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Giai phap xdy dung xa hoi hoc tap so6 & Viét Nam hién nay
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Abstract: Building a digital learning society is a key strategy to promote digital transformation in
education and various sectors in Vietnam. This is a necessary step to enhance the quality of education and
develop a workforce that meets the demands of the Fourth Industrial Revolution. However, this process
faces challenges such as underdeveloped IT infrastructure, limited technological workforce capacity, and
insufficient awareness of lifelong learning. This article analyzes the current state and proposes solutions,
including developing comprehensive IT infrastructure, improving workforce training quality and shifting
public perception towards lifelong learning, aiming to build a sustainable digital learning society.
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1. Pit van dé

Trong bdi canh toan ciu hoa va sy phat trién
manh mé€ ctia cugc Cach mang cong nghiép 4.0, xay
dung mot xa hoi hoc tap (XHHT) sb trd thanh yéu
td quyét dinh dé Viét Nam tan dung co hoi, vuot qua
thach thirc va phét trién bén vimg. XHHT 1a mot mo
hinh t6 chirc hién dai cua xa hoi; trong do gido duc
dugc giao cho trong trach lam dong luc dé thuc day
x4 hoi tién 1én, dong thoi xi hoi d6 cam két rang moi
t6 chirc, moi thiét ché xa hoi phai ciing tham gia cung
cép dich vu cho giao duc dé moi thanh vién trong xa
hoi duge hoc tap sudt doi. XHHT 1a mot xa hoi co
trach nhiém cung cp cho con ngudi ddy du cac didu
kién, cac co hoi dé hoc tap, phat trién; dam béao cho
con ngudi ludn cd duoc cac pham chit tri tué, ky
ndng, thai do thich tmg doi hdi ciia mot xa hdi ludn
bién d6i [3]. S6 hoa 1a qua trinh chuyén d6i hinh thirc
the hién tir dang vat ly, thu cong sang dang ky thuat
s6 thong qua tng dung cong nghé¢ k¥ thuat s6. Nhu
vay, xdy dung XHHT s6 l1a xay dung mot h¢ thong
gido duc trén co so tng dung cong nghé k¥ thuat sb
va hé thong internet thong qua cac co ché, chinh sach
tuong tng. Nham nang cao chat lugng hoc tap, trai
nghiém va m¢ rong kha nang tiép can dam bao cho
moi cong dan déu duogc hoc tap subt doi.

XHHT s6 khong chi dimg lai ¢ viéc tmg dung
cong ngh¢ thong tin vao giao duc va dao tao ma con
tao ra mot moi truong hoc tap subt doi, noi moi nguoi
c6 thé dé dang tiép can kién thirc, ky ning va cong
nghé bét ¢t lic nao. Viét Nam dang chuyén minh tir
x4 hoi truyén théng sang xa hoi s6, két ndi moi khia
canh cua doi séng xd hoi trén nén tang cong nghé
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hién dai. Pay 1a xu hudng phat trién tit yéu trong
thoi ky s6 hoa toan cau. Tuy nhién, dé xay dung mot
XHHT s6 hiéu qua, Viét Nam dang phai di mat voi
nhiéu thach thirc. Ha tang cong nghé thong tin van
chua hoan thién, dac bi¢t & cac khu vuc ndng thon va
ving siu, ving xa. Chat luorng nhan luc cong nghé¢
chua dap ung duoc - yéu cau ngay cang cao, va nhan
thirc vé hoc tap subt doi trong cong dong van chua
du sau rong. Trude tinh hinh nay, can cé nhiing giai
phap dong bo va hiéu qua dé thiic ddy qua trinh xay
dung XHHT s6, bao gébm néng cao ha ting cong
nghé, dao tao nguén nhan luc chit luong cao va thay
d6i nhan thirc ciia nguoi dan vé tim quan trong cta
hoc tap sudt doi trong méi trudng k§ thuat so.

Bai viét phan tich thyc trang xay dung XHHT s
tai Viét Nam trong thoi gian qua, tir do6 dé xuat mot
sO giai phap nham hd trg phat trién XHHT s6 hiéu
qué, gop phan nang cao chét lugng gido duc va thuc
day su phat trién bén viing cta Viét Nam.

