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Abstract: In the context of an increasingly competitive and innovative global economy, the quality of
human resources plays a decisive role in the development of each country. This study aims to explore
some key factors affecting the job satisfaction of Kon Tum College students graduating from 2018-2023
through assessments from employers. The findings from the study will provide valuable recommendations
for schools and students to improve job satisfaction, thereby increasing employer satisfaction.
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1. Pit van dé

Trong bdi canh nén kinh té toan céu ngay cang
canh tranh va d01 moi, chat luong nguon nhan hrc
dong vai tro quyet dinh d6i voi su phat trién ciia mdi
qudc gia. Pbi voi hoc sinh, sinh vién (HSSV), viée
hoan thanh chuong trinh dao tao va budc vao thi
truong lao dong khong chi 1a bude ngoat ca nhan ma
con 1a yéu td then chét trong viéc hinh thanh ngudn
nhan luc chét luong cao cho xa hoi. Tuy nhién, mot
trong nhitng van d& dang duoc quan tdm 1a mirc do
dap mg cong viéc cua HSSV sau khi tot nghiép.
Nghién ctru cac nhan t6 lién quan anh huéng dén mirc
d6 dap g cong viéc cua HSSV tdt nghiép Truong
Cao dang Kon Tum giai doan 2018-2023 nhiam muc
tiéu kham pha mot s6 nhéan t6 chinh anh huéng dén
muc d6 dap tng cong viéc cua HSSV Truong Cao
dang Kon Tum thong qua danh gia tir cac don vi
sir dung lao dong. Nhung phat hién tir nghién ctu
s€ cung cap cac kién nghi gid tri cho nha truong va
HSSV nham cai thién kha ning dap ing cong viéc,
tir 46 néng cao sy hai 1ong clia cac nha tuyén dung.
2. N§i dung nghién ciru
2.1. Déi twong va phwong phdp nghién ciru

- Pbi twong nghién ctru 1a 1anh dao hodc ngudi
tryc tiép quan 1y lao dong tai cac DN co6 HSSV tdt
nghiép Truong Cao didng Kon Tum giai doan 2018-
2023 dang lam viéc. Vi 200 can bd quan ly cua DN
¢6 sir dung lao dong 1a HSSV cua Trudng Cao déng
Kon Tum tot nghiép giai doan 2018-2023.

- Chiing t6i str dung phuong phap nghién ctru cit
ngang phan tich, két hop dinh lugng va dinh tinh.
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Céu phan dinh tinh dugc tién hanh sau khi da thyc
hién phan dinh lugng nham giai thich va b6 sung cho
két qua dinh lugng.

- Phuong phap chon mau: Chon miu cum.

Dé phan tich méi lién quan gitra mirc d6 dap ung
cong viéc cua HSSV v6i mot s6 yeu t6, chung toi su
dung phan mém Stata dé tinh toan va phan tich.

2.2. Cic nhém yéu t6 lién quan dén mirc dp dip
wng cong viéc cia HSSV

+ Nhom yéu té vé dic diém cua doanh nghiép:
Loai hinh doanh nghiép, linh vyc hoat dong, quy mo
doanh nghiép.

+ Nhém yéu t6 vé dic diém chung cia HSSV:
Trinh d6 dao tao, xép loai tbt nghiép, Linh vuc dao
tao, dao tao bd sung.

+Nhém t6 vé dac diém viéc lam ctia HSSV: Thoi
gian c6 viéc 1am, sy thay dbi trong cong viéc, thim
nién céng tac, mic d6 phu hop gilta cong viéc voi
nganh nghe dao tao.

2.3. Két qud cdc nhdn 16 lién quan danh huong dén
mirc dp dap vrng cong viéc ciia HSSV
2.3.1. Phan tich don bién

a. Moi lién quan giita mirc d¢ dap iing cong viéc
ctia HSSV véi ddic diém ciia DN

