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Abstract: This article analyzes current English testing models in education, pointing out the limitations
of traditional methods such as being time-consuming, costly, lacking personalization, and not adequately
reflecting students’ language proficiency. Traditional testing primarily focuses on each individual skill
such as listening, speaking, reading, and writing without synthesizing them in real communication
situations. To address these issues, the article proposes a new English testing model that leverages
technology, particularly artificial intelligence (AI) and online testing systems, to personalize, reduce
costs, and enhance accuracy in assessment. This model is designed to comprehensively evaluate all four
skills and has the ability to automatically adjust the difficulty of tests based on the student s level, creating
fairer learning opportunities for all individuals.
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1. Pit van dé

Tiéng Anh hién nay 1a mot trong nhitng ngén
ngit toan cau quan trong, khong chi trong linh vuc
giao tiép ma con 1a cong cu thiét yéu trong hoc thuat,
thuong mai, Va cong nghé. V6i sy phat trién manh
mé cua toan cdu hoa, viéc kiém tra va danh gia ning
luc tiéng Anh trd nén ngiy cang quan trong. Pic
biét, vi€c danh gia chinh xac kha nang ngdén ngit cuia
hoc sinh (HS) khong chi gitp cai thién chat lwong
gido duc ma con mo ra co hdi hoc tép, lam viéc va
hoi nhap qudc té.

Tuy nhién, cic mé hinh kiém tra tiéng Anh truyén
thong nhu cac ky thi qudc té (IELTS, TOEFL) va cac
bai kiém tra ndi bd cua truong hoc hién nay deu gap
pha1 nhiéu han ché. Nhiing van dé nay bao gom viéc
t6n nhiéu thoi gian, chi phi cao, thiéu tinh ¢4 nhan
hoa va d6i khi khong thé phan anh chinh xac trinh
do6 thue té cua ngudi hoc. Cac bai thi truyén thong
thuong chi tép trung vao timg k¥ nang riéng 1€ ma
khong c6 sy tong hop giita cac k¥ ning trong mot
ngit canh thyc té, ddng thoi ciing khong thé tw dong
didu chinh d6 kho phu hop véi trinh d6 cua HS.

Trong bdi canh do, cong nghé hién dai, dac biét la
tmg dung tri tué nhan tao (AI) va cac cong cu kiém
tra truc tuyén, mo ra mot hudng di médi cho viéc
kiém tra va danh gia nang luc tiéng Anh. Bai viét nay
s& phén tich cac mo hinh kiém tra tiéng Anh hién tai,
chi ra nhitng han ché cua chung va dé xuit mot mo

hinh kiém tra tiéng Anh méi dia trén cong nghé. Mo
hinh nay nhim nang cao tinh chinh xac, hidu qua va
kha nang ca nhan hoa trong qua trinh kiém tra, tir d6
gop phan cai thién chat luong gido duc va tao ra co
héi hoc tap cong bang hon cho HS.[1]

2. N§i dung nghién ctru

2.1. Tinh hinh hién tai vé kiém tra tiéng Anh trong
gido duc

2.1.1. Cdc phiong phap kiém tra truyén thdng

Hién nay, céc phuong phép kiém tra tiéng Anh
phé bién thu:o‘ng bao gom:

- Bai thi viét: Kiém tra kha nang doc hiéu, viét
van, va ngir phap. Cac cau hoi trong phan nay chu
yéu tap trung vao viéc danh gia su chinh xéc trong
cach str dung ngit phap, cdu tric cdu, va kha ning
trinh bay y tudng mat cach rd rang.

- Bai thi n6i: Danh gia kha nang phat am, tir vung
va kha ning giao tiép trong cac tinh hudng giao tiép
thuc té. Phan thi nay thuong yéu cau thi sinh tham
gia vao cac cudc ddi thoai hodc thuyét trinh ngén.

- Bai thi nghe: Kiém tra kha ning hiéu y chinh
va chi tiét trong cac doan hoi thoai hodc bai néi. Thi
sinh s& phai nghe va tra 10i cau hoi lién quan dén
thong tin dugc cung cp trong bai nghe.