2. N§i dung nghién ciru

2.1. Thuc trang xdy dung XHHT s6 tai Vi¢t Nam
trong thoi gian qua

2.1.1. Két qua dat dwoc

Thir nhat, Pang va Nha nudc da cha trong thuc
day xay dung XHHT va XHHT sd, v6i nhiéu chinh
sach dinh hudng rd rang cho tuong lai. Cu thé 1a Thu
tuéng Chinh phu da ban hanh Quyét dinh s 1373/
Qb-TTg ngay 30/07/2021 phé duyét Dé an “Xay
dung XHHT 56 giai doan 2021-2030” nhiam nang
cao chat luong gido duc, x6a mu chit, va tao co hoi
cho nguoi dan tiép can gido duc. Viée timg dung cong
nghé sb trong gido duc da duogc trién khai theo dinh
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hudng nay. Tiép d6 1a Quyét dinh s6 131/QD-TTg
ngay 25/11/2022 vé viéc ting cudng tmg dung cong
nghé thong tin va chuyén déi s6 trong gido duc giai
doan 2022-2025, dinh huéng dén 2030. Quyét dinh
nay khong chi gip dua cong nghé méi vao giang
day ma con thiic ddy manh mé& viéc xay dyng XHHT
s6, hd tro phat trién gido duc va dao tao toan dién
trong bdi canh hién dai.

Thit hai, Viec ung dung cong nghé thong tin va
cong nghe s6 vao giang day da dugc trién khai manh
mé& ¢ nhiéu cip hoc, dic biét phd bién trong g101 tré
nhu hoc sinh, sinh vién - nhitng ddi twong tiép can
cong ngh¢ nhanh va hi¢u qua. Nhiéu truong hoc da
ap dung nén tang sé vao glang day véi két qua tich
cuc. Vi du nhu Truong Tiéu hoc Lé Van Tam (Ha
Noi) str dung thiét bi EyePro Smart Class dé do cam
xuc hoc sinh, gitp thay doi phuong phap day va cho
phép hoc sinh ty hoc dudi su hd tro cia tri tué nhan
tao (AI). Piéu nay khong chi gitp hoc sinh tiép thu
kién thirc m&i mé ma con tao dong luc hoc tap, nang
cao hi¢u qua giang day [1].

Thir ba, hé théng giao duc va dao tao dang dugc
d6i moi dé dap mg yéu ciu ciia XHHT sb. Cac
chuong trinh gido duc hién nay chu trong cap nhat
noi dung méi va ap dung phuong phap giang day
hién dai, phat trién manh mé& gido duc truc tuyen
Trong bdi canh dich Covid-19, giao duc truc tuyen
tré thanh lua chon toi wu, giap duy tri viéc day va
hoc qua cic nén tang nhu Zoom, Google Meet. Cac
chu’(mg trinh nay khong chi giap ngudi hoc tiép can
kién thirc dé dang hon ma con thic day qué trinh xay
dung XHHT so0.

Thi tur, gido duc 5.0 dang dan tro thanh hién thyuc
v6i tri tué nhan tao va cong nghé sd dong vai tro chii
dao. Tinh dén nam 2023, hon 80% dan sb Viét Nam
da c6 két ndi internet bang thong rong, tao diéu kién
thuan loi cho viéc tiép can céc thanh tyu cong nghé
[4]. Nén gido duc 5.0 khuyén khich hoc sinh hoc tap
chu dong, sang tao, hop tac va ap dung kién thirc vao
thuc tién, déng thoi st dung Al va cac cong cu hién
dai nhu ChatGPT dé nang cao chét luong hoc tap va
giang day [2].

2.1.2. Han ché

Mot la, du di co cac quy dinh vé xdy dung XHHT
$b, qua trinh trién khai van chua thuc su déng bo va
hiéu qua. Sy chénh léch vé viéc ap dung cong nghé
gido duc gilta cac vung mién con rat 16n, dic biét
& cac khu vuc bién gi6i va hai dao, noi ma ha ting
cong nghé con yéu kém. Nguoi dan tai nhitng khu
vuc ndy chua quen véi viée st dung thiét bi cong
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nghé, gy can trd cho viée thiic ddy XHHT s6 mot
cach toan dién va hiéu qua.

