Journal of educational equipment: Applied research, Volume 2, Issue 325 (November 2024)

ISSN 1859 - 0810

Tim hiéu nhirng nguyén nhén khién sinh vién cac 16p tir xa
nganh Ngon ngir Anh b6 hoc tai mot truong dai hoc ¢ dong bang
song Ciru Long dudi goc nhin thuyét van hoa xa hoi
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Abstract: From the perspective of the Vygotskys Socio-cultural Theory, this qualitative study aims to
explore the reasons behind the dropout rates among distance-learning students at a university in the
Mekong Delta region, Vietnam. Data was collected through in-depth semi-structured interviews with five
former students from the English Language Bachelor's Distance Education Program at the University,
one program manager and two teachers. The results reveal that dropout among distance-learning English
language students is due to both internal factors within the learners and external factors.
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1. Mé déu

Hinh thirc hoc truc myén hay hoc Tur xa da tré
thanh mot phuong thirc gido duc phd bién trén toan
thé gidi, dac biét 1a vdi cac khoa hoc ngdn ngir nho
tinh linh hoat cia cac chuong trinh nay. Tuy nhién,
mic du c6 nhitng vu diém, ty 1& bo hoc trong gido
duc truc tuyén, dac biét 1a & nguoi hoc Tiéng Anh van
cao nhu dugc chi ra bdi cac tac gia nhu Fridriksdottir
(2021) va Stracke (2007). Hiéu dwoc nguyén nhan co
ban c6 thé giup cac co sé gido duc va gido vién (GV)
tao ra cac trai nghiém hoc tép truc tuyén hiéu qua va
hap dan hon.

Hién da c6 vai nghién ciru tim hiéu nguyén nhan
b6 hoc ctia d6i turgng sinh vién (SV) theo hoc cac 16p
tor xa & cac nglt canh ngoai Viét Nam nhu Stracke
(2007), Budiman (2018) Fridriksdottir (2021). Trong
ngilt canh Viét Nam, gan day nhét co nghlen clru cua
nhoém tac gia Stracke, Nguyén va Nguyén (2023) da
thuc hién dé tim hiéu nguyén nhan bd hoc cia SV
cac 16p tir xa & mot truong dai hoc & Ha Noi. Cac
nghién ctru nay chi ra nhimg nguyén nhan dén tir phia
SV (bao gdm nén tang hoc tap, ddc diém nhan khau
hoc, kinh nghiém) hay cac yéu 6 tir khoa hoc (ching
han nhu danh gia, thiét ké khoa hoc, phuong thic
giang day). Tuy nhién, nguyén nhan bo hoc cua SV
nén dugc xem xét tir phia ngudi hoc va tir phia ngl
canh moi truong noi hg dang theo hoc. Tuy nhién,
cac nghién cuu trude chi tdp trung vao mot trong hai
yéu tb trén thay vi xem xét ca nhitng yéu té bén trong
nguoi hoc va yéu té bén ngoai nhu mot tong thé tac
dong dén qua trinh hoc cua dbi twong 16p Tir xa. Vi
vay, nghién clru nay dugc thuc hién theo phuong
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phép dinh tinh duéi goc nhin thuyét Van hoa-Xa hoi
(VHXH) cua Vygotsky dé xem xét qua trinh hoc cac
16p Tir xa bi tic dong dong thoi boi cac yéu tb noi tai
va ngoai canh nao khién ngudi hoc bo hoc.
2. N§i dung nghién ciru
2.1. Co so Iy ludn

Thuyét VHXH duoc phat trién boi Vygotsky
(1978). Thuyét nay cho riang qua trinh hoc tip ctia mot
ngudi chiu tac dong boi cac yéu td tir méi trudng xa
hoi va ca cac yéu td tir bén trong ngudi d6. Ciing theo
quan diém thuyét nay, nguoi hoc 1a tac nhén chinh
yéu (learner agency) trong qua trinh hoc tip nén ho
ludn thé hién tinh chu dong cua ho trong qua trinh
hoc tap, va tinh chi dong nay hinh thanh thong qua
su tuong tac ciia cac yéu td bén trong va bén ngoai
trong moi truong hoc tdp ma ho dang theo hoc. Noi
cach khac, xem xét dudi goc nhin cua thuyét VHXH,
“viéc bd hoc” cua nguoi hoc ciing thé hién tinh lam
chii ctia ho trong qua trinh hoc vi nhing yéu t6 hoan
canh bén ngoai va yéu td c4 nhan bén trong ho. Do do,
nghién ctru nay liy thuyét VHXH lam co s¢ 1y luan
dé tim hiéu cac nguyén nhan khién SV céc 10p tiéng
Anbh tir xa bo hoc.
2.2. Phwong phadp nghién ciru

