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Abstract: In recent years, the boom in foreign investment in Vietnam has increasingly created opportunities
and challenges for people, especially students in economic fields, in which the field of Logistics and
multimodal transport is attracting many domestic and foreign employers. Therefore, the need for
communication and use of specialized English in the workplace has increased significantly. However,
the training of English for students is not reasonable, leading to the fact that students are very weak in
this skill after graduation, affecting their future career development. Weak English for students makes
the qualifications of many employees in the economic field unable to keep up with the development of
their industry. Based on the evaluation and review of domestic and foreign research works, the author
has studied the difficulties in learning English for students in Logistics, thereby making necessary
recommendations and proposals to improve the quality of teaching and learning.
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1. Pit vin dé

Gidng nhu sinh vién (SV) ciia tit ca cac nganh hoc
khéc ¢ Viét Nam hién nay, SV kinh té chuyén nganh
Logistics va van tai da phuong thirc ngoai kién thirc vé
chuyén mon va ky ning, ciing can duoc trang bi thém
von kién thic vé tiéng Anh chuyén nganh (TACN).
Tuy nhién, viéc dao tao TACN cho SV chua hop ly
dan dén viéc SV ra truong rat yéu vé k¥ nang nay, anh
hudng dén sy phat trién nghé nghiép trong tuong lai.
TACN yéu khién cho trinh d6 cia nhiéu nhan vién
trong linh vuc kinh té khong theo kip toc do phat trién
ctia nganh nghé minh 1am viéc. Trén co s¢ danh gia,
xem xét cac cong trinh nghién cuu trong va ngoai
nudc, tic gia da nghién ctru tim hiéu nhimg kho khan
trong viéc hoc TACN cua SV nganh Logistics, tir d6
c6 cac kién nghi, d& xuét can thiét nang cao chat luong
day va hoc.
2. N§i dung nghién ctru
2.1. T 5ng quan vé tiéngAnh chuyén nganh
2.1.1. Pinh nghia vé tiéng Anh chuyén nganh

Theo Strevens (1988), TACN la mot khai niém am
chi viéc day hay hoc tiéng Anh nhim phuc vu cho mot
nghé nghiép hay chuyén nganh nhat dinh ndo d6 va
n6 duoc biét dén 1a mot phuong phap giang day tiéng
Anh nhu 1a mét ngoai ngir hodc ngdn ngir thr hai lay
nguoi hoc lam trung tam. No6 nham dép tng nhing
nhu cau ciia nguoi hoc truong thanh- nhimg nguoi can
hoc ngoai ngir dé ap dung né cho nhiing linh vuc cu
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thé nhu khoa hoc, ky thuét, y hoc, hoc thuat hay tham
chi la giai tri.
2.1.2. Phan logi tiéng Anh chuyén nganh

Hutchinson va Walters (1987) da st dung “cay
ELT” (Tree of ELT) dé mo phong cho mdi quan hé
ctia TACN véi tiéng Anh pho thong. Theo nhiing tac
gia nay, TACN dugc chia thanh ba nhanh chinh: Tiéng
Anh cho nhiing nganh khoa hoc va k¥ thuat (EST),
tiéng Anh cho thuong mai va kinh té (EBE) va tiéng
Anh cho nganh khoa hoc xa hgi (ESS). Mdi nhanh
ndy la phan chia thanh hai nhom: tiéng Anh hoc thuat
(EAP) va tleng Anh nghe nghiép (EOP/EVP).

2.1.3. Mt s6 nguyén tdc can heu  khi tién hanh khéa
hoc TACN

Trong khéa hoc TACN, c6 ba nguyén tic ngudi
day can cha y 6 la:

Nguyén tic hd trg: Nguyén tic hd trg 1a budc dau
tién lién quan dén viéc gido vién ngdn ngit nay sinh y
tuong trong viée dua ra cau hoi, thu thap thong tin vé
khéa hoc cua SV, lam thé nao dé kién thirc tiéng Anh
phu hop véi khoa hoc ctia ho, va SV ¢6 uu tién gi cho
khoa hoc khong.

Nguyén tic hop tac: Néu nhu nguyén tic hd trg
lién quan chu yéu dén viéc giao vién ngoén nglt nay
sinh sang kién va tim hiéu vé nhimg gi dang dién ra
trong t0/ khoa chuyén nganh thi nguyén tic hop tac
lién quan dén viéc gido vién ngdn ngit va gido vién
chuyén nganh phai ciing lam viéc tryc tiép voi nhau
dé chuan bi nhirng ndi dung, yéu cau ctia khoa hoc cho
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SV (Tony & Maggie, 1998). Trong viéc hop tac nay,
gido vién ngdn ngilr va gido vién chuyén mon lam viée
véi nhau ngoai gio hoc.

