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Cac yéu to tac dong den viéc hoc tiéng Anh cuia sinh vién
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Abstract: Learning English by students at universities in Vietnam is becoming an indispensable part
of their learning and personal development. In order to help students learn better in an integrated
environment, English has been included in the training and teaching programs of all faculties and
departments of universities. However, in reality, teaching and learning English in Vietnam in general
and at universities in particular still has many problems. Analyzing factors affecting students’learning of
English is important to improving the quality of English teaching. This article analyzes factors affecting
English learning in universities through analyzing and summarizing domestic and foreign research works

on this issue.

Keywords: Factors, effectiveness, English language learning.

1. Dt van dé

Viéc hoc tiéng Anh ctia sinh vién (SV) tai cac
truong dai hoc tai Viét Nam dang tr¢ thanh mét phﬁn
khong thé thiéu trong qué trinh hoc tap va phat trién
c4 nhan cta ho. Trong d& 4n “Day va hoc ngoai ngi
trong hé thong giao duc qubc dan giai doan 2008-
2020” nhin manh viéc trién khai chuong trinh dao tao
tang cudng mon ngoai ngit dbi véi gido duc dai hoc
(ca cac co so dao tao chuyén ngit va khong chuyén
ngit) cho khoang 10% sb luwgng SV cao déng, dai hoc
vao nam hoc 2010 - 2011; 60% vao nam hoc 2015
- 2016 va 100% vao nam 2019 - 2020 phuc vu su
nghiép cong nghiép hoa, hién dai hoa dat nude.

Nham gitap SV hoc tap tot hon trong méi trudng
hoi nhap, mén tiéng Anh di dugc dua vao chuwong
trinh ddo tao va giang day cua tat ca cac khoa, nganh
cua cac truong Dai hoc Tuy nhién trén thuc té, viec
day va hoc tiéng Anh ¢ Vi¢t Nam noi chung va &
truong dai hoc néi riéng van con nhiéu van dé tdn tai.
Viéc phéan tich cac cac yéu td tac dong viéc hoc tiéng
Anh ciia SV ¢6 y nghia quan trong dén viéc nang cao
chit luong giang day tiéng Anh trong trudng dai hoc.
Bai bao phan tich cac yéu t§ anh huong dén viéc hoc
tap tiéng Anh trong truong dai hoc qua viéc phén tich,
téng két cac cong trinh nghién ctru & trong nudce va
nude ngoai vé van dé nay.
2. N§i dung nghién ciru
2.1. Péng luc hoc va vige nghién civu cdc yéu té anh
huwong

Céc nha nghién ctru vé tam 1y hoc di chi ra rang
dong luc c6 mot vai trd quan trong trong qua trinh
hoat dong cia con ngudi, dong luc 1a mdt qua trinh
noi tai, gitip thic dy, dinh huéng va duy tri hanh

dong lién tuc. Bong luc hoc tap dugc phan thanh hai
loai 1a dong lyc hoc tap mang tinh xa hoi va dong luc
mang tinh nhén thirc.

Pong lyc hoan thién tri thirc (ddng lyc mang tinh
nhén thic) 1a mong mudn khao khat chiém linh, m&
rong tri thirc, say mé véi viéc hoc tap..., ban than tri
thirc va phwong phap danh tri thirc co stc hip dan,
16i cudn ngudi hoc. Loai dong luc ndy gitp ngudi
hoc 1uén nd luc, khic phuc tro ngai tir bén ngoai dé
dat nguyén vong bén trong. N6 giup nguoi hoc duy
tri hung tha va ham muén hoc hoi, tim toi, vuot qua
nhitng tré ngai kho khan dé dat duogc nhitng muc ti€u
trong hoc tap.

Pong luc quan hé xa hoi: SV hoc bai su 16 cudn
hép dén cta cac yéu t6 khac 1a dap ing mong doi ctia
cha me, can c6 bang cip vi loi ich twong lai, long
hiéu danh hay sy kham phuc cia ban bé... day la
nhitng mbi quan hé xa hdi ca nhan dugc hién than &
dbi tuong hoc. Pong luc hoc tap 1a mot khai niém da
chiéu, su biéu hién phong phu, né dugc danh gia boi
nhiéu tiéu chi hitu hinh va vo hinh ciing nhu c6 nhiéu
hudng tiép can khac nhau (Duong Thi Kim Oanh,
2013).