Bdng 2.1. Méi lién quan gitta mirc dé ddp g

ciia HSSV véi ddc diém ciia doi twong nghién cieu

(n=200)
Murc do dap ung
Khoéng

dat
N[ %

Yéu tb Dat OR (95%CI) | p

N[ %
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Céng ty ¢b Bdng 2.3. Moi lién quan giita mirc d dap vmg ciia
h 25(80,6| 6 19,4 - - L ST
Loai phan HSSV voi dac diem vé viéc lam (n=200)
E‘m}: DNTN  |53|80,3(13/19,7] 0,9 (0,33-2,87) | 0,968 Yeath Mic 40 dip (g
04l Cong ty -
dong TNnn | 53] 828] 11]17.2] 1,1 (0,39-348) | 0,796 Pat ng?g OR O5%CT) | p
Khic  |31]79,5] 8 |20,5] 0.9 (0,29-3,03) | 0,904 NT % N %
Khic | 6 1667]3 |33.3 - i< Ohing [60[71.4[ 24286 i -
Nong, lam, 01 gian wa
Lirﬁhvuc thiysan | 18] 783 5 |21.7] 1.8(0.33-990) | 0499 | | o5 i Tlih?i:glz 591880 8 12,0| 2,9 (1,23-7,09) |0,016
oat - X lam
dong | COngnghiép | 59 83,1112/169]2,4(0,53-11,22)| 0,246 =12 thang |43 |87.8] 6 122 2.9 (1,08-7.61) |0.035
e ——
Dichvy _|35]81, 62,1 (0,44-10,66)| 0, nién cong| 1-<2 nam | 83 [83,8] 16 16,2 2,5 (1,11-5,38) | 0,026
Quy mo | <=10ngudi |39 72,215 27.8 - - tic | >=2nam [43]91.4] 5 | 8,6 |41 (1,36-12,09)|0,012
Bon vi |10-<20 nguoi| 57 82,6 |12|174] 1.8 (0.77-4.32) |0.170| 1y, 48| Chua tamg |95 76,6 29 | 23.4
dang |20-<30 nguoi| 48 |85,7| 8 14,3 2,3 (0,88-6,00) | 0,087 trong — 23(1,01-5,11) 0,047
cong tde [S230 nouoi | 18 85,7 3 | 14,3| 2,3 (0,59-8,98) | 0,228 | |congvige| Patimg |67/88.2) 9 11,8
) e , A , ST Khong phu
WBang 2.1 cho thay co khgng c6 moi lién quan | e g hop | S2|744| 11256 - B,
gilta muc d§ dap ung cong viéc cia HSSV voi loai phit hop [ “phi hop | 717251 14 1275] 09 (036.2.28) 10,838
hinh DN, linh vyc hoat dong va quy mé hoat dong ngg:i phin ’ 31 09(0,36-2,28) |0,
cua DN, p>0,05. nghé dao | PRUNOD 156103 3110 1 16.7] 1,7 (0,65-4,50) 0,271
X gen e , A g s A A o phan 16n
b. Moi lién quan gitta murc do dap ung cong viéc tao vdi e
) fooax 2l A 5 0 i¢ u ho
ctia HSSV véi dic diém chung ciia HSSV e ot [43]93,5) 3 ] 6,5 49(1,26-19,12) 0,021

Bdng 2.2. Moi lién quan giita mirc do dap umg cua
HSSV voi dac diém chung cua HSSV (n=200)

Yéu td Miic d6 dap tmg
Pat | Khong dat| OR (95%CI) p
N| % |N| %
Trinh d Tmng,c P [70]769| 21 | 23] 1,6 (0,79-3,31) 0,182
ddotao | Cao ding | 92 |84,4| 17 | 15,6
Xéploai| TB |40|714] 16 | 286
t6t TBKha |59(79,7] 15 | 20,3 | 1,6 (0,70-3,54) |0,273
nghiép Kha |63(90,0] 7 | 10,0 |3,6(1,36-9,52) |0,010
KTNL |29 |74,4] 10 | 25,6 - -
Linhvuc| KTCN |48 |81,4| 11 | 18,6 | 1,5 (0,56-3,98) |0,410
‘zi‘l‘l’utjé’ Y-Duoc |31/86,1| 5 | 13,9 |2,1(0,65-7,00) 0,210
Khoa) | KHCB | 25|78, 21,9 | 1,2 (0,41-3,71) |0,712
Khoa SP |29 |853| 5 | 14,7 | 2(0,61-6,57) |0,254
Paotao | Khong |48 |64,9] 26 | 35,1 - -
boésung| C6  |114]90,5] 12 | 9,5 |5,1(2,40-11,03) 0,000

