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Abstract: The rapid advancement of Artificial Intelligence (A1) and chatbot technologies is transforming
education, particularly English language learning. This paper explores how Al and chatbots enhance
listening and speaking skills by overcoming traditional challenges in language acquisition. By examining
trends, potential benefits, and current challenges, the article highlights the importance of these tools in
modern education. Additionally, it provides recommendations for optimizing the implementation of Al

and chatbot systems in English learning.
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1. Pit vin dé

Tri tué nhan tao (Al) va cac cong nghé Chatbot
dang tao ra budc chuyén minh trong linh vye gido duc
ngon nglt (GDNN). Al khong chi gitip nang cao hiéu
qua hoc tap thong qua viéc ca nhan hoa ndi dung hoc
tdp ma con tao diéu kién cho nguoi hoc tiép can cac
bai hoc ngdn ngit mot cach linh hoat hon. Theo nghién
clru cua Zhang va Wang (2022), Al c6 kha nang phan
tich di liéu tir qua trinh hoc ctia ngudi dung va ty dong
diéu chinh cac ndi dung hoc tap sao cho phu hop vai
ning luc hién tai cia mdi ca nhan. Piéu nay da giup
giai quyét mot trong nhiing thach thtic 16n ciia gido
duc truyén théng, d6 1a khé c6 thé cung cép 16 trinh
hoc phu hgp v6i timg nguoi hoc trong méi trudng 16p
hoc dong.

Viéc tich hgp Al va chatbot vao hoc ngon ngir
khong chi mang lai nhiéu loi ich cho nguoi hoc ma
con cho gigo vién (GV), khi ho c6 thé d& dang theo
dai tién trinh hoc tap cua hoc sinh (HS) va diéu chinh
phuong phép giang day. Hon nita, ngudi hoc c6 thé
thuc hanh noi va nghe trong mét moéi truong khong bi
ap luc, voi kha nang phan hoi tire thoi tir cac Chatbot
gitip ngudi hoc nhan ra 16i va sira chita kip thoi.

2. N¢i dung nghién ctru
2.1. AI va Chatbot: Xu hwong mdoi trong gido duc
ngon ngir

Al trong GDNN da khéng con 1a mdt khai ni€ém
xa la ma ngay cang trd nén phd bién hon nho vao kha
nang hoc tap ty dong va ca nhan hoa. Theo nghién
ctru cua Chapelle (2010), Al c6 kha nang theo ddi chi
tiét tién trinh cua timg nguoi hoc, tir d6 diéu chinh
cac bai tap va ndi dung hoc tap dé phu hop véi trinh
do cua ting cd nhan. Nho vao Al, cac tng dung nhu
Duolingo va ELSA Speak da c6 thé cung cap cac bai
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hoc ngdn ngit chi tiét, gitp ngudi hoc cai thién ky
nang (KN) ngon ngir théng qua viéc cung cip phan
héi tic thi dya trén nhimg 16i nho trong phat 4m va
ngilr phap (Duolingo, n.d.; ELSA Speak, n.d.).

Mot diém ndi bat caa Chatbot trong gido duc la
kha ning tao ra mot moi trudng giao tiép tu nhién.
Chatbot khong chi gitip nguoi hoc thuc hanh cac bai
hoi thoai thudng ngay ma con hd trg cac tinh hubng cu
thé, tir cac cudc phong van cong viée dén giao tiép tai
nha hang. Diéu ndy gitp nguoi hoc khong chi cai thién
KN n6i ma con phat trién kha nang giao tiép tu tin hon
trong cac tinh hudng thuc t (Yao & Wu, 2021).

2.2. U'ng dung Al trong nédng cao ky nang nghe

KN nghe 12 mét trong nhitng KN quan trong nht
trong giao tiép, nhung dong thoi ciing 13 mot trong
nhitng thach thic 16n nhat d6i véi nguoi hoc ngdn
nglt. Su da dang vé giong dicu, tbc dd noi va cach
phat am tu cac vung dia Iy khac nhau thuong gay kho
khin cho ngudi hoc trong viée tiép nhan va hiéu ngén
ngit. AI d3 mé ra mot hudng di méi bang cach cung
cap cac bai tap nghe dugc c4 nhan héa dya trén nhu
cAu va trinh do cua nguoi hoc.