Viée xé4c dinh toan dién cdc nhan t6 co tac dong
dén dong luc hoc tap ctia SV 1a khong dé dang. Cac
nghién ctru trude chi ra rang dong luc hoc tap cia
SV chiu tac dong boi cac nhom nhén t6 thuge vé nha
truong, nhan td thudc vé gia dinh va nhan td thudc
vé dic tinh ¢4 nhan ctia SV d6. Vi du, theo Tran Thi
Thu Trang (2010), dong luc hoc tap bi tac dong boi
nhitng nhan t6 ndi vi - nhitng nhan té co ngay trong
mdi ca nhan va anh hudng truc tiép dén qua trinh hoc
tap (Iy do hoc, quan ni¢ém nhan thirc cia ban than,
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cam xuc ngudi hoc...) va nhitng nhén té ngoai vi - d6
12 moi trudng xa hoi va cac diéu kién cia moi trudng
hoc tap (dnh hudng cua gido vién, vai tro clia cha me
va ban b¢, tai liéu giang day va hoc tap, moi truong
giang day va hoc tap). Con theo Nguyén Trong Nhan
va Truong Thi Kim Thuy (2014), dong luc hoc tap
cta SV phu thudc vao 3 tiéu chi: ti€u chi hoat dong
giao duc va dao tao, ti€u chi sy tuong thich ciia nganh
hoc va nhan thirc cua SV, doi séng vat chit va tinh
than ctia SV. Cac nghién ctru nay da phan ndi dung
chi1 yéu 1a dinh nghia, phén loai, mot s6 hudng tiép
can trong nghién ciru, vai tro, chién thuat tao dong
luc hoc tap.

2.2. Yéu té anh hwéng dén viéc hoc tiéng Anh ciia
SV

2.2.1. Méi truong hoc tdp

Méi truong hoc tap s& ludn 14 yéu t6 anh huong
dau tién t6i viée hoc tiéng Anh. Viéc cung cép mot
mdi trudng hoc tap tot voi chit lugng gido vién cao
va co s vat chét tién nghi 1a hai yéu t6 quan trong
dé tao diéu kién thuan loi cho SV hoc tiéng Anh hiéu
qua tai cac truong dai hoc. Viée gido vién tiéng Anh
c6 trinh d¢ chuyén moén cao, kinh nghiém giang day
va kha nang tuong tac tich cyc voi SV giup tao nén
mdt moéi truong hoc tap tich cuc. Theo khao sat cia
“Nghién ctru sy hai long ctiia SV trong qua trinh hoc
mon Tiéng Anh theo hinh thirc dao tao két hop”, ty
16 SV hai long véi chat luong giang day tiéng Anh
tai cac truong dai hoc dat trén 80%, cho the”iy muc do
anh hudng tich cuc cua gido vién dbi v6i qua trinh
hoc tap. Gido vién thuong xuyén cip nhat kién thirc
moi, phuong phép giang day hién dai dé mang lai trai
nghiém hoc tap tdt hon cho SV.

Chat luong vé phia giang vién (GV) ciing phu
thugc vao phuong phap giang day phu hgp. Viéc
chon lya phuong phéap phu hop khong chi giap SV
nim ving kién thirc ma con khuyén khich sy hung
thi va tiép thu hiéu qua. Tir thuc trang SV cam thay
chan hoc tiéng Anh ciing khong thé khong liét ké ly
do tir sy chua d6i m&i phuong phép giang day. Mot
sb truong Pai hoc nhu truong Pai hoc Greenwich
hay Pai hoc Ha Noi da ap dung su két hop giita gido
vién ban x{r va gido vién Vi¢t Nam, hay sir dung cong
nghé trong giang day tiéng Anh & cac truong hién
nay tré nén manh mé.

