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Abstract: In the context of globalization and rapid technological advancement, learning English has
become essential for individuals across society. This study examines the state and challenges of English
self-study among first-year students at Hoa Lu University, particularly focusing on the integration of
information technology (IT) in their learning. Despite the availability of various online tools, many
students struggle with effective self-study and utilizing IT to enhance their English skills. Through surveys
and interviews with students and faculty, the research identifies key factors influencing self-study practices
and highlights the benefits and obstacles associated with technology use. The findings emphasize the need
for targeted solutions to improve self-study effectiveness, including raising students’ awareness of the
importance of self-learning and IT applications. Ultimately, this study aims to develop more effective self-
study strategies, promoting lifelong learning skills in a digital world.
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1. Pit vin dé

Trong bdi canh toan cau héa va sy phat trién
nhanh chéng cua cong ngh¢ thong tin (CNTT), hoc
tiéng Anh (TA) da trd thanh nhu cau thiét yéu cho moi
nguoi trong Xa h01 Tiéng Anh khong chi 1a ngbn ngir
glao tiép qudc t& ma con 1a ciu nbi van hoa va co hoi
nghe nghiép. Tai Viét Nam, TA dugc giang day tir tiéu
hoc dén dai hoc. Tuy nhién, viéc hoc khong chi dung
lai & 16p hoc; sinh vién (SV) can kha ning tu hoc dé
nang cao trinh dg. CNTT hién nay mé ra nhiéu co hoi
tir hoc qua cac (mg dung va tai liéu tryc tuyén. Mic du
Truong Pai hoc Hoa Lu da chi trong tng dung CNTT
trong day va hoc TA, viéc st dung CNTT trong tu hoc
ctia SV ndm nhét van chua dat hiéu qua nhu mong doi.
Bai viét nay s& phén tich thuc trang sir dung CNTT
trong tu hoc TA cta SV va d& xuét giai phap cu thé dé
nang cao hi¢u qua ung dung CNTT.
2. N9¢i dung nghién ciru
2.1. Cong nghé thong tin trong day hoc ngoai ngir

CNTT dugc dinh nghia la “tap hgp cac phuong
phép khoa hoc cong ngh¢ va cong cu k¥ thuat hién
dai dé san xuat, truyen dua, thu thap, xt ly, luu trir va
trao ddi thong tin s6” (Luat CNTT Viét Nam, 2006).
Theo Golonka (2014), CNTT trong day hoc ngoai ngit
¢6 thé duge chia thanh nhiéu loai khac nhau, phuc vu
cho ca hoat dong day va hoc. Péi vai hoat dong day,
cac cong nghé nhu hé théng quan 1y khoéa hoc (CMS),
bang tuong tac va ePortfolio da dugc ap dung, giup
GV quan 1y 16p hoc va theo ddi su tién bo cua SV
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mot cach hiéu qua hon. Ddi v6i hoat dong hoc, cac
cong cu tu hoc, mang xa hoi, va thiét bi di dong nhu
may tinh bang va dién thoai thong minh da tré thanh
nhitng cong cu chu yéu gitp SV trong viéc hoc tap.
Viée str dung cac tmg dung hoc tap truc tuyén khong
chi gitip SV tiép can kién thirc mot cach nhanh chong
ma con tao diéu kién cho viée tuong tac va trao ddi
giita SV v6i nhau ciing nhu v6i GV. Thuc t nay cho
thdy CNTT khong chi 1a mot phuong tién hd trg ma
con 12 yéu t6 then chét trong viéc cai thién chit luong
giang day va hoc tap.

2.2. Hoat dpng tw hoc cia SV

Theo gido su Nguyén Canh Toan, tuy hoc la “tw
minh dong ndo, suy nghi, va st dung cac nang luc
tri tu¢ dé chiém linh mot linh vuc hiéu biét nao d6.”
Hoat dong tu hoc cua SV khong chi 1a hoan thanh bai
tap ma con bao gdm su chu dong va tich cuc trong
viéc lap ké hoach hoc tap. N.A. Rubakin phan loai tu
hoc thanh nhiéu hinh thirc, tir tw may mo dén tu hoc
¢6 sach va c6 hudng dan tryc tiép. Gido su Pang Vil
Hoat ciing nhén manh réng tu hoc 1a hinh thirc t6 chure
day hoc co ban ¢ dai hoc, gitip sinh vién ndm viing tri
thire va KN.