Al khong chi dimg lai & viéc cung cap bai tap nghe
thong thudong, ma con gitip ngudi hoc 1lam quen véi cac
giong ndi va phong cach noéi khac nhau tir cac khu vyc
khéac nhau, tir d6 gitip ho tré nén linh hoat hon trong
viéc hiéu va phan hdi ngon ngit. Vi du, thong qua cac
nén tang nhu Duolingo, ngudi hoc ¢ thé luyén nghe
v6i cdc giong Anh-Anh, Anh-My, thdm chi 1a giong
dia phuong khéac nhau, giup cai thién kha nang nghe
trong cac tinh hudng thuc té (Duolingo, n.d.).

Ngoai ra, Al c6 thé gitip danh gia KN nghe cua
ngudi hoc biang cach dua ra cac cau hoi tric nghiém
hodc yéu cau tom tit sau mdi bai nghe. Diéu nay gitp
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nguodi hoc nhan dugc phan hdi tie thoi, nhan ra nhiing
diém yéu trong kha nang nghe ctia minh va tir d6 c6
thé tap trung vao viéc cai thién cac KN con han ché
(Zhang & Wang, 2022).

2.3. Chatbot trong luyén tdp ky nang noi

KN néi 1a KN doi héi sy luyén tap thuong xuyén
va sy ty tin. Tuy nhién, khong phai ngudi hoc nao
ciing c6 didu kién dé giao tiép truc tiép v6i ngudi ban
ngir. Chatbot mang lai mot giai phap hiéu qua cho viée
nay bang cach tao ra mot mdi trudng giao tiép khong
ap luc, noi nguodi hoc co thé thuc hanh KN néi voi
phan hoi tic thi.

Chatbot c6 thé dugc st dung dé mé phong cac
tinh hudng hoi thoai thuc té, tir giao tiép xa hoi dén
cac cudc hoi thoai trong cong viéc. Replika la mot
vi du dién hinh, noi nguoi hoc ¢ thé tuong tac voi
Chatbot qua nhiéu tinh huéng khac nhau, tir cac cudc
trd chuyén hing ngay dén cac tinh huéng chuyén mén.
Bén canh do, cac Chatbot ciing cung cap phan hdi tirc
thi vé phat 4m, ngit phap va cach st dung tir, giup
ngudi hoc diéu chinh ngay lap tirc va khong lap lai 161
sai (Replika, n.d.).

Phan hoi tirc thi tir chatbot khong chi gitip ngudi
hoc céi thién KN ngon nglt ma con tang cuong sy tu
tin khi giao tiép trong méi truong thuc té. Piéu nay
dac biét quan trong voi nhitng nguoi hoc maéi hodc
nhitng nguoi hoc con nhit nhét trong giao tiép (Yao
& Wu, 2021).

2.4. Loi ich cua AI va Chatbot trong hoc tdp ngon
ngir

Al va chatbot d3 mang lai nhiéu lgi ich dang ké
trong GDNN, dac biét 1a trong viéc cai thi¢n KN nghe
va noi tiéng Anh.

*Cd nhédn héa hoc tdp: Al c6 kha nang phan tich
va theo doi tién trinh hoc tap cia timg ngudi, tir d6
diéu chinh bai hoc sao cho phu hgp véi nhu ciu cu
thé cua mdi nguoi hoc. Piéu nay gitip tdi uu hda qua
trinh hoc, cho phép ngudi hoc tap trung vao cac diém
yéu can cai thién ma khong bi lang phi thm gian vao
cac ndi dung khong can thiét. Vi du, néu mot nguoi
hoc gép kho khan véi viée phat &m, Al s€ tu dong diéu
chinh bai hoc tip trung vao cac bai tdp vé phat am
(Zhang & Wang, 2022).

