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Abstract: The Vietnam Women's Union always considers training and retraining as one of the key
solutions to improve the capacity of its staff at all levels. At all levels, the grassroot plays a particularly
important role, acting as a bridge between members, women and the Party and State, directly affecting
the effectiveness of the organization activities and local women's movements. The article presents digital
technology and training activities for grassroot level staff in Women's Union
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1. Pit van dé

Thé giGi da trai qua 3 cude Cach mang cong nghiép
(CMCN) 1a cudc CMCN1.0 gén v6i qué trinh co gi6i
hoa san xuat, CMCN2.0 gin lién véi qua trinh dién
khi héa va ap dung day chuyén san xuit, CMCN3.0
gan lién véi dién tir hoa, sb hoa qua trinh san xuat va
phat minh ra Internet. Hién nay, thé gi¢i dang ¢ ching
dudng dau tién cia CMCN4.0 (cudc CMCN lan thi
tu) gén 1ién véi céc tru cot vé tri thong minh nhan tao,
nguoi may thong minh co thé tu hoc hoi, Internet van
vat két nbi (Internet of things), cong nghé dién toan
dam may (cloud computing) va xt ly dit liu 16n (big
data). Cupc CMCN4.0 chinh 12 giai doan ma cac diéu
kién vé kinh té, xa hoi, 161 séng, cach lam viéc cua
con ngudi thay doi tir thuc sang 4o, thuc o két hop.
Do d6 giai doan nay doi hoi con ngudi phai ¢6 nhiéu
ky ning khac hin trong thoi ky CMCN3.0. Céc ky
nang do 1a tu duy phan bién, quan Iy con nguoi, tri tué
xuc cam, ky ning ra quyét dinh va thuong luong dua
trén cic mdi quan hé phirc tap giita con nguoi, may
moc trang thiét bi trong sy dan xen, két hop gitra thé
gidi thuce va do.

Cong nghé phat trién vuot bac trong sudt nhimng
nam qua va da tac dong rat 1on dén hau hét moi khia
canh cua cudc séng, c6 ca GD. Viéc ap dung rong rai
cong nghé méi da mang lai loi ich dang ké cho GD
trong 16p hoc vi céng nghé sé (CNS) khuyén khich,
tao diéu kién cho sy phat trién tri thirc, thyc hanh &
nguoi hoc trén khong gian b, giup thé gidi trd nén
ngay mot hiéu qua va thong minh hon. CNS mang
lai nhiéu loi ich cho qua trinh GD&DPT, nguoi day va
ngudi hoc duge su hd tro ngdy cang manh mé thong
qua cac thiét bi thong minh, mé ra kha ning tiép can
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GD va tao diéu kién cho cac hinh thtic giao tiép moi.
Tuy nhién, thoi dai CNS cling dét ra nhiéu thach thirc
vé vai tro ctia GV khi trién khai cac PPGD. Diéu nay
thic day sy d6i méi trong PPGD trong bdi canh CNS.

C6 thé thiy, nhiéu van d& dang dit ra d6i voi hoat
dong dao tao, bdi dudng (DTBD) can bd nhu ddi méi
quén tri nha trudng, d6i méi phuong thirc va phuong
phap DTBD, nang cao chét luong doi ngii GV. Nhimng
van dé quan tri truong hoc, md hinh t chirc 16p hoc,
vai tro ctia thay va tro s& thay doi boi sy xudt hién cia
nhiéu khai niém méi nhu phong hoc 4o, thiy giéo 4o,
thiét bi ao. Tir d6 doi hoi hoat dong DPTBD can bd
phai co tam nhin chién lugc dé chuan bi cho nhiing
thay doi 16n, dép g yéu cau cua tinh hinh méi.
2. No¢i dung nghién ciru
2.1. Cong nghé sé tic dong dén muc tiéu, nji dung
boi dwéng cin by Hpi PNVN

Hién nay, dudi tac dong ctia cugc CMCN 4.0 da
tao ra nhiing bién ddi 16n trén moi mat cua doi séng
kinh té - xd hoi. Xu hudng chuyén dbi sang “cong
nghé s6” dang dwoc diy manh trén toan thé gioi boi
tinh nhanh chong, tién dung, linh hoat, mang lai hi¢u
quéa cao. Viéc tmg dung CNTT trong tip huin, bdi
dudng kién thuc, k¥ nang, nghiép vu cho can by Hoi
LHPN céc cap 1a mot trong nhitng van dé cip thiét.
Diéu nay duoc thé hién 15 & Chién lugc phat trién
cua Ho1 LHPN Viét Nam giai doan 2020 - 2030, tam
nhin 2035. Theo nhiém vu 5, trong chuong trinh hanh
dong chién luge s6 2 “Xay dung doi ngii can bo dap
mg yéu cdu cia cong tac van dong PN trong diéu
kién méi” da chi ra mot nhiém vu: “P6i moi cong tac
DTBD can bo Hoi theo vi tri viéc lam... Noi dung
dao tao pht hop v&i can bd timg cap, trong d6 can bd
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Ho6i LHPN cdp co s& phai ¢6 ki nang dan van, kha
nang phat hién va xir Iy tinh huéng, t6 chirc thuc hién
hoat dong; “Pa dang hoa hinh thirc va triét dé img
dung CNTT trong PTBD can bg”.