Trong bdi canh chuyén doi sang hoc ché tin chi, tw
hoc cang tré nén quan trong. Hé théng nay yéu cau SV
tu lya chon mon hoc va lap ké hoach hoc tap, khuyén
khich su chu dong va phat trién ky nang quan 1y thoi
gian. Nghi quyét s6 29-NQ/TW ciing khang dinh tim
quan trong ctia ning luc tu hoc, dong thoi quy ché
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43/2007/QD-BGD&DT quy dinh tu hoc 13 phan bit
budc, yéu cau SV danh it nhét 30 gio chudn bi ¢ nhan
cho mbi tin chi.

Hoat dong ty hoc cta SV bi anh hudng boi nhiéu
yéu t6, chia thanh hai nhom: yéu t6 chii quan va khach
quan. Yéu t6 cht quan bao gdm y thirc va dong co hoc
tap, KN 1ap ké hoach, va thai do tich cuc ddi véi tu
hoc. Nhitng SV ¢6 dong co hoc tdp manh mé thuong
chu dong hon trong td chirc hoat dong tu hoc. Yéu td
khach quan nhu yéu cau tir xa hoi va méi truong hoc
tap cling tdc dong lon dén tu hoc. Moi truong hién dai
va yéu cau cap nhat nhanh chong trong CNTT doi hoi
SV tu hoc dé dap ung nhu cau thyc tién. Noi dung
chuong trinh va PPDH can dbi méi dé khuyén khich
tu hoc. CSVC va thiét bi hoc tap cling rat quan trong,
cung voi nhan thirc va nang lyc ciia GV trong viéc
hudng dan SV. Cudi cung, quan 1y hoat dong tu hoc
tir phia nha trudng va GV can duogc chu trong dé tao
diéu kién cho SV phat trién kha nang tu hoc hi¢u qua.
2.3. Loi ich va han ché ciia viéc sir dung CNTT trong
hoat djng tw hoc tiéng Anh ciia SV
2.3.1. Loi ich

Cong nghé tao ra tinh tién lgi dang ké, cho phép SV
hoc moi liic, moi noi chi véi thiét bi két ndi Internet.
biéu nay gitp ho chu dong hon trong viéc lua chon
hinh thurc va thoi gian hoc. Ngoai ra, nguén tai liu
truc tuyen phong phu va da dang gitp SV d& dang tiép
can kién thirc thyc té, tir d6 nang cao kha ning nghe
ndi nho vao viéc hoc voi ngir liu thuc té tir nguoi ban
ngit. Bén canh do6, cong nghé thuc ddy su tuong tac
giita ngudi hoc va tai lidu. SV ¢6 thé luu trir, xem lai
va nghién ciru tai liu mot cach dé dang, gitip ho 6n
tap hiéu qua hon. Nhiing tng dung hoc tip hap dan
véi hinh anh, video va tai liéu twong tac khong chi lam
cho bai hoc tré nén sinh dong ma con tao sy himg thi
trong viéc hoc. Nho do, qua trinh ty hoc trd thanh mat
trai nghiém thua vi va phong phu. Theo nghién ctru ctia
Shadiev va Yang (2017), cong nghé khong chi gitp cai
thién su tuong tac gilta nguoi hoc va tai liéu ma con
thiic ddy viéc hoc tap theo cach thi vi va hip dan hon.
Nhiing g dung hoc tap hap dan véi hinh anh, video
va tai liéu tuwong tac khong chi 1am cho bai hoc tré nén
sinh dong ma con tao sy hirng thu trong viéc hoc.

2.3.2. Han ché

Tuy nhién, vi¢c stt dung cong nghé cling gap phai
mot s6 han ché. Pau tién, sy sdn co cla thong tin truc
tuyén co thé khién nhiéu SV tr nén ludi biéng va phu
thudc qua nhiéu vao Internet. Ho thudng tim kiém cau
tra 101 mot cach nhanh chong ma khong suy nghi sau,
dan dén viéc lang phi co hoi hoc hoi va bo qua nhing
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kién thirc co ban. Thir hai, cong nghé co thé giy sao
nhing. Nhiéu SV dé& dang bi phan tdm bai cac trang
web khong lién quan, khién ho khé tap trung vao viéc
hoc. Thiét bi di dong va may tinh thuong dugc coi la
cong cu gidi tri hon la cong cu hoc tap, dan dén viéc
SV khéng tan dung hét tiém ning ctia cong nghé trong
hoc tép. Ngoai ra, nhiing khé khin lién quan dén két
ndi Internet va cac van dé ky thuat co thé 1am gian
doan qua trinh hoc. KN tim kiém va chon loc thong
tin ctia sinh vién ciing chua dugc t6t, khién ho dé bdi
1di trude lugng thong tin khong 16 trén mang va kho
xac dinh d¢ tin cdy cua thong tin. Cudi cung, viéc st
dung cong nghé lién tuc trong thoi gian dai c6 thé anh
hudng dén thi giac ciia SV, tao ra nhitng van d& stc
khoe khong mong mubn.

