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Abstract: School psychology consulting at middle schools not only helps solve immediate problems but
also equips students with necessary life skills, develops willpower, builds social relationships healthy and
practice mental health. School psychology consulting activities in Vietnam have received special attention
from the state and educational management agencies through the issuance of many legal documents and
policies. However, up to now this activity still has many shortcomings, especially with regard to the
requirements for implementing the 2018 Universal Program.

Keywords: School psychology consulting, Junior high school

1. Pit van dé

Trong bdi canh cua nén giao duc hién dai, d6i méi
va thach thirc, tur vin tim 1y hoc duong (TVTLHD)
khong chi giup hoc sinh 9HSO giai quyét cac vén
dé tAm 1y ca nhan ma con 13 chia khoa quan trong
trong viéc hinh thanh nhan cach, k¥ ning song va
kha ning thich Gmg véi xa hoi. Hoat dong tu van tim
ly (HDTVTL) hoc duong tai Viét Nam da dugc nha
nudc va cac co quan quan ly gidao duc dac biét quan
tam thong qua viéc ban hanh nhiéu vin ban phap luat
va chlnh sach. Tuy nhién, cho dén nay hoat dong
nay van con nhiéu bt cap nhit 1a dbi véi yéu cau
thyc hién Chwong trinh Pho thong 2018. Vi vay viéc
nghien ctru vé co so 1y luan cua viée quan 1y ciing
nhu dé xudt cac bién phap quan 1y that hitu hi¢u hoat
dong nay 1a hét sirc cap thiét.

2. N§i dung nghién ctru

2.1. Nhom khdi niém hoat dong TVTLHD 6 cdc
truong trung hoc co so

2.1.1. Tw vén tam Iy hoc dwong

Tac gia Nguyén Thi Huong (2011) cho rang: “T» w
van tam Iy hoc hwong muc tiéu givp HS phdt trién
toan dién, cdn bang vé mdt tam 1y va cam xiic, dong
thoi hé tro gido duc vién va phu huynh trong céng
viéc gido duc va nudi dwong HS. Qua trinh nay
khong chi giup HS vweot qua cdac kho khan hién tai
ma con trang bi cho ho nhitng kj nang can thiét @é
doi phé véi cdc khoi thire trong twong lai”.

Chung t6i hiéu TVTLHD 1a qué trinh cung cip
cac dich vu hd trg tim Iy nham gitp HS giai quyét
kho khin ca nhan, hoc tap va x4 hoi dé phat trién toan
dién ca vé mat cam xuc, xa hoi va hoc tap.

2.1.2. Hoat dong TVTLHD o truong trung hoc co so

Tac gia Nguyén Vian HoO (2020) cho ring:

"HDTVTL giup HS vieot qua nhitng kho khan trong
hoc tdp va doi song, phat trién ky nang xa hoi va dat
thanh tich hoc tdp 16t hon”.

Chang t6i hiéu hoat dong TVTLHD & truong
trung hoc co s& 1a cac chuwong trinh hd tro tim 1y va
xa hoi danh cho HS, dugc thuc hién bdi chuyén gia
hodc GV c¢o chuyen moén, nham giup cac em phat
trién cac k§ nang can thiét dé hoc tap va phat trién c4
nhan mét cach hiéu qua.

2.2. Nhom khdi niém qudn ly hoat dpng TVTLHD
0 cdc truong trung hoc co so
2.2.1. Quan ly

Tac gia Bui Pic Tu dinh nghia quéan 1y theo tiép
can 1y thuyét hé thong va diéu khién hoc nhu sau:

Quan Iy 1a hoat dong diéu khién bang viéc lap ké
hoach, t6 chtrc, chi dao va kiém tra ctia con nguoi lén
mot hé théng nham dat duoc cac muc tiéu dé ra cua
hé thdng d6 (Bui Dirc Th, 2024).

Trong ludn vin nay, chiing ti hiéu quan 1y 1a qué
trinh dinh hudéng va diéu phdi cac hoat dong, con
nguoi va nguén luc nham dat duge cac muc tiéu cu
thé trong td chirc, voi tinh hiéu qua va hiéu suit cao
nhét.