Hang nam, Hoc vién PN Viét Nam, Phan hi¢u
Hoc vién PN Viét Nam td chire cac 16p tap huén, bdi
dudng kién thirc va ning cao k¥ ning cho doi ngii can
bd Hoi LHPN cép co so. Ung dung CNTT dé ting
cuong hi¢u qua tép huén, mé rong $6 luong can bo
Hoi co sé dugc tham gia tap huén, 6 chire bdi dudng
thuong xuyén tao mdi truong cho ho dugc hoc tap,
trao doi kinh nghiém moi lic moi noi.

CNS thiic ¢y mot nén GD md, _giup con nguoi
tiép can thong tin da chiéu, rat ngin khoang cach,
thu hep moi khong gian, tiét kiém tdi wu ve thoi
gian. Tir d6, con ngudi phét trién nhanh hon vé kién
thtrc, nhan thtrc va tu duy. Chuong trinh GD m¢ gitip
con ngudi trao d6i va tim kiém kién thire mot cach
hiéu qua. Hoc va day hién dai yéu cAu can phai tiép
can mot van dé tir nhiéu nguén thong tin khac nhau,
dudi nhidu goc nhin khac nhau, qua d6 nguoi doc
c6 duoc cai nhin phé quat, c6 co hoi dao sau kién
thtrc, tim ra duogc ban chit ¢t yéu, nguyén nhan sau
xa cua van dé, gop phan nang cao kién thirc, thay
déi tu duy, didu nay gian tlep gitip cho cong tac boi
dudng can bo Hoi LHPN cap co so dat hiéu qua cao
hon. Bi kém véi GD m¢ 1a tai nguyén hoc li¢u ma,
gitip ngudi hoc, ngudi day két ndi véi kién thirc hiéu
qua du ho ¢ dau va trong khoang thoi gian nao. Tai
nguyén hoc liéu mé 1a mot xu hudng phat trién tat
yéu ctia nén GD hién dai, Hoi LHPN Viét Nam ciing
phai cap nhat theo.

Véi nhitng yéu cau cao cua ung dung cac cong
nghé méi nhu chudi khéi, dir lidu 16n, két nbi van
vat, tri thong minh nhan tao, thuc tai do, chiung ta
can thay d6i manh mé& vé tu duy boi dudng, dic biét
xay dung noi dung bdi dudng can by Hoi cac cap can
vuot ra ngoai tu duy truyén thong. Do d6, moi sy
thay d6i cia Hoi LHPN Viét Nam va Hoc vién PN
Viét Nam phai nham boi dudng duoc doi ngii can b
Hoi LHPN céc cép co dugc nang luc, ki ning méi
nhu nang lyc téng két thuc tién; to chuc thuc hién
nhiém vy, tu duy phan tich va téng hop; xir Iy thong
tin da chiéu ... Mudn thuc day su d6i méi sang tao
& ngudi lam cong tac Hoi thi ban than nodi dung bdi
dudng cling phai mo va sang tao hon.

2.2. CNS tic dong dén doi méi PPDH chwong trinh
boi dwong

Xu huéng tit yéu trong cai cach PPDH chuong
trinh boi dudng cap co sd. P6i méi PPDH dang thuc
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hién budc chuyén tir chuong trinh GD tiép can noi
dung sang tiép c4n nang luc cta can bd Hoi. Bé dam
bao dugc diéu d6, phai thuc hién chuyén tir PPDH
theo 16i “truyén thu mot chiéu” sang day cach hoc,
cach van dung kién thirc, rén luyén k¥ ning, hinh
thanh niang luc va pham chat. Tang cudng phat huy
tinh tich cuc, tu gidc, chu dong ctia nguoi hoc, hinh
thanh va phat trién nang luc ty hoc trén co sd do trau
ddi cac phﬁm chét linh hoat, doc lap, sang tao cua
tu duy. Co thé chon lua mot cach linh hoat cac PP
chung va PP déc thu ddi voi dac thu cta cac chuyén
d8é bdi dudng danh cho can bd Hoi LHPN cip co s0.
Tuy nhién du sir dung bat ky PP nao ciing phai dam
bao dugc nguyén tic “ngudi hoc ty minh hoan thanh
nhiém vu nhan thie (ty chiém linh kién thic) voi su
t6 chire, hudng dan ciia GV,