Nguyén tic day hoc nhém: Mirc do cudi cing
trong viéc tich hgp ngon ngilr va chuyén nganh 1a viée
cac gido vién ngdn ngit va chuyén mon thyc sy lam
viéc voi nhau trong 16p hoc, dugce biét dén nhu 1a mot
hoat dong day hoc nhom (team- teaching).

2.1.4. Vai tro cua viéc hoc TACN Logistics

Trong tinh hinh thyc té tuyén sinh ctia trudng Pai
hoc Cong ngh¢ Giao thong van tai, s6 luong SV khoa
Kinh té xay dung lua chon dang ki vao chuyén nganh
Logistics gép 2 lan so vdi cac chuyén nganh khac
nhu quén tri kinh doanh hay kinh té xay dung. Ngoai
ra, trong nhitng nim gan ddy, nha truong di va dang
nhan duoc nhiéu don dit hang tir cac doanh nghiép
nudc ngoai dbi véi viéc nhan SV chuyén nganh
Logistics di thuc tap va lam vi¢c tai nudc ngoai ma
mot trong nhiing ti€u chuan 13 trinh do tiéng Anh
co ban va TACN. Chinh vi vy viéc nang cao chat
luong dao tao TACN Logistics tai truong DPai hoc
Cong nghé Giao thong van tai la thuc su can thiét
trong giai doan hién nay dé dap tmg nhu cau ngudn
nhan lyc chét lwong cao.

2.2. Nhitng kho khan trong viée day va hoc TACN
Logistics tai truong DH Coéng nghé GTVT

Tai truong Pai hoc Cong nghé¢ GTVT, SV khéi dai
hoc no6i chung va nganh Logistics n6i riéng thuong
duogc hoc TACN vao nam thir 3 sau khi ho da hoan
thanh hoc phan tiéng Anh co ban. Muc tiéu cuia viée
hoc TACN 14 SV phai dugc trang bi von tir vung co
ban, 6n tép lai nhimg kién thirc - ngir phap da hoc, cung
b cac ky nang tiéng da hoc dé doc hiéu, dich tai liéu
va viét mot s6 béo cio co lién quan dén chuyén nganh
Logistics ma ho dang theo hoc.

Qua qua trinh khao sat nghién ciru, két qua chi ra
nhiing ndi dung ma SV thiy khé nhat trong khoa hoc
TACN 14 phan dich (83%) va néi (78%). Li do cua
nhiig kho khan nay dén tir thyc té SV thiéu von kién
thirc vé ciu triic ngilr phap, tir vung de ¢6 thé dich cac
cau/ doan vin tir tiéng me dé sang tiéng Anh va nguoc
lai. Hon nita, ké ca ddi v6i tiéng Anh co ban, phan
phat am ludn 1a mot ndi dung cac em thuong khong dé
¥ nhiéu khi hoc va tra tir nén déy ciing 1a mot tré ngai
16n cho cac em khi mudn phéat 4m chinh xac cac thuat
ngit chuyén nganh. Do phat am khong chuan lai thiéu
tir vung nén cac em phan 16n déu khong tu tin va gip
nhiéu kho khin voi ki nang no6i. Nhimng ndi dung SV
thay khé khian tiép theo do 1a tir vung (70%) va doc
hiéu (68%). Hai ndi dung nay c6 mdi quan h¢ nguyén
nhan- hé qua voi nhau. Vi SV thleu von tur vung
chuyén nganh, thém vao d6 1a yéu vé kién thirc ngir
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phép, nén nhiing bai doc hiéu trong gido trinh trd nén
khé dbi vai cac em. Khi duoc phong van, cac em déu
noi réng bai doc hiéu thuc sy 13 trd ngai voi cac em boi
cac em ggp kho khan trong viéc xac dinh nghia chuyén
nganh cua cac tir trong bai doc d6. Do tir dién thong
thuong khong co du hét nghia chuyén nganh nén cac
em dé xuat mudn c¢6 mdt phan tong hop tir vung theo
timg bai, gdm cach phat am va nghia chuyén nganh dé
cic em dé dang tra ciru. Nhitng dang bai tip cac em it
thdy khé hon d6 1a cac bai tap nghe (60%), dung ciu
(58%) va cdc bai tap nglt phap (54%). Thong thudng
trong phan viét, cac em dugc yéu cau dung cau hoan
chinh tir nhimg goi ¥ cho sin. Cac em thay phan viét
don gian hon vi nhitng noi dung nay c6 lién quan dén
nhitng bai doc hiéu ma cac em phai hoan thanh trudc
d6 va phan tir vung di duoc cung cip san. Hon nira,
cac em da duoc hoc ngit phap qua hoc phan Tiéng
Anh tru6e do, nhimg bai tap ngtr phap khong phai kho
khan 16n dbi véi cac em vi hau hét cac kién thirc nay
cac em da lam quen va trong khoa hoc nay chi mang
tinh chit on tap lai nhiing gi cac em da dugc hoc. S6
liéu thu thap dwoc thé hién ring chi c6 47% SV biét
cach 1am thé nao @ hoc moén TACN mdot cach hiéu
qua, trong do chi ¢6 12% SV biét 15 cach hoc nhu
thé nao. Nguoc lai, mét ty 1€ kha lon SV (38%) thua
nhén ho khong biét 5 cac chién luoc hoc hiéu qua. Co
3% SV khong hé ¢6 ¥ niém gi vé cac chién luge hoc
TACN. S6 liéu thu thap duoc cho thiy c6 18 chién lugc
hoc TACN cuta SV chua nhan dugc su chu y dac biét
tir phia gido vién va ban than SV.