Hai la, nhiéu nguoi dan, dac bi¢t 1a nguoi 1on
tudi, gap kho khin trong Viec tiép thu cac thanh tyu
cong ngh¢. Su chénh l¢ch vé nhan thirc va tudi tac da
khién cho viéc tiép can cong nghé tré' nén han ché,
lam tang khoang céch sb trong xa hoi. Theo sb liu
ciia B Cong an, tinh dén ngay 01/12/2023, Thanh
phd HO6 Chi Minh c6 1.338.680 ngudi trén 60 tudi,
chiém 12,24% dan s6 [6]. Nhiéu ngudi trong s6 ho
cam thay lo ngai khi phai hoc truc tuyén, dan dén
nguy co bi bo lai phia sau trong bdi canh XHHT s
dang ngay cang phat trién.

Ba la, mot so can bg quan ly van thiéu nhan thirc
va kinh nghiém trong viéc trién khai XHHT s6. Ho
chua c6 chién luoc rd rang va tam nhin dai han dé
phét trién mo hinh nay. Sy thiéu chu dong trong
viéc tim kiém giai phap va ngudn luc di lam cham
qué trinh d6i méi gido duc, can trd sy phat trién cua
XHHT s6, va 1am mat di co hoi nang cao chét luong
giao duc trén dién rong.

Bon ld, su quan tam, chu trong dén viéc phat trién
ngudn nhén lyc sb va tri thirc s6 van chua dugc day
du. bay la nguén luc cbt 16i dé xay dung XHHT s
va chinh phi s6 trong tuong lai. Thiéu sy chi trong
va dau tu vao nguon nhan lyc ndy s& anh huong
nghiém trong dén tién trinh phét trién XHHT s6 néi
chung va xi hoi sb néi riéng. XHHT s6 can tao ra
nhitng d6i ngii tri thitc ¢6 kha ning tiép thu nhanh
chong cac thanh tyu khoa hoc va cong nghé, dat nén
tang vimg chic cho twong lai s6 hoa ciia Viét Nam.,
2.1.3. Nguyén nhdn cia han ché

Thir nhat, viéc trang bi co sd ha t'?mg phuc vu cho
cong tac giang day ap dung cong nghé s6 van dang
con vudng phai kho khin, chua trién khai hiéu qua.
Xuéat phat tir didu kién vat chat, con khién ching ta
gip su can trd vé dau tu cac trang thiét bi cong nghé
s6 cho cong tac giang day va hoc tap.

Thir hai, nguoi dan con thiéu k¥ nang vé& tmng
dung cong nghe s0 trong chuong trinh hoc cta mmh
Diéu nay, co thé gay kho khan cho viéc sém tiép thu
nhing kién thie giang day, thong qua céc dung trén
khong gian mang vé chuong trinh giao duc hién nay.

Thir ba, nhan thic cia nguoi dan vé XHHT s, vé
ng dung cong nghé vao gido duc van con chua cao.
bay la nguyén nhan chu yeu anh hu:(mg dén cong tac
trién khai higu qua vé viéc phat trién XHHT s hién
nay. Su nhan thic ding dan 13 diéu kién quan trong
gitip cho XHHT s6 ¢6 co hoi phét trién manh mé, lan
rong dén toan dan.
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Thi tir, thiéu sy dinh hudng trong viéc ing dung
cac cong nghé thong tin mot cach phu hop, diéu nay
1a nguyén nhan khién cho viéc tiép can XHHT s cua
nguoi dan gap phai nhitng kho khan nhat dinh. Viéc
dinh hudng phai xuit phat tir cac co quan c6 tham
quyén, co quan chuyén moén, dua ra nhiéu nodi dung
moéi ap dung cho viée hoc, gop phan ning cao viée
xay dung XHHT sd.

2.2. Mt s6 gidi phdp xdy dung xa hi hoc tap sé &
Viét Nam hién nay

Mot la, phat trién ha tang cong nghé thong tin.
Xay dung mot XHHT s6 doi hoi co so ha tang cong
nghé thong tin viing chéc va hién dai. Tai Viét Nam,
Chinh phu da trién khai nhiéu dy 4n quan trong nhu
chuong trinh “Internet dén trudng hoc” va “Chuong
trinh muc tiéu qudc gia vé xay dung nong thon mai”,
gitp mo rong mang ludi internet bang thong rong
toi cac khu vue nong thon va ving sau, viung xa [5].