2.2.2. Quan ly HDTVTL dwong hoc o co so trung
hoc co so

Pham Van Thiém (2020) cho r'ﬁmg: “Quan Iy hoat
déng TVILHP phdi bao gom viéc xdy dwng va thuc
hzen cdac chinh sach, quy. trinh, cung cap tai nguyén
can thiét va ddanh gza két qua dé lién tuc cdi thién
chat lwong dich vu”.

Chung t6i hiéu quan 1y hoat dong TVILHD &
truong trung hoc co s 1a qua trinh dinh hudng, to
chtrc va kiém soat cac HPTV, nham dap tng hiéu
quéa nhu cau tdm 1y cua HS, dong thoi ning cao chat
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lwong va hiéu suat cta cac chuong trinh tu vén trong
nha truong.

2.3. Mjt 56 vin dé Iy ludgn vé qudn Iy hoat dong
TVTLHD ¢ truwong trung hoc co s¢

2.3.1. Tam quan trong cia quan Iy hoat dong TVTL-
HD

Quan ly hoat dong TVTLHD ¢ truong trung hoc
co s& dong vai tro then chét trong viéc dam bao hiéu
quéa va tinh bén vimg cia cac chuong trinh tu vén,
gdp phan quan trong vao sy phat trién toan dién cta
HS va xay dung mo6i truong hoc dudong lanh manh.
Viée quan 1y t6t khong chi gitip nang cao chat luong
dich vu tu van, dap tng tot hon nhu ciu da dang cua
HS ma con tdi wu hoa viée sir dung nguén luc, tur
d6 dam bao tinh hiéu qua va tiét kiém chi phi. Quan
ly HDTV con gitip dam bao tinh chuyen nghiép, hé
thong va khoa hoc trong viéc cung cap dich vu tu
vén, tao diéu kién thuan loi cho viéc danh gia, cai
tién va phat trién cac chuong trinh tur van.

2.3.2. Lap ké hoach hoat dong TVILHD

Xéc dinh muc tiéu 16 rang cho HDTVTL la co s¢
dinh huéng cho cac chuong trinh hd tro. Muc tiéu
can cu thé, do luong duoc, nhu gidm cang théng, cai
thién giao tiép va nang cao nhan thic vé sic khoe
tam than, nham dap ing nhu cau phat trién tam 1y ciia
HS theo timg do tudi.

Xay dung ké hoach hoat dong cu thé cho tung
nam hoc gitip dam bao tinh lién tuc va phu hop voi
timg khdi 16p. Mi nam hoc can ké hoach chi tiét cho
ting 16p, diéu chinh ndi dung va phuong phép theo
dic diém phat trién cia HS, giup HDTV dugc trién
khai dong bo va hiéu qua.

Thiét ké cac chuong trinh tu van phu hop véi muc
tiéu da dé ra dé tdi wu hoa hiéu qua. Cac chuong trinh
nén bao gdm tu van ca nhan, nhém va k¥ ning song,
tap trung vao cac van dé thuc té cua HS, gitip cac em
dé dang ap dung cac k¥ niang va cai thién sirc khoe
tam ly.

Phan bd ngudn luc cu thé cho timg HDTV giup
dam bao trién khai hiéu qua. Nhan sy, tai liéu va
trang thiét bi can dugc phan bd day di cho timg hoat
dong, gitip tranh tinh trang thiéu hut va t6i wu hoa cac
nguon luc sin co.

Sép xép tién do hop ly dé dam bao HDTV khong
anh huong dén chuong trinh hoc. Lich trinh dugc
diéu chinh pht hop véi thoi khoa biéu cua HS, gilp
cac em c6 thoi gian tham gia déu dan va phat trién k¥
nang tam ly lién tuc.

Dy tru tai chinh va co s& vat chat 1a yéu t6 quan
trong dé duy tri HDTV 6n dinh. Ngan sach can bao
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gdm cac chi phi nhan sy, trang thiét bi va tai liéu,
cing véi co s vat chat nhu phong tu van riéng va
trang thiét bi can thiét, tao moi truong tu van thuan
loi.

