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Abstract: The rapid development of educational technology has brought about significant changes in
traditional teaching methods, particularly in foreign language instruction. This study examines the impact
of integrating technology into the teaching process on the effectiveness of foreign language instructors.
Specifically, we analyze the influence of digital tools such as language learning apps, interactive
platforms, and multimedia resources on teaching methods, interaction strategies, and student learning
outcomes. Data were collected through surveys and interviews with instructors who use technology in
their classrooms. The findings indicate that technology not only enhances teaching effectiveness but also
increases student engagement, encourages collaborative learning, and provides personalized feedback.
However, the study also addresses challenges such as the need for training in digital skills and concerns
about over-reliance on technology. The paper offers recommendations for effectively integrating

technology into foreign language teaching.
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1. D3t van dé

Trong bdi canh giao duc hién dai, sy tién bo cua
cong nghé da va dang lam thay d6i dang ké cach
thire truyén tai kién thire, dic biét 1a trong linh virc
giang day ngoai nglt. Viéc ap dung cac cong nghé
m&i nhu cac ing dung hoc ngdn ngit, nén tang hoc
tap tryc tuyén, va cac tai liéu da phuong tién da m(y
rong pham vi va céach thirc ma giang vién c6 the tiép
can va hd tro hoc vién. Voi kha ning cung cip moi
truong hoc tap da dang, linh hoat va ca nhan hoa,
cong nghé mang lai tiém nang to 1on trong viéc ning
cao hiéu qua day hoc va cai thién chét luong giang
day. Cac cong cu nay cho phép giang vién t6 chirc
16p hoc mét cach sang tao, thuc diy sy tham gia tich
cuc cua sinh vién va tao diéu kién cho viéc hoc tap
hop tac, tir d6 gitp sinh vién tiép thu kién thirc mot
cach toan dién hon (Chapelle, 2014; Kessler, 2018).

Tuy nhién, viéc tich hgp cong nghé trong giang
day ngoai ngir khong phai luc nao ciing dé dang.
Hiéu qua cta cac cong cu sd phu thudc phan 16n vao
kha ning cua giang vién trong viéc van dung va két
hop ching vao phuong phép sur pham truyén thong.
Mit khac, con ton tai nhimg thach thirc lién quan
dén kha nang tiép can va sir dung cong nghé mot
cach hi€u qua, cling nhu sy chénh léch vé trinh do ky
nang sd cua giang vién (Mishra & Koehler, 2006).
Khéng it giang vién ngoai ngit vin cam thay lung
tang khi tich hop cong nghé, diéu nay anh hudng
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dén kha nang truyén dat kién thic va quan 1y 16p
hoc. Do d6, viéc tim hiéu sdu hon vé cach cong ngh¢
anh huong dén hiéu qua giang day 1a rat can thiét.
Khoang tréng nghién ctru hién tai nim & viéc
thiéu cac nghién ctru chuyén sau va toan dién vé tac
dong cu thé cua cong nghé ddi voi hiéu qua giang
day cuia giang vién ngoai ngit. Trong khi cac nghién
clru trude ddy chu yéu tap trung vao loi ich chung
clia cong nghé trong hoc tap, van con thiéu cac phan
tich chi tiét vé cach cac cong cu cong nghé cu thé cai
thién phuong phéap g1ang day, cting nhu cach glang
vién diéu chinh chién lugc su pham ciia minh dé tan
dung t6i da cong nghé. Hon nira, con rat it nghién
ctru diéu tra cac thach thirc cu thé ma giang vién gap
pha1 trong qua trinh tich hop cong nghé, tir yéu cau
vé k¥ nang s6 dén kha nang duy tri su can bang giita
phuong phdp giang day truyén théng va hién da1
Nghién ctru nay nham thu hep khoang trong do
bang cach xem xét anh hudng cua cong nghé ddi vai
kha nidng giang day cla giang vién ngoai ngi, tip
trung vao ca lgi ich 1an kho khin ma ho gip phai.
Qua khao sat va phong van voi giang vién, nghién
clru s& cung cip cai nhin toan dién vé vai trd cia
cong ngh¢ trong viéc nang cao hiéu qua giang day,
tir 46 dua ra cac dé xuat thiét thuc nham cai thién
viéc tich hgp cong nghé trong giang day ngoai ngir..
2. N§i dung nghién ciru
2.1 Cac xu hwong va cong cu cong nghé trong
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gidng day ngoai ngiv