Nghién ciru nay duge thiét ké theo huéng dinh
tinh vi phtt hop véi muc dich nghién ciru 14 tim hiéu
nhitng nguyén nhan khién nguoi hoc tiéng Anh trong
cac khoa hoc ctr nhan nganh Ngon ngit Anh tir xa bo
hoc. Nghién ctru sir dung phong véan 1am cong cu thu
thap s liéu chinh vi phong véan 1a mot phuong phap
phd bién trong viéc thu thap dit liéu dinh tinh. Dit li¢u
ghi am thu tir phong van dugc chép ra dang vin ban
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va sau d6 dugc phan tich bang phuong phap tiép can
theo chu dé (thematic analy51s) dé xac dinh cac yéu
t6 bén trong ngudi hoc va yéu t ngir canh bén ngoai
khién ho khéng thé tiép tuc theo hoc cac 16p Tir xa.
2.3. Khdch thé nghién ciru

Nghien ctru hién tai dugc thyuc hién tai truong dai
hoc & Pong bang song Curu Long, va khach thé dugc
moi tham gia phong van lay sb liéu 12 5 SV di timg
tham gia khoa hoc ctr nhan nganh Ngon ngli Anh tu
xa tai truong. Ngoai ra, nghién ciru con phong véan 2
GV tham gia giang day céac 16p nganh Ngon ngir Anh
tur xa va mot can bo quan 1y cac 16p nganh Ngon ngir
Anh tr xa.

2.4. Két qua va thio ludn

Két qua tir nghién ctru cho thiy SV bo hoc céc 16p
Tir xa 12 hé qua cua cac yéu t6 ca nhén (tic 13 tir phia
ngudi hoc) va cac yéu té bbi canh.

2.4.1. Yéu té cd nhén

a. Kho cin bang giira viéc hoc va cac cong viéc
khac

Nguyén nhan dau tién ma hau hét cac SV thd 16 1a
do han ché thoi gian dé can bang giita viéc hoc va cac
cong viéc khac. Nguyén nhan nay ciing dugc chi ra
bdi GV va can b quan 1y 16p hoc. Vi dy, mét SV da
chi ra khéi luong cong viéc va trach nhiém gia dinh
lam ho khé theo dudi viée hoc tron ven:“Cong viéc
co quan cua em rat nhidu, vé ca viéc chuyén mén va
ca viée giao tiép. Minh con lo cho gia dinh nita. Cho
nén minh phai c6 gang thu xép rat nhiéu dé theo hoc.
Nhung thuc sy rat kho vi co nhiing luc lich hoc trung
v6i lich khac nhu dy héi thdo chuyén mon, hay nhu
tiép khach minh khong thé ving dugc. Luc nhu vay
minh phai danh vang hoc.” (SV 1, nam).

Chinh vi trach nhi€m gia dinh va cong viéc, khién
ho kho tép trung tt cho viée hoc. Nhu SV 1 néi “Sau
budi hoc khong co6 thoi gian coi lai bai. C6 khi GV
cho bai vé& nha nhung minh quén lam bai.” Hodc SV
5 cling cong nhan hoc cac khoa hoc nay doi héi phai
“c6 kha niang quan 1y thoi gian rat tt”. Ban than SV
nay cling nhan thay: “Co nhiing thoi diém dé 1én 16p
dung gid va ngdi theo ddi xuyén sudt budi hoc rit kho
vi viée riéng co thé dén bét ctr lic nao. C6 khi vira hoc
vira tra 101 email hay tin nhan”. (SV 5, nam)

Chinh GV ciing chira hau hét ngudi hoc dang theo
hoc cac 16p Tu xa phai ganh vac nhiing trach nhiém
16n trong cudc sdng ngoai 16p hoc, nhu cong viéc,
nghia vu gia dinh, va céc thir thach cé nhan khac, va
diéu nay anh huéng dén kha nang tham gia va hoan
thanh khoa hoc.

