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Abstract: The article evaluates the impact of experiential learning in higher education on the development
of professional skills such as critical thinking, communication and teamwork. Based on the Kolb model
(1984) and a survey of 200 students and 15 experts, the study confirms that experiential learning helps to
significantly improve professional skills, and proposes solutions to improve this method in the context of

Vietnamese education.
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1. Pit van dé

Trong thé ky 21, su canh tranh toan cau va tbc
do phat trién ctia khoa hoc cong ngh¢ da dat ra yéu
cau ngay cang cao dbi vai nguén nhén lyc. Theo bao
céo ciia T6 chirc Lao dong Qudc té (ILO), ky ning
nghé nghiép (KNNN) nhu tu duy phan bién, lam viéc
nhom, va giai quyét van dé ngay cang dugc danh gia
cao boi nha tuyén dung. Tuy nhién, mot thuc trang
phd bién 14 nhiéu SV tét nghiép dai hoc van chua dap
ung duogc ky vong cua doanh nghiép, dic biét vé kha
nang ap dung kién thirc vao thuc tién.

Hoc tap trai nghiém (HTTN), voi trong tam 1a
viéc hoc thong qua thuc hanh, da dugc minh ching
la mot giai phap hiéu qua trong viéc thu hep khoang
cach giira 1y thuyét va thuc tién qua cac nghién ciru
thuc nghi¢m. Tuy nhién, viéc trién khai phuong phép
nay tai cac truong dai hoc Viét Nam con nhiéu han
ché, bao gém thiéu ngudn lyc, su phdi hop voi doanh
nghiép chua chit ché, va nhan thic chua day du tir
SV. Bai viét nay danh gia tac dong cia HTTN dén
viéc phat trién KNNN cua SV, tir d6 dé xuat cac giai
phap t6i vu hoa phuong phap nay.

2. N¢i dung nghién ctru
2.1. Khung ly thuyét

HTTN la mot phuong phdp giang day hiéu qua
trong gido duc dai hoc, duoc sir dung dé phat trién
KN thyc tién va kha ning tu duy ctia SV thong qua
cac hoat dong lién két 1y thuyét véi thuc hanh. Trong
linh vygc nay, mé hinh HTTN cua Kolb (1984) la
mot khung 1y thuyét ndi bat, dong vai trd quan trong
trong viéc nghién ctru va trién khai cac chuong trinh
gido duc dai hoc. Theo Kolb, hoc tdp khong phai
la mot qua trinh thy dong ma 1a chu trinh lién tuc,

nang dong, trong d6 nguoi hoc trai qua bdn giai doan
chinh: Trai nghiém thuc té (Concrete Experience),
Quan sat phan chiéu (Reflective Observation), Khai
niém hoa (Abstract Conceptualization), va Thu
nghiém (Active Experimentation).
2.1.1. Trdi nghiém thuc té (Concrete Experience)
Giai doan dau tién ciia md hinh HTTN tap trung
vao viéc nguodi hoc tryc tiép tham gia cac hoat dong
thuc té, chiang han nhu thuc tap tai doanh nghiép
hodc tham gia dy 4n cong dong. Pay 1 thoi diém SV
truc tiép tham gia vao cac nhiém vu nhu thuc tép tai
doanh nghi¢p, tham gia dy 4n cdng dé)ng, hodac thuc
hanh tai phong thi nghiém. Muyc tiéu cua giai doan
ndy la gitp SV hleu rd cac khai niém thong qua viée
tiép xuc truc tiép vai tinh huong thuc té, tir ¢ hinh
thanh nhan thirc ban dau vé van dé.
2.1.2. Quan sat phan chiéu (Reflective Observation)
Giai doan tiép theo trong mé hinh 14 quan sat va
phan chiéu, noi ngudi hoc dimg lai dé phan tich va
danh gid nhitng gi minh da trai nghiém. SV tu hoi:
“Piéu gi da xay ra?”, “Nhimg gi t61 da lam t6t2”, va
“Nhiing diéu nao can duoc cai thién?”. Giai doan nay
khuyén khich tu duy phan bién, giup ngudi hoc hiéu
sau hon vé ¥ nghia va gié tri cia nhitng trai nghiém
ma ho vura tham gia.
2.1.3. Khai niém hoa (Abstract Conceptualization)
Trong giai doan nay, SV lién két nhiing gi da trai
nghiém voi cac ly thuyét va nguyén tic da hoc. Pay
1a budc chuyén d6i quan trong, noi 1y thuyét khong
chi dugc ap dung dé giai thich trai nghiém thuc t& ma
con duoce dung lam co s¢ dé xdy dung ¥ tudng moi
hodc céi thién giai phap.
2.1.4. Thir nghiém (Active Experimentation)
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Giai doan cudi ciing trong chu trinh hoc tap 1a thir
nghiém, noi SV 4p dung nhiing gi ho da hoc dugc
vao cac tinh huéng moi hodc cai thién cach tiép can
trong cong viéc thuc té. Pay 1a budc ma ngudi hoc
chuyén tir viéc quan sat va phan tich sang hanh dong
thyuc t&, nhdm kiém chtng va hoan thién cac ¥ tudng
hodc k¥ nang.