Cong nghé da lam thay ddi cach thirc day hoc
ngon ngir tir truyén thong sang hién dai, mo ra co
hoéi st dung cac cong cu moi nhu ung dung di dong,
nén tang hoc tap truc tuyén, hé thdng quan 1y hoc tap
(LMS), va céac cong ngh¢ nhu tri tu¢ nhan tao (Al).
Céc (g dung phd bién nhu Duolingo, Rosetta Stone
va cac nén tang twong tac nhu Moodle va Canvas da
gilip giang vién cung cap cac bai giang phong phu,
cac hoat dong hoc tap da dang va cac phuong phap
danh gia linh hoat. Nhiing c()ng cu nay kh6ng chi
hd trg glang vién trong viéc truyén dat klen thirc ma
con cung cap moi truong hoc tap thyc t& cho sinh
vién, tir d6 cai thién kha ning tiép thu va ung dung
ngon nglt ctia ho (Chapelle, 2014).

Ngoai cac tng dung phd bién, tri tué nhan tao
cling dong vai tro quan trong trong viéc ca nhan hoa
hoc tap, giup giang vién dua ra cac phan hoi tirc thoi
va cu thé cho tung sinh vién. Cong nghé Al, dac biét
1a cac hé théng chatbot va phén tich hoc tap, c6 thé
tu dong phat hién va hd trg cac khuyét diém cia sinh
vién, diéu nay gitp tiét kiém thoi gian cho giang
vién va nang cao chat luong giang day (Kessler,
2018).
2.2.Mé hinh ly thuyét Technological Pedagogical
Content Knowledge (TPACK)

M6 hinh TPACK (Technological Pedagogical
Content Knowledge) cia Mishra va Koehler (2006)
duoc coi 1a mot khung 1y thuyét quan trong dé hiéu
rd qué trinh tich h0’p cong nghe trong giang day.
Mb hinh nay d& xuat rang dé glang vién tich hop
cong nghé hiéu qua, ho can co kién thtrc sau vé ca
cong nghé, su pham va ndi dung mon hoc. M6 hinh
TPACK bao gom ba thanh phan chinh:

Kién thicc Coéng nghé (Technological
Knowledge - TK): Day 1a kién thirc vé cac cong cu
va cong nghé cu thé, cach chung hoat dong va co thé
ung dung vao viéc giang day ngoén ngit. Vi duy, giang
vién can hiéu cach sir dung cac ung dung hoc ngon
ngit hodc cac cong cu twong tac tryc tuyén dé hd trg
viéc hoc téap.

Kién thirc Sw pham (Pedagogical Knowledge
- PK): Day la kién thirc vé phuong phéap giang day
hiéu qua, cach tao ra moi trudng hoc tap hd tro, va
cac phuong phap té chtre 16p hoc linh hoat, phi hop
v6&i muyc tiéu su pham cua moén ngoai ngir.

Kién thitc Noi dung (Content Knowledge -
CK): Kién thirc nay lién quan dén noi dung chuyén
mén ma giang vién giang day, ching han nhu ngit

Journal of educational equipment: Applied research, Volume 2, 325 (November 2024)
ISSN 1859 - 0810

phéap, phat 4m va k¥ ning giao tiép trong giang day
ngon ngtr.

Mo hinh TPACK nhin manh rang khi ba thanh
phan nay duogc két hop va bo trg cho nhau, giang
vién s€ c6 kha nang tich hgp cong nghé vao giang
day mot cach hiéu qua va sang tao, tir do6 gitp cai
thién chét luong hoc tap cua sinh vién.

