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Abstract: The article presents solutions to improve the teaching quality of university lecturers to meet
the requirements of current educational innovation: Lecturers need to apply active teaching methods
such as project-based learning, problem-based learning and collaborative teaching, helping students
develop creative thinking and problem-solving skills; Lecturers can use online learning platforms
such as Google Classroom, Moodle, Zoom and MicrosofMicrosoft Teams to create an online learning
environment; Lecturers need to participate in training courses to develop their own pedagogical skills;
Lecturers need to participate in exchange programs to improve the quality of their teaching and research,
Feedback and teaching adjustment: Collecting feedback from students creates a basis for lecturers and
students to interact more deeply, helping to improve mutual understanding... These solutions aim to help
university lecturers improve their teaching capacity, while creating conditions for students to develop

comprehensively, meeting the requirements of modern educational innovation.
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1. Pit vin dé

Trong bbi canh toan cau hoa va sy phat trién khong
ngung cua cong nghé, gido duc dai hoc tai Viét Nam
dang d6i mat v6i nhiing thach thirc rat 16n va yéu cau
d6i moi sau sic. Giang vién (GV) dai hoc khong chi
dong vai tro 1a ngudi truyén dat kién thirc ma con 1a
ngudi hudéng dan, khuyén khich sinh vién (SV) phat
trién tw duy sang tao, ky nang tu hoc va kha nang giai
quyét van dé thuc té. Tuy nhién, phuong phap giang
day truyén thong, nang né vé ly thuyét, da khong con
phu hop véi yéu cau gido duc hién dai. Dé dap img
nhu cau cia xa hdi hién dai, GV dai hoc khong chi can
kién thirc chuyén mén ving vang ma con phai co ning
luc gido su pham cao va kha nang nghién ctru khoa
hoc tién tién. Nang cao chit luong giang day 1a mot
nhiém vu quan trong cua doi ngi GV truong Pai hoc,
nhdm phat trién nang lyc hoc tap cua SV, tir d6 dao
tao ra nhimg ca nhén c6 kha nang thich nghi, sang tao
va dong gop vao su phat trién ving chic cua xa hoi.

Chinh vi vay, viéc tim kiém va ap dung cac giai
phap ning cao chit luong giang day, tir d6i moi
phuong phap day hoc, sir dung cong nghé thong tin
dén hop tac quoc té va phat trién k¥ ning su pham...
1a nhiém vu cdt 15i cua giao duc dai hoc trong giai
doan hién nay. Nhiing gidi phap nay khong chi gitp
ddi ngii GV nang cao nang lyc giang day ma con gop
phin xay dung mot méi trudong hoc tap tich cuc, sang
tao va hi¢n dai, va day la mot trong nhitng yéu cdu ciia
d6i méi gido duc.
2. Két qua nghién ciru

2.1. Mét s6 khdi ni¢m co bin
2.1.1. Gidng day

Giang day 1a hoat dong thyc hanh do giao vién
thuc hién nham truyén dat cac ky nang (kién thirc, bi
quyet va ky nang giao tiép) cho nguoi hoc, SV hoac
bat ky dbi trong nao khac trong bdi canh ciia mot co
s& gido duc. Giang day c6 lién quan chit ché dén viéc
hoc, hoat dong ctia SV trong viéc tiép thu kién thuc
nay (Manuel va cong su, 2012).

Giang day nham dat muc tiéu chinh 1a tao diéu
ki¢n thuén lgi cho nguoi hoc tiép theo vé kién thirc va
phat trién cac k¥ ning can thiét dé tham gia vao xa hoi.
N6 duge thue hién theo nhiéu hinh thic khac nhau,
bao gdm giang day truc tiép, sir dung cong nghé hoic
phuong phép két hop giita cac yéu t6 Iy thuyét va thuc
hanh (T dién Tiéng Viét, 2008).

2.1.2. Chdt hrong: Chét lugng dugc xem xét trén co
s& nhitng thudc tinh do dugc. Diéu d6 c6 nghia 14 chat
luong c6 thé dugc do luong khach quan va chinh xéc.
Mot sy vat c6 thudc tinh nao d6 “cao hon” cling co
nghia 1a n6 “t5t hon” va do d6 ciing “d4t hon”. Céach
tiép can nay goi 1a cach tiép can dua trén san pham khi
xem xét chat lugng (Nguyén Quéc Chi, 2003).