2.4. Bién phdp néng cao ky ning néi tiéng Anh cho
SV chuyén nganh Sw pham Vian Truwong DH Hoa
Lu

Nghién ctru tai Truong Pai hoc Hoa Lu cho thay
SV nam thtr nhéat khoa D16 danh thoi gian cho viée tu
hoc tiéng Anh khong dong déu. Cu thé, 32-43% sinh
vién cho biét ho chi danh tir 30 phut dén 1 gid mdi tudn
cho viéc tu hoc. Chi mot ty 1€ nhd, khoang 15-19%,
cho biét ho co6 thé danh trén 1 gio mdi tuan cho viéc
tu hoc, trong khi 3-6% sinh vién cho biét thoi gian tu
hoc cia ho vuot qua 2 gio. Nhiing con sd nay cho thay
mdt sy thiéu hut trong viée thyuc hién yéu cau toi thleu
cho cac hoc phan tleng Anh, ma theo quy dinh, SV can
danh it nhat 6 gio mdi tuan cho viée tu hoc.

V& hinh thirc tu hoc, 78.4% sinh vién chon hoc
theo nhom, diéu nay cho thay ho ¢6 xu hudng wa thich
su hd tro 14n nhau trong qua trinh hoc tap. Chi 39.2%
SV cho biét ho ty hoc mot minh, trong d6 2% chua
bao gio tu hoc mdt minh. Ty 1¢ 12.5% SV chua bao
gio' tham gia vao cac hoat dong hoc nhom cho thay
rang V1ec hoc tap hop tac van chua du’o’c phat huy mot
cach t6i da. Pidu nay co6 thé do nhiéu yéu t, bao gdm
ca thoi quen hoc tép tur trudce va sy thiéu tu tin trong
viéc sur dung tiéng Anh.

Dia diém ty hoc cha yéu ctia SV 1a tai chd &, chiém
65.5% tong s6 SV khao sat. Chi 10.2% SV thudng
xuyén tu hoc tai cac dia diém nhu quan ca phé hoac
khong gian lam vi¢c yén tinh. Thu vién, noi ly tudng
cho viéc hoc tap, chi thu hiit dudi 14% SV, cho thiy su
thiéu tu giac trong viéc su dung nguén tai liéu san co
tai truong. Mot yéu té quan trong khac 1a phuong tién
hd tro tu hoc; 100% SV str dung Internet, voi 83.5%
cho biét ho str dung thuong xuyén. Sach va tai liéu hoc
tap dung tht hai voi ty 1€ 45.5%.

Viée stt dung CNTT trong tu hoc da trd thanh mot
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phan khong thé thiéu trong qua trinh hoc tap cua SV,
nhung ddng thoi ciing dit ra nhiéu thach thic. SV
nhén thay ring viéc hoc qua Internet mang lai nhiéu
loi ich, nhu kha ning tiép can tai liéu phong pha va
su da dang trong PP hoc. Tuy nhién, khong it SV than
phién vé viéc qua tai thong t1n va kho khan trong viéc
chon loc tai liéu hitu ich. Su san c6 cua thong tin truc
tuyén ciing c6 thé khién nhiéu SV trd nén ludi biéng
va phu thudc quéa nhiéu vao Internet. Ho thudng tim
kiém cau tra 10 mot cach nhanh chong ma khong suy
nghi sau, dan dén viéc lang phi co hoi hoc hoi va bo
qua nhitng kién thirc co ban. Ngoai ra, SV ciing gip
kho khan trong viéc duy tri dong luc hoc tap. Nhiéu
SV cho biét ho cam thay don ddc trong qua trinh tu
hoc, thiéu sy hd tr tir ban bé va GV. Diéu nay dan dén
viéc ho khong tan dung dugc nhiing 191 ich cia viéc
hoc nhém hay trao dbi, thao luan v6i nhau. Tinh trang
nay khéng chi anh huéng dén tinh than hoc tip ma
con lam giam chét luong va hi€u qua cua viée ty hoc.
2.5. Gidi phap ndng cao hiéu qud sw dung CNTT
trong tw hoc tiéng Anh ciia SV