Két qua bang 2.2 cho thiy c6 mdi lién quan gitta
mirc d6 dap ing cong viéc cia HSSV véi xép loai tbt
nghiép va dao tao bd sung, cu thé: HSSV ¢6 xép loai
t6t nghiép loai Kha c6 mic do dap ung cao gap 3,6
1an so voi HSSV ¢6 xép loai tot nghiép TB; HSSV
dugc DN diao tao bd sung co mirc do dap tmg cao gap
5,1 lan so véi HSSV khong duge dao tao bd sung,
p<0,05. Ngoai ra, nghién ctru chua tim thiy mdi lién
quan gilta cac yéu t6 nhu linh vuc dao tao, trinh do
dao tao v&i mirc do dap ung cong viéc cua HSSV,
p>0,05.

c. Moi lién quan giita mirc dg ddp iing ciia HSSV
Vvéi ddc diém vé viéc lam

Két qua & bang 2.3 cho thdy, c6 mdi lién quan
gitra mirc do dap ung cong viéc cua HSSV véi thoi
gian c6 viéc lam, tham nién cong tac, su thay doi
trong cong tac va muc do phu hop giira nganh nghé
dao tao, cu thé: Thoi gian ¢6 viéc lam cua HSSV tu
6-<12 thang va >=12 thang thi mic d6 dap tng cta
HSSV déu cao gip 2,9 1an so véi HSSV c¢6 viée lam
<6 thang; HSSV c¢6 thdm nién cong tac tir 1-<2 nam
thi mirc d6 dép mg cong viée cao gip 2,5 lan so voi
HSSV c¢6 tham nién cong tac dudi 1 nam, HSSV c6
tham nién cong tac >2 nam thi mirc d¢ dap ung cong
viéc gap 4,1 1an so v6i HSSV ¢6 tham nién cong tac
dudi 1 nam; HSSV di timg thay doi cong tac co mirc
d6 dap tng gip 2,3 lan so v6i HSSV chua thay doi
cong tac; cong viéc dugc bd tri phit hgp hoan toan
v6i nganh nghé dao tao thi HSSV dép mg cong viéc
cao gap 4,9 1an so véi mirc khong phu hop, p<0,05.
2.3.2. Phan tich da bién

Bang 2.4. Mo hinh hoi quy logistic da bién phdn
tich méi lién quan gitka mikc do dap ung cong viéc
cua HSSV voi mot so yéu 16

Bida do0 e ién phu thugc OR 959%CI P
Xép loai tét nghiép
TB 1 - -
TB Kha 1,5 0,55-4,06 0,426
Kha 3,5 1,11-11,17 0,032
Thoi gian c6 viée 1am
<6 thang 1 - -
6-<12 thang 2,9 1,01-8,02 0,045
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>=12 thang 2,5 0,79-7,75 0,117
Dao tgo bé sung
Khong 1 - -
Co 5,6" 2,41-13,42 0,000
Tham nién cong tac
<l nam 1 - -
1-<2 ndm 2,1 0,79-5,47 0,136
> 2 nam 4,1 1,16-14,96 0,028
Su thay dbi trong cong viée
Chua tirng 1 - -
Da tirng 2,0 0,77-5,16 0,153
Mirc d6 phi hop gitta nganh nghé dao tao voi viée lam
Khong phu hop 1 - -
Phi hop 1 phin 1,2 0,38-3,66 0,779
Phit hop phén 16n 1.4 0,46-4,33 0,553
Phu hgp hoan toan 5,7 1,22-26,80 0,026

M5 hinh héi quy da bién cho thay HSSV c¢6 xép
loai t6t nghiép Kha thi mirc d6 dap ung cong viéc cao
gap 3,5 lan so voi HSSV xép loai tot nghiép TB; thoi
gian c6 vi¢e lam cua HSSV tur 6-<12 thang thi mutc
do dap mg cong viéc cao gip 2.9 lan so v6i HSSV
¢6 viéc lam <6 thang; HSSV dugc dao tao bod sung c6
mirc 6 dap tmg cao gap 5,6 lan so voi ngudi khong
dugc dao tao bo sung; HSSV tot nghiép c6 tham nién
cong tac trén 2 nam c¢6 muc d6 dap ung cong viéc cao
gip 4,1 1an so v6i HSSV c6 tham nién cong tac dudi
1 nam; cong viéc pht hop hoan toan véi nganh nghé
dao tao thi HSSV ¢6 mirc d6 dap umg cong viéc cua
HSSV cao gip 5,7 lan so véi mirc khong phu hop,
v6i p<0,05. Ngoai ra, nghién ctru khong tim thdy moi
lién quan gitta muirc d§ dap trng cong viéc ciia HSSV
v6i sy thay doi trong cong viée, p>0,05.

