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Abstract: The rapid advancement of digital technology is bringing significant transformations to
education, particularly in the field of English language teaching (ELT). This paper explores the current
trends in integrating digital technology into ELT, including the use of online learning platforms, mobile
applications, and digital teaching materials. It also delves into the challenges faced by both teachers
and students, such as limited technological skills, unequal access to infrastructure, and the need for self-
regulation. The article further proposes solutions to enhance the effectiveness of digital technology in
education, ensuring its equitable and beneficial application for learners.
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1. D3t van dé

Su phat trién ciia cong nghé sé da dan dén nhiing
thay doi 16n trong gido duc, dic biét 1a giang day
tiéng Anh. Viéc tich hop cong nghé vao giang day
ngdn ngit da tré thanh mot xu hudng toan cau dé
nang cao trai nghiém hoc tap, hd tro giao tiép va
tang cuong su tham gia gilra gido vién va sinh vién.
Céc cong cu ky thuat sb cung cép cho ngudi hoc
nhiéu co hoi hon dé thyc hanh ky nidng ngon ngir,
tiép can tai nguyén thuc t& va tuong tic véi nguoi
khac trong mdi truong thuc té.

Viée ap dung cac cong cu ky thuat s nhu céac
nén tang tryc tuyén, ing dung di dong va tai liéu
s6 da thay ddi cach giang day va hoc tap ngdn ngit.
Tuy nhién, cing véi nhiing tién bo nay 1a cac thach
thirc ma giang vién va sinh vién phai di mat, bao
gdm han ché vé k¥ ning cong nghé, thiéu co s¢ ha
téing, va doi hoi su tu diéu chinh cao hon trong moi
truong hoc tap k¥ thuat sb. Bai viét nay s& xem xét
céc xu hudng hién tai trong viéc st dung cong ngh¢
s6 trong glang day tleng Anh va phan tich nhung
thach thirc, ddng thoi d& xudt cac giai phap dé vuot
qua cac rao can nay.

2. Noi dung nghién ctru
2.1. Xu hwong tich hop cong nghé 6 trong gidng
day tiéng Anh

*Nén tang hoc tdp truc tuyén

Su xut hién cta cac nén tang hoc tap truc tuyén
nhu Moodle, Canvas, va Google Classroom da thay
doi hoan toan phuong phap giang day tiéng Anh.
Nhirng nén tang nay cung cap cho giang vién va sinh

vién mdt moi trudng linh hoat, noi nguoi hoc co thé
truy cép tai liéu hoc tap, ndp bai tip va tham gia thao
luan ma khong bi gidi han boi dia diém hodc thoi
gian. Chung déc biét c6 lgi trong cidc moi trudong
hoc tap két hop va hoc tap tir xa, noi sinh vién c6 thé
xem lai tai liéu theo téc d6 cua minh va nhan phéan
hdi ngay lap tirc.

Mot wu diém quan trong cta cac nén tang hoc
tap truc tuyén 1a kha ning c4 nhan héa qua trinh hoc
tap. Bang cach cung cép cho nguoi hoc cac tai ligu
va phan hdi c4 nhan hoa, cic nén tang nay khuyén
khich viéc hoc tap ty chu va thuc déy viéc tu hoc. Su
tich hop cac hoat dong twong tic nhu bai kiém tra,
dién dan thao luan va bai giang video ciing lam ting
tinh hap din cta qua trinh hoc tap, khién sinh vién
tham gia tich cuc hon (Levy & Stockwell, 2006).

“Hoc tdp ngén ngiv hé tro béi thiét bi di dong

Hoc tp ngdn ngit hd tro boi thiét bi di dong
(MALL) 1a mét linh vuc dang phat trién nhanh
chong trong giang day tiéng Anh. Cac ting dung nhu
Duolingo, Babbel va Quizlet cung cip cho ngudi
dung céac bai hoc ngin gon, dé dang truy cap va c
thé thuc hién bat cr luc ndo, & bat cir dau. Nhiing
mg dung nay sir dung tri tué nhan tao (AI) dé c4
nhan héa ndi dung hoc tdp dya trén trinh d¢ va
phong cach hoc tap cta ngudi hoc, mang dén trai
nghiém hoc tap linh hoat va thich ing.