2.1.3. Chat heong gido duc: Chat lugng gido duc 1a
su dap img muc tiéu cta co s6 giao duc hodc chuong
trinh giao duc, dap img cac yéu cau cta Luat gido duc,
Ludt sira d6i, b6 sung mot sé didu cua Ludt gido duc,
Luat gido duc dai hoc, phu hop véi nhu cau st dung
nhan lyc cho sy phat trién kinh té - xa hoi cua dia
phuong va ca nudc (Bo Giao duc va Pao tao, 2012).
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2.2. Yéu cdu can co cuia cac GV dgi hoc trong giang
day ddp ting yéu cdu doi méi gido duc hién nay

(1) Kién trac chiéu sdu chuyén su: GV dai hoc
can c6 kién thie chuyén mén ving chic trong linh
vue giang day cua minh. Bao gom viée nam bét cac
kién thirc m6i nhét, phat trién ndi dung giang day phu
hop véi su thay déi cta nhan loai

(2) Phuong phap giang day sang tao va linh hoat:
GV cén 4p dung cac phuong phép giang day hién dai,
khuyén khich tham gia chu dong cua SV. Cac phuong
phép nhu day hoc theo du an, day hoc theo nhom va
hoc tép qua trai nghiém (Hdi tdm 1y hoc gido duc viét
nam, 2021).

(3) Kha nang huéng dan nghién ctru khoa hoc: Doi
méi gido duc hién nay yéu cau GV khéng chi giang
day kién thic Iy thuyét ma con phai c6 kha ning
huéng dan SV thyc hién cac dy 4n nghién ctru khoa
hoc. GV can gitip SV phat trién k¥ ning thuc hién
nghién ctru khoa hoc

(4) Tuong tac va hd trg SV: GV cén c¢6 kha ning
tuong tac tich cuc voi SV, hiéu 13 nhu cau va dic diém
cta timg c4 nhan dé didu chinh phwong phap giang
day ctia minh cho phu hgp. Ho phai tao ra moéi truong
hoc tap than thién, khuyén khich SV dat cau hoi, thao
luén va phat trién tu duy doc 1ap.

(5) Kha nang thich Gng vi cong nghé: Cong nghé
ngay cang dong vai tro quan trong trong gido duc dai
hoc va cac GV can ¢6 khd ndng ung dung cong ngh¢
vao qua trinh giang day dé nang cao hiéu qua.

(6) Kha nang danh gia va phan | héi: GV phai c6 ky
nang danh gia dung nang luc va tién do cua SV, tir d6
cung cap phan hdi phan hoi kip thoi va chi tiét
2.3. Gidi phdp néng cao chat lwpng giang day cia
GV dai hoc nham dap wrng yéu cau doi méi gido duc
hi¢n nay
2.3.1. Poi méi phwong phap giang day cua GV dai
hoc nham dép img Yéu cau déi méi gido duc hién nay

- GV dai hoc can ap dung cac phuong phap day
hoc tich cuc dé khuyén khich SV tham gia chu dong
vao qua trinh hoc tap. Cac phuong phap day hoc nhu
day hoc theo du an, hoc tip qua vén dé va hoc tap hop
tac...

-Ung dung cong ngh¢ thong tin vao giang day 1a
mdt yéu cau quan trong trong thoi dai 4.0. GV ¢6 thé
sir dung cac nén tang hoc tap truc tuyén nhu Google
Classroom, Moodle, Zoom, Microsoft Teams dé tao
moi truong hoc tap truc tuyen va hoc tap hop: La su
két hop giita hoc trye tuyén va truc tuyén

- Phat trién cic phuong phép danh gia linh hoat
gitp viée kiém tra danh gia két qua hoc tap cia SV
linh dong va da dang hon.

- Khuyén khich SV tu hoc va tu nghién ctru: GV
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can xdy dung mot moi truong hoc khuyén khich chu
dong va doc lap ciia SV trong viée tim kiém kién thirc.
Phuong phap day hoc hién dai yéu cau GV khong chi
1a nguoi truyén dat thong tin ma con 1a nguoi hudng
dan, ho trg SV turhoc va tu nghién ctru. Diéu nay gilp
SV phat trién tu duy sang tao va kha nang tu giai quyét
van de.

