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Abstract: In the era of Industry 4.0, the integration of Artificial Intelligence (Al) into education is no longer
merely a trend but a cornerstone of modern learning systems. Al is revolutionizing the way students engage
with knowledge, enabling personalized learning, facilitating complex problem-solving, and broadening
access to global educational resources. Tools such as ChatGPT, Grammarly, Quizlet, and SciSpace have
significantly transformed students’ approaches to studying, research, and revision. This article delves into
the benefits and challenges of Al in educational support, providing practical recommendations for students
to harness Al effectively and responsibly. The overarching aim is to leverage technological advancements
while preserving the essence of creativity and critical thinking in education.
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1. Pit van dé

Trong bdi canh cach mang cong nghiép 4.0, Al
dang tr¢ thanh mot trong nhimg cong nghé cdt 15i,
tao ra nhiing thay ddi 16n trong nhiéu linh vuc, dic
bi¢t 1a gido duc. Al khong chi giup t6i wu hoa qua
trinh giang day ma con cung cip cac cong cu hd tro
(HT) manh mé& cho ngudi hoc. Cac phan mém nhu
ChatGPT, Grammarly hay Scispace dang giup sinh
vién (SV) dé dang tiép can kién thirc, ca nhan hoa
16 trinh hoc tap va giai quyét cac van dé hoc thuat
phuec tap. Al con HT giang vién trong viéc theo doi
va danh gia tién d6 hoc tap cua SV, giup ning cao
hiéu qua day va hoc.

Tuy nhién, Al ciing dit ra nhiéu thach thirc dang
lo ngai. Mt nghién ctru cua Brookings Institution
cho théy, su phu thudc vao Al co thé dan dén tinh
trang suy giam tu duy phan bién va sang tao cia
ngudi hoc, tham chi khuyén khich hanh vi gian 1an
hoc thuat. Viéc bao mat dir liéu ca nhan va tuan thu
dao dtrc khi st dung Al cling 1a véan dé quan trong ma
ngudi hoc can luu ¥. Trong bdi canh nay, cAu hoi dat
ra 14 1am thé nao dé SV tan dung t6i da nhing loi ich
ma Al mang lai, ddng thoi han ché nhiing tac dong
tidu cuc? Dé giai quyét van dé nay, bai viét phan tich
cac phan mém AI hd trg hoc tip (HTHT) phd bién,
danh gia lgi ich va thach thuc cta ching, tir d6 dua
ra mot s6 khuyén nghi thiét thuc dé SV sir dung Al
hiéu qua va c6 trach nhiém.

2. N§i dung nghién ctru
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2.1. Khdi qudt vé cic phan mém AI HTHT cho SV
phé bién hién nay
2.1.1. ChatGPT: ChatGPT duoc phét trién boi
OpenAl, 1a mot cong cy Al manh mé cho viéc HT
nghién ctru va hoc tdp. Phan mém nay c6 kha ning
trd 101 cac cau hoi, gidi thich khai niém phuc tap va
tham chi HT viét luan. SV co thé st dung ChatGPT
dé tao ra cac y tuong sang tao, tom tit tai liéu, hodc
HT trong viéc hoc ngdn ngit. Véi giao dién dé sur
dung va tdc do phan hdi nhanh, ChatGPT dang tro
thanh mot tro thu déc luc trong moi truong hoc thuat.
2.1.2. Grammarly: Grammarly 1a mdt cong cu AT HT
cai thién k¥ ning (KN) viét béng tiéng Anh. Phan
mém nay gitup ngudi dung kiém tra 131 chinh ta, ngir
phap va phong cach viét, tir d6 cai thién chat lwong
bai viét. Piac biét, Grammarly con goi y cach dién dat
chuyén nghiép hon, pht hop véi timg bbi canh hoc
tap hoac lam vi¢c. Day la lya chon 1y tudng cho SV
khi viét luan, bai bdo hogc chuan bj tai liéu hoc thuat.
2.1.3. Quizlet: Quizlet 13 mot nén tang hoc tap dwa
trén cong nghé Al, cho phép SV tao ra va st dung
céc thé hoc thong minh dé ghi nh¢ thong tin higu qua
hon. Quizlet con cung cip cac bai kiém tra, trd choi
va tai liéu hoc tap dugc tao sin boi cong ddng ngudi
dung. Véi kha nang c4 nhan hoa, Quizlet HT SV 6n
tap kién thirc mot cach linh hoat va nhanh chong.
2.1.4. SciSpace (trucc day la Typeset)