Xac dinh bién phap trién khai pht hop véi nhan
thttc ctia HS giap HDTV dat hiéu qua cao. Cac
phuong phap nhu tinh huéng gia dinh, hoat dong
nhom va huong dan truc quan giup HS dé dang tham
gia va tiép thu, tir 46 ting himng thu va hiéu qua.

Xéc dinh tiéu chi kiém tra va danh gia gitp dam
bao chat lwong HDTV. Céc tiéu chi nhu su cai thién
ky niang, giam cing thang va ting tu tin gitp do
luong két qua ciia hoat dong.

Trién khai ké hoach dong b va kip thoi giup cac
hoat dong dién ra ding tién do va dat hiéu qua cao
nhét.

2.3.3. Chi dao hoat dong TVTLHD

Chi dao trién khai ké hoach tu van tdm ly giap
dam bao cac hoat dong dién ra ding huéng va dat
hiéu qua mong doi.

Khuyén khich va hd tro d6i ngii tu vin dé duy tri
tinh than lam viéc tich cuc 1a nhiém vu quan trong
cua nguoi chi dao.

Piéu phdi va sip xép linh hoat cac HDTV gitp
dam bao khong anh huong dén lich hoc cia HS.
2.3.4. Kiém tra hoat dong TVTLHD

Thyec hién kiém tra dinh ky dam bao rang HDTV
dién ra theo dung muc tiéu va tién d6. Cac budi danh
gia dinh ky, co thé thuc hién hang thang hodc theo
hoc ky, gitp do luong tién bo dat duoc va xac dinh
som nhiing van dé can diéu chinh. Kiém tra thuong
xuyén giup doi ngil tu van duy tri tinh lién tuc va
hi€u qua trong céac hoat dong hd tro.

Thu thap phan hdi tir HS va phu huynh 1a cach
danh gia thyuc t& vé hiéu qua cia HDTV.

Piéu chinh ké hoach va phuong phap tu van dya
trén két qua kiém tra dé phii hop hon véi thuc té. Sau
mbi ky kiém tra, cc diéu chinh can thiét vé ndi dung,
phuong phap va lich trinh s& dugc thyc hién dé dap
g t6t hon nhu cau cua HS. Kha nang diéu chinh
linh hoat giup HDPTV ludn phat trién, dap ung tot
nhat cac nhu cau tam 1y cua HS.

2.3.5. Quan 1y diéu kién thuc hién hoat déng TVTL-
HD

boi ngi tur van dong vai tro quan trong trong viéc
quan 1y chit luong tu van tam ly. Nha truong can
ru tién tuyén dung chuyén vién tu van hoc duorng,
hodc dao tao GV kiém nhiém c6 nén tang tu van
tam ly. Dé dam bao doi ngii luon duoc cap nhat kién
thirc méi, cac chuong trinh dao tao dinh ky 1a diéu
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can thiét, gitp GV phat trién k§ ning giao tiép va
xtr 1y tinh hudng. Thiét 1ap hé théng danh gia hiéu
qua cong viéc ciia GV dya trén cac tiéu chi nhu muc
do hai long cua HS va cai thién tdm ly s€ giup nha
truong theo doi, diéu chinh va nang cao chét luong
HDTV. Dong thoi, khen thuéng va khich 1¢ thuong
xuyén s& gop phan ting cuong dong luc lam viéc,
gitp GV duy tri tinh thin lam viéc tich cuc.

Su hd tro tir gia dmh va cong dong can duoc quan
Iy t6t ¢ mo rong ngudn luc va néng cao hi¢u qua
cua HDTV. Nha truong nen to chire cac budi hop
phu huynh dinh ky, tao cau ndi trao doi thong tin,
gitip phu huynh hiéu rd cc nhu cu tim 1y cta con
em minh va phdi hop chit ch& véi nha truong trong
cac bién phap hd trg. Ngoai ra, viéc hop tac véi cac
t6 chirc xa hoi, doanh nghiép va cic ci nhan tinh
nguyén s& giup bd sung thém ngudn lyc va mé rong
cac hinh thirc hd trg cho HS. Sy hop tac niy can
c¢6 ké hoach va giam sat thuong xuyén dé dam bao
hiéu qua va phu hop v6i muc tiéu hd trg tim 1y hoc
duong.