- Xay dung moi truong twong tac hoc tap: GV can
tao ra moi truong hoc tép tuong tac, noi ma SV ¢o thé
thao luan, trao d6i y kién thirc va lam viéc nhom. Viée
nay giup tang cuong kha ning lam viéc nhom, giao
tiép va tur duy phan bién cia SV.

2.3.2. Ung dung céng nghé thong tin trong hoat déng
giang day nham déap iing yéu cau doi méi gido duc
hién nay

- Sir dung hé thong quan 1y tap tin (LMS): Céac hé
thong quan 1y hoc tap nhur Moodle, Google Classroom
va Blackboard 1a cong cu hi¢u qua gitip GV quén ly
va to chirc qua trinh giang day truc tiép dat hiéu qua.

- Ap dung cong nghé hoc tap hop (Hoc téng hop):
Blended Learning 1a md hinh hoc tdp hop nhét gitra
hoc truc tiép va hoc truc tuyén, gitp téi uu hoa thoi
gian hoc tdp va nang cao hi€u qua giang day.

- Str dung cac cong cu hd trg tuong thich: Cac
cong cu hd trg giang day nhu Kahoot, Mentimet va
Quizizz cho phép GV t6 chirc cac hoat dong tuong tac
v6i SV moi thoi diém

- Ung dung cong nghé tri tué nhan tao (Al) trong
giang day: Tri tu¢ nhan tao (Al) ngay cang dugc ing
dung trong gido duc dé ca nhan hoéa qua trinh hoc tap
va hé tro SV trong viée danh gia va theo doi tién trinh
hoc tap ciia SV. Al ¢6 thé gitip phén tich két qua hoc
tap ctia SV, dua ra cac ndi dung hoc tap phu hop va hd
trg SV trong qua trinh tién hanh.

- Phat trién cac giai phap da phuong tién: Sir dung
da phuong tién (video, &m thanh, hinh anh) trong
giang day gitp lam sinh dong bai giang, giip SV dé
dang tiép thu va ghi nh¢ kién thirc. Cac phan mém nhur
Adobe Captivate, CamtasiCamtasia hoac cac cong cu
tao bai tryc tuyén khac c6 thé hd tro GV tao cac bai
giang sinh dong.

- Tao mdi trudng hoc tap tryc tuyén: Cong nghé
thong tin gitip GV tao ra mot mdi truong hoc tap linh
hoat, noi SV ¢6 thé tiép can ndi dung hoc tap moi luc,
moi noi. Viéc cung cap tai liéu hoc truc tuyén va to
chirc céc budi thao luan, phan hdi nhanh chong gitip
SV ¢6 thé tu chii trong viée hoc.

2.3.3. Boi du’ong ky nang su’pham cho doi ngii GV dai
hoc nham ddp vmg yéu cau doi méi gido duc hién nay

- T6 chttc cac khoan boi thuong chuyén siu: Céac
khéa hoc bdi dudng ky ning su pham can duoc to
chic thuong xuyén dé gitip hoc vién cdp nhat cac
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phuong phap giang day hién dai. Noi dung cac khoa
hoc nay nén bao gom cac ky thuét giang day tich cuc
nhu day hoc theo du an, day hoc qua van dé va cac
phuong phap day hoc tich cuc.

- Boi dudng k¥ ning sir dung cong nghé trong
giang day: GV can nam chic cach sir dung céc cong cu
cong nghé thong tin trong qua trinh giang day dé tang
cuong sy twong tac va hiéu qua truyén dat kién thue.
Vié¢e su dung cac hé thong quan 1y hoc tap (LMS), nén
tang truc tuyén va cac cong cu tuong tac truc tuyén. .

- Hudng dan phat trién ky ning danh gia va phan
hoi: Mot thanh vién c¢6 ki nang su pham tdt can biét
cach danh gi4 sy tién bo cta SV va cung cp phan hoi
kip thoi, hitu ich.

- Phat trién k¥ ning giao tiép va tuong tac véi SV:
Kha ning giao tiép va tuong tic véi SV 1a mot phan
khong thé thiéu ciia GV. Kha ning nay gitip GV va SV
hiéu nhau hon, viéc hoc tap ciing trd nén thuan loi, dé
dang hon.

