi trudng mang; ning luc
hoc tap trén méi trudng s6 va ning lyc sang tao trén
khong gian sb.
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Ngay nay, cac KNS can thiét ¢ noi lam viéc da tién
tién hon rat nhidu va cac cong ty mong doi dai da 5O
nhan vién cua minh ¢6 dugc tat ca chir khong chi m6t
s6 it dugc chon. Cong nghé 14 trung tim cudc sdng cua
chung ta va khi su phu thugc cia chiing ta vao internet
va truyén thong k¥ thuat s6 ngay cang ting, luc lugng
lao dong phai theo kip nhu ciu KN ngay cang ting.
2.2. Nhitng KNS danh cho SV nhu:

Phéan mém van phong so. Thanh thao cac phan
mém van phong sé nhu Microsoft Word, Excel,
PowerPoint, Google Docs, Sheets, Slides,... gitip nhan
vién ting nang suét 1am viéc, cai thién kha nang giao
tiép, truy cap va quan Iy thong tin hidu qua, dong thoi
giai quyét van d& mot cach sang sudt. KN quan trong
ndy mé ra nhiéu co hoi viée 1am hap dan trong thi
truong lao dong hién nay.

Phan tich dir liéu. Giai thich dir lidu tir nguon tai
lidu phong pht ciing 1a mot KNS quan trong dbi voi
nhéan vién. Trong khi cac nha ban 1¢ ¢ thé tap trung
vao viéc dién giai dit liéu tir hé thong diém ban hang
hodc cac wu ddi nhu phiéu giam gia hoac chuong trinh
khen thuong, thi cac cong ty cung cap dich vu ¢ the
tap trung vao cac s liéu nhu lvong khach hang tiém
nang va luu luong truy cap trang web. Cac nganh su
dung phan tich dir li¢u dé tao chién lugc cho cac linh
vuc nhu dich vu khach hang hodc quéng cdo, nang luc
vé KN nay c6 thé tang co hdi viéc lam st dung khoa
hoc dir liéu cua nhan vién.

Tiép thi ngi dung sé. Trong moi truong s hién
dai, tiép thi ndi dung s6 dong vai tro then chét trong
viéc thu hiit khach hang tiém ning, xdy dung thuong
hiéu va thuc ddy doanh s6. KN nay gitip nhéan vién
tao ndi dung hap dan, phan phéi hiéu qua, twong tac
dung céach va do luong két qua chinh x4c. Nho vay,
doanh nghiép c6 thé gia tang nhan thirc thuong hiéu,
thu hut khach hang tiém nang, t6i wu hoa ty 1¢ chuyén
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d6i va tiét kiém chi phi marketing.

Tiép thi qua email. Hiéu cach sir dung lién lac qua
email trong kinh doanh 1a mot KN k¥ thuat sd quan
trong trong nhiéu nganh. Cac vi tri dich vu khach
hang, tiép thi va lanh dao déu c6 thé sir dung cac KN
giao tlep manh mé& dé két ndi véi khach hang hién tai
va tiém ning bang cach st dung cac ban tin ky thuét
so uu dai va cdp nhat san pham duoc giri qua phan
mém email. Hoc cac k¥ thuat dé chia sé¢ uu dai voi
nguoi tiéu dung va tim 1y lién quan dén viéc thu hat
su chu y ciia khach hang 1a mot phan ciia KN nay.

Quan Iy dir dn kyj thudt s6. Vi su phat trién bung
) cua cong ngh¢ va sy phu thugc ngay cang tang vao
cac nén tang ky thudt sd, nhu cau quan Iy hiéu qua cac
du 4n lién quan dén cong nghé ngay cang cao. KN
quan 1y du an k¥ thudt sb cung cdp cho ca nhan kha
ning 1én ké hoach, t6 chirc, diéu phdi va kiém soat
cac dy an ky thuat s mot cach hiéu qua, dam bao
hoan thanh muyc tiéu dung thoi han, ngan sach va chat
luong.

