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Abstract: In recent years, the renovation of the testing and assessment of learning outcomes has been
paid much attention by the Party Committee and the Rector Board of the People's Police University and
considers this an important step in innovation in education and training. The objective multiple-choice
test method has been quickly put into use in the People's Public Security schools and increasingly shows
the superiority of this method. In the content of this article, the author introduces some content related
to objective multiple-choice testing methods and proposes steps to build an objective multiple-choice
question bank that can be used in the future by teachers at Faculty of Foreign Languages and Informatics,

People's Police University.
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1. Pit van dé

Nghi quyét s6 29-NQ/TW ngay 04/11/2013 cua
Ban Chép hanh Trung wong Pang Cong san Viét
Nam khoa XI vé& “Ddi méi can ban, toan dién gido
duc dao tao, dap tmg yéu cau cong nghiép héa, hién
dai hoa trong diéu kién kinh té thi truong dinh huéng
xa hoi chu nghia va hoi nhap quoc t&”, Van kién Dai
hoi Pang toan qudc 1an tha XII tiép tuc khing dinh
“gido duc 1a qudc sach hang dau, phat trién gido duc
va dao tao nham nang cao dan tri, dao tao nhan lyc,
boi dudng nhén tai. Chuyén manh qua trinh gido duc
chu yéu tir trang bi kién thirc sang phat trién toan
dién nang luc Va phém chét nguori hoc; hoc di do6i voi
hanh, 1y ludn gin véi thyc tién”. Qua d6, Bo Cong an
ciing x4c dinh nhimng quan diém cu thé trong Nghi
quyét sb 17-NQ/DUCA ngay 28/10/2014 va chi thi
s6 13/CT-BCA ngay 28/10/2014 vé “Ddi méi can
ban, toan dién gido duc dao tao trong Coéng an nhan
dan”. Tru6c yéu cau vé déi méi toan dién gido duc
dao tao, dac biét la nhiém vu xay dung hé¢ théng ngan
hang cau hoi thi dép tng yéu cdu dbi méi phuong
phap trong kiém tra, danh gia két qua hoc tap cua
ngudi hoc gop phan quan trong, nham nang cao chat
luong cong tac gido duc dao tao trong giai doan hién
nay. Trén xu hudng d6, Truong Pai hoc CSND da
¢6 cach nhin nhan, danh gia va xac dinh rod tam quan
trong cia hé théng ngan hang cau hoi thi. Chinh vi
thé, Pang uy, Ban Giam hicu luon chi dao sat sao,
ddng thoi yéu ciu cac don vi gom Phong Quan i
dao tao, Phong Khao thi va dam bao chét luong dao
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tao, cac Khoa ndi chung, Khoa ngoai ngii, tin hoc
noi riéng can chu trong thyc hién cong tac xay dung,
quan ly, sit dung ngan hang cau hdi thi. Thoi gian
qua, hé théng ngan hang ciu hoi thi dd duoc nha
truong trién khai thuc hién va buéc dau dem lai hiéu
qua.
2. N§i dung nghién ciru
2.1. Mpt sé ngi dung lién quan dén tric nghiém
khach quan

Tric nghiém khach quan 1a mot cach ra d& thi
¢6 hiéu qua, tranh hoc tu, hoc vet & nguoi hoc va
tranh sy chil quan cua nguoi chim bai. Viéc ra dé
trac nghiém khéch quan 14 rat quan trong khong chi
o nhiing ky thi tot nghiép, tuyén sinh dai hoc, ma con
dbi voi cac ky thi két thuc mon & bac dai hoc. Tric
nghiém khéach quan 14 dang dé thi trong d6 mdi cau
hoi kém theo cau tra 15i sdn. O phan cau hoi cung
cAp mot phan hay tit ca thong tin can thiét va doi hoi
hoc vién phai chon mot hay nhiéu dap an tra 10i dang
nhéit. Hinh thirc dé thi nay dam bao tinh khach quan,
chinh xac, 6n dinh va khong phu thudc vao cac yéu
t6 nhu pham chét cua chir viét, kha nang dién dat tu
tudng ciia hoc vién hodc chil quan cua ngudi cham;
Viéc chdm bai nhanh, c6 thé su dung phiéu cham,
may dé cham. Ngan hang ciu hoi tric nghiém khach
quan sd lugng cau hoi 16n nén co thé bao quat dwoc
kién thuc toan dién ctia mon hoc; Co do gia tri cao
hon nho tinh chat c¢6 thé ding do nhitng mirc tw duy
khéc nhau theo su phan loai cuia thang Bloom, cu thé:

