Journal of educational equipment: Applied research, Volume 2, Issue 325 (November 2024)
ISSN 1859 - 0810

Tac dong ciia phan hoi sira chira trwe tiép dén viéc cai thién
kha nang viét tieng Anh cia nguwoi lon hoc tiéng Anh
nhuw mt ngoai ngir (EFL)

Truong Thuy Anh*, Pham Thanh Binh*

*Khoa Tiéng Anh, Truong Pai hoc Ha Nji
Received: 03/10/2024; Accepted: 14/10/2024, Published: 30/10/2024

Abstract: The demand for learning English is becoming increasingly important and popular. With adult
learners, learning becomes even more difficult when they have to balance work, study and family. Among
the English skills, writing is of great challenges for this group of students. The following paper provides
information about direct corrective feedback - a tool to help writing teachers in teaching EFL adults
students more effectively. This paper, by summarizing and giving analysis about findings of some existing
research, intends to bring an objective insight about the tool to the readers.
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1. Pit van dé

Nhu ciu vé trinh d6 thong thao tiéng Anh trong
nhém ngudi hoc 16n tudi da ting dang ké, do nhu cau
can béng gifra cong vi¢c, hoc tap va gia dinh. Nhiéu
ngudi ghi danh vao cac khéa hoc Tiéng Anh nhu mot
Ngoai ngit (EFL) vdi hy vong nang cao k¥ ndng ngén
ngit cia ho vi muyc dich nghé nghiép va hoc tip. Xu
hudng nay dac biét ro rang ¢ cac khu vyc nhu Viét
Nam, noi tiéng Anh dugc xem 13 cong cu quan trong
cho su phat trién kinh té - xa hoi (Nguyén va Ding,
2019).

V6inhiéu ngudi hoc 16n tudi, hoc tiéng Anh 1a mot
trai nghiém kha méi mé vi khong phai luc nao cling
tdp trung vao ngtr phdp nhu cich ho da duogc dinh
hudng trude day. Trong thoi ho con di hoc phd thong,
tiéng Anh chu yéu duoc day nhu mot moén hoc thay vi
mot ngdn ngii, va két qua cua viéc hoc chi dugc kiém
tra thong qua viéc viét bai. Nguoi hoc 16n tudi thudng
gap nhitng thach thac trong viéc tang cuong trinh d
thong thao tiéng Anh. Khac voi nhom hoc sinh tré
tudi hon, ngudi 16n thudng cé nhimg 1y do cu thé dé
hoc tiéng Anh, ching han nhu cai thién do luu loat va
chinh x4c trong giao tiép noi lam viéc hodc dap tmg
cac yéu cau hoc tap (Hoang, 2021). Véi viéc nguoi
hoc 16n tudi cb dong lyc ndi tai manh m€ va muc
tidu hoc tap 16 rang, didu nay c6 thé anh hudng déng
ké dén sy tham gia va thanh cong cua ho trong viéc
tiép thu ngon ngir (Hoang, 2021) Tuy nhién, bat chap
nhitng dong co cta ho, nhiéu ngudi hoc 16n tudi van
gip kho khan véi cac khia canh co ban ciia tiéng Anh,
dic biét 1a trong k¥ nang viét, noi ho c6 thé thay kho
xdy dung cau co ngit phap chinh xac. Dbi véi nguoi
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hoc 16n tudi, trai nghiém hoc tiéng Anh thuong 1a su
chuyén ddi tir trong tdm vao ngit phép sang tiép can
hoc véi muc dich giao tiép. Su chuyén dbi nay co thé
gay kho khan, dic biét 1a dbi voi nhimg nguoi trude
d6 hoc tiéng Anh cha yéu nhu mot mén hoc thay vi
mdt ngdn ngit co tinh img dung (Hoang, 2021). Co
thé thay, phan hoi sira chita truc tiép da duoc chimg
minh 1a déc biét c6 loi cho ngudi hoc mai, vi nd giup
phat trién kién thirc rd rang vé cac quy tic ngdn ngit
va cach ap dung ching trong cac ngit canh khac nhau
(Mekala va Ponmani, 2017). Tuy nhién, van c6 it sy
quan tim danh cho nghién ctru vé cac loai phan hdi co
thé hiéu qua hd tro ngudi mai hoc tiéng Anh, diéu nay
tao thach thurc cho cac nha gido duc. Cu thé, ho phai
d6i mat véi thach thirc nhitng ky vong mang tinh ca
nhén ctia nguoi hoc 10'n tudi. Nhu Dogomeo (2023)
chi ra, ngudi hoc 16n tudi thu’cmg bay to mong mudn
¢6 cac k¥ nang ngdn ngit thuc tién va hoc duoc nhiing
chién luoc co thé duoc ap dung ngay lap tic trong
nghé nghiép ciia ho. Do d6, bai bao niy nghién ciru
tac dong ctia phan hoi sira chita tryc tiép bang van
ban ddi voi viée cai thién kha nang viét tiéng Anh cua
ngudi hoc 16n tudi trinh d6 thip va cung cép cac g(n
¥ cho thuc tién giang day phan hoi sira chira truc tiép.
2. N§i dung nghién ciru
2.1. Céc logi phdn hoi sira 16