Mic du cac phuong phap kiém tra nay da ton tai
lau dai va duoc ap dung rong rai, nhung chiing van
gap phai mot sé van dé dang chu y:

- Tén nhiéu thoi gian va cong stc: Cac ky thi
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truyén thong yéu ciu sy tham gia cua nhiéu glam
khao, can thoi gian chuan bi, to chic, va chim
diém. Qua trinh nay c6 thé kéo dai va gay ton kém
vé chi phi.

- Chii quan trong danh gia: Pic biét v6i phan thi
n6i, két qua c6 thé bi anh huong boi cam nhan va sy
danh gi4 chi quan cua giam khao. Diéu nay co thé
dan dén sy thiéu chinh x4c trong viéc phan 4nh dung
nang luc cuda thi sinh.

- Thiéu tinh ca nhan hoa: Cac bai thi thudong dugc
thiét ké dé ap dung chung cho tat ca HS, khong c6 su
diéu chinh phu hop véi trinh d6 va nhu ciu cua timg
ngudi hoc. Didu ndy 1am giam hiéu qua trong viéc
danh gia nang luc mot cach chinh xac va cong bang
2.1.2. Su phat trién ciia cac cong nghé hé tro kiém
tra tiéng Anh

Nham khéc phuc cac han ché cua cac phuong
phap kiém tra truyén thdng, cong nghé ngay cang
dugc ap dung rdng rai trong linh vuc gido duc, dac
biét 1a trong viéc kiém tra va danh gia nang luc tleng
Anh. Céac cong nghé ndi bat trong viéc hd tro kiém
tra tiéng Anh bao gdom:

- Hé théng Adaptive Testing: Py la phuong
phéap kiém tra dugc ca nhan hoa dua trén trinh d6 cia
ngudi hoc. Céc bai kiém tra nay tu dong diéu chinh
d6 kho va lga chon cau hoi phu hop voi kha nang
ctia thi sinh. Mot vi du dién hinh 1a Duolingo English
Test, mot bai kiém tra tiéng Anbh truc tuyén co tinh ca
nhan hoéa, gitip danh gia chinh x4c hon trinh d6 cua
ngudi hoc.

- Tri tu¢ nhan tao (Al): Al dang dugc st dung
dé ty dong chim diém cac bai thi viét va noi. Cac
hé théng Al co thé phan tich ngit phap, tir vung, va
phat 4m cua thi sinh, tir d6 dua ra diém sb chinh xéac
va khach quan. Hon nita, Al con c6 thé danh gia k¥
nang giao tiép cta thi sinh qua cac bai thi noi, giup
giam thiéu yéu t6 chii quan trong viéc danh gia cua
giam khao.

- Ung dung hoc ngén ngii: Cac ung dung nhu
Grammarly, Quizlet va Babbel cung cap cho nguoi
hoc cac cong cu tu kiém tra, rén luyén tr vung va
ngit phap, cling nhu cai thién ky nang nghe va noi.
Nhiing ung dung nay gilp HS thuc hanh tiéng Anh
m01 lac, moi noi va cung cip phan hdi nhanh chong
vé su tién bo cua nguoi hoc.

V6i su phat trién manh mé& ctia cong nghé, cac cong
cu kiém tra tiéng Anh ngay cang tré nén linh hoat va
hiéu qua hon, gitip khic phuc nhiing han ché cua cac
phuong phép truyén théng va mé ra co hdi cho viée
hoc tiéng Anh toan dién va ca nhan hoa hon.[2]
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2.2. Phén tich han ché ciia cdc mé hinh hién tai
2.2.1. Panh gid thiéu toan dién