SciSpace 1a mgt cong cu Al danh cho viéc nghién
cuu hoc thuat, gitip SV tim kiém va trich dan tai liéu
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nghién ciru mot cach chinh xac. Phan mém nay HT
dinh dang tai li€u theo chuin quéc té, giup tiét kiém
thoi gian cho SV dang thuc hién luan van hodc nghién
clru. SciSpace con cung cdp tinh ning tw dong goi ¥
cac bai bao lién quan, HT hi¢u qua trong viéc tim
kiém tai liéu hoc thuat.

2.1.5. Wolfram Alpha: Wolfram Alpha 1a m{t cong
cu Al duoc thiét ké dé giai cac bai toan tir co ban dén
nang cao, HT ca céc linh vuc khoa hoc, k¥ thuat va
kinh té. Khong chi cung cép dap an, Wolfram Alpha
con giai thich chi tiét cac budc thuc hién, gitp SV
hiéu r& hon vé van dé. Pay 1a mot cong cu hitu ich
trong viéc hoc tap cac mon Toan hoc, vat ly va cac
mon khoa hoc ky thuat khac.

Nhiing phan mém Al niay di va dang thay doi
cach SV hoc tap, tu viéc cai thién KN viét, tang
cudng ghi nhg, dén HT nghién ctru va giai quyét bai
tap. Su phd bién ctia cac cong cu ndy .

2.2. Nhitng lgi ich va thdch thirc cia Al trong
HTHT cho SV
2.2.1. Loi ich

Thir nhat, c4 nhan hoa qua trinh hoc tap. Al cho
phép SV hoc tap theo 19 trinh ca nhan hoéa, phu hop
v6i nhu ciu va kha nang riéng. Vi du, cic phdn mém
nhu Quizlet va ChatGPT khéng chi cung cip ndi
dung hoc tap dya trén cip do hién tai cia SV ma con
g0r1 y tai liéu va bai tdp phu hop véi ting ca nhan.
Diéu nay gitp toi vu hoa thoi gian hoc tap, tao dong
luc hoc tap va tang cuong su tap trung. Viéc ca nhan
héa nay gitip SV, dac biét 1a nhiing nguoi gap kho
khan trong viéc hoc theo mé hinh tmyén théng, dat
duoc su tién bo nhanh chong va hiéu qua hon [4].

Thir hai, HT giai quyét cac bai tap phirc tap. Al
khong chi dua ra dap an ma con hudéng din ting
bude giai bai tap, gitp SV hiéu rd van dé thay vi chi
tim kiém cau tra 10i. Vi du, Wolfram Alpha khong chi
cung cip két qua chinh xac ma con giai thich chi tiét
cach 1am, HT t6t cho cac mén hoc kho nhu Toan hoc,
Vat 1y hodc 1@p trinh. Viéc str dung Al trong hoc tap
khong chi lam giam 4p lyc ma con tao diéu kién dé
SV hoc sau hon vé ban chét cua van dé [6].

Thir ba, tang cuong kha nang tlep can tai nguyén
hoc tap. Al giap SV tlep can nguodn tai heu phong
phu tu khap noi trén thé giéi ma khong can phai
tén qua nhiéu thoi gian hodc chi phi. Cac Gmg dung
nhu SciSpace HT tim kiém tai liéu nghién ctru, trich
dan va dinh dang bai bao mét cach nhanh chong va
chinh xac. Al d@ mo ra co hoi hoc tép cho nhiéu SV
0 cac khu vuc kho khan, noi ma viéc tiép can tai liéu
truyén théng con han ché [5].
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Thir t, tiét kiém thoi gian va nang cao hiéu
sut hoc tap. Al gitip tu dong hoa nhiu cong viée
nhu tom tit tai lidu, kiém tra ngit phap hoic lap ké
hoach hoc tap. Cac ung dung nhu Grammarly hoéc
ChatGPT cho phép SV hoan thanh nhanh cac bai viét
va nghién ciru ma van dam bao chit luong. Diéu nay
khong chi gidm bét ap lyc ma con gitp SV tap trung
hon vao cac nhiém vu doi héi sy tu duy va sang tao.