Vé phia giang vién, theo sb liéu khao sat vé cac
kho khan ma giang vién gdp phai khi giang day mon
TACN bao gdm tham nién giang day mén TACN
chua duogc lau, chua duogc tiép can nhiéu véi nhiing
kién thirc vé giang day TACN. Ngoai ra, trinh d6 cua
cac gido vién dung 16p chua dong déu, phuong phap
giang day khong dong nhét. Pa s6 ho ciing chua timg
dugc tap huan vé phuong phap giang day ngoai ngir
va trinh d6 tiéng Anh ciing khong dat chudn (méc 15i
phat am, nglr phap) nén kho co kha nang gitp phat
trién t6t cac ki ning ngdn ngit cho ngudi hoc. Nguogc
lai, giang vién TA c6 ning luc ngoai ngit tot nhung
chua c6 nhiéu kinh nghiém va kién thirc su rong vé
nganh hoc minh dang day. Chinh vi thé, ho phai chiu
ap luc khi vira giang day vira phai tu tim toi hoc héi
thém, d6i khi thiéu ty tin trong khi chuyén tai noi dung
chuyén nganh dén SV.

2.3. Mpt so kién nghi, dé xudt nham khic phuc
nhitng kho khan trong viéc hoc TACN

2.3.1. Giam thiéu s6 lwong SV trong mét 16p va siét
chat dau vao: Cac 16p hoc TACN nén duoc giam thiéu
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luong SV tir 20-25 thay vi nhiing 16p hoc qua dong
nhu hién tai. D& xuit nay xuat phat tir mot quan diém
ma hau hét cac gido vién day ngoai ngit déu biét do
1a “mot 16p hoc ngoai ngir chi nén c6 tir 20 dén 25
hoc vién” (Hutchinson & Waters, 1987). Cac SV cung
trinh d6 s& dé hop tac va tiép thu tét hon, do d6 can
siét chit vé diu vao mén hoc (qua hoc phén TOEIC).
Bén canh do, mdt giang vién chi nén tap trung day
mdt mon TACN chir khong nén day dan trai cung lac
nhiéu mén TACN. Diéu nay 1a hoan toan dé& hiéu vi
mdi mén TACN c6 nhiitng quy tic khac nhau, phuong
phép day khac nhau, d6i trong ngudi hoc khac nhau
v6i nhitng nhu cau khéc nhau, gi4o trinh khac nhau.
Chinh vi vy, gi4o vién khong thé hoan thanh t&t muc
tiéu cua khoa hoc néu nhu phai dam nhiém giang day
cung luc nhiéu mén.
2.3.2. Sur dung da dang cac phuong phdp giang day
Nhim ning cao hing tha hoc tap cuia SV - mot yéu
t vo cuing quan trong quyét dinh dén thanh cong cua
khéa hoc, giang vién can sir dung da dang cac phuong
phap cho ting bude giang day tir gidi thiéu kién thurc
méi, luyén tap dén cung cd va kiém tra kién thirc ma
SV duoc hoc. Phuong phéap giang day c6 anh hudng
rét 16n dén himg thi hoc tip va muc do tham gia
cac hoat dong trong 16p hoc ctia nguoi hoc (Harmer,
1998). Céc giang vién can giai thich ki hon cac tir
méi/ thuat ngit TACN, cach phat 4m chung va cac ciu
trac dugc st dung. Bén canh do, giang vién can thiét
ké thém nhiéu hoat dong hon nita dé on tap lai kién
thirc ma SV duoc hoc. On tap lai kién thuc 12 mot
phuong phap hiéu qua dé nguoi hoc nhic nhé lai va
cung co von kién thtrc dwoc hoc trude do.
2.3.3. Tu van cdc chién lugc hoc tdp cho SV: SV nén
duge tu van va gi61 thi¢éu mot s6 chién lugc hoc tap can
thiét trudc va trong khi tham gia khéa hoc TACN. Mi
SV 1a mot ca thé riéng biét nén ho c6 nhiling cach hoc
tap khac nhau. Hon nita, TACN Ia m¢t mén hoc kho,
doi héi mdi SV phai hoc tap nghiém tic vé6i nhing