2.3. Két qud nghién civu

Nghién ctru nay sir dung phuong phap hon hop
nham kham pha tac dong ciia cong nghé ddi véi hiéu
qua giang day. Cu thé, mu nghién ctru bao gdbm 100
giang vién ngoai ngit dén tir nhiéu truong dai hoc
khac nhau, déu c6 kinh nghiém ung dung cong nghé
trong giang day. Dit liéu duoc thu thap thong qua hai
giai doan: dau tién 1a khao sat dinh lugng dé danh
gid nhan thirc cua gidng vién vé tac dong ctia cong
nghé; sau d6 1a phong van siu 15 giang vién dé thu
thap thong tin dinh tinh vé trai nghiém va nhimg
thach thtrc khi tich hop cong nghé vao qué trinh
giang day. Phuong phap phan tich dit liéu bao gdbm
viéc str dung phin mém thdng ké dé phan tich dir
liéu dinh lugng nham xac dinh cac mé hinh chung,
trong khi dit liéu dinh tinh dugc ma hoa theo cac chu
dé lién quan dén nhan thirc cua giang vién vé viéc
tich hgp cong nghé.

Két qua nghién ciru cho thay réng viéc tich hop
cong nghé co tac dong sdu rong dén giang day ngoal
ngit, mang lai nhiéu lgi ich nhung ciing tao ra mot s6
thach thirc nhat dinh d6i v6i giang vién.

Trude hét, cong nghé cai thién dang ké phuong
phap giang day, giup giang vién tao ra moi truong
hoc tap tuong tic va dap ung tdt hon nhu ciu da
dang cua sinh vién. Cu thé, 85% giang vién trong
nghién cuu cho réng viéc sir dung cong ngh¢ gitp
16p hoc cua ho trd nén séng dong va hip dan hon.
Thay vi chi giang bai theo cach truyén thong, cac
cong cu cong nghé nhu phﬁn mém hoc tryc tuyén,
bang tuong tac va cac ung dung hoc tdp giup giang
vién t6 chirc cac hoat dong da dang va phong pht
hon. Cac cong ngh¢ nay cho phép sinh vién tham gia
vao cac hoat dong nhu thdo ludn nhém, thuyét trinh,
va hoc theo du an, d6ng thoi giap ho rén luyén kha
nang tu hoc va ky nang lam viéc nhém. Nhu vy,
cong nghé khong chi gitip cai thién chit lugng bai
giang ma con tao diéu kién cho sinh vién phat trién
nhing k¥ niang can thiét cho viéc hoc ngoai ngit.

Thir hai, viéc tich hop cong nghé da gop phan
tang cuong sy hung thu va tham gia cta sinh vién
trong qua trinh hoc tap. Theo céc giang vién, nhiing
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yéu t6 tuong tac nhu bai kiém tra truc tuyén, tro
choi hoc tap, va ndi dung da phuong tién (Chapelle,
2014) khong chi tao ra mdi truong hoc tap phong
phu ma con kich thich sy td6 mo va ham hoc hoi cua
sinh vién. Céc bai kiém tra tryc tuyén va tro choi
hoc tap khong chi giup cung ¢ kién thirc ma con
mang lai trdi nghiém hoc tap thu vi, gidm bdt su
cing thing va kho khan cua cac bai hoc. Bén canh
do, cac tai liéu da phuong tién nhu video, hinh anh,
va am thanh tao diéu kién cho sinh vién tiép xtc véi
cac tinh hubng giao tiép thuc té, gitip ho hiéu sau
hon vé vin héa va ngdn ngit ma ho dang hoc. Piéu
nay khong chi giup sinh vién duy tri dong lyc hoc
tap ma con khuyén khich ho 4p dung nhing gi da
hoc vao thuc t& mot cach tu tin hon.

Mot lgi ich khac ctia cong nghé 1a kha ning hd
trg hoc tip ca nhan hoa. Cac cong cu s6 hién dai
cho phép giang vién cung cdp phan hdi mot cach
linh hoat va tuy chinh dua trén nhu cAu c4 nhan cua
ting sinh vién. Giang vién c6 thé s dung cac nén
tang hoc tap truc tuyén dé theo doi tién do hoc tap
clia timg sinh vién, tir @6 phat hién ra nhiing diém
yéu can cai thién va hd trg mot cach kip thoi. Nho
d6, qua trinh hoc tap trd nén ca nhan hoa hon, gitp
sinh vién tién b theo nhip d6 riéng ctia minh. Hoc
tdp c4 nhan hoéa con gitp giang vién dap ung dugc
su da dang trong nhu cau hoc tap cua sinh vién, tu
nhiing sinh vién yéu can hd trg dic biét dén nhiing
sinh vién gioi can thir thach nhidu hon. Didu nay tao
nén mai trudng hoc tap hiéu qua, noi mdi sinh vién
déu c6 co hoi phat huy tdi da tiém ning ciia minh.

