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Nghién ctru sy tu tin caa sinh vién trong viéc
st dung cong ngh¢ dé hoc tiéng Anh
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Abstract: This study aimed to investigate male and female students’ confidence in using technology to learn
English. The participants were 25 third-year English majors from Tay Do University. The students were
interviewed to find out information about their habits and confidence when using technology in learning.
The results demonstrated that male students were more confident than female students in using technology to
learn English. Moreover, compared to female students, they used technology more often. Additionally, both
males and females often used social media and apps to learn English, and both felt that technology offered
many advantages in learning. These results could motivate instructors in higher education to incorporate
technological elements into their classrooms to increase students’ confidence in using technology.
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1. Pit vin dé

Trong ky nguyén s hién nay, céng nghé (CN) da
len 16i vao moi ngdc ngach cua cudc sdng, tir cach
chung ta lam viéc, hoc tap, giai tri dén cach chung ta
tuong tac voi nhau. Trong linh vuc gido duc, CN da
tao ra nhirng phuong phéap hoc tdp mai, linh hoat va
hiéu qua hon. Ngudi hoc c6 thé tiép can kién thirc
tlr moi noi, moi lic thong qua cac umg dung hoc tap
truc tuyen video bal giang va cac nén tang giao duc
tryc tuyén. Thyc té 4o va ting cuong cing mo ra
nhiing canh ctra mdi cho viéc trai nghiém kién thirc
mot cach truc quan va sinh dong.

C6 thé néi, trong thoi dai 4.0, CN da tré thanh
mot ph.'?ln khong thé thiéu trong moi linh vuc, dac
biét 1a gido duc. Pé dap ing yéu cau cua xa hoi, sinh
vién (SV) can trang bi cho minh nhiing k¥ ning CN
can thiét. Sy tu tin cia SV trong viéc stt dung CN
1a yéu t6 then chdt dé ho thanh cong trong hoc tap
va lam vi¢c. Khi ty tin vao kha nang cia minh, SV
s€ chu dong tim toi, kham phé va img dung CN vao
cac hoat dong hoc tap, nghién ctru. Piéu nay khong
chi gitp ho nang cao hiéu qua hoc tap ma con tao ra
nhiing san phém sang tao, cd gia tri. Sy tu tin con
gitip SV vuot qua nhitng rao can tdm ly, sin sang
d6i mat v6i nhirng thach thirc méi trong qua trinh sir
dung CN. Tuy nhién, khong phai SV nao cling tu tin
khi sir dung cic phan mém, tmg dung CN moéi. Su
thiéu ty tin nay c6 thé anh huong dén hiéu qua hoc
tap va han ché co hoi phat trién cua ban than.

C6 nhiéu tai liéu cho thidy nam gidi va nir gioi
dugc dac trung bdi mdt loat cac khac biét vé mat xa

héi va sinh hoc. Trong cac nghién ctru trudc day, cac
tac gia nhan thdy rang st dung CN dé hoc 1a hoat
dong chu dao ctia nam gidi va nam gidi c6 thai do
tich cyc ddi véi viée st dung CN dé hoc nhiéu hon
nir gidi (Li & Kirkup, 2007). Hon nita, khi tit ca SV
déu dugc tiép can binh ddng, nir gidi it co kha ning
str dung may tinh hon nam gi6i vi nit gi6i cho rang
st dung CN dé hoc chu yéu la hoat dong ctia nam
gidi (Kirkup, 1995).

Muc dich ctia nghién ctru nay Ia tim hiéu viéc st
dung CN cua SV nam va nir dé hoc tiéng Anh tai
Trudng Pai hoc Tay D6. Pdng thoi, né cung cip dit
liéu vé su tu tin gilta nam va ni trong viéc su dung
CN dé hoc ngdn ngir.

2. Co s6 Iy thuyét
2.1. Dinh nghia cong nghé

CN la sy phét minh, sira doi, str dung va kién thirc
vé cac cong cu, may moc, ky thuat, ky nang, hé thong
va phuong phép té chire dé giai quyét mot van dé, cai
thién giai phap hién c6, dat dugc muc tiéu hodc thuc
hién mot chirc nang cu thé doi hoi trinh do cao cua
tri tué. Viée sir dung CN d trg thanh mot phan quan
trong cua qua trinh hoc tdp trong va ngoai 16p hoc.
M3bi 16p ngén ngit thuong st dung mét sé dang CN.
CN da duoc sir dung dé hd trg va cai thién viéc hoc
ngdn ngir. CN cho phép gido vién (GV) diéu chinh
cac hoat dong trong 16p, tir d6 nang cao qua trinh hoc
ngoén ngtt. CN tlep tuc phat trién véi tam quan trong
nhu mot cong cu gitp GV tao diéu kién thuan loi cho
viéc hoc ngdn ngir ciia nguoi hoc.