C6 GV chia sé: “Minh nhan thiy nhiéu hoc vién
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phai cham s6c con cdi, lam ca dém, hodc xur ly céac
van dé gia dinh. Mac du céc ban rat tran trong co hoi
hoc tiéng Anh nhung gép kho khan trong viéc tim thoi
gian dé chu toan nhiéu trach nhiém mét lac”. (GV 1)

C6 can by quan 1y cho biét: “Cac 16p hoc tryc
tuyén tuy thuan tién nhung khong giam bét s lugng
cac trach nhiém ma ho ¢d, va nhiéu nguoi khong thé
duy tri duoc su can bang do. ”

b. Cam nhén khoéng cé tién bo

Mot 1i do khac dén tir ban than SV 13 ho cam thay
ho khong tién bo va diéu nay dan dén sy that vong va
cubi ciing 14 ho quyét dinh bo hoc.

Mot SV chia sé: “Em that sy 12 mét trong nhiing
ngudi tham gia 16p hoc twong dbi déu dan, nhung em
khong cam thay minh khéng hoc dugc nhidu va co
tién bo trong viéc nghe noi Tiéng Anh.” (SV 5, nam)

Ciing giéng SV trén, SV 1 va SV 3 déu cho rang
ho thiy kién thirc tiéng Anh va kha ning s dung
tiéng Anh cta ho khong hé cai thién sau mot khoang
thoi gian theo hoc: “Minh ciing nghi ¢d ging theo hoc
dé co thé sir dung tiéng Anh t5t hon nhung hoc hon
hai ky ma thay minh ciing khong khéac ban dau may”.
(SV 1, nam)

¢. Thiéu tinh ky luat

Mot 1y do nita 1a hoc truc tuyén doi héi muc do
ky luat ty giac cao- didu ma SV cam thiy kho duy tri.
Nhu SV 5 nhéan dinh: “Lép hoc online khéac véi 16p
hoc truyén théng nén ban than ai mudn that sy theo
hoc online phai c6 tinh than tu hoc cao nhu tu doc
tai lidu trude, tu chuan bi cau hoi trudce gior 1én 16p”.
(SV 5, nam)

Tuy nhién, dé duy tri diéu nay rat kho; nhu SV 2
xac nhan rang ho khé khan trong viéc duy tri dong luc
va ky lut hoc tap.“Thong thudng nhitg hoc phan dau
khoa em tham gia hoc rat tich cuc con rang doc bai
trudc budi hoc nhung lau dan nhiéu viéc cang thing
em khong con chuan bi bai hay 6n bai”. (SV 2, nam)

Ca GV va can b quan 1y 16p hoc ciing chi ra ring
nhiéu SV bét dau véi dong luc cao nhung gip kho
khéan trong viéc duy tri sy kién tri. Thach thurc nay cé
thé tré' nén trAm trong hon bdi tinh tu chu cua viée
hoc truc myén, noi ¢o it trach nhiém truc tiép S0 vOi
cac 16p hoc truc tiép.

Céan bd quan 1y cho hay:“Néu hoc vién nao khong
c6 y thic cao thi khong theo hoc dugc vi 16p nay
khong gap GV truc tiép .

GV khac thi cho rang:“Rat nhiéu hoc vién bat dau
hoc rat himg khoi, nhung cang vé sau khi bai tap cac
mén nhiéu 1én thi cac ban cang mét dong luc hoc ban

dau”. (GV 2)
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2.4.2. Cdc yéu té bén ngodi

Bén canh cac yéu td thudc vé nguoi hoc, nghién
ctru ciing tim ra cac yéu td dén tir bén ngoai khién SV
dung hoc khoa hoc Tur xa nhu: cac yéu tb thudc veé noi
dung chuong trinh, GV (gdm phuong phéap giang day
va thai d6 cua GV).

a. Noi dung chuong trinh chua pht hgp

Vé chuong trinh hoc, SV chi ra chuong trinh ¢6
dung chua thuc sy phu hop v6i nhu cau ciu ciing
nhu sé thich nguoi hoc. SV 1 cam thay ring ndi dung
khéa hoc khong phit hop véi nhu cau ngodn ngir thyce

té. “Chuong trinh hoc tip trung qua nhiéu vao ngir
phap, ly thuyét va khong nhiéu vé k¥ ning giao tlep
cling nhu khong day kién thirc va k¥ ning giao tiép
trong thyc tién nhu minh mong doi.” (SV 1, nam)

SV 5 ciing cho rang “Em thich hoc nhiéu phan
Nghe va Noi nhung thoi lugng hoc khong nhiéu nhu
mong doi”. (SV 5, nam)

b. Phuong phap giang day va thai 46 cia GV

Vé phuong phap giang day, SV than phién phuong
phap giang day khong hip din. SV cho ring cac bai
hoc thuong lp di ldp lai va khong dap tmg nhiéu
phong céch hoc tap khac nhau. SV 5 nhan xét: “Hau
hét cac bai giang GV thuyét trinh nén kho thu hut
nguoi hoc va ho kho tap trung bai giang.”