Thit nam, phat trién KN tu hoc va tu duy phan
bién. Al khong chi 12 mot cong cy HT ma con thic
day SV phat trién KN tu hoc théng qua viéc cung cép
thong tin va goi y cau hoi. Cac cong cu nhu ChatGPT
khuyén khich SV tim hiéu sau hon vé cic van dé
bang cach dat ra cac cau hoi hodc goi y md rong.
Diéu nay gitip ho khong chi hoc thuge long ma con
hiéu sau hon, phat trién tu duy phan bién.

2.2.2. Thach thirc

Thir nhat, nguy co phu thudc vao cong nghé. Cac
phﬁn mém Al vé6i tinh tién loi vuot troi, d& dang
khién SV tr& nén phu thudc vao cong cuy, dac biét
la trong cac nhiém vu hoc tdp nhu lam bai tap hoac
viét luan. Piéu nay lam giam kha ning tu hoc va
tu duy sang tao cua nguoi hoc. Vi du, viée st dung
ChatGPT d tao noi dung bai luén c6 thé dan dén tinh
trang SV khong ty phét trién ¥ tuong hodc KN dién
dat ca nhan. Viéc lam dung Al da khién nhiéu SV bi
1¢ thudc vao cac két qua do cong cu tao ra, thay vi tu
nghién ctru va phan tich [3]. Diéu nay khong chi anh
huong dén qua trinh hoc tap hién tai ma con lam suy
giam ning lyc giai quyét van dé va tu duy doc lap -
nhitng KN quan trong trong cong viéc va cudc song.

Thir hai, van dé dao dtrc hoc tap va gian lan. Al c6
thé tro thanh cong cu HT dac Iyc, nhung ciing tiém
an nguy co bi lam dung dé thuc hién cac hanh vi gian
lan trong hoc tap. SV c6 thé st dung Al dé sao chép
bai lam, giai bai tap phic tap ma khong hiéu rd quy
trinh, hoac tham chi viét toan bd luén an ma khong
can dau tu nhiéu thoi gian va cong sirc. Gan 90% SV
Pai hoc Quéc gia Thanh phé Hb Chi Minh sir dung
Al dé hoc tap [2], trong d6 khong it trudng hop st
dung sai muc dich, anh huong dén tinh trung thuc
trong hoc thuat. Pidu nay khong chi lam giam gia tri
cua gido duc ma con khién SV mét di su chuén bi can
thiét cho nhing thir thach thyc té trong cong viéc.

Thir ba, nguy co mat bao mat dit liéu ca nhan.
Nhiéu tmg dung Al yéu cau SV cung cép thong tin
c4 nhan dé st dung, tur tén tudi, email dén thoéi quen
hoc tap. Dit liéu nay néu khong dugc quan Iy chat
ch& c6 thé bi ro i hodc st dung cho cac muc dich
khong mong mudn, gay anh hudng nghiém trong dén
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quyén riéng tu. Cac nén ting Al c6 nguy co bj tin
tac tAn cong hodc lam dung di li¢u ¢4 nhan cho muc
dich thuong mai ma nguoi ding khong hay biét. Day
1a mot van d& dang lo ngai, dic biét khi SV thuong
khong nhan thire day di vé cac rai ro bao mét.

Thir tir, bat binh déng trong kha nang tiép can
cong nghé. Khong phai tit ca SV déu co diéu klen
dé tiép can cac cong cu Al tién tién, do han ché vé
tai chinh hoac ha tang cong nghé. biéu nay tao ra sy
chénh 1éch gilta cac nhom SV, dac bi¢t 1a gitta nhiing
ngudi & thanh phd 16n va ving néng thon.

Thir nam, thiéu KN sit dung Al hiéu qua. Nhiéu
SV chua duogc dao tao dﬁy du vé cach su dung Al,
dan dén viéc khong tan dung duoc hét kha nang cua
cong nghé nay. Mot sb SV ¢ thé st dung sai cach,
ching han nhu ap dung cac thong tin khong chinh
xac hodc phy thudc qua mirc vao cac két qua do Al
cung cip. Viéc sir dung Al ma khong duoc hudng
dan dung cach c6 thé dan dén nhitng hé qua tiéu cuc,
tir viée giam hiéu qua hoc tip dén nhimg hiéu 1am vé
ndi dung hoc thuét.