2.2. Cdc nghién ciru trudc ddy
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Trude ddy, van dé vé thai d6 ciia SV dbi véi may
tinh hau nhu khong ton tai. Vi sy pho bién rong rii
hon ciia méy tinh trong truong hoc, vin dé nay bt
dau duoc cht y nhiéu hon. Cac phat hién nghién ctru
khong nhit quan vé mdi quan hé giira gidi tinh va
thai d6 ddi voi may tinh va/hodc cac k§ ning may
tinh. Vi du, Koohang (1989) da tim thdy su khac biét
dang ké trong nhan thirc cia SV vé tinh hiru ich cua
may tinh va thdy ring SV nam dat diém cao hon &
thang diém phy cu thé nay, nhung khong cao hon
dang ké & ba thang diém phuy khac 1a thich, ty tin va
lo ling.

Céc nghién ciru khac c6 két qua twong tu, cho
thdy nam gi6i c6 thai do thuan lgi hon d6i voi may
tinh (Yaghi, 1997). Yaghi cho ring sy khac biét vé
thai d6 giita nam va nit c6 thé phan anh dic diém vin
hoa va c6 thé 1a dau hiéu ciia xu hudng ddi xir uu tién
voi tré em trai cia cac gia dinh phuong Bong. Do do,
SV nam dugc tiép can may tinh t6t hon ¢ nha.

Nhimng 1y do khac dé giai thich sy khac biét vé
gi6i tinh trong thai d6 d6i véi may tinh 1a: (1) nhan
thirc v& may tinh nhu bat ky loai may méc nao khac,
danh cho nam gidi va tré em trai; (2) thiéu sy khuyén
khich ma GV va phu huynh danh cho cic bé gai
trong linh vuc may tinh; (3) thiéu hinh mau phu ni
trong linh vuc lién quan dén may tinh. (McGrath &
Thurston 1992).

Tuy nhién, cling ¢6 nhitng nha nghién ctru khong
tim thdy su khac biét dang ké nao trong thai do ddi
v6i may tinh lién quan dén gi6i tinh. Hunt va Bohlin
(1993) phat hién ra rﬁng gidi tinh khong tuong ung
v6i bat ky su khac biét dang ké nao trong bét ky 4
thang do phu nao vé thai d6 ddi voi may tinh.

3. Phuong phap nghién ciru
3.1.Déi twong nghién ciru

Trong nghién ciru nay, nhitng nguoi tham gia la
25 SV nim thir ba chuyén nganh tiéng Anh tai Dai
hoc Tay B6. C6 10 SV nam va 15 SV nit tham gia
nghién ctru. D6 tudi cta ho tir 19 dén 22. Tét ca ho
déu noi tiéng Viét 1a ngdn ngir dau tién va tiéng Anh
1a ngdn ngir nudc ngoai. Hau hét SV dugc khao sat
déu co s dung CN dé hoc ngoai ngit thong qua
mang xa hoi.

3.2. Cong cu nghién ciru

Trong nghién ctru nay, mot cudc phong van da
dugc tién hanh dé thu thap dit liéu cua SV vé sy tu
tin cua ho trong viéc st dung CN dé hoc tiéng Anh
va so thich cua ho trong viéc su dung CN dé hoc.
Chung t6i cling tim cach xac dinh xem c6 su khac
biét vé kinh nghiém, sy tu tin va sé thich dua trén cac
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dac diém ca nhan hay khong. Cudc phong van bao
goém nam cau hoi mo. Cac SV dugc moi phong van
tryc tiép. Mdi cudc phong van dién ra trong khoang
20 phut.

4. Két qua

4.1. Sw tw tin ciia SV khi siv dung CN dé hoc tiéng
Anh

Két qua phong van cho thdy SV nam tuy tin hon
SV nit khi stt dung CN.

“T6i cam thay rat ty tin khi sir dung may tinh vi
t6i da str dung may tinh dé hoc tiéng Anh khi con
nho.” (Nam, 19 tudi)

“T6i khong cam thay tu tin 1am vi t6i hiém khi st
dung CN va vi t6i thiy rat khé dé sir dung may tinh.”
(N, 20 tudi)

Ngoai ra, ciing c6 mot sé SV nir khong thich sir
dung CN dé hoc tiéng Anh. Sau day 1a mot s6 vi du
tir y kién cua SV.

“T6i nght réng st dung CN khong thuc su tdt, dic
biét 1a néu chung ta khong str dung né mot cach hiéu
qua. CN c6 thé khién ngudi hoc ling phi thoi gian
vao cac hoat dong khong lién quan dén viéc hoc.”
(N, 20 tudi)

“T6i khong thich sir dung CN dé hoc vi hoc thong
qua CN c6 thé khién nguoi hoc thiéu su twong tac
tryc tiép véi GV va cac SV khac. Piéu nay co thé
anh huong dén kha nang giao tiép va hop tac ciia ho.”
(N, 19 tudi)

4.2. Tan sudt siv dung CN dé hoc tiéng Anh ciia SV

Hau hét SV nam thira nhan réng ho danh nhiéu
thoi gian cho CN va dua ra nhiéu ¥ tuong vé nhiing
loi ich ma ho ¢6 thé nhan duoc tir CN.