Mo hinh HTTN cta Kolb cung cip mt cach tiép
can toan dién dé két ndi Iy thuyét v6i thuc hanh. Qua
trinh hoc tap khong chi dimg lai & viéc tiép thu kién
thirc ma con bao gdm viéc phan anh, ap dung, va thur
nghiém nhitng gi da hoc. Piéu nay khong chi giup
SV hiéu sau hon vé 1y thuyét ma con trang bi cho
ho cac ky ning mém quan trong nhu tu duy phan
bién, giai quyét van d&, k¥ nang giao tiép va lam viéc
nhom..

M6 hinh HTTN cua Kolb khong chi dinh hudéng
cho céac hoat dong gido duc ma con giai thich tai sao
va lam thé nao cac trai nghiém thuc té c6 thé chuyén
hoa thanh kién thirc va ky ning. Ap dung mé hinh
nay, cac truong dai hoc co thé tao ra cac chuong trinh
giang day sang tao, gitip SV phat trién toan dién va
chuan bi t6t hon cho méi truong lam viée chuyén
nghiép
2.2. Phwong phap nghién ciru
2.2.1. Phuwong phap dinh lwong

a. Mau nghién ctru: Nghién ciru duoc thuc hién
trén 200 SV dai hoc tir ba truong dai hoc 16n tai Nghé
An d6 1a: Truong Pai hoc Kinh té Nghé¢ An (Nganh
Kinh té): 70 SV, Truong Dai hoc Su pham Ky thuat
Vinh (Nganh K¥ thuat): 70 SV, Truong Pai hoc Y
khoa Vinh (Nganh Y khoa): 60 SV.

Trong d6: Nhém 1 gdbm 100 SV da tham gia cac
chuong trinh HTTN nhu thyuc tdp, nghién cuu thuc
dia, va hoat dong cong déng Nhom 2 gdm 100 SV
khong tham gia HTTN, chu yéu hoc tap theo phuong
phap giang day truyén thong.

b. Cong cu nghién cuu: Cong cu nghién cuu la
bang hoi dugc thiét ké v6i thang do Likert 5 mirc do
(1 dén 5), giap do luong mire do ddng y cua SV ddi
Vv6i cac phat biéu vé KNNN: Tu duy phan bién, ky
nang giao tiép, 1am viéc nhom, giai quyét van dé, kha
nang thich nghi.

2.2.2. Xur ly dir liéu: Dt liéu tir bang hoi dugc nhap
va phan tich bang phan mém SPSS phién ban 26.
Cdc phép phan tich chinh bao gom:

- Kiém dinh T-Test: So sanh diém trung binh cia
tung nhém k¥ nang gitta hai nhom SV.

- Phan tich phuong sai (ANOVA): Banh gia su
khéac biét giira cac truong dai hoc.