Tuy nhién, mic du cong ngh¢ mang lai nhiéu loi
ich 3 rét, cac giang vién ciing phai dbi mat véi mot
sO thach thirc khi tich hop cong nghé vao giang day.
Mot trong nhiing thach thirc 16n 12 nhu ciu dao tao
thém cho gidng vién. Khoang 70% giang vién trong
nghién ciru cho rang ho cn dugc trang bi kién thirc
va k¥ ning vé cong nghé dé c6 thé st dung céc cong
cu s6 mot cach hiéu qua. Viéc st dung cong nghé
doi héi giang vién pha1 nam vimg khong chi cach
van hanh ma con hiéu rd cach tich hop chung vao
phuong phéap giang day sao cho phu hop véi tung
muc tiéu hoc tap. Nhiu giang vién cho ring néu
khong dugc dao tao day du, viéc sir dung cong nghé
c6 thé khong dat hiéu qua mong mudn, tham chi gay
lang phi thoi gian va tai nguyeén.

Ngoai ra, mot sé giang vién con bay t6 lo ngai
rang cong nghé co thé 1am gian doan céc twong tac
truyén théng gilia giang vién va sinh vién. Ho nhan
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thdy ring viéc sir dung qué nhiéu cong nghé c6 thé
lam glam di sy két ni truc tlep, didu nay ¢6 thé anh
huong dén su phat trién méi quan hé thay tro ciing
nhu viéc hiéu rd cac khé khin ma sinh vién dang gap
phai. Céac giang vién cho biét viéc duy tri can bang
gilta phuong phap glang day k¥ thuat s6 va truc tiép
12 mot thach thire, nhét 1a khi cac cong cu sb doi khi
c6 thé khién sinh vién phu thudc vao cong nghé ma
thiéu sy giao tiép va hd tro truc tiép tir giang vién
(Kessler, 2018). Hon nira, ¢6 nhiing luc cong ngh¢
gip su cd hoic khong dap ung duoc yéu cau cua cac
hoat dong hoc tap cu thé, khién giang vién phai tim
cach thay thé hodc linh hoat trong viéc diéu chinh
phuong phap glang day.

Tom lai, két qua nghlen ctu khang dinh rang
cong nghé mang lai tiém nang 16n trong viéc ning
cao chét lugng giang day ngoai ngit, gitip cai thién
phuong phap giang day, tang cuong hing thu cia
sinh vién, va hd trg hoc tdp ca nhan hoa. Tuy nhién,
dé co thé khai thac t6i da loi ich cua cong nghé,
giang vién can duogc dao tao thém va c6 su chuin bi
ky luong dé ddi mat véi nhitng thach thirc nay sinh.
Chi khi can bang g1u:a cong nghé va phuong phap
giang day truyén thong, giang vién moi co thé tan
dung hi¢u qua cong ngh¢ va dam bdo su tuong tac
tich cuc trong 16p hoc.

3. Két luan

Nghién ctru nay cho thy rang cong ngh¢ co tac
dong tich cuc dén hiéu qua giang day cua giang vién
ngoai ngir, cung cap cac cong cu phong phu cho viéc
tao su gin két va giang day ca nhan hoa. Tuy nhién,
dé ti da hoa cac loi ich nay, cic co sé gido duc can
cung cip cac chuong trinh phat trién chuyén mén
lién tuc vé cong nghé. Nghién clru trong tuong lai
nén xem xét tac dong dai han cuia cong nghé ddi véi
viéc tiép thu ngdn ngir va diéu tra cac cong nghé cu
thé gitp cai thién k§ nang ngon ngit higu qua nhét.
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