- Nhé (Knowledge): dugce dinh nghia 1a su nhé
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lai cac dir liéu da hoc dugc trudc day. biéu d6 co
nghia 1a mot nguoi co thé nhic lai mot loat dir licu,
tir cac sy kién don gian dén cac Iy thuyet phuc tap,
tai hlen trong tri nhd nhung thong tin can thiét. Day
1a cap d6 thap nhit ciia két qua hoc tap trong linh vuc
nhan thirc

- Hiéu (Comprehention): dwoc dinh nghia 1a kha
nang nim dugc ¥ nghia cia tai liéu. Piéu dé c6 thé
thé hién bang viéc chuyén tai liéu tir dang nay sang
dang khdc bang cach giai thich tai li¢u va bang cach
wée luong xu hudng twong lai. Két qua hoc tap & cap
d6 nay cao hon so v6i nhd, va 1a mic thap nhat cia
viéc thau hiéu sy vat.

- Ap dung (application): duoc dinh nghia 1a kha
nang st dung céc tai liéu da hoc vao mot hoan canh
cu thé méi. Pidu d6 c6 thé bao gom viée ap dung cac
quy tac, phuong phap, khai niém, nguyén ly, dinh
luat va ly thuyét. Két qua hoc tap trong 11nh vuc nay
doi hoi cap do thau hiéu cao hon so véi cap d6 hiéu
trén day.

- Phan tich (Analysis): dugc dinh nghia la kha
nang phan chia mot tai liéu ra thanh cac phan ciia nd
sao cho ¢o thé hiéu duogc céac chu tric td chire cua no.
Diéu d6 c6 thé bao gom viéc chi ra ding cac bd phén,
phan tich mbi quan h¢ gitta cac by phan, va nhan biét
dugc cac nguyén 1y to chirc duge bao ham. Két qua
hoc tap ¢ day thé hién mot muc do tri tué cao hon so
v6i mic hiéu va ap dung vi né doi hoi mot sy thau
hiéu ca noi dung va hinh thai cdu tric cua tai liéu.

- Tong hop (Syntheis): duoc dinh nghia la kha nang
sép Xx€p cac bo phan lai véi nhau de hinh thanh mat
tong thé méi. Diéu d6 c6 thé bao gom viéc tao ra mot
cudc giao tiép don nhat mot ké hoach hanh dong (du
an nghién ctru), hodc mot mang ludi cac quan hé troru
twong. Két qua hoc tap trong linh vyc nay nhin manh
cac hanh vi sang tao, déac biét tap trung chu yéu vao
viéc hinh thanh céc md hinh hogc cu tric méi.

- Banh gia (Evaluation): 1a kha nang xac dinh gia
tri cua tai liéu. Viéc danh gid dua trén cac tiéu chi
nhét dinh. D6 c6 thé 1a cac tiéu chi bén trong hoac
cac tiéu chi bén ngoai, va nguoi danh gia phai tu xac
dinh hodc duogc cung cip cac tidu chi. Két qua hoc
tap trong linh vyc nay la cao nhat trong céac cap bac
nhan thirc vi n6 chira cac yéu té ciia moi cip bac
khac. Cac cong cu danh gia ¢6 hiu qua phai giap
xac dinh duogc két qua hoc tap ¢ moi cap do noi trén
dé dwa ra mot nhan dinh chinh xéac vé nang luc cua
ngudi duoc danh gia vé chuyén mén lién quan.

Tuy nhién, tric nghiém khach quan khong thé
hién duoc tinh sang tao, logic, sy thong minh, sy
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khéo 1éo cua thi sinh trong gidi quyet tinh hubng;
Pé dam bao tinh hiéu qua cua hé thong ngan hang
cdu hoi trac nghiém khach quan doi hoi can phai xay
dung theo cic budc cu thé saugdm céc budc:

- Bude 1: Gido vién/té nhom gido vién xay dung
ngan hang cdu hoi tric nghiém ctia mén hoc phai xac
dinh duoc muc tiéu can danh gia dya trén muc tiéu
giang day ctia mon hoc, sy phan loai muc tiéu giao
duc va cac muc dd cua linh vuc nhan thiec.

