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Abstract: The actual survey on the online studying the theoretical subjects by virtue of software carried
out by students of 46th in Faculty of Physical Education, Ho Chi Minh City University showed that
difficulties that they have faced during their course of online studying should be completely removed.
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1. Pit van dé

Microsoft (MS) Office 13 mot phan mém tng
dung hd tro rat tot cho cac cong viéc nhdp dir licu
hay trinh bay, xu 1y dit li¢u; dac biét la dugc st dung
trong qua trinh hoc tap truc tuyen (TT) phu hop véi
SV (SV). bBay mot phan meém dugce su dung rong
rdi va pho bién trén thé gidi, 1a cong cu gitp ting
hi¢u qud lam viéc trén may tinh cho hang tri¢u nguoi
dung trong nhiéu linh vuc. C6 su trg gitp ciia MS
Office, ta c6 thé soan thao van ban voi tde do cuc
nhanh, tinh toan trén bang tinh, tao ra cac bai thuyét
trinh, ghi chu nhiing thong tin quan trong trong qua
trinh linh hoi tri thirc.

Viéc trang bi cac ki niang (KN) st dung cac phin
mém ciing nhu KN thuyét trinh, 1am viéc nhom, quan
ly thoi gian. .. Hau hét, viéc dao tao va rén luyén KN
st dung cho SV van chu yéu 10ng ghép vao cac hoc
phan cta chuyén nganh hoic mét sé chuong trinh
ngoai khoa, chua chuyén sau vé viéc tmg dung cac
phan mém noi chung, trong d6 c6 viée st dung phan
mém MS Office.

Sau anh hudng kéo dai cua dich bénh, trai nghiém
va nhén thiy dugc tAm quan trong cia viée tich hop
CNTT trong day hoc néi chung va sir dung phan
mém MS Office néi riéng. Véi nhimg khé khan gip
phai trong thuc tién va biét duoc loi ich khi st dung
phan mém MS Office trong hoc tap TT, nhom tac gia
lwa chon khao sat “Thuc trang sir dung phan mém
MS Office trong hoc tdp truc tuyén cic hoc phan
Iy thuyét cia SV khéa 46 khoa Gido duc Thé chat
trwong PHSP thanh phoé Ho Chi Minh” nhim muc
dich tim ra nhiing bi¢n phép cai thién viéc st dung

phan mém MS Office mot cach hiéu qua hon giup SV
cai thién thanh tich hoc tap.

2.N§i dung nghién ctru

2.1. Thuee trang siv dung cdc phdn mém trong hoc
tdp trwe tuyén cdc hoc phan ly thuyét ciia SV khéa
46 khoa Gido duc thé chit Truwong PHSP TP HCM.
Bdng 2.1. Két qua khdo sat danh gic vé mire dg KHO
KHAN ma SV gap phdi trong quda trinh hoc tip TT

cdc hoc phan 1y thuyét

Hoan
Mire| toan
do khong
Khao sat khoé
khan

Khong| Binh
khé |thuwong
khéan

RAt
khé
Kkhiin

Kho

TT khén

1 |Khong gian/dia| 10% | 13% | 71% |7%%| 0%

diem hoc tdp bat
tién.

2 |Paquenvéicac | 10% | 10% 7% | 74% | 0%
phuong phap
day hoc truyén

thong.

3 |Mang Internet 0% 6% 16% |75% | 3%
khéng on dinh/
khong c6 mang

internet.

4 |Giang vién 0% 19% | 68% |10% | 3%
khong/it twong
tac voi SV.

5 ISV thiéu ky 3% | 10% | 10%
ning tuong tic
véi giang vién.

74% | 3%

6 |Tam ly chan 0%
nan, khong
hl’rng tha véi
viéc hoc truc
tuyen cac hoc
phan ly thuyet

10% | 13% |71% | 7%
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7 K néng sir 0% | 6% | 3% |85%]| 7%

dung phwong
tién, thiet bi
CNTT con han
che.