Nguoi hoc ciing chi ra phuong phap day trong 16p
Tir xa con thiéu sy twong tac. Cac khéa hoc thiéu su
tuong tac gitta GV voi ngudi hoc, ciing nhu thiéu sy
tuong tac gilta ngudi hoc voi nhau.

SV cho biét: “Em thich hoc tiéng Anh ma cé cac
budi thao lun nhom va cac hoat dong lam theo cip
d6i nhu trong cac 16p hoc truc tiép. Thoi lwong 1én
16p khong nhiéu nén co hoi giao tiép cing GV khong
nhiéu ma GV lai cho it cac hoat dong thao luan gitra
SV véi nhau nita thi hoc cang khong hi¢u qua.” (SV
5, nam)

Mbt yéu td nira dén tir GV 1a: thai d6 GV trong 16p
hoc khién cho trai nghiém 16p hoc cuia SV tr¢ nén ti€u
cuc. Hai SV cho biét ho cam théy bi lam bé mat hoac
khong dugc su ton trong tir vai GV. SV 1 ké lai: “Mot
s0 GV to thai ¢ khong hai 1ong khi minh méc 15i sai
co ban. Tui minh la ngudi 16n va cling ¢6 vi tri nén tui
minh thdy hoi ngai vdi cac em khac tré trong 16p. Sau
hoc ky dau tién thi hon ntra 16p minh nghi hoc vi sg
cam gidc nay”. (SV 1, nam)

Céan bd quan 1y ciing cho rang:“Pdi twong hoc
vién nay hau hét di 1am hét nén can GV c6 sy thong
cam va linh hoat. Trong 16p nén vui vé thoai mai voi
ho chut.” (Cén b quan 1y)

3. Két ludn
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Két qua cua nghién ciru cho thy viéc bo hoc ciia
SV nganh Ngon ngir Anh tir xa dén tir céc yéu té ban
than ctia ngudi hoc va yéu t6 bén ngoai. Giai quyét
nhitng van dé nay doi hoi cac chién lugc toan dién,
bao gom cai thién nhitng van dé lién quan téi nguoi
hoc va vén dé thudc vé ngilt canh hoc tap. Nha truong
can co cac khoa hoc vé k¥ ning quan 1y thoi gian
gitip ngudi hoc c6 kha nang 1ap ké hoach hoc tap va
quan ly thoi gian. Trong gio hoc, GV nén tang cuong
tuong tac voi SV nhiéu hon nhu khuyén khich ho mo
camera trong budi hoc dé ho chi tAm vao bai hoc hon.
GV ciing nén tao nhiéu hoat dong thao luan gitta SV
voi nhau trong gid hoc. Pau khoa hoc, nguoi chiu
trach nhiém chuong trinh nén khao sat tim hiéu thong
tin nhom 16p ngudi hoc nhu nghé nghiép, tudi tac,
muc dich hoc ciia ho 1a gi. Véi mdi GV, trude khi
day hoc phan nao d6 nén lam cudc diéu tra nho vé
nhu cau, s& thich ctia nhom ngudi hoc minh phu trach
nhim hiéu nhu cau cua ho ddi véi mén hoc 1a gi. GV
cling nén nhay cam véi d6i tugng SV nay vi ho da di
lam viéc va tudi doi kha 16n nén GV nén chii y cach
dua ra nhan xét ciing nhu cach phan hoi bai tap dé
thé hién ho duoc thong cam va ton trong. Noi dung
chuong trinh can duoc diéu chinh ndi dung thyc tién
va phu hgp hon véi ngudi hoc. Hon nita, GV nén ap
dung cac phuong phap ma yéu cau SV phai lam viéc
cung nhau nhu phuong phap giai quyét vin dé hay
giao nhiém vu.
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