Céc tai liéu hién c6 cho thiy c6 nhiéu cach khac
nhau ma gido vién day tiéng Anh c6 thé st dung dé
dura ra phan hdi cho bai viét ctia hoc sinh. Nghién ctru
nay s€ ap dung cac y tuong ciia Chandler (2003) va
Ferris (1999) vé cac cach dua ra phan hoi phé bién
nhat cho nguoi hoc d6 13: phdn hoéi siva 16i truc tiép,
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gidn tiép va siéu ngon ngir.

Trong phdn hoi gidn tiép, giao vién chi ra 16i ma
khong cung cap dang dang. Phuong phap nay yéu cau
hoc sinh tu sira 16i. Phan hdi gian tiép yéu cau ngu’orl
hoc str dung cac k§y ning hoc tap co6 huéng dan va
giai quyét van dé dé tim ra 13i, sau d6 ngudi hoc c6
thé phan anh, xir ly thong tin “sai” va cudi cing dua
ra thong tin “ding”. RO rang, ngudi hoc phai c6 mot
s6 kién thirc vé cdu triic dé co thé tu stra 15i. Déi véi
phan hoi siva 16i siéu ngdn ngir, gido vién st dung cac
manh mbi siéu ngdn ngir (ma 16i) dé chi ra 15i viét cua
hoc sinh. Danh sach ma 18i dwoc cung cp cho ngudi
hoc true khi yéu cau ho viét, do d6, nguoi hoc c6
thé hiéu phan héi d& dang hon. Tuy nhién, theo mot
nghién ctru vé hiéu qua ciia phan hoi siéu ngdn ngir
do Ellis (2006) thuc hién, gido vién khong goi y cac
hinh thtrc dting cho 16i viét ciia hoc sinh, ma chi chi ra
16i va theo sau la thong tin si€u ngén ngir vé quy tic
ngon ngit dich. Phan hoi sira 16i tryc tiép c6 thé duge
dlnh nghia 13 viéc gido vién cung cap hinh thic hodc
cau trac ngdn ngit chinh xac theo cac 16i ngdn ngir
(Ferris, 1999). Pay 1a phan hdi phd bién nhét trong
16p hoc (Loewen, 2012). Giao vién thuong xac dinh
16i cta hoc sinh béng cach khoanh tron, gach chéan,
gach bo cac tir khong can thiét hodc chén thong tin
con thiéu va cung cap hinh thtrc chinh xéc trong bai
viét cua hoc sinh (Ferris, 1999). Cac nha nghién ctu
cho ring viéc xac dinh 15i ngit phap c6 hé théng &
sinh vién L2 ¢6 thé gitp ting d¢ chinh xac khi viét
va cai thién trinh do viét téng thé cua ho vi sinh vién
c6 thé ngay lap tirc dua ding dang vao bai viét da sira
ctia minh. No ciing hitu ich ¢ chd gitp sinh vién biéu
thi cac cach dién dat sai, dong thoi van giit nguyén y
nghia ban dau (Loewen, 2012)

2.2. Tac dong cia phin héi sira 16i truc tiép trong
bai viét L2 ciia hoc sinh trinh d¢ thip va cdc iing
dung duoc dé xudt