*Hoc tdp linh hoat: Mot trong nhiing uu diém 16n
nhét ciia Al va chatbot 13 kha niang cung cip bai hoc
moi lic, moi noi. Nguoi hoc ¢ thé sir dung cac thiét
bi di dong hodc may tinh dé truy cap bai hoc, cho phép
hoc ngdn ngir ma khong bi rang budc badi thoi gian va
dia diém. Piéu nay dac biét hitu ich cho nhiing nguoi
ban ron hodc khong co diéu kién tham gia 16p hoc
truyén thong (Levy & Stockwell, 2006).
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*Phdn héi nhanh chéng: Chatbot cung cip phan
hdi ngay 1ap tirc trong qua trinh thuc hanh ngén ngi.
Khi ngudi hoc méc 18i, chatbot ¢6 thé phat hién va
sira 16i ngay lap tirc, gitip ngudi hoc cai thién KN mot
cach lién tuc. Phan hdi nhanh chong gitp qué trinh
hoc tép trd nén hiéu qua hon va giam thiéu viéc lap
lai c4c 16i sai (Duolingo, n.d.).

*Xdy dung sw tw tin: Chatbot cung cdp mot moi
truong hoc tap khong c6 su phan xét, giap nguodi hoc
cam thiy thoai mai khi thyc hanh noi. Pidu nay dic
biét quan trong v4i nhiing ngudi hoc mdéi hodc nhiing
ngudi ngai giao tiép, giup ho xdy dung su ty tin va
kha ning giao tiép tu nhién (Yao & Wu, 2021).

*Tang cwong dong luc hoc tip: Cac yéu t6 tro
choi héa (gamification) nhu tinh diém, hoan thanh cp
d6 hay nhan phéan thudéng gitip ngudi hoc duy tri dong
luc va sy tham gia lién tuc trong qua trinh hoc. Piéu
nay giit cho ngudi hoc himg thi va cam két véi viée
hoc ngdn ngir trong thoi gian dai (ELSA Speak, n.d.).
2.5. Thach thirc cia AI va Chatbot trong hoc ngon
ngir

Mac du Al va chatbot mang lai nhiéu loi ich, van
con nhimg thach thirc dang ké can giai quyét & dam
bao viéc ap dung hi€u qua trong gido duc ngén ngit.

*Han ché trong xw ly ngon ngir tw nhién (NLP):
Maic du Al da dat duoc nhitng tién bd dang ké trong
xir Iy ngon ngt tu nhién, nhung van con han ché trong
viéc hiéu céc sic thai ngon ngir phirc tap nhu biéu dat
van hoa, cam xtc hodc thanh ngit. Diéu nay doi khi
dan dén phan hoi khong chinh xac hodc khong du phu
hop vo6i ngir canh (Chapelle, 2010). Cac tinh hudng
yéu cau sy hiéu biét sau hon vé& ngdn ngir van 1a mot
thach thirc 16n d6i véi AL

*Phu thudc vao cong nghé: Viéc st dung Al va
Chatbot ¢6 thé khién ngudi hoc phu thude vao cong
nghé va giam co hdi twong tac thuc té& voi ngudi ban
ngit. Tuong tac tryc tiép mang lai gia tri khac biét,
bao gém kha ning tmg bién ngdn ngir theo ngir canh
xa h¢i va nhan dién céc tin hi¢u phi ngdn nglr ma Al
chua thé tai tao day du (Levy & Stockwell, 2006).

*Truy cdp khong déng déu vio cong nghé: Mot
van d& khac 1a su chénh léch trong viéc tiép can cong
nghé gitta cac ving phat trién va kém _phat trién.
Khoéng phai ngu’(n hoc nao cling ¢6 quyén truy cap
vao internet toc do cao hodc thiét bi hién dai, diéu nay
gdy ra sy bit binh ding trong tiép can gido duc ngdn
ngit, dic biét & cac ving nong thon va qudc gia dang
phat trién (Yao & Wu, 2021).