3. Két luan va Kién nghi
3.1. Két lugn

- Pic diém ciia DTNC: Khong c¢6 mdi lién quan
vé muc do dap ung cong viéc cia HSSV véi dic
diém chung ctia DN bao gém loai hinh DN, linh vuc
hoat dong va quy mo DN, p<0,05.

- Pic diém cua HSSV: HSSV ¢o Xép loai tt
nghiép Kha thi mirc d6 dap ung cong viéc cao gip
3,5 lan so v6i HSSV xép loai tot nghiép TB; HSSV
duge dao tao bd sung c6 mic d6 dép tmg cao gip
5,6 1an so voi ngudi khong duoc ddo tao b sung,
p<0,05.

- Dic diém vé viéc lam cia HSSV: HSSV tot
nghiép c6 tham nién cong tac trén 2 nam c6 muc do
dap mg cong viéc cao gap 4,1 lan so voi HSSV ¢6
tham nién cong tdc dudi 1 nam; thoi gian c6 viée
lam ctia HSSV tir 6-<12 thang cao gap 2,9 lan so véi
HSSV ¢6 viéc lam <6 thang; cong viéc phu hop hoan
toan v4i nganh nghé dao tao thi HSSV ¢6 muc do
dap g cong viéc cia HSSV cao gap 5,7 lan so véi
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murc khong phu hop, voi p<0,05.
3.2. Kién nghi

- Viéc cac DN phai dao tao lai cho HSSV phu hop
v6i nhu cau sir dung ciia minh 1a viéc lam hét sirc
lang phi. Vi vay, nhét thiét phai c6 cac chinh sach va
hoat dong cu thé dé dao tao dap mg dugc nhu ciu
cua xa hoi.

- Nha truong can trién khai hoat dong ra soat,
diéu chinh CTDT dé bam sat hon muyc tiéu dao tao
theo hudng tmg dung va néng cao nang lyc HSSV
t6t nghiép dap Gmg yéu cau cta thi trudng lao dong.

- Trong dinh huéng chién lugc phét trién trong
thoi gian toi cAm d6i méi ndi dung, chuong trinh,
phuong phap giang day, xdy dung doi ngli giang
vién, dau tu co s vat chét ky thudt, cai tién cong
tac quan 1y...Ngoai ra, nha truong can mo thém cac
nganh nghé dao tao phu hop véi nhu cau dao tao
ngudn nhan lyc cho dia phuong va nhu cau x4 hoi.

- Nha trudng can dam bao thong nhat can dbi
giita 1y thuyét va thyuc hanh trong chuong trinh dao
tao va chu trong trong qué trinh trién khai giang day.
Téang cuong lam viéc hop tac voi cac DN, day sé 1a
cac dia chi cung cép, hd tro HSSV moéi truong thuc
té dé ap dung céc kién thirc nghiép vu trong dao tao
dé HSSV dugc trang bi cac k¥ ning can thiét dé dap
ung vdi cong viée sau nay.

- Nha truong can ban hanh co ché, chinh sach cu
thé dé moi DN c6 thé tham gia tro giang, giang day
mét sd hoc ph?ln, quan ly chat ch€ cac dot thuc tap
cua HSSV.

- Cho dén nay cac nghién ctru vé mirc do dap ting
v6i cong viéc ciia HSSV 1a rat nhiéu song, nhiing
nghién ctru dic thu co cac co so giao duc nghé
nghiép con han ché, mat khac, khong c6 nhiing tiéu
chi cu thé dé do ludng, khong c6 nhiéu s liéu thuc té
dé minh chimg. Vi vay can c6 nhitng nghién ctru tiép
theo v6i linh vuc da dang va qui mé 16n hon dé tiép
can va giai quyét van d& hoan chinh hon.
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