- Budc 2: Sau khi da phan tich, xac dinh cac muc
tiéu cu thé cua qué trinh day hoc, 1dp bang du kién
phan bd hop 1i cac cau hoi cua bai tric nghiém theo
muc tiéu va ndi dung mon hoc. Tuy thude vao ‘muyc
tiéu mon hoc c¢6 thé xdy dung cac bang trong sb cia
bai tric nghiém khac nhau, nhu la: theo ndi dung
chuong trinh hoc hoac theo muc ti€u giang day, hoac
két hop ca ndi dung chwong trinh va muc tiéu giang
day. Trong do, loai bang déc trung duoc thiét ké theo
ma tran hai chiéu s& thuén tién hon cho qua trinh bién
soan bd cau hdi tric nghiém.

- Budc 3: Bién soan ciu hoi tric nghiém theo
bang trong s6: Dua vao bang dac ta da duoc xac
dinh, gido vién tién hanh bién soan cau hoi thi. Tuy
vao dic diém, muc tiéu mon hoc dé lua chon loai
c4u hoi tric nghiém. Dang cau hoi tric nghiém nhiéu
lya chon dugc st dung phé bién hon ca vi ti 1é may
rti thap va thuan tién trong viéc chdm diém, xtr 1i.
Thong thuong c¢6 mot sé dang cau hoi tric nghiém
sau:

Cau ghép doi (matching items) doi hoi thi sinh
phai ghép dung timg cap nhom tir & hai ¢4t vi nhau
sao cho phu hop vé y ngh1a Dm v6i loai cau hoi
nay, ngucn ta thuong cho s6 yéu t6 & cot bén trai
khong bang s6 yéu té ¢ cot bén phal dé tranh thi sinh
ding phwong phap loai trir; Cau dién khuyét (supply
items): néu mot ménh dé c6 khuyét mot bo phan, thi
sinh phai nghi ra ndi dung thich hop dé dién vao chd
trong; Cau tra 10i ngan: (short answer): 1a cu tric
nghiém doi hoi tra 10i bang ndi dung rat ngin; Cau
ding sai (yes/no question): dua ra mét nhan dinh, thi
sinh phai lra chon mét trong hai phuong an tra i dé
khang dinh nhan dinh d6 1 dang hay sai; Cau nhiéu
lya chon (multiple choise questions) dua ra mdt nhan
dinh va 4 — 5 phuong an tra 101, thi sinh phai chon
dé danh du vao mot phuong an ding hodc phuong
an tot nhat.

- Budc 4: Phan tich bo cau hoi bang phuong phap
chuyén gia: Sau khi da bién soan xong, cac chuyén
gia theo linh vyc chuyén mon s€ phan tich, danh gia,
nhén xét gop y, phan bién ting cau hoéi thi. Nhitng
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cau hoi duoc nhan xét chua dat yéu cau s& bi loai bo,
thay thé hodc chinh stra lai dé dua vao st dung.

- Budc 5: Hoan thién cau hoi, dua vao st dung:
Céc cau hoi di dat yéu cau sau khi phan bién s& duoc
chinh stra, hoan thién, dugc ma hoa dé dua vao ngan
hang dé thi phuc vu qua trinh danh gia két qua hoc
tap cua hoc vién.

- Budc 6: Banh gia va chinh ly

Sau mot thoi gian s dung ngan hang céu hoi
thi tric nghlem phai co su danh gia chat lugng cia
tirng cau hoi tric nghiém va tir d6 danh gia duoc chat
luong cua ngan hang, danh gia chit luong phai dwa
trén nhitng dai luong déc trung sau: B kho; Do phan
biét; Do tin cay; Do gid tri: Do d6, dé mot dé tric
nghiém do dugc trinh dd hoc tap cia ngudi hoc, can
phai thiét ké va xdy dung dé thi tric nghiém bam sat
muc ti€u ctia mon hoc.