Céc bai kiém tra tiéng Anh hién tai chu yéu tap
trung vao danh gia cac k¥ ning riéng bi¢t nhu nghe,
doc, viét, ndi mot cach tach biét. Pidu nay khién
chung khong phan 4anh day du kha ning s1r dung
tleng Anh cua HS trong cac tlnh hudng giao tiép thuc
té, noi ma cac ky ning nay can duoc dp dung dong
thoi. M6 hinh hién tai khong dap tng nhu ciu phat
trién nang lyc ngon ngir toan dién cua HS, dac biét 1a
trong moi truong hoc tap va lam viée thyc té.
2.2.2. Chi phi cao

Bai thi chuén qudc t& nhu IELTS, TOEFL mic du
rat duge cong nhan va c6 uy tin nhung lai ¢6 chi phi
rat cao, diéu nay gay kho khin cho nhidu HS va gia
dinh, ddc biét 1a nhitng nguoi ¢6 thu nhap thap. Chi
phi khong chi bao gdm phi thi ma con ¢6 chi phi cho
viéc chuén b, luyén thi va cac khoa hoc bd sung, lam
cho viéc kiém tra trinh d¢ tiéng Anh tré nén kho tiép
can véi nhiéu nguoi.[3]
2.2.3. Kha nang tiép cdn han ché

Mot trong nhirng van dé 16n dbi véi cac bai kiém
tra hién tai 1a su thiéu hut co s& ha téng va cong nghé
& nhiéu ving siu, ving xa. HS & nhimg khu vyc nay
khong chi gép kho khan trong viéc tham gia cac ky
thi quéc té do vi tri dia Iy ma con thiéu cac cong cu
hoc tip va chudn bj thi day du. Diéu nay dan dén su
bat cong bang trong co hoi kiém tra va nang cao trinh
d6 tiéng Anh.
2.2.4. Bdt cdp trong viéc cd nhin héa

Heé thdng thi truyén théng khong thé tw dong didu
chinh d¢ khé ciia bai thi dé phu hop vai trinh d6 HS.
Diéu nay din dén tinh trang mot sé HS gip kho khan
khi 1am bai kiém tra vi bai qua khé so v6i trinh do
ctia ho, trong khi nhitng HS khac lai cam thiy thiéu
thir thach. Thiéu su c4 nhan héa trong bai kiém tra co
thé khién két qua khong phan anh chinh xac ning luc
thuc sy cua HS.[4]
2.3. Pé xuit mé hinh kiém tra tiéng Anh dwa trén
cong nghé
2.3.1. Cdc nguyén tic xdy dung mé hinh

- C4nhan hoéa: Bai kiém tra tu dong diéu chinh do
kho phu hgp véi trinh d§ cua HS.

- Tinh toan dién: Panh gia diy di ca 4 k¥ ning
nghe, ndi, doc, viét.

- Tién lgi va dé tiép can: HS c6 thé lam bai kiém
tra trén may tinh hoac thiét bi di dong bét ctr 1ac nao.

- Chi phi hop 1y: Giam chi phi to chtc va van
hanh nho¢ ng dung cong nghé.
2.3.2. Thanh phan ciia mé hinh
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a. Cong cy kiém tra tryc tuyén

- Hé théng dang nhap bao mat: Dam bao bao mat
thong tin ca nhan cta HS.

- Ngan hang cdu hoi da dang: Bao gdm cau hoi ¢
nhiéu cép d6 khac nhau.

b. Ung dung tri tué nhén tao (AI)

- Cham diém ty dong: AT chdm bai thi viét va ndi,
dam bao tinh khach quan.

- Phan tich két qua: AI dua ra cac goi y cai thién
dua trén két qua bai kiém tra.

2.3.3. Quy trinh kiém tra

Budc 1. Bang ky va dang nhap: HS tao tai khoan
va chon bai kiém tra.

Bude 2. Kiém tra trinh do ban du: Bai kiém tra
nhanh gitip hé théng xac dinh trinh d6 ctia HS.

Bude 3. Lam bai kiém tra chinh thirc: HS hoan
thanh cac phan kiém tra truc tuyén.