“T6i st dung dién thoai thong minh cia minh
hang ngay dé hoc tap va giai tri vi nd rat tién loi. Toi
nghi ring t6i st dung mang xa hoi rat nhidu va toi
thuong str dung may tinh trong thu vién trudong dé
hoc tiéng Anh.” (Nam, 19 tudi)

“T6i thuong danh 1 dén 2 gid mdi ngay dé hoc
tiéng Anh va choi trd choi trén dién thoai théng minh
ctia minh. Toi da cai dat nhiéu ing dung hoc tiéng
Anh trén dién thoai ctia minh, dac biét 1a cac ung
dung gitip toi cai thién ngit phap, von tir vung va phat
am.” (Nam, 21 tudi)

Mit khéc, két qua phong van cho thay SV nir sir
dung CN it hon SV nam

“Dbi v6i t6i, toi thinh thoang danh thoi gian st
dung may tinh dé hoc tap va rén luyén cac ky nang
méy tinh dé trd nén thanh thao.” (Ni, 19 tudi)

“T6i hiém khi sir dung may tinh vi t6i khong gioi
sir dung CN. Thay vao d6, toi thuong dén thu vién dé
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hoc.” (N, 19 tudi)
4.3. Nhin thirc ciia SV vé lpi ich ciia viéc sir dung
CN trong hoc tip

Tét ca SV déu dong y rang CN mang lai cho cac
em nhiéu loi ich trong hoc tap.

“CN gitip em ¢6 co hoi tiép can nhidu tai nguyén
truc tuyén bao gém céc bai viét, video va bai tap truc
tuyén. Cac tai liéu nay gitip em cai thién phong cach
hoc tép, hoc héi nhirng didu méi mé va gitp em luén
cam thay himg thi véi viéc hoc tiéng Anh.”(Nit, 19
tudi)

“CN cho phép em hoc moi lic moi noi. Véi dién
thoai thong minh, em c6 thé truy cap cac tai nguyén
truc tuyén va ung dung hoc tap bét ctr khi nao thuan
tién cho minh.”(Nam, 20 tuéi)

“Em rat thich cach CN gitip em rén luyén céac ky
ning mém can thiét cho twong lai. Nho lam cac du
an nhoém truc tuyén, em da hoc duoc cach lam viée
nhom, chia sé thong tin va giai quyét vin dé mot cach
hiéu qua. Em tin ring nhitng k¥ ning nay s& rat hiru
ich cho em trong cong viéc sau nay.” (Nir, 20 tudi)
4.4. Cdc thiét bi CN ma SV sir dung

SV ciing chia s¢ voi ching t6i vé cach cac em sir
dung cac thiét bi CN trong hoc tap. Ca SV nam va
nir déu sir dung cac tmg dung va phuong tién truyén
thong xa hoi dé hoc tiéng Anh.

“Em hoc trén cac ung dung nhu HelloTalk hodc
Tandem. Chiing gitp két ndi ban v6i ngudi ban ngir
dé thyc hanh giao tiép.” (Nam, 19 tubi).

“Toi hoc trén cac kénh YouTube. Nhiéu kénh
cung cép cac bai hoc, giai thich va hiéu biét sdu sic
vé van hoa ciia ngon ngit dich.”(Nir, 19 tudi).

“T6i thuong xem phim hodc chuong trinh ma t6i
thich c6 phu dé bang ngon ngir dich. Didu d6 cé thé
gilip toi cai thién kha ning nghe hiéu va von tir vung
theo cach thu vi.”(Nam, 20 tuéi).

5. Két luan

Muc dich ctia nghién ctru nay 1a nham khao sat syr
ty tin cia SV nam va nit trong viéc st dung CN dé
hoc ngoai ngit. Cac phat hién cho thiy SV nam tu tin
hon khi sir dung CN trong hoc tap so véi SV nit. Hon
nira, ho ciing danh nhiéu thoi gian sir dung cac thiét
bi CN hon SV nit. Ca nam va nir thudng st dung cac
img dung va phuong tién truyén thong xa hoi dé hoc
tiéng Anh va tin ring CN mang lai cho ho nhiéu loi
ich trong hoc tap.

bé nang cao sy tu tin ciia SV trong viéc st dung
CN, cac truong hoc can tao diéu kién dé SV dugc
tiép xtic v6i CN mot cach thuong xuyén. Viée to
churc cac budi tap huén, cac cudc thi vé& CN, hay don
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gian chi 1a tao ra mot méi truong hoc tap khuyén
khich sy séng tao va d6i méi s& gitp SV tur tin hon.
Bén canh d6, su hd tro tir gia dinh, théy co ciing rat
quan trong. Khi dugc khuyén khich va dong vién, SV
s& cam thay ty tin hon trong viéc kham pha va chinh
phuc CN.
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