Tir thyc tién cong tac cho thay, cac bude trong quy
trinh xdy dung c4u hoi tric nghiém khach quan c6 mdi
lién hé chat ch€ voi nhau, 1a mot vong tron khép kin
nén khi xay dung cac cau hoi ngudi xdy dung can chu
v khong dé sai sot & bat ky khau nao, c¢6 nhu vay khi
dua vao str dung médi danh gid chinh xac dugc nang
luc cua hoc vién.

2.2. Mt s6 kién nghi dé xudt

Pé xay dung, quan Iy va st dung hé thong ngan
hang ciu hoi thi tric nghiém tai Truong Pai hoc
CSND mot cach hiéu qua, phat huy cac uu diém, doi
hoi can tap trung thuc hién mot s6 ndi dung sau:

Thir nhdt, can tlep tuc hoan thién hé thong cac
quy dinh, huéng dan trong cong tac xay dung, quan
ly, str dung ngén hang dé thi n6i chung trong dé c6
ngan hang cdu hoi thi tric nghiém dé cac don vi
thong nhat thyuc hién. Bén canh d6, dé dap tng yéu
cau ung dung cong nghé thong tin trong xay dung,
quan 1y, khai thac stir dung ngan hang dé thi, can trién
khai tap huan sir dung phin mém Quén 1y ngan hang
cau hoi thi téi cac can by phong khao thi va dam
béo chat lugng dao tao, trong qua trinh sir dung phan
mém, k1p th01 cip nhat cac tinh ning moi nham dap
{ing tt yéu cau thuc tién.

Thir hai, can phai bam sat ndi dung chuong trinh
dao tao, tring trong tdm bai giang khi xay dyng ngan
hang cau hoi tric nghiém khach quan, nhitng cau hoi
can thiét thuc ca vé 1y luan 14n thyuc tién, dam bao
pht hop véi muc tiéu mon hoc, trinh d§ nhan thuc
cua nguoi hoc, dam bao danh gia ding cac muc do
dat duoc vé kién thuc cua nguoi hoc theo thang nhan
thirc Bloom. Khuyén khich viéc ra dé thi theo huéng
gin lién vé6i thuc tién cong tac, 1am viée, chién dau
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ctia Cong an nhan dan dé phat huy kha ning van
dung, thyc hanh cia SV.

Thir ba, phai dam bao nhimng yéu cau, quy trinh
va ki thudt soan thao cu hoi tric nghi¢m khach quan
mot cach khoa hoc. Khoa Ngoai ngfi, tin hoc can ¢
ké hoach cu thé va dang ki bién soan tu d4u nim
hoc; thanh 1ap cac td, nhom dé tap thé cac giang vién
trong don vi cung phan bién, bd sung, hoan thi¢n
ngan hang d& thi cua don vi minh.

Thit tr, bd cau hoi tric nghiém khach quan duoc
xdy dung sau khi d3 tién hanh thir nghiém va dua vao
sir dung trong hé thong ngan hang cau hoi phai dam
bao hiéu qua st dung trong hoat dong kiém tra, danh
gid két qua hoc tap cua SV, cac don vi giang day can
chu dong cap nhat, diéu chinh ngan hang ciu hoi thi
dé kién thirc thuong xuyén dwoc doi méi, phu hop
v6i yéu cau cua thuc tién cong tac giang day trong
b6i canh hién nay.

3. Két luan

Cong tac kiém tra danh gia két qua hoc tap cia
SV 1a noi dung rat quan trong trong qua trinh day
va hoc. Phuong thirc tién hanh kiém tra dénh gia két
qua hoc tap ctia SV ¢6 anh huong khong nho dén tinh
than, thai do hoc tap cua nguoi hoc, tinh than sang
tao trong gidng day cua giang vién. Vi vay, viéc chli
trong trong xdy dung va sir dung hé thong ngéan hang
cau hoi tric nghiém khach quan s& gbp phén tich cuc
va vi€c nang cao hi€u qua cong tac gido duc va dao
tao tai nha truong, gitip cong tac kiém tra danh gia
trd nén khach quan, minh bach, chinh xéac, gop phan
dua nha trudng thanh co so gido duc dat chuan theo
yéu cau ciia Bo Cong an va B Lao dong Thuong
binh va xa hoi./.
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