Thwong mai dién tir. Sy gia tang co hdi ban 1€ truc
tuyén cho nguoi tiéu dung di dan dén nhu cau can
thém nhan vién c6 KN thuong mai dién tir. Tim hiéu
cac sic thai cta giao dich kinh doanh truc tuyén la mot
kha ning quan trong d6i v6i nhirg nhéan vién lam viéc
trong linh vuc thiét ké phan mém, trai nghiém nguoi
dung, tiép thi va dich vu khach hang. Thuong mai dién
tir ciing da tro' thanh mot phan thiét yéu cua nganh tai
chinh voi sy gia ting ing dung cong nghé cho cac
dich vy ngan hang va dau tu truc tuyén.

T hlét ké trai nghiém nguoi dung. Nén tang ky
thuat sb ngay cang dong vai tro6 quan trong trong moi
khia canh do1 song, tir giao tiép, mua sim dén hoc tap
va lam viéc. Dé tao ra nhitng trai nghiém truc tuyén
hiéu qua va thu hut ngudi ding, viéc thiét ké UX dong
vai trd then chét trong viée thau hiéu hanh vi, nhu cau
va mong mudn ciia ngudi dung, tir d6 tao ra cic giao
dién va twong tic dé str dung, than thién va dép tng
nhu ciu cta ho. Vi vay, viéc trang bi KN thiét ké UX
14 v6 cing quan trong cho bat ky ai mudn thanh cong
trong moi tru’(‘mg s6 hién nay.

Ldp trinh may tinh co ban. Kién thirc co ban vé cac
ngon nglr méd hoa may tinh pho bién la KN duge nhiéu
nha tuyén dung yéu cau. Hoc cach viét ma cho cac
g dung web va 1ap trinh may tinh c6 thé gitip mdi c4
nhan tim thay co hoi trong nhiéu nganh khac nhau va
nang cao gia tri cia minh véi tu cach la mot ung vién
xin viéc. M@ hoa cling la mot phéan quan trong cua cac
cong ngh¢ mdi ndi nhu tri tué nhan tao va thyuc té ting
cudng. Diéu nay c6 thé khién né tré thanh mot KN co
loi cho céc co hoi nghe nghi¢p trong tuong lai, bdi su
phat trién phin mém ngay cang vuot troi trong nhidu
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nganh cong nghiép.

Pién todn dam mdy. Nén tang dam may cho phép
doanh nghiép thu thap, luu trit va chia sé lugng lon dir
liéu. Nhan vién ciing st dung hé thong phan mém dya
trén dam may dé cong tac tir xa. Phat trién ning luc sir
dung nén tang dam may 1a mot kha ning quan trong &
noi lam viéc thugc nhiéu nganh. Pién toan dam may
chuyén sau 1a mot cip d6 KN khac dé nhan vién cong
ngh¢ thong tin phét trién.

Video. Video da phat trién tir mot hinh thirc giai tri
don thuan thanh mot phuong tién truyén tai noi dung
chinh trén mang xa h¢i. YouTube hién 1a mot nén tang
manh mé va co suc anh huong, trong khi cidc mang
nhu TikTok va Instagram da cai tién video cho phép
nhitng nha sang tao ndi dung thoa sirc phat trién. Tai
sao video lai phd bién dén vay? Véi viéc nguoi ding
dién thoai thong minh ngay cang tré hon, video ciing
la ndi dung dé tiéu thu hon céac dinh dang khac, vi du
nhu mot bai dang trén blog. N6 cling thu vi hon va
hap dan véi thé hé Millennials. Bang cach két hop sirc
manh cam xUc cua video trén mang xa hdi vdi pham
Vi tiép cén va pham vi cta quang cao k¥ thuat s, c6
thé khai thac thi truong ngay cang gia ting cta nhing
nguoi tiéu dung gin két.