2.2.1. Tac dong tich cuc cua phdn hoi sira 16i truc
tiép

Pbi VOl nhitng nguorl hoc ¢6 trinh do thap, thuong
xuyén méc phai cac van dé «lap di lap lai, khong thé
g1a1 quyet» va khong c6 kha nang tu stra, phan hoi sira
16i tryc tiép 1a mat giai phap hiéu qua. Ddi véi glao
vién, ho mudn nhung sinh vién ndy tip trung nhiéu
hon vao cac kiéu 18i can nguoi hoc stra. Ferris (1999)
cho rang phan hdi stra 16i truc tiép bang vin ban hoic
gach chan 15i bang cac binh luén riéng 1¢ 1a can thiét
dé nang cao nhan thic ciia ngudi hoc vé dang ngir
phap cta cac dic diém ngén ngir. Nhitng ngudi ung
ho loai phan hdi nay cho rang né c6 lgi cho nguoi hoc
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vi chiing “khéng phé truong, xay ra ngay sau 1i va
tao co hoi cho nguoi hoc so sanh cac phat ngdn sai
ctia ho véi cac dang gidng muc tiéu” (Long, 2007 nhur
duoc trich dan trong Loewen, 2012, tr.25).

Sheen (2007) d3 tién hanh mot nghién ctru vé hiéu
qua cta phan hoi stra 13i truc tiép ddi voi viée tiép
thu cac bai viét. Nhém 91 ngudi 16n hoc tiéng Anh
nhu 1a mot ngdn ngit thir hai dén tir nhitng nudc khac
nhau dugc chia thanh 3 nhoém chi sita 167 truc tiép,
nhém sira 16 siéu ngon ngit triec tiép va nhém doi
chitng. Nhimng ngudi tham gia duoc yéu cau viét hai
bai tudong thuat dé tim ra 15i bai viét tir ho. Ca hai
nhém thir nghiém déu vuot trdi hon nhém ddi chimg
trong bai kiém tra sau thi nghiém.

Bitchener va cong su (2005) da tién hanh mot
nghién ctru vé tac dong ctia phan hdi sira 16i truc tiép
v6i ngudi hoc tiéng Anh. Ho da so sanh ba loai phan
hdi truc tiép khac nhau (phan hoi stra 15i truc tiép,
giai thich siéu ngdn ngit bang vin ban va bang 1oi
n6i; phan hoi sira 16i truc tiép va giai thich siéu ngén
ngit bang van ban; chi phan hoi stra 16i tryc tiép) véi
mot nhém dbi ching. Ho thdy rang mdi nhom thyc
nghiém déu c6 hiéu sudt t5t hon nhom ddi chimg.
Phan hoi sira 16i truc tiép cling chung minh la phat
trién kha ning t1ep thu mot s cau trac ngir phap nhét
dinh, dic biét 1a néu nguoi hoc khong du thanh thao
dé dua ra giai phap cho van dé (Sheen, 2007).

Alajmi (2015) di tién hanh mot thi nghiém dé
kiém tra hiéu qua ctia phan hdi sira 16i bang vin ban
trong viéc phat trién cach st dung gidi tir tiéng Anh
trong k¥ ning viét (nhu dugc trich din trong Mekala
va Ponmani, 2017). C6 hai nhom tham gia vao thi
nghiém cda 6ng: nhom thi nghiém nhén dugc phan
hdi sira 15i truc tiép bang van ban vé bai viét ciia ho
cling véi cac budi hudng dan siéu ngdn ngit truc tiép
va nhém dbi chimg chi dugc dua ra nhan xét chung
vé bai viét cua ho. Ngoai ra, cdc bang cau héi md
duogc gui dén hoc sinh dé thu thap quan diém cua ho
vé cac loai phan hdi ma ho nhan dugc tir giao vién
cua minh. Pang cha y 1a nhém diéu trji, nhom nhan
duogc phan hdi stra 18i bang vin ban, da cho thiy su
cai thién 16n trong ca bai kiém tra ngay lap tirc va sau
bai kiém tra, trong khi nhém d6i chimg thi khéng. Vé
thai d6 cua hoc sinh d6i v&i phan hoi sira 18i bang vin
ban, hau hét nhimg ngudi duoc hoi thich phan hdi sira
16i truc tiép hon gian tiép vi ho gap kho khan trong
viée tim ra cau trd 161 ding trir khi nhiing cu tra 101
d6 duoc gido vién cung cap. Két ludn nay ciing phu
hop vé6i két ludn cua Ellis (2006).