Trong linh vuc giang day tiéng Anh, hién nay
chiing ta dang chung kién sy thay d6i trong nhan thirc
vé vai tro ciing nhu vé qua trinh cta ngudi day va
nguoi hoc. Jacobs and Farrell (2003) da dua ra nhiing
thay d6i giang day thong qua cac diém chinh nhu

30

Journal of educational equipment: Applied research, Volume 2, Issue 325 (November 2024)
ISSN 1859 - 0810

sau: phuong phap giao tiép (CLT: communivative
Language Teaching) véi muc tiéu lay nguoi hoc
lam trung tdm (Learner-centered leaming) thay cho
quan niém cii 1a ngudi thay lam trung tdm (teacher-
centered). Su lya chon gidng day theo phong cach nao
sé€ la yéu t6 quyét dinh anh huong dén cach SV tiép
can va hip thy kién thic. Phuong phap truyen thong
thudng tap trung vao viéc truyén dat kién thirc thong
qua giang day 1y thuyét, viéc ghi nhé va lap lai thong
tin. Gido vién dong vai tro trung tim, truyén dat kién
thirc va hoc vién phai tiép thu theo cach chi dinh. V&
phuong tién giang day trong cach day truyén thong
nhu sach giao khoa, bang den, va bai giang truyén
thdng dugc sir dung phd bién trong cac 16p hoc. Ca
16p hoc thuong tap trung vao viéc hoc thudc long va
tai hién thong tin. Hoc vién thuong phai tuan theo
lich trinh va cach hoc dugc quy dinh sin. Tuy nhién
cach day nay cho thay rang su tuong tac gitra hoc vién
va gido vién s& mang tinh bi dong tir phia ngudi hoc
hodc chi sy tuong tac mot chidu tir phia nguoi day.
Khi dé cap téi phuong phap giang day hién dai lay
nguoi hoc lam trung tAm, su tuong tac va hop tac giita
gido vién va hoc vién dugc khich 1€ cao va tang trao
dbi thong tin mot cach chii dong, va dong thoi kich
thich sy sang tao, d6i mai trong qua trinh hoc tap ctia
ngudi tiép thu cling nhu chuén bi bai giang ciia ngudi
day. Bén canh d6, hoc vién dugc khuyén khich phat
trién k¥ nang ty hoc va tu duy sang tao. Piém manh
cua phuong tién giang day trong phuong phéap nay la
su dung cong nghe thong tin, video, bai giang truc
tuyén, phan mém hoc tap dé tao ra moi trudng hoc tap
da dang va hap dan.

Viéce tich hgp cong nghé vao qua trinh giang day
tleng Anh nhu str dung Gng dung hoc tleng Anh truc
tuyén, video hoc tap, hodc cac phan mém hoc ngon
ngit c6 thé 1am tang su hap din va hiéu qua cta qua
trinh hoc. Str dung cac nén tang hoc truc tuyén nhu
Zoom, Google Meet, Microsoft Teams dé to chure
16p hoc truc tuyén, gitp hoc vién tiép can kién thirc
moi lac, moi noi. Phat trién khoa hoc truc tuyén chét
lwong cao véi video, bai giang twong tac, bai kiém tra
truc tuyén dé hd tro qua trinh hoc cia hoc vién dang
la xu hudng cta cac truong dai hoc, déc biét ndi bat
sau khi dat nudc trai qua thoi ki Covid-19. Trong mot
khdo sat “vi¢c sir dung da phuong tién trong gidng
day hoc phan Thuc hanh tiéng 1 —néi 1 tai khoa Ngon
ngit Trung Qudc, Pai hoc Mo Ha Noi”, da s6 GV va
SV nhan thiy su can thiét cua viéc sir dung da phuong
tién trong day hoc hoc ph?ln nay. DPbi voi GV: ¢6 33,4
% GV cho rang da phuong rat can thiét; 50% GV cho
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rang da phuong tién can thiét; c6 16,6 % GV cho ring
da phuong tién it can thiét va 0% GV cho rang da
phuong tién khong can thiét trong day hoc hoc phan
Thyc hanh tiéng 1 —néi 1. Di voi SV ¢6 43,3% SV
cho ring da phuong tién rat can thiét; 41,7% SV cho
rang da phuong tién khong can thiét can thiét; 7,5%
SV cho rang da phuong tién it can thiét, 7,5% SV cho
rang da phuong tién 1a khong can thiét trong hoc tap
hoc phéan nay.

Co sO vat chét ciing 1a mot yéu td dong gop moi
trudng hoc tap tiéng Anh higu qua. Mot thu vién day
du sach gido trinh, tai liéu hoc tap tiéng Anh g1up NY%
¢6 ngudn tu liéu da dang dé nghién ctru va tiép can
kién thrc.