Budc 4. Nhan két qua va goi y cai thién: Hé thong
tra vé& diém sd va cac 16i khuyén cai thién ky ning.[5]
2.4. Uu diém ciia mé hinh d@é xudt
2.4.1. Panh gia toan dién va chinh xdc: Mo hinh sir
dung cong nghé Al dé danh gia dong thoi ca 4 k¥
nang Nghe, Noi, Poc, va Viét, mang lai két qua chinh
xac va phan anh day du nang luc ngdn ngit cia HS.
Al c6 kha nang phan tich chi tiét bai lam, gilp gido
vién c6 cai nhin khach quan hon vé trinh d6 cua HS.
2.4.2. Cd nhdn héa: Hé thong ty dong diéu chinh do
kho cua bai kiém tra dua trén trinh do cia HS, tao
ra cac tht thach phu hop ma khéng qua khé khan.
Diéu nay giup duy tri dong luc hoc tap va cai thién
k¥ nang cta HS.

2.4.3. Tiét kiém thoi gian va chi phi: Bai kiém tra
tryc tuyén gitp giam chi phi in 4n, to chirc va chim
diém. Viéc t6 chirc bai kiém tra online khong can
nhiéu nhén sy va tai nguyén, dong thoi giam tai cong
viéc cho gido vién.

2.4.4. Dé tiép can: HS c6 thé 1am bai kiém tra moi
lac, moi noi chi can ¢ thiét bi két ndi Internet. Piéu
nay tao su linh hoat va tiét kiém thoi gian di chuyén,
gitp HS chu dong hon trong viéc hoc va kiém tra.
2.4.5. Phdn hoi ngay ldp tire: HS nhan dugc phan hoi
ngay lap ttrc sau khi hoan thanh bai kiém tra, giup
ho nhanh chéng nhén ra diém manh va diém yéu cua
minh, tir d6 cai thién hiéu qua hoc tap.

2.4.6. Kha nang mo rong va quan Ly di ligu: M6 hinh
c6 thé phuc vu sb luong 16n HS ma khéng lam giam
hiéu suét. Dit liéu bai kiém tra duge luu trit va truy
xuét dé dang, hd tro viéc theo ddi tién trinh hoc tap
ctia HS va cai thién chét luong giang day.
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2.4.7. Bam bdo céng bang va minh bach: Véi Al
quéa trinh chidm diém tré nén khach quan, loai bo
cac yéu t6 chii quan trong viéc danh gia, dam bao su
cong bang va minh bach trong tit ca cac bai kiém tra.
2.5. Mét sé gidi phdp

Pé mé hinh nay trd thanh hién thuyc, can trién
khai mot s6 giai phap cu thé nhur:

(1). Pau tu ha ting cong nghé: Phat trién nén tang
kiém tra tryc tuyén tich hop tri tué nhan tao.

(2). bao tao nhan lyc: Tb chirc cac khoa tap huén
cho gido vién va quén tri vién dé van hanh hé thng
hiéu qua.

(3). Hop tac véi cac t6 chic gido duc: Thuc day
viéc ng dung cong nghé kiém tra vao chwong trinh
giang day chinh théng.

(4). Tang cudng hd trg HS ving kho khin: Cung
cap thiét bi va két ndi internet dé giam rao can vé mit
cong nghé.

3. Két luin

M5 hinh kiém tra tiéng Anh nay khong chi 1a mot
giai phap hién dai ma con la nén tang quan trong
gitip xay dung thé hé cong dan toan cau. Viéc két hop
cong nghé voi gido duc ngdn ngit s€ mo ra co hoi
phat trién manh mé, ning cao ning lyc canh tranh
cho ngudi hoc trong thoi dai hoi nhap quéc té.

Ung dung cong nghé trong kiém tra tiéng Anh
khong chi gitp nang cao chat lwong dénh gia ma con
cai thién dang ké hiéu qua hoc tap. M6 hinh kiém
tra tiéng Anh dugc dé xuit trong bai viét nay ¢ kha
nang giai quyét nhfrng han ché cua phuong phap
truyen thdng, bao gdm tinh chi quan trong cham
diém, chi phi cao, va khé khan trong viéc tiép can
d6i v6i cac HS ving sau, viing xa.
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