2.3. Tam quan trong ciia KNS doi véi SV nganh
ngon ngir Anh

Cudc CMCN 4.0 dang dién ra voi téc d6 nhanh
chong, mang lai nhiéu co hoi giup doanh nghiép phat
trién vuot bac. Luc nay, cac nha lanh dao co thé nhin
thdy nhimg tac dong tich cuc tir viéc chuyén ddi sb,
dic biét 1a ngudn nhan lyc sb 16 rang hon bao gio
hét. Pac biét, dudi “ca hich” cta dai dich COVID-19,
viée thay d6i moi truong lam viéc di gia ting nhu cau
vé lyc lugng lao dong c6 kha niang tmg dung cong
ngh¢ linh hoat. Bi nho do, cac doanh nghiép méi co
thé ding vimg va phat trién, bat chap nhiing bién dong
16n trén thi truong. TAm quan trong cua KNS c6 thé
thay cu thé nhu:

Néng cao kha nang tiép cdn thong tin. Nhd KNS,
mdi ca nhan c6 thé dé dang tiép can kho tang thong
tin khong 10 trén internet. Thay vi phu thudc vao sach
v6 truyén thong, ho c6 thé tim kiém thong tin qua cac
cong cy tim kiém nhu Google, Bing, Yahoo,... chi v&i
vai ¢t nhap chudt. KNS ciing gitp ddnh gia do tin cay
cua thong tin thong qua viéc phan tich ngudn gbc, so
sanh v6i cac ngudn khac va kiém tra tinh xéac thyc.

KNS cho phép su dung thong tin mot cach hi¢u
qua. Moi ngudi c6 thé luu trit thong tin quan trong,
chia sé thong tin hitu ich véi nguoi khac va tao ra ndi
dung méi dua trén nén tang kién thirc da thu thap.

Giao tiép va két néi. KNS gitp thu hep khoang
cach dia 1y, két ndi con ngudi voi nhau d& dang hon
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thong qua mang xa hoi, email, tin nhén,... Viéc giao
tiép thuan loi gitp duy tri mdi quan hé voi ban be, gia
dinh, dong nghiép, mo rong mang ludi quan hé va tao
co hdi cho su hop tac, chia sé.

Néng cao nang sudt lam viéc. Trong mi trudng
lam viéc sb, viéc sir dung thanh thao cac cong cu va
phﬁn mém tin hoc dé tu dong hoa céc tac vy, gitp tiét
kiém thoi gian va nang cao hiéu qua cong viéc. Nho
vdy, nhan vién c6 thé tap trung vao nhing cong viéc
doi hoi tu duy sang tao va chuyen mon cao hon.

Tham gia vao nen kinh té so. KN quan trong nay
1a yéu t6 tién quyét dé hoa nhap vao nén kinh té so.
Nho KNS, con nguoi co thé truy cap cac dich vu cong
tryc tuyén, thanh toan héa don, mua sam, giai tri va
tan dung nhiéu tién ich khac ma nén kinh té s6 mang
lai. Thiu hut KNS s& khién ca nhan bi lac hau, bo 1&
co hdi va gip kho khan trong viéc hoa nhdp vao dong
chay phat trién ciia nén kinh té s.

Phat trién ban than. Nho internet, mdi nguoi co
thé tiép can kho tang tri thirc khong 16 véi chi phi thap
va thoi gian linh hoat. Viéc hoc tap truc tuyén, tham
gia cac khoa hoc online, hay tu nghién clru qua céc tai
lidu sb giup nang cao trinh do chuyén mon, cap nhat
xu hudng méi, boi dudng kién thirc cho ban thén.

St dung thanh thao cac cong cu van phong, phén
mém chuyén dung va nén tang giao tlep truc tuyen cling
gitip ca nhan hoan thanh cong viéc nhanh chéng, chinh
xac, chuyén nghiép hon. KNS ciing hd tr lam viéc
nhom hiéu qua, quan Iy thoi gian hop ly, tw dong hoa
céc tac vu don gian, tiét kiém thoi gian va cong sirc.

Héi nhdp quéc té. KNS gop phan gitp xéa nhoa
rao can ngdn ngit va van hoa, két ndi con ngudi trén
toan thé giéi voi nhau. Thong qua do, mdi ca nhan c6
thé giao tiép, hop tic va mé rong co hoi hoc tap, lam
viéc, phat trién ban than trong moi truong quéc té.
2.4. Mt sé gidgi phdp nhim phdt trién KNS doi véi
SV nganh ngoén ngit Anh.