2.3. Mjt 56 khuyén nghi cho SV khi siv dung AI
HTHT

Thir nhat, st dung Al nhu mot cong cu bo tro,
khong thay thé tu duy ca nhan. Al c6 thé gitip SV tiép
can thong tin nhanh chong va giai quyét bai tap mot
cach hiéu qua. Tuy nhién, SV can sir dung cong cu
nay dé HT phat trién y tuéng va cing cb kién thic,
thay vi hoan toan dya ddm vao né dé hoan thanh bai
tap. Piéu nay giup duy tri va nang cao kha ning tu
hoc, tu duy phan bién, cling nhu KN giai quyét van
dé - nhirng yéu t6 thiét yéu trong hoc tap va cong
viéc sau nay.

Thir hai, tuan tha dao duc hoc tap va tranh gian
lan. SV can st dung Al ding muc dich, tranh cac
hanh vi nhu sao chép bai lam hodc dung Al dé viét
luan ma khong co6 su dong gop cia ban than. Viéc st
dung Al gian lan khong chi vi pham quy dinh hoc
thudt ma con lam suy giam nang luc ca nhan. Thay
vao do, Al nén dugc xem nhu mét cong cu HT tim
hiéu va mo rong kién thuc, gitip SV hiéu rd hon vé
ndi dung hoc.

Thir ba, bao vé€ thong tin ¢4 nhan khi sir dung cac
nén tang AL SV cin can trong voi thong tin ca nhan
khi str dung céc cong cu AI Trudc khi dang nhép
hodc cung cip dir heu can doc ky céac chinh sach
bao mat va dam bao rang nén tang st dung dang tin
cay. Khong nén chia sé thong tin nhay cam nhu tai
khoan ngan hang, dia chi email c4 nhan hodc tai li¢u
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quan trong néu chua biét rd vé mirc d6 an toan cua
nén tang.

Thir tw, lya chon cong cu Al dang tin cdy va phu
hop véi nhu cAu. SV nén chon cac cong cu Al da
duoc cong nhan vé chét luong va tinh bdo mat, nhu
Grammarly, ChatGPT, hoic Wolfram Alpha. Mdi
cong cu cod uu diém riéng, vi vay can lua chon dyua
trén nhu ciu hoc tap cu thé, nhu cai thién KN viét,
giai toan, hodc tim kiém tai liéu hoc thuat. Viéc st
dung diung cong cu s€ tang hiéu qua hoc tdp va dam
bao an toan thong tin ca nhan.

Thir nam, tim hiéu va nang cao KN st dung AL
SV céan trang bi kién thuc co ban vé cach hoat dong
va sir dung Al thong qua viéc doc tai liéu huéng dan
hodc tham gia cac khéa hoc lién quan. Pong thoi,
can hoc cach danh gia tinh chinh xac ctia thong tin
do AI cung cip dé tranh sir dung sai 1éch hodc thiéu
chinh xac. Céc co so gido duc nén to chirc cac budi
hoi thao hodc khoa hoc ngén han dé HT SV tiép can
va st dung Al hi¢u qua hon.

3. Két luin

Al dang dan tro thanh mot ph?m khong thé thiéu
trong moi truong gido duc, dic biét 1 voi cac phan
mém HTHT nhu ChatGPT, Grammarly, Quizlet,
SciSpace va Wolfram Alpha. Nhiing cong cu nay
khong chi cai thién hiéu suit hoc tdp ma con gitp
SV ca nhan hoa ndi dung hoc, nang cao KN tu hoc
va tiép can tri thiic toan ciu mot cach hidu qua. Tuy
nhién, viéc su dung Al cling dat ra nhiéu thach thic
nhu nguy co phu thudc, van dé dao duc hoc tap, bao
mat thong tin ca nhan, bat binh ding trong kha ning
tiép can va thiéu KN sir dung hiéu qua. Dé khai thac
t6i da loi ich tir cac phan mém nay, SV can sir dung
chung mot cach c6 trach nhi€ém va phu hop voi muc
dich hoc tap. Khi duoc tan dung ding cach, Al khong
chi 1a trg thu dic Iyc ma con tré thanh cau ndi gitp
SV chuan bi tt hon cho cac yéu cau cua thé gidi
hién dai.
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