2.2.2. Mét s6 han ché cua phan hoi sia 16i truc tiép
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Bét ké hiéu qua cua phan hdi sira 18i truc tiép,
mdt s ¥ kién trai chiu vé viée sir dung phan hdi sira
16i trong 16p hoc tiéng Anh nhu mot ngdn ngir thir
hai can duoc xem xét. Vao cudi nhitng nam 1970 va
1980, viéc sira 16i khong duoc chi trong vi anh huéng
xau dén qua trinh tiép thu ngdn ngit tu nhién. Truscott
(1999) lap luan rang phan hoi sira 16i nén bi loai bo vi
né khong dong vai tro quan trong trong viéc cai thién
k¥ nang viét ciia ngudi hoc. Mit khac, Ferris (1999)
cho ring viéc cung cip phan hdi sira 16i bang vin ban
trong cac 16p hoc Tiéng Anh nhu mét ngén ngit thir
hai (ESL) 1a diéu can thiét vi n6 tao co hdi cho gido
vién tiéng Anh tap trung vao bai viét cta timg hoc
vién. Theo Ferris, tuyén bd cua Truscott vé phan hoi
stra 161 1a qua sém va khong co két ludn vi ong khong
dua ra két qua thong qua nghién ctru thuc nghiém
hodc theo chiéu doc vé phan hdi sira 15i. Ngoai ra,
ba cho rang can c6 mot nghién ctru dugc thiét ké bai
ban trudc khi dua ra bat ky két ludn nao vé hiéu qua
cta phan hdi sira 18i trong viéc cai thién bai viét cua
nguoi hoc. Mot nghién clru cta Bitchener va cong su
(2005) di cho thdy hiéu qua cuia phan hoi stra 161 ddi
v6i ba loai 18i viét khac nhau, d6 la: thi qua khir don,
mao tir xac dinh va giéi tir. Nhin chung, két qua cho
thay nhimg hoc vién nhan dugc phan hdi stra 16i tryc
tiép da vuot troi hon cac nhom khac & mot sb khia
canh nglt phap nhu thi qua khir don va mao tir xac
dinh. Ngoai ra, gido vién ciing chi ra mot s6 han ché
cua loai phan hdi nay, nguyén do chi yéu 13 vi thiéu
thoi gian, thiéu kién nhan dé viét binh luan chi tiét do
khdi lugng cong viéce 16n va si s6 16p hoc. Gido vién
cling nhén dinh ré’lng viét binh luan khong dem lai
nhiéu tac dung néu ngudi hoc khong thuc sy dé tam
theo ddi phan hoi trong cac bai viét tiép theo ctia ho.
Mic du vay, nhiéu ngudi hoc ky vong ring gido vién
s& danh thoi gian dé sira 16i cho ngudi hoc va gitp
nhitng ngudi hoc ¢ trinh d¢ thp cai thién kha ning
viét cta ho (Mekala va Ponmani, 2017).

3. Két ludn

Muc ti€u trong tdm cia nghién clru cia tdi 1a tom
tat mot sb tac dong ndi bat ddi vai viée st dung phan
hoi stra 151 tryc tiép bang vin ban trong k¥ nang viét,
dic biét 1a trong bbi canh ngudi hoc ¢o trinh do thap.
Véi sy gia ting lién tyc ctia nhitng nguoi 1on tudi
dang tim kiém co hoi dé hoc tiéng Anh, gido vién can
tim ra mot cach tiép can hop 1y dé hoc sinh co thé
tan dung tbi da 16p hoc. Phan hdi stra 13i truc tiép co
thé dong vai tro 1a mot cong cu hiéu qua gitp gido
vién thiét 1ap mot khoi dau mang tinh nén tang cho
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ngudi hoc. Ngoai ra, cong cu nay c6 thé gop phan vao
qua trinh tiép thu kién thirc ctia nguoi hoc va khuyén
khich su cam két voi viée hoc.
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