Trong bbi canh ca thé gisi va Viét Nam dang tién
vao cugc CMCN 4.0, thi nhimg SV dang ngoi trén
ghé giang duong, nhiing nguoi dang no lyc chuan bj
hanh trang kién thie dé 1ap than, 1ap nghiép khong thé
dung ngoai cuge. Theo cac chuyén gia, cugc CMCN
4.0 s& bién ddi cach song, lam viéc va giao tiép cua
toan nhan loai theo hudng hoan toan madi. Trung tam
ctia cudc CMCN 4.0 14 cong nghé thong tin (ban chat
la tri tu¢ nhan tao) va Internet két ndi van vat, khong
chi gitip con nguoi giao tiép v6i con ngudi, ma con
1a con ngudi giao tiép voi mdy, con ngudi giao tiép
vGi do vat va dd vat giao tiép v6i nhau. Vi thé, ngay
tu trén giang duong dai hoc, SV phai chu dong tich
Ity tri thue vé cong ngh¢ thong tin, chu dong cap nhat
kip thoi va tmg dung nhimg tién bo khoa hoc k¥ thuat
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méi nhat cua thé gidi vao hoc tap, cude séng. Pac
biét, viéc rén luyén KNS phai duoc trau doi thudng
xuyén va lién tuc, qua d6 rén luyén ban thin mdi ngay,
nhu vdy mdi c6 co hdi canh tranh viéc lam sau khi ra
trudng va mo ra canh cua khi budce vao san choi toan
cau hoa.

Céc truong dai hoc can khong ngimg nang cao KN,
van héa g xtr va phan mg véi cac tinh hung khac
nhau trén moéi truong internet. Qua do, rén luyén cho
SV ludn ¢d y thire khi tham gia moi truong Internet voi
nguyén tac: Khong nén 1ap nhom, hoi dé noi xau, cong
kich 1an nhau; Khong ding tai, chia sé thong tin c6 thé
gdy xtic pham, 1am mat uy tin, danh du c4 nhan cua
ngudi khic hodc 1am anh huéng quyén va loi ich hop
phép ciia t6 chtrc, ca nhan; Khong khai thac trai phép
dir liéu ca nhan ctia nguoi khac cho muyc dich thuong
mai, hodc cac muc dich khac. Pac biét 1a khong hua
theo ddm dong chia s¢, nhan xét, phé binh trudc méot
thong tin, su kién khi chua hiéu rd vé vu viée do, hodc
khéng c6 can cir dé khang dinh sy kién d6 14 co that;
Khong ) xuy, tiép tay cho cac trao luu 1éch lac, thiéu
van hoéa, gy phan cam, bi xa héi 1én an...

Bén canh do, SV ciing thuong xuyén dugc rén
luyén KN tim kiém thong tin trén Internet. Cac thong
tin nay rat da dang va co thé ding, ciing c6 thé sai
hodc chua day du, do d6 can phai tim kiém thong tin
tir nhiéu nguon khac nhau va sau d6 méi so sanh, tong
hop dé c6 duoc két qua nhu mong mudn. Chinh vi thé,
phuong phap tim kiém thong tin trén Internet dugc
xem la mot KN vo6 cung quan trong.

3. Két luan

Trong thoi dai CMCN 4.0 thi KNS 1a ni dung rat
quan trong ddi v6i nhitng SV. Rén luyén KNS cho SV
s€ giup cac em c6 thém kién thirc van dung vao doi
song, hoc tap, rén luyén dé tir d6 vimg vang khi ra
truong 1am viéc. Nam bét duoc vai tro cia KNS véi
SV ndi chung va SV nganh ngén ngt Anh noi riéng,
cac co so dio tao can phéi hop reén luyén, hoc tép néng
cao KNS ngay trén ghé nha truong. Ddng thoi, nang
cao sy hiéu biét cho SV vé ban chat ciia KNS.
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