(Xem tiép trang 132)
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hiéu qué hoc tdp mdn boi 161 cho sinh vién Truong
DPai hoc Buén Ma Thudt. Sau thoi gian thyc nghiém
ap dung chuong trinh tap luyén bang cac bai tap do
dé tai xdy dung dé phat trién thé lyc thi cac chi tiéu
danh gia thé Iyc SV & nhom thuc nghiém déu co su
tang tién ro rét so véi nhom ddi ching. Piéu nay
chung té chuong trinh tép luyén ngoai khoa béng cac
bai tap do dé tai xay dung la ho*p ly, da gop phan tich
cuc hon trong viéc phat trién thé lyc nhim nang cao
hiéu qua hoc tdp moén boi 161 cho SV Trudong Pai hoc
Budn Ma Thudt. Trén co s& nghién ctru dé tai dua ra
mot s6 kién nghi sau.

bpé nghi Ban Gidm Hi€u, Phong Dao tao xem xét
cho phép bd mon ap dung két qua nghién ciru cua dé
tai vao thyc tidn giang day cho SV vao cac nim tiép
theo, nhdm nang cao chét lugng cong tac dio tao cia
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nha truong. Can quan tim dén viéc phét trién thé lyc
cho SV, nhét 1a kha ning strc bén dé nang cao hiéu
qué hoc tap, dam bao yéu cau khi ra truong cia SV.
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“Bdo mdt dir liéu va quyén riéng tw: Khi Al va
chatbot thu thap dit li¢u tur qua trinh hoc cua nguoi
ding, lo ngai vé bao mét va quyén riéng tu ciing xuat
hién. Nguoi hoc co thé do du trong viéc st dung cac
nén tang nay néu ho khong tin tudng rang dit lidu cia
minh duoc bao vé dung cach (Duolingo, n.d.).

*Léi ky thudt va thiéu chinh xdc: Mic du Al co
kha ning cung cap phan hdi nhanh chong, nhung n6
khong phai luc nao cling chinh xac. Doi khi, Al ¢
thé méc 16 trong viéc nhan dién giong ndi hoac hiéu
sai y ciia ngudi hoc, dan dén phan héi khong phu
hop. Nhimng 18i k¥ thuat nay, mic du hiém, nhung
van co thé 1am gian doan qué trinh hoc va giy kho
chiu cho ngudi hoc (Chapelle 2010).

2.6. Huong phat trién ciia AI va Chatbot trong gido
duc ngon ngir

Trong tuong lai, AI va Chatbot s& tiép tuc dong
vai tro quan trong trong GDNN, véi tiém nang phat
trién manh m&. Mot trong nhiing huéng di dang chi
¥ 1a su tich hop voi Thue té do (VR) va Thiee té tang
cuong (AR), gitip tao ra cac moi truong hoc tap nhap
vai va thyc té hon. Diéu nay cho phép nguoi hoc
tham gia vao cac tinh huéng hoi thoai nhu mua sam,
hoi duong, hodc giao tiép trong moi truong kinh
doanh glup ho thyc hanh ngdn ngit trong bi canh
gan g10ng v6i doi thue (Zhang & Wang, 2022).

3. Két luan

Al va Chatbot dang mang lai nhiéu thay ddi tich

cuc trong hoat dong day hoc tiéng Anh, dac biét
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trong vi¢c nang cao KN nghe va noéi. Véi sy phat
trién khong ngimg cta cong nghé, Al va Chatbot
hira hen s& tiép tuc cai tién va mang lai nhiing giai
phap t6i wu cho GDNN trong tuong lai. Tuy van con
nhiing thach thirc, nhung véi cac giai phap va cai tién
lién tuc, Al s& tré thanh mot cong cu hd trg déc luc
cho nguoi hoc va GV.
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