2.3.6. Cdc yéu té anh hwéng dén quan Iy HDTV tim
Iy hoc duwong o trirong trung hoc co so

Tinh hinh kinh té, vin hoa, xa hoi & dia phuong
1a mot yéu t6 khach quan ¢ anh huong 16n dén cong
tac TVTLHD.

Chu truong va chinh sach cia nganh gido duc
dong vai trd quan trong trong viéc dinh hudng va
trién khai cong tac TVTLHD. Céc chu trwong, chinh
sach cua Bo Gido duc va Dao tao co tac dong truc
tiép dén viéc td chire va thuc hién HDTVTL trong
truong hoc. Vi dy, Thong tu 31/2017/TT-BGDDT da
quy dinh ro trach nhiém cua cac co quan gido duc
trong viéc to chtrc cong tac tu van tim 1y cho HS phd
thong. Khi nganh gido duc dua ra nhiing chinh sach
dung dan, phu hop voi thyc tién, cong tic TVTLHD
s& ¢6 co hoi trién khai hidu qua hon.

Nhing yéu t6 khach quan tac dong khong nho
dén hoat dong TVTLHD, doi hoi nha truong can ¢
su linh hoat trong quan 1y va diéu chinh dé thich mg
v6i didu kién thuce té, dam bao hiéu qua va chit luong
hd trg tam 1y cho HS.

Pham chét va ning luc cta can bd quan 1y 14 yéu
t6 quan trong trong cong tic TVTLHD. Hiéu trudng
dong vai tro chi chdt trong viée quan Iy HDTVTL,
v6i nhan thic ding dan va nang luc quan 1y anh
huéng 16n dén hiéu qua hoat dong. Néu hiéu trudng
hiéu rd tim quan trong ciia TVTLHD va c6 k¥ ning
1anh dao tot, nha truong s€ xay dung dugc ké hoach,
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t6 chirc thuc hién va kiém tra danh gid hiéu qua
HDTV, tao nén tang cho su phat trién bén viing.

Néng luc cua can by va GV trong truong co tac
dong tryc tiép dén chét luong TVTLHD. Doi ngii
GV, dic biét 1a GV cha nhiém va can b tu van, can
¢6 kién thtre chuyén moén vé tdm 1y hoc dudng, ky
nang tu vén tt va thai do 1am viéc tich cuc, co trach
nhiém.

Diéu kién co s vat chat va kinh phi 1a nén tang
thiét yéu dé dam bao HDTVTL dién ra thuén lgi va
hi¢u qua.

Vin héa nha truong 13 yéu t quan trong tac dong
dén tam 1y va hanh vi cia GV va HS, anh huong
dén hiéu qua HDTV. M6t méi trudng gido duyc tich
cuc, Van hoa nha truong la yéu t6 quan trong dé ting
cuong hiéu qua tu van tim 1y.

Su quan tam va hop tdc tr cha me gitp nha
truong c6 thong tin chinh xac vé hoan canh gia dinh,
tinh cach cta HS.

3. Két ludn

TVTLHD tai cac truong trung hoc co s¢ dong
vai trd hd tro thiét yéu, giup HS vuot qua nhing kho
khan vé tam 1y, hoc tap va xi hoi trong giai doan phat
trién quan trong. Hoat dong nay khong chi giup giai
quyet cac Van dé truoc mit ma con trang bi cho HS
cac k¥ ning sdng can thiét, phat trién ¥ chi, xay dung
cac mdi quan h¢ xa hoi lanh manh va rén luyén strc
khoe tinh than.

Dé hoat dong TVTLHD dat hiéu qua cao va bén
virng, nha trudong can thyc hién quan 1y mot cach
khoa hoc va bai ban, thong qua cac g1a1 doan tu 1ap
ké hoach, t6 chirc, chi dao kiém tra dén danh g1a va
cai tién. Nguon tai chinh 6n dinh cling la mdt yéu td
quan trong dam bao duy tri va phat trién hoat dong
TVTLHD mdt cach lau dai.
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