- Hé s6 Cronbach’s Alpha: Kiém tra do tin cay
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cua bang hdi, dat gia tri 0.89 (cao hon murc chép nhan
0.7).
- Phan tich hdi quy: Panh gia mic do tac dong
cia HTTN d6i v6i timg k¥ nang.
2.3. Két qud nghién civu
2.3.1. So sanh diém trung binh giita hai nhém SV
Phéan tich T-Test cho thdy nhém SV tham gia
HTTN c6 diém trung binh KNNN cao hon tir 0.4 dén
0.6 diém so voi nhém hoc tap truyén thong (p-value
<0.001).
Bdng 2.1. So sanh diém trung binh giita hai nhém SV

Nhom 1 Nhom 2
K§¥ ning (HTTN) (Hoc tap p-value
truyén thong)
Tu duy phan bién 435 3.85 <0.001
K§ nang giao tiép 428 3.72 <0.001
Lam viéc nhom 4.40 3.90 <0.001
Giai quyét vin dé 430 3.80 <0.001
Kha nang thich nghi 4.25 3.70 <0.001

2.3.2. So sanh giita cdac truong dai hoc

Phén tich phuong sai (ANOVA) cho thay mirc do
phat trién KNNN khac nhau gilra cac truong dai hoc,
tuy thudc vao linh vuc dao tao.
Bdng 2.2. Sw phdt trién KNNN khdc nhau giita cdc
truong dai hoc

Tu duy . Lam | Giaj :
Truong Pai hoc phan Ct}il;ao viéc | quyet {lhlﬁih
bién °P | nhém | vAndé | 8
DPH Kinh t§ Nghé An | 4.20 | 4.15 | 4.30 4.10 4.05
PH Su pham K§
thudt Vinh 425 | 410 | 435 | 425 | 415
PH Y khoa Vinh 450 | 4.40 | 4.60 4.45 4.35

2.3.3. Tac dong cua HTTN dén KNNN

Phan tich hdi quy tuyén tinh cho thay HTTN Ia
yeu t6 anh huong manh mé& dén sy phat trién KNNN
ctia SV, v6i hé s hdi quy R2 = 0.72 (72% su blen
thién trong diém KNNN duoc giai thich boi yéu to
HTTN).

Bang 2.3. Tac dong ciia HTTN dén KNNN

K¥ nang Tac dong (B) p-value
Tu duy phan bién 0.68 <0.001
KN giao tiép 0.65 <0.001
Lam viéc nhom 0.72 <0.001
Giai quyét van dé 0.70 <0.001
Kha nang thich nghi 0.63 <0.001

Két qua nghién ctru dinh lugng khing dinh HTTN
c6 tac dong tich cuc va ro rét dén viec phat trién
KNNN cua SV dai hoc. SV tham gia cac chuong
trinh HTTN khong chi phat trién manh mé vé tu duy
phan bién va lam viéc nhom ma con c6 kha nang
thich nghi va giai quyét van dé hiéu qua hon so véi
SV hoc tap theo phuong phap truyén thong.

2.4. Thdch thirc trong trién khai
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Maic du HTTN mang lai nhiéu loi ich, qué trinh
trién khai tai cac truong dai hoc van gip mot s6 thach
thtre 16n:

a. Nguon lyc: Cac chuong trinh HTTN doi hoi
nguodn kinh phi dang ké dé 6 chirc cac du an, cung
cép co s& vat chat hodc hd trg SV thuc tap.Thoi gian
td churc cling 1a mdt han ché khi cac hoat dong nay
phai tich hop vao chuong trinh dao tao chinh thirc ma
khong anh huéng dén thoi gian hoc 1y thuyét.

b. Phéi hop véi doanh nghiép: Mot s6 doanh
nghiép thiéu co ché hd trg SV thuc tap, chéng han
nhu huéng dan chuyén mén hodc cung cap diéu kién
lam viéc phui hop. Bén canh d6 doanh nghiép thiéu
su cam két hodc khong cung cip méi truong hoc tip
pht hop, dan dén viéc SV khong dat duoc ky vong tir
chuong trinh trai nghiém.

c. Nhdn thic SV: Mot s6 SV van coi HTTN
1a nhiém vy bat budc thay vi co hoi dé phat trién
KNNN, dan dén su thiéu tich cuc trong tham gia cac
hoat dong nay. Su thiéu chii dong trong viéc tham gia
cac hoat dong trai nghiém c6 thé lam giam hiéu qua
cua phuong phap nay.