2.2.2. Muc dich hoc tap

Yéu t6 khac anh hudng t6i két qua hoc tap tiéng
Anh khong thé bo qua la myc dich hoc tap. Bong luc
hoc tap dong vai trd quan trong trong viéc hoc tiéng
Anh hodc bét ky ngon ngir nao khac. Tir khao sat da
dugc dé cap trén cho thdy gan 50% SV tham gia khao
sat cam thay hoc khong thiy himg thii do thiéu muc
tiéu hoc tap. SV can thiét 1ap muc tiéu rd rang va nhan
thire duoc loi ich cia viéc hoc tiéng Anh. Bén canh
do, viéc xac dinh muc tiéu hoc tap nham hd tro nguoi
hoc twong tac tich cuc vdi ngon nglt mot cach chu
dong, tiép thu cac ngudn thong tin khac nhau va ap
dung kién thac vao thuc té.

2.2.3. Van héa va théi quen sir dung tiéng Viét

Vin hoa ciing 1a mot yéu t quan trong anh huong
dén viéc hoc tiéng Anh. O Viét Nam viéc hoc tiéng
Anh ciing dang dugc ngay cang diy manh nhung chi
tap trung & cac trung tAm thanh phd, trong khi d6 viéc
nay co thé khong nhan dugc sy quan tam tur gia dinh,
hoc sinh va & mot sb truong cac cép Trung hoc, do uu
tién cho viéc hoc va phat trién cac ky ning khac duogc
xem la quan trong hon.

Ngudi Viét Nam c6 nhing 16i khi giao tiép tiéng
Anh do thoi quen phat 2 am ngoén ngir tleng Viét khong
nhin manh cac 4m cudi cia tir hodc tiéng Viét ciing
khong c6 nhitng am thanh d6 nhu /s/,/k/ hay am /6/.
Pay ciing chinh 1a mot khia canh dan dén ap luc van
héa duoc hién hitu trong viéc tu tin giao tiép va vuot
qua ndi s¢ hoc ngoai ngii. No6i cach khac, su khac biét
van hoa tao ra tré ngai trong viéc hiéu va st dung
ngdn ngir tiéng Anh mot cach linh hoat.

2.3. Anh huwéng ciia viéc hoc tiéng Anh déi véi sw
nghiép

Viéc hoc tiéng Anh anh hudng dén su nghiép va
co hoi viée 1am ctia SV sau khi tot nghiép, bao gdm
kha nang xin viéc, thang tién va co hoi lam viéc trong
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mai truong qudc té. Cac du an qudc té thuong doi hoi
nguoi lao dong c6 kha ning giao tiép bang tiéng Anh
mdt cach chuyén nghiép. Nhu vy kha nang giao tiép
va lam viée bang tiéng Anh giup tang co hoi thang
tién trong cong viéc 1a diéu hién nhién ma SV & cac
truong dai hoc trong nudc rat duoc quan tam.

Tiéng Anh ciing gitip ngudi hoc hiéu rd hon vé
van hoéa va thi truong lam viéc quéc té, tr d6 dua ra
cac quyét dinh chién lugc théng minh va hiéu qua.
Mot trong nhiing nganh gén lién véi tiéng Anh va
dugc quan tim boi rat nhidu SV trong thoi dai ngay
nay la Truyen thong va Quéng cdo - doi hoi sy hiéu
biét sdu sdc vé vin hoa dia phuong.

3. Két luan

Hiéu qua hoc tap tiéng Anh ctia SV tai cac truong
dai hoc ¢ Viét Nam phu thudc vao mét s6 nhan t6 nhu
modi truong hoc tap, phuong phap giang day, su ty chu
va cham chi, tuong tac xa hdi, va su dung tai nguyén
va cong nghé. bé dat dugc két qua tdt trong viéc hoc
tiéng Anh, SV can cham chi, cam két va sur dung céc
tai nguyén hoc tap hién dai. Ngoai ra GV phai khong
ngimg tim t0i, ty bdi dudng ca vé phuong phap day
ciing nhu kién thtrc chuyén nganh méi dam bao hiéu
qua day hoc. Vai trd cua gido vién con thé hién ¢ viée
dinh hudng cho SV, gitip nguoi hoc hiéu r6 myc dich,
muc tiéu cia mon hoc, tim quan trong cua kién thirc,
k¥ ning dugc hoc voi nghé nghiép twong lai ciia cac
em, nhim nang cao dong luc hoc cho SV.
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