- Khuyén khich tham gia nghién ctru khoa hoc: Dé
phat trién k¥ nang su pham, GV can tham gia vao cac
hoat dong nghién ctru khoa hoc lién quan dén gido duc
va giang day.

2.3.4. Xdy dung phan hoi tir SV va diéu chinh giang
day cho déi ngii GV dai hoc dép iing yéu cau doi méi
gido duc hién nay

- Thiét lap h¢ thong thu thap phan hoi tir SV: 1a
cach tiép can hiu qua giup GV nhén thirc dugc nhiing
diém manh va yéu trong phuong phap giang day. Phan
hoi nay gitip GV ¢6 ci nhin tong quét. Xay dung bang
khao satMoodle Google Forms va dugc thuc hién sau
mdi budi hoc hodc cudi ky

- Tang cuong phan hdi tirc thoi trong qué trinh
giang day: gitip GV diéu chinh phuong phép dap tmg
kip thoi va hd trg SV trong nhing cong cu kho khin.
Diéu dic biét quan trong khi GV muén dam bao ring
SV dang hiéu bai mot cach dung dén va co thé tiép thu
kién thirc nhanh chong.

- Str dung cong nghé dé thu thap va phén tich phan
hdi: Cong nghé thong tin trg gitp toi uru hoa qué trinh
thu thap va phan tich dir liéu phan hi tir SV. Céc cong
cunhu Kahoot, MentMentimet, hodc Google Forms...
Str dung cac cong cu nay trong 16p hoc dé giang day
cho SV ciing nhu thu thap cac thong tin phan hoi.

- Phan héi tir ddng nghiép va ban quan ly: Khong
chi tir SV, GV can c6 su phan hoi tir cac dong nghiép
va cap quan 1y dé cai thién chit luong giang day. Diéu
ndy gitip GV co cai nhin toan dién va khach quan hon
vé phuong phap giang day cua minh. T6 chirc cac budi
du gio, trong d6 cac ddng nghiép va ban giam hiéu
tham gia dé danh gia cac phuong phép giang day va
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cung cap phan hdi mang tinh xay dung.

- Tang cudng trao doi véi SV: Ngoai viée thu thap
phan hdi qua khao sat, GV can thudng xuyén to chirc
cac budi trao doi, thao luan truc tiép véi SV dé lang
nghe ¥ kién va giai dap thic mic. Diéu nay tao co so
cho SV va GV tuong tac sau hon, gitip cai thién kha
nang hiéu biét 1an nhau.

3. Két luan

Néng cao chat luong giang day cua doi ngii GV dai
hoc 14 yéu t6 cot 161 dé dap Gmg yéu cau doi mdi gido
duc trong bdi canh toan cau hoa va phét trién nhanh
chong cua cong nghé. Céac giai phap nhu ddi moi
phuong phap giang day, Gmg dung cong nghé thong
tin, bdi dudng k¥ ning su pham va thu thap phan hdi
lién tuc khong chi giup GV nang cao nang luc giang
day ma con tao ra ra moi truong hoc tap hoat dong,
sang tao va hiéu qua cho SV. Poi méi phuong phap
giang day theo hudng tich cyc gitip SV tro thanh trung
tam ctia qua trinh hoc tap, phat trién tu van duy phan
bién va kha nang tu hoc. Bén canh do, viéc ap dung
cong nghé thong tin vao giang day khong chi tao diéu
kién cho viéc hoc tép linh hoat hon ma con tang cuong
tuong tac gitta GV va SV, viéc nhan phan hoi va diéu
chinh giang day 13 qu4 trinh can thiét dé dam bao rang
d6i ngii GV dai hoc luon ning cao chét lugng giang
day. Nhitng giai phap nay 1a can thiét va cip bach,
gitp GV khong nhiing céi thién ban than ma con gop
phén vao cong viéc dao tao thé hé SV ¢6 du nang luc
va chit chit dé dap mg yéu cau cua xa hoi hién dai.
Viéc ap dung dung va du cac giai phap nay s€ gitp
nang cao chét luong gido duc dai hoc tai Viét Nam,
gop phan tao ra ngudn nhan lyc chat lugng cao cho
dat nudc.
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