MALL cho phép nguoi hoc tan dung mé hinh
hoc tap ngén han, bao gém cac phién hoc tap ngén
gon va tap trung. Diéu nay giup sinh vién tich hop
viéc hoc ngdn ngit vao cudc sdng hang ngay, gitp
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qué trinh tiép thu ngon ngit dién ra lién tyc va khong
tiéu ton qua nhiéu thoi g1an Blake (2013) nhén
manh rang hoc tap trén thiét bi di dong khuyen khich
thuc hanh lién tuc va hd trg nhitng nguoi hoc tiéng
can sy linh hoat do cong viéc, du lich hodc cac cam
két khac.

*Phat trién tdi liéu hoc tap 0

Céac cong cu ky thuat s nhu Google Docs,
Microsoft Teams va Padlet tao diéu kién cho su
hop tac giira giang vién va sinh vién trong viéc tao
va chia sé tai lidu hoc tap. Nhitng cong cu nay hd
trg ca viéc hoc tap déng bo va khong déng bo, cho
phép sinh vién lam vi¢c theo du 4n, chia sé y tudng
va tham gia phan hdi tir ban hoc vao thoi gian phu
hop. Dic biét, cac khong gian ki thuat sé tuong tac
khuyén khich su tham gia va tuong tac tich cuc, diéu
rat quan trong d6i v6i su phat trién ngon ngi.

Tai li¢u hoc tap s6 mang lai cho giang vién su
linh hoat dé lién tuc cap nhat, diéu chinh va lam
phong phu ndi dung khéa hoc nhim dap tmg nhu
cau thay ddi cua sinh vién. Hon nira, viéc truy cap d&
dang vao nhiéu tai nguyén da phuong tién - video,
am thanh va cac hoat dong twong tic mang dén cho
sinh vién trai nghiém hoc tap hip din va séng dong
hon. Motteram (2013) chi ra rang viéc st dung cong
nghé k¥ thudt sb sang tao trong giang day ngdn ngi
tao ra mot moi truong khuyén khich tu duy sang
tao va phan bién, diéu rét can thiét cho viée tiép thu
ngdn ngir.

2.2. Thadch thirc khi dp dung cong nghé sé trong
gidng day tiéng Anh

*Han ché vé ky nang cong nghé cia giang vién
va sinh vién

Mot trong nhitng thach thirc 16n nhét khi ap dung
cong nghé sb trong giang day tiéng Anh 1a sy thiéu
hut k¥ ndng cong nghé cla giang vién va sinh vién.
Nhiéu giang vién chwa dugc trang bi day du cac ky
nang st dung hiéu qua cac cong cu ky thuat sb trong
giang day. Van d& nay dic biét ndi bat & nhimng khu
vuc ma viéc phat trién chuyén mén vé su pham ky
thuat sd con han ché.

Tuong tu, sinh vién ciing gdp kho khan trong
viéc diéu hudng cac nén tang hoc tap truc tuyén va
sit dung cac tai nguyén sd mot cach hiéu qua. Ho
c6 thé thiéu cac k¥ ning can thiét dé t6i wu hoa trai
nghiém hoc tip cua minh, diéu nay cé thé dan dén
su that vong va mat hung tha. Chapelle (2010) cho
rang viéc dam bao ca giang vién va sinh vién déu co
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k¥ ning s can thiét 1a diéu kién quan trong dé thanh
cong trong viéc tich hop cong nghe vao gido duc.