Hai la, chii trong nang cao va boi dudng doi ngii
nhan lyc sb day 1a ngudn lyc co ban dé xay dung mot
XHHT s6. Nguon nhan lyc dong vai tro then chot
trong viéc dan dit va hd trg qué trinh hoc tap sb cua
toan xa hoi. HO tro cac nghién ciru vé tmg dung cong
nghé s6 vao giao duc va hoc tap s0, khuyén khich doi
ngii nhan luc s6 phat trién cac giai phap sang tao dé
giai quyét céc thach thirc trong gido duc sd. Doi ngii
nhan lyc sé ¢6 ning hrc s¢ giup nang cao hi¢u qua
ung dung cong nghé sb vao gido duc, tir d6 gop phan
nang cao chét luong gido duc va dao tao. Ngoai ra,
ngudn nhan lyc s6 con 1a yéu t6 quyét dinh cho viéc
xdy dung mot xa hdi ma trong d6 Nha nudc ta dang
hudng dén 1a Chinh pha s6 va nén kinh té s6, mang
lai gia tri [6n vé mit s6 hoa & cac nganh, cac linh vuc
trong xa hoi.

Ba la, ting cudng cac 16p dao tao ki ning s cho
nguoi dan. Pé xdy dung mot XHHT sd, nguoi dan
can duoc trang bi cac k¥ ning st dung cong nghé
thong tin co ban va nang cao. Nhiéu chuong trinh
dao tao k¥ ning s6 di duoc trién khai rong rai & Viét
Nam. Vi dy, chuong trinh “Make in Vietnam” ctia B§
Thong tin va Truyén thong di t6 chiic hang loat cac
khéa dao tao k¥ ning s6 cho hang chuc nghin nguoi
lao dong trong cac doanh nghi€p, gitip ho nang cao
kha nang su dung cong nghé trong cong viéc hang
ngay. Céc khoa hoc nay khong chi tap trung vao ky
nang co ban ma con dao tao chuyén sau vé cac linh
vuc nhu 1ap trinh, phan tich dit liu va tri tué¢ nhan tao.

Bon 4, nang cao nhan thirc va tao dong luc hoc
tap. Mot yéu té quan trong trong viéc xdy dung
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XHHT s6 1a nang cao nhan thac va tao dong luc hoc
tap cho nguoi dan. Viét Nam da thyc hién nhiéu chién
dich truyén thong nhim phé bién loi ich cua viéc hoc
tap subt doi va hoc tap truc tuyén. Céc phuong tién
truyén thong dai chang nhu truyén hinh, dai phat
thanh va bao chi thm‘mg xuyén dua tin vé cac chuong
trinh hoc tap s6, khuyen khich nguoi dan tham gia.
Ngoai ra, viée t6 chirc cac sy kién nhu “Ngay hoi
Cong nghé” va “Hoi thao K¥ ning SO” ciing di tao
ra moi truong tich cuc, khuyén khich nguoi dan tim
hiéu va tham gia vao qua trinh hoc tap sd.

3. Két luin

Xay dung XHHT sb tai Viét Nam la muc tiéu
chién luge quan trong trong phat trién kinh té - xa
h01 gop phan nang cao chat luorng glao duc va tao
nén tang ving chic cho sy phat trién bén vimg cua
d4t nudc. Dé thuc hién thanh cong nhiém vu trong
tam nay thi can co su phdi hop dong bo tir ca hé
théng chinh tri, co s¢ gido duc, doanh nghiép va
cong dong xa hoi. Viée trién khai hiéu qua cac giai
phap s& gitip Viét Nam xay dung mot XHHT sb hién
dai, dap ung xu hudng cong nghé va dong gop quan
trong vao su phat trién chung. XHHT sb khong chi
nang cao tri thirc ma con xay dung mot xa hoi cong
bang, noi moi nguoi déu ¢ co hdi hoc tap va phat
trién. bayla chién lugc dai han cho su phat trién toan
dién va bén viing cua Viét Nam voi sy hop tac tr tat
cd cac bén.
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