Dé nang cao hiéu qua sur dung cong ngh¢ vao hoat
dong tir hoc tiéng Anh, cin c6 mot s0 g1a1 phép cu thé
va dong bd. Trude hét, nha truong can td chirc cac budi
hoi thao va toa dam nham nang cao nhan thic cho SV
vé vai tro cua tu hoc va cong nghé thong tin. Nhimng
hoat dong nay khong chi gitip SV hiéu 16 hon vé PP tyr
hoc hiéu qua ma con tao co hoi dého giao luu, trao doi
kinh nghiém hoc tap. Viéc moi cac chuyén gia trong
linh vuc GD va CNTT tham gia chia sé kinh nghi¢m
s€ tao thém dong luc cho SV.

Thir hai, can c6 nhimng chuong trinh dao tao cho
SV vé cach sir duyng CNTT mét cach hidu qué trong
viéc tu hoc. Nhitng khoa hoc ngén han vé k¥ nang tim
kiém thong tin, phan tich va danh gia d¢ tin cy cua
ngudn tai liéu s& giup SV tu tin hon trong viéc khai
thac tai nguyén truc tuyén. Bén canh do, viéc dao tao
GV vé PP huéng dan SV tu hoc ciing rt quan trong.
GV can dugc trang bi KN t6 chirc va quan 1y hoat
dong tu hoc, tir d6 c6 thé hd trg SV trong viéc khai
thac CNTT trong hoat dong tu hoc mot cach hi¢u qua.

Mot giai phap quan trong khac 1a tao ra moéi truong
hoc tap tich cuc va hd tro. Truong can dau tu vao
CSVC va thiét bi hoc tap, dam bao rang SV co thé
tiép can tai liéu va cong cu hd tro hoc tap mot cach dé
dang va thuan tién. Viéc nay khong chi tao diéu kién
cho SV ma con khuyén khich ho tham gia vao cac hoat
dong hoc tap mot cach chu dong. Sy t chirc va quan
1y hoat dong tu hoc can duoc thuc hién mot cach bai
ban, v&i sy hd trg tir GV trong viée xay dung ké hoach
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hoc tap ca nhan va thuong xuyén danh gia tién do hoc
tap thong qua cac bai kiém tra, thao luan nhom va cac
hoat dong tuong tac khac.

Cu01 cung, d6i méi ndi dung va PP giang day, danh
gia 1a yéu to quan trong dé nang cao hiéu qua hoc tap,
dic biét trong bdi canh CNTT ngay cang ndi bat. Dé
khuyen khich SV ung dung cong nghé vao tu hoc, GV
can tich hop cac cong cy va tai liéu truc tuyén vao
chuong trinh giang day. Viéc ap dung PPDH két hop
ly thuyet va thuc hanh, cting voi cac nén tang hoc tap
truc tuyén, s& gitip sinh vién chu dong hon trong viée
tiép thu kién thirc. Bén canh d6, KTDG ciing can dbi
mai véi cac hinh thue da dang nhu bai tap nhom truc
tuyén hay du 4n nghién ctru. Nhitng PP nay khong chi
danh gi4 kién thirc ma con khuyén khich SV st dung
cong nghé trong qué trinh tu hoc, phat trién KN giao
tiép va lam viéc nhom.

3. Két luan

Thuyc trang st dung CNTT trong viée tu hoc tiéng
Anh ctia SV niam nhit khoa D16 tai Truong PHHL
cho thay mot tin hiéu tich cuc: SV khong chi yéu thich
ma con nhan thie 13 rang vé loi ich cia CNTT trong
viéc nang cao KN ngon ngir. Tuy nhién, thoi gian
danh cho viée tu hoc van con han ché, va khong it SV
gap kho khan trong viéc ap dung cong nghé mot cach
hiéu qua.

D¢ cai thién tinh hinh, nha trudng can chu trong
hon dén viéc quan ly hoat dong tu hoc ngoai ngir,
dong thoi doi méi PP day hoc va dau tu manh mé
vao CSVC. GV ciing can tich cuc tham gia bdi dudng
chuyén mén, ho trg SV trong qua trinh ty hoc. Ngoai
ra, SV nén nang cao y thirc ty hoc, chu dong st dung
cac ung dung CNTT, va tich cyc tham gia cac hoat
ddng ngoai khoa nham phat trién KN tiéng Anh mot
cach hiéu qua.
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