*Co s ha tang chua dong déu

Tai nhidu noi trén thé giéi, khoang cach sb van
12 mot rao can 16n ddi véi viée str dung hiéu qua
cong nghe trong glang day tleng Anh. Viéc tlep can
khong déu cac ket ndi internet 6n dinh, may tinh va
thiét bi k¥ thuat s6 giy anh huong nghiém trong dén
nguoi hoc & cac khu vuc ndng thén hodc cac khu
vuc ¢ diéu kién han ché. Trong mot sb truong hop,
sinh vién khong c6 du cong cu can thiét dé tham gia
hoc tap truc tuyén, trong khi nhing sinh vién khac
gap phai kho khén k¥ thudt lam gidn doan qua trinh
hoc tép.

Céc to chire gido duc can dau tu vao viéc nang
cip co so ha tang cong nghé dé dam bao tit ca sinh
Vlen déu c6 quyén tlep can cac tai nguyén ky thuat
s6 mot cach cong bang. Néu khong o co so ha tang
day du, tiém ning ctia cong nghé sd trong giang day
tiéng Anh khong thé duoc phat huy hét (Levy &
Stockwell, 2006).

*Ky ndng tw diéu chinh va qudn ly thoi gian
ciia sinh vién

Méi trudng hoc tap truc tuyén va di dong yéu
ciu sinh vién phat trién cac k¥ néng tu diéu chinh
va quan ly thoi gian t6t. Khong gidng nhu 16p hoc
truyén thong, noi giang vién theo doi sat sao qua
trinh hoc tap, hoc tap k¥ thuét s6 doi hoi su tu chu
cao hon. Nhiéu sinh vién, dic biét a nhitng nguoi
moi voi hinh thie hoc tép k¥ thuat sb, c6 thé gap
kho khan trong viéc quan ly thoi gian hiéu qua va
duy tri dong luc ma khong co sy giam sat truc tiép.

Sinh vién can dugc hudéng dan vé cach dat muc
tiéu, quan 1y lich hoc ciia minh va theo di tién do
trong moi truong k§ thuat sb. Giang vién co thé
hd tro sinh vién bang cach ap dung cac chién lugc
khuyén khich sy tham gia tich cuc, chéng han nhu
kiém tra dinh ky, thdo luan tuong tac va cac du an
hop tac (Kukulska-Hulme & Shield, 2008).

“Pdnh gid va kiém tra trong hoc tip ky thudt sé

Viéc danh gia sinh vién trong moi truong ky thuat
sb dat ra nhiéu thach thic doc dédo. Pam bao tinh
cong bang va minh bach trong cac ky thi truc tuyén
1a mot van dé khé khin, ddc biét 13 trong viéc ngan
chdn gian 1an hodc cac hinh thirc khong trung thuc
trong hoc tdp. Hon nita, cac phuong phap danh gia
truyén thong c6 thé khong hoan toan phan anh duoc
tién trinh hoc tap cua sinh vién trong méi trudng ky
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thuét s6, noi ma mirc d6 tham gia v6i ndi dung c6
thé rat da dang va ca nhan hoa.

Phat trién cac khung danh gia toan dién, pht hop
v6i bdi canh k¥ thuat sb 13 rit quan trong. Cac cong
cu danh gid truc tuyén can tich hop cac bién phap
nhu thi dwoc giam sat, kiém tra theo thoi gian thuc
va danh gi4 dya trén du 4n dé dam béao rang qua trinh
danh gia 12 cong bang va day da (Chapelle, 2010).
2.3. Gidi phap cho viéc ap dung cong nghé Y trong
gidng day tiéng Anh

*Dao tao giéng vién vé sw pham ky thudt sé

Dé giai quyet cac thach thuc vé ky nang cong
nghé han ché, cac t6 chirc gido duc can cung cap
cac chuong trinh dao tao toan di¢n cho giang vién.
Nhiing chuong trinh nay nén tip trung vao viéc
trang bi cho cac nha gido cac k¥ ning dé tich hop
hiéu qua cac cong cu ky thuét sb vao thyc tién giang
day. Viéc dao tao ciling nén bao gém cac linh vuc
nhu thiét ké giang day, tao ndi dung sé va quan ly
16p hoc truc tuyén.