Thoi dai CNS dd va dang dem lai nhiéu diéu
kién thuan lgi cho giang vién trong linh vyc d6i méi
PPGD theo hudng hién dai. Trudce hét, nguén tai
liéu phuc vu giang day v6 cing da dang nho sy tién
bo ctua hé théng internet két ndi va dit liéu khéng 15
gitip GV tiép can dugc nhiéu tai liéu trong va ngoai
nudc, phuc vu tt viee xay dung bai hoc. Gidng vién/
BCV phai c6 thyc tién, trai nghiém vé hoat dong Hoi,
phong trao hoi, hiéu vé dic diém cta nguoi hoc gitp
céc giang vién ty tin hon trong giang day. Tiép dén,
GV ¢6 thé st dung cac PP, phuong tién va ki thuat
day hoc hién dai ap dung vao hoat dong giang day
ctia minh. Vi nhiéu pha‘“m mém day hoc hién dai, GV
¢6 nhiéu lua chon ddi véi cac phuong tién ki thuét
phu hop véi giang day. Cudce cach mang nay dat ra
cho GV mot su thay doi 16n trong giang day, voi
su xuét hién cta day hoc online, e-learning. Trong
tuong lai khong xa, ¢y manh Gmg dung CNTT, cong
nghé thyc té 4o trong DTBD can bo sé& 1 xu hudng
ndi bat. Poi ngii GV can duoc chuyén nghiép héa
va c6 kha ning sang tao cao, c6 PP dao tao hién dai
v6i sy ing dung CNTT. Dbi v6i cac chuyén dé trong
chwong trinh bdi dudng cap co s mang tinh han
1am, 1y thuyét s& giam dan th0’1 1u0ng, thay vao do sé
hinh thanh nhitng mén hoc vé phat trién nang luc, ky
nang td chire thuc hién cac nhiém vu chinh tri.

2.3 Nhitng vin dé dit ra doi véi déi méi PPDH
chwong trinh boi dwong cip co sé

Thoi dai CNS tao ra thi truong doi hoi nhiing con
nguoi c6 nang lyc tu duy va sang tao, c6 k¥ nang
phan tich, téng hop théng tin va c6 kha nang lam
viéc doc lap. pé dap ung dugc, cac co sd boi dudng
can bd H6i LHPN cip co s& can phai ¢6 sy doi méi
dé nam bat kip xu thé CNS hoa, ngoai viéc doi méi
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chuong trinh dao tao thi viéc d6i m&i PPDH thuc su
rat can thiét. Piéu d6 dang tao ra nhimng bién chuyén
manh mé&, 1am nay sinh nhimg vin dé méi vé phuong
thirc truyén tai thong tin, doi hoi nguoi 1am cong tac
Hoi ciing phai kip thoi thich img. Trong bdi canh do,
cong tac bdi dudng ngudn nhan lyc Héi LHPN chic
chin can phai thay dbi toan dién, ca ndi dung 1an
hinh thire. PTBDdua dén cd co hgi va thach thie dan
xen, dé khong bi tut hau thi ban than co s PTBD
phai xac dinh rd nhu cau dao tao, bdi dudng, dong
thoi xac dinh sir ménh va ddi tuong ciia minh. Bén
canh d6, phai khai thac duoc thé manh, vu diém cua
nhitng cong cu linh vyc sb, chuyén hoa sé dé tng
dung trong qua trinh day va hoc hiéu qua hon. Pdng
thoi, no cling doi hoi phai nang cao chit luong cua
DNGV.

Vi internet, cac 16p hoc trong thoi dai 4.0 co thé
dién ra ¢ bét clr dau, thoi diém nao. Thay cho trudng
16p mang tinh vat Iy voi giang duong, thu vién va thoi
khoa biéu cb dinh, cac truong truc tuyén dang phat
trién va trg thanh lan séng GD méi. Truong truc tuyén
c6 thé str dung cong nghé dién toan dam may dé phat
trién céac khong gian hoc tap trén mang. Tai liéu hoc
tap, sach tham khao déu luu trir trén mang. Ngudi
hoc thoi dai 4.0 14 san pham cua thé hé sb. Nguoi hoc
khong phu thudc vao khong gian va thoi gian, diéu dé
cho phép ho cht dong hoc tap mot cach linh hoat. Nho
d6 ma ngudi hoc co thé tiép thu kién thirc mot cach
truc giac thong qua mo phdng cac qua trinh phuc tap
va danh gia cac két qua mot cach dé dang.

Thoi dai CNS d3 va dang dem lai nhiéu diéu kién
thuén loi cho GV cac truong boi dudng can bd Hoi
LHPN, d6i méi PPDH theo huéng hién dai. Ngudn
tai liéu phuc vu giang day da dang nho sy tién bo cua
hé thdng internet két ndi va dir liéu khong 16 gitip
GV tiép can duoc nhiéu tai lidu trong va ngoai nudc,
phuc vu tt viec xdy dung bai hoc. GV cd thé tim
hiéu sdu sic vé van dé giang day v6i nhiéu hudng
nhén thuc khic nhau, lam phong pht thém cach
nhin nhan cua ban than véi moén hoc, giup cac