2.5. Dé xudt gidi phdp

HTTN da chitng minh mang lai nhitng tdc dong
tich cuc dén su phat trién KNNN cua SV. Tuy nhién,
dé t6i uu hoa hidu qua cua phuong phap nay, cic
truong dai hoc can thyc hién nhiing giai phap sau:
2.5.1. Thiét ké chwong trinh HTTN phit hop vdi tirmg
nganh hoc

- C4 nhan héa theo nganh: Cac chuong trinh trai
nghiém can duoc thiét ké dé dap ung dic thu cua
tung nganh hoc.

- Phén cép trai nghiém: Xay dung 16 trinh trai
nghiém theo tiing ndm hoc, tr cac hoat dong quan
sat (nam dau) dén thyuc tap va dy an thuc té (nim
cudi). Piéu nay giup SV dan lam quen va tich liy
kinh nghiém theo thoi gian.

- Po ludng hiéu qua: Can xdy dung hé thong
danh gia rd rang, bao gdm phan hdi tir SV, giang vién
(GV) va doanh nghiép, d¢ cai tién lién tuc ndi dung
va phuong phap to chue.

- Tang cudng mdi lién két gitra nha truong va
doanh nghiép thong qua cac thoa thuan hop tac chién
lugc, trong d6 doanh nghiép tham gia truc tiép vao
viée thiét ké chuong trinh HTTN va cung cap co hoi
thuc tép thuc té.

- Mang luéi két ndi: Xay dung nén tang két nbi
tryc tuyén giita SV, nha truong va doanh nghiép. Nén
tang nay co thé sir dung dé tim kiém co hoi thue tap,
theo d5i qué trinh HTTN va nhan phan hoi tir cac bén
lién quan.
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2.5.2. Pao tao GV vé KN 6 chirc va huéng dan
HTTN

- Nang cao ning luc GV: Cac GV can duge dao
tao vé phuong phap HTTN, bao gém: Thiét ké hoat
dong trai nghiém phu hop véi muc tiéu dao tao.
Hudng dan SV phan anh va rat kinh nghiém tir trai
nghiém thyc t€. Panh gia hiéu qua hoc tap dua trén
KNNN thay vi chi tap trung vao ly thuyet

- H6 tro GV: Nha trudng can cung cap cac nguon
tai nguyén va hd tro tai chinh dé GV ¢6 thé t6 chuc
céc hoat dong trai nghiém. Dong thoi, khuyén khich
GV hop tac véi doanh nghiép trong viéc huéng dan
SV.

2.5.3. Pam bdo nguon lyc té chirc HTTN

- Tang cuong dau tu: Nha truong can du tu vao
co so vat chit nhu phong thi nghiém, trung tim mo
phong hodc nén tang tryc tuyén dé hd tro hoat dong
HTTN.

- Hb trg SV: Cung cap hoc bong hodc hd tro tai
chinh cho SV ¢ hoan canh khé khin dé tham gia cac
chuong trinh thyc tap, nghién ciru thuc té.

Céac giai phap trén khong chi giup t6i wu hoa
hiéu qua cia HTTN ma con dam bao ring SV ¢6
moi truong hoc tap thuc té, déng thoi chuén bi sén
sang cho sy nghiép sau khi t6t nghiép. Bang cich
két hop nd luc cua nha trudong, GV va doanh nghiép,
HTTN s& tré thanh mot cong cu manh m& dé phat
trién ngu@)n nhan luc chat luong cao tai Viét Nam.

3. Két luan

HTTN dugc ching minh 1a mt phuong phap
gido duc hiéu qua, gop phin ning cao cic KNNN
nhu tu duy phan bién, giao tiép va lam viéc nhom,
dap ung tot hon cac yéu cu ngay cang cao cua thi
truong lao dong Tuy nhién, dé phuong phap nay dat
hiéu qua téi uu, can c¢6 su phdi hop chit ché va dong
bd gilta nha truong, doanh nghiép va SV.
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