*Phdt trién va diu tw vio co sé ha t(fng

Pam bao quyén truy cdp binh ding vao hoc tap
ky thuat s6 doi hoi dau tv manh mé vao co so ha
tang. Céac chinh phu, cic co so gido duc va cac to
chire tu nhan can hop tac dé cung cip cac ngudn luc
can thiét ching han nhu internet tc do cao, may
tinh va gidy phép phan mém dé dam bao tit ca sinh
vién déu co co hoi duge hudng loi tu giao duc k¥
thuat sd.

Néng cip co s ha tang 1 dic biét quan trong &
cac khu vuc nong thén va kém phét trién, noi khoang
cach s6 16n nhét. Cac t6 chie gido duc phai dam bao
réng sinh vién tai cac khu vuc nay khong bi bo lai
phia sau trong cudc cach mang hoc tp ky thuét so.

“Phdt trién kj ndang tw diéu chinh cho sinh vién

Giang vién dong vai trd quan trong trong viéc
gitp sinh vién phat trién cac ky nang tu diéu chinh
va quan ly thoi gian can thiét cho hoc tap ky thuat
s6 thanh cong. Bang cach tich hop cac hoat dong dit
muc tiéu, cac budi hoi thao vé quan ly thoi gian va
cac cong cu ty danh gia vao chuong trinh giang day,
giang vién c6 thé giup sinh vién chiu trach nhiém
nhiéu hon dbi véi viéc hoc tap cua minh.

Ngoai ra, viéc tao ra mdt mdi truong hoc tip
truc tuyén 6 céu tric va hd trg co thé khuyén khich
sinh vién duy tri dong lyc va sy tham gia. Phan hdi
thuong xuyén, cac du an hop tac va tuong tac giita
cac sinh vién c6 thé thuc day tinh than cong dong va
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trach nhiém trong 16p hoc k¥ thuat s6 (Kukulska-
Hulme & Shield, 2008).

*Cdi thién phu’o’ng phdp ddnh gid ky thugt sé

bpé g1a1 quyét cac thach thirc trong danh gia, cac
t6 chirc can 4p dung cac phuong phép danh gla sang
tao phu hop véi méi truong hoc tap ki thuat sd. Cac
danh gia theo thoi gian thuc, danh gia dya trén dy an
va phan hdi dinh hinh 13 nhimg phuong phap quan
trong dé do luong chinh xac tién do hoc tap cua sinh
vién. Ngoai ra, viéc su dung cac ky thi dugc giam
sat va phin mém phat hién dao van c6 thé giap duy
tri tinh toan ven hoc thuat trong cac bai kiém tra truc
tuyén.

3. Két luan

Viéc tich hop cong nghé sb trong giang day
tiéng Anh c6 tiém niang cach mang héa linh vyc nay
bang cach cung cap cho ngudi hoc sy linh hoat, trai
nghiém hoc tap ca nhan hoa va quyén truy cap vao
cac tai nguyén da dang. Tuy nhién, cac thach thtc
lién quan dén k¥ niang cong nghé, co so ha tang,
kha nang tu diéu chinh va danh gia can phai duoc
giai quyét dé khai thac triét dé loi ich cua hoc tap
ky thuat so.

Bang cach cung cdp cac chuong trinh dao tao
giang Vién toan dién, dau tu vao co s ha tang va
phat trién k¥ nang tu diéu chinh cho sinh vién, cac
to chirc gido duc ¢6 thé tao ra mot méi truong hoc
tap k¥ thuat sd hiéu qua va cong bang hon. Tuong
lai cua giang day tiéng Anh nam & sy tich hop thanh
cong ciia cong nghé sd, mang dén cho sinh vién co
hoi phat trién k¥ nang ngdn ngir trong nhitng cach
thirc m&i mé va hap dan.
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