phuong phap hoc tap phu hop véi ban than. Thong tin
thu dugc tir viée thao ludn véi SV cho thiy hiu hét SV
mong mudn cac giang vién moén TACN phd bién cho
cac em nhiing phuong phap hoc TACN hi¢u qua trude
va trong khi hoc khoa hoc nay. Piéu nay 13 hoan toan
phu hop véi két qua nghién ctru thu dugce khi 79% SV
cho ré‘mg ho khong ndm dugc cac chién luge hoc tap
mén TACN. Chinh vi vy, gido vién can gi6i thi¢u va
minh hoa nhiéu phuong phép hoc tap khac nhau dé ho
c6 nhing lya chon phu hop nhit.
2.3.4. Duy tri nguyén tac hop tac va thiwong thuyét:
Nguyén tic hop tac va thwong thuyét trong quy trinh
day hoc TACN giita cac giao vién ludn la mdt nhan
t6 quan trong trong viéc day hoc hiéu qua. Céac gido
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vién khong nén coi ddy 1a qua trinh ton thoi gian va
cong stic. Nhiing giao vién giang day TACN khong
nén lam viéc mot cach doc 1ap, ho nén c6 su tuong tac
v6i nhitng gido vién bd mon chuyén nganh dé dugc
hd trg vé kién thiic chuyén nganh khi can thiét. Xuat
phat tir 1i do gap kho khan véi lwong kién thire chuyén
nganh, nhom nghién ctru dé xuat nén co sy hd tro dén
tir giang vién thudc chuyén nganh dé dé ho co thé tién
hanh giang day mon TACN mot cach thanh cong hon.
Céc giao vién tiéng Anh c6 nang lyc vé ngon ngi, tuy
nhién, khong phai ai trong s6 ho ciing gioi vé kién
thiic chuyén nganh. Chinh vi vy, su hd trg cua céc
giang vién chuyén nganh s€ 1a mét dong luc 16n giap
khoa hoc TACN gét hai thanh cong.

2.3.5. Pau tw trang thiét bi va tai liéu giang day, hoc
tap: Cudi clng, mot kién nghi nita cling rat quan trong
d6 12 nha truong can dau tu nang cap cac trang thiét bi
va tai liéu giang day, hoc tap, cac tu dién, sach tham
khéo ca tiéng Anh va tiéng Viét cho gido vién va SV.
Thu vién va phong thi nghiém c6 day du trang thiét bi
s& gitip ca gido vién va SV nang cao khong chi kién
thirc tiéng Anh ma con kién thtrc chuyén nganh. Kién
thitc TACN kha kho va phuc tap, chinh vi vay, chi su
dung gi4o trinh trén 16p dé giang day 1a khong du. Ké
ca trude khi bat dau khoa hoc TACN, cac gido vién
ciing dugc yéu cau phai thiét ké gido trinh. Tuy nhién,
nha truong khong c6 nhiéu sach tham khao cua timg
b6 mén bang tiéng Anh c6 thé phuc vu cho muc dich
nay. Vi thé, viéc tim kiém tai liéu dé thiét ké gido trinh
ciing 1a mot thir thach 16n ddi vai mdi giang vién. Gido
trinh TACN Logistics hién dang str dung kha phu hop
v6i SV tuy nhién SV van can phai duoc trang bi thém
tai liéu tham khao dé trau doi kién thirc, ho tro cho
viéc hoc gido trinh chinh trén lop.

3. Két luan

Pé tai nay da dé cap t6i mot sé khé khin, thach
thirc ma SV gip phai, dong thoi néu 1én mot sé giai
phap nham han ché nhitng kho khin nay nham phan
nao gitp nang cao hi¢u qua cua viéc giang day va
hoc tip mon TACN. Tir nhitng gi tim hiéu duoc trong
khi nghién ctru, d tai c6 thé 1a mot tai ligu tham khao
kha hiru ich cho cac giang vién va SV trong viéc day
va hoc tiéng Anh cac chuyén nganh khac.
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