Bang 2.1 cho thay, do da quen véi cac PP day hoc
truyén théng chiém 74%, cac thiét bi va khong gian
hd tro hoc tap dugc xem la mot trong nhimng diéu
kién thuan lgi cho SV trong hoc tap TT.
Trong d6, viéc dudong truyén mang va két
ndi internet khong 6n dinh 1a kho khan ciia
SV tham gia khao sat (chiém 75%). Ddi v6i
SV khi tham gia hoc tap truc tuyén, mot
két ndi Internet dang tin cdy la diéu kién
tién quyét dbi véi viée hoc ctia ban than.
Viée dudng truyén Internet yéu co thé anh
huong dén rat 16n dén viée theo dai va tiép
thu kién thirc cia SV trong cac budi hoc.
Bén canh d6, nhitng kho khin khac vé tim
1y chan nan, khong hing tht véi viéc hoc
TT cac hoc phan 1y thuyét véi ty 18 71%;
cling nhu viéc k¥ nang st dung phuong
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mém Powerpoint. Tuy nhién vi phan mém nay doi
ho6i nhiéu KN mém ciing nhu chia 1am cac nhom I1énh
chinh stra khac nhau, vi vay ty 1€ SV thanh thao &
muc cao chi chiém 16%, mirc vira chiém 33%, dac
biét & mirc thap chiém 21% thé hién rd ty 1¢ SV con
gip nhiéu van dé kho khan trong viéc sir dung phan
mém khi hoc TT.
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Giao dién Gi6ihan Kiéu dinh Thao tdc Lam viée
phitc tap vadung lwong dang doc phire tap khi nhom khé
kho svr dung luew trir tai 1dp khong truy cdp vakhan khong

liéu  lién kétvoi dang nhdp chia sé die
nhau mat khd  liéu ngay
nhiéu thoi
gian

lap tire

tién, thiét bi CNTT con han ché di gay anh W Khdng kho khinl Sl i i g i
5 A 0 3A SR A BBinh thuong 10 16 16 16
hudng khong nho dén qua trinh hoc tap TT S - A A e
cua SV chiém 85%. ® Rét kho khan 0 0 0 7
60 55% L2 X £ , , , ,
48% = Biéu do 2. Ket qua khao sat danh
50 — Lo, Ao, A A e
gid cua SV vé mirc do KHO KHAN
40 . L. P ,
gdp phai trong qud trinh sur dung
30 phan mém trong hoc tdp TT cac
20 hoc phan 1y thuyét
10 Cubi cung phan mém it dugc
0 - SV tiép can va st dung nhat Ia
Word Excel PowerPoint Wind < ,
or xee owerroin fndow Excel, dac trung cua SV khoa
‘ @ Cao Ovira B Trung binh B Thap B Kém ‘

Biéu do 1. Két qua khao sat SV tw danh gid mire do
THANH THAO sir dung phan mém MS Office trong
hoc tap TT cdc hoc phan 1y thuyét

Tir két qua ¢ biéu do 1 cho thay, thong qua hinh
thirc hoc tap TT muc d6 st dung cac phin mém cé
su chénh 1éch rat rd. Cu thé, Window dugc coi 1a hé
diéu hanh va ciing 1a noi chira cac chirc ning co ban
cua mot may tinh, SV dugc tiép can & mirc cao chiém
39%, vira chiém 55%. Tiép dén Word dugc xem la
phan mém SV thudng sir dung dé 1am bai tap ciing
nhu tu bién soan hoc 6 liéu, & mirc cao chiém 26%,
vira chiém 48% va trung binh chiém 28%.

Bén canh viéc s dung Word dé giai quyét cac
bai tap trén 16p thi lam viéc nhom, bao céo va thuyét
trinh trudc 16p doi hoi SV can phai sir dung dén phan
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GDTC, cac hoc phan lién quan

dén tinh toan va st dung cong

thire, ph?m mém Excel con rat it cho nén SV ciing
rat han ché trong viéc phat huy tinh tu glac va tu tim
toi nghlen cuu & phan mem nay. Cu thé & mirc cao
chi chiém 10% trén téng s6 62 SV mtc vira chiém
16%, trung binh chiém 36% va thap chiém 38%.
Diéu dang chu y 100% khong c6 SV nao & mirc kém.
Viée hoc tap truc tuyén cac hoc phan 1y thuyét
doi héi mdi SV déu c6 mot KN mém vé su dung céac
phﬁn mém dé phuc vu viée hoc tap vi thé nhan théy
van d¢ khi thao cac cac phan mém c6 nhimng han ché
gdy can tré va tén nhiéu thoi gian hon cho SV. Day
1a mot trong nhimg yéu t6 quan trong trong viéc hoc
tap TT, qua biéu d6 2 chiing ta thiy dugc hau hét SV
K46 khoa GDTC déu thdy kho khin vé cac yéu td
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gay kho khin trong viéc sir dung cac phan mém phuc
vu cho viéc hoc tap TT.

2.2 Ban ludn vé thuc trang siv dung cdc phan mém
trong hoc tdp trwe tuyén cdc hoc phéan Iy thuyét ciia
SV khéa 46 khoa Gido duc thé chit truwong PH Sw
Pham TPHCM

*Suy nght sai vé cach hoc: Hién nay, nhidu SV
van cho rang viéc hoc TT s& giéng véi hinh thirc
hoc truc tiép tai 1op; hoc TT s& co6 thoi khoa biéu,
bai giang trong gio 1én 16p va cd SV khac hoc cung.
Nhung trén thuc té, nguoi hoc s€ tu dang nhép vao
hé théng quan 1y vao bt cir thoi gian nao. Lic nay,
lich hoc ctia SV s€ tro' nén linh dong hon nhung c6
mot vin dé 1a SV phai chu dong va tich cuc trong
viéc tu hoc.

*Tim kiém ngi dung bai hoc: Pay dugc xem la
kho khin dé thay nhat d6i voi nhiéu SV khi bt dau
lam quen véi hinh thtrc hoc TT chiém 68%. Thudng
thi cac bai hoc s& duoc lién két t6i nhiéu trang khac
nhau dé lay tai liéu hodc 1am bai tap. Ngoai ra, phai
tim hiéu phan mém chirc nang cua cic nat 1énh thi
SV méi biét ndi dung ma giang vién tai 1én. Mdi phin
mém, tmg dung (Google Meet, Zoom, Teams...) déu
6 nhitng nut 1énh va chiic nang khac nhau. SV van
phai tim hiéu va tim kiém cac nguén hoc sd liéu
thong qua ban bé chiém 97% va tir GV dai hoc chiém
100% lam han ché kha ning tiép thu va kha ning tu
duy cua SV.

*Thiét bi/dwong truyén internet: Qué trinh hoc
tap online tai nha ciia SV ciing dé dang bi tri hodn,
tam dimg vi cac ké hoach phat sinh, mic du c6 68%
SV sir dung két ndi wifi d@& hoc tap TT 1a cha yéu
nhung dudng truyén Internet “chdp chon” vi vay
SV ciing phai st dung thém két ndi 3G/4G (45%)
... Pay 1a khé khin khach quan khi hoc TT dé nhin
thdy ddi v6i da sb SV hoc tai nha. Didu nay dan téi
viée SV khong nim bit, theo kip duoc kién thirc ma
GV truyén tai. Ly do 16n nhat 1a mang Internet khong
dugc manh nén thuong xuyén bi dang xuat. Ngoai ra
cac ing dung hoc TT cling c6 luc gap truc tréac, loa bi
reé, mic bi hong, c6 nhiing ban vé qué hoc tap va vi &
khu vuc c¢6 duong truyén kém hodc bi mat dién hay
cac HD cua cac thanh vién khéc trong gia dinh cling
khién SV bj sao nhang, phai tam dung viéc hoc.

*Ky nang si dung thiét bi/phan mém: Thuc
trang SV gip kho khin trong cac KN sir dung thiét
bi CNTT con han ché chiém 89%. Tim kiém phan
mém phtl hop chiém 83%, tim kiém noi dung bai hoc
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chiém 74%. Vi 14 hinh thirc hoc tap truc tuyén thong
qua thiét bi cong nghé nén nhidu SV hoc tap véi tim
1y chan nan, khong hung thi véi viée hoe TT cac hoc
phan 1y thuyét chiém 71%. Va thyuc trang SV thiéu
KN twong tac v6i giang vién chiém 74% va da quen
v6i cac PP day hoc truyén thong chiém 74% ciing
dang 1a mét kho khan trong viéc hoc tap TT céac hoc
phén 1y thuyét ciia SV K46 khoa GDTC.

3. Két luan

Két qua khao sat thyc trang viéc ung dung céc
phin mém trong hoc tap TT cac hoc phan 1y thuyét
cua SV khoa 46 khoa GDTC Truong BPHSP TPHCM
cho thay nhiing kho khan gip phai trong qua trinh
str dung phan mém khi hoc tap TT cac hoc phan 1y
thuyét nhu: Giao dién st dung phic tap va khé su
dung; gi6i han dung luong luu trir tai lidu, kiéu dinh
dang doc lap, khong lién két v&i nhau vi du nhu slide,
audio, video,...; thao tac phuc tap khi truy cap va
dang nhap mat kha nhiéu thoi gian, lam viéc nhom
kho khan, khong chia sé dir li¢u ngay 1ap tirc. Ngoai
ra, SV con gip mot sd khé khian khac trong qua
trinh st dung ph;‘in mém trong hoc tap TT cac hoc
phan 1y thuyét vi da quen véi cac PP day hoc truyén
thong, mang Internet khong 6n dinh/khong c6 mang
Internet, SV thiéu KN twong tic véi GV, SV mang
tam ly chan nan, khong hing tht voi viée hoc TT céc
hoc phan 1y thuyét, KN sir dung phuong tién, thiét bi
CNTT con han ché. Viéc nay thuc sy cép thiét, can
phai co6 hudng giai quyét triét dé giup SV hoc tap
mang lai hiéu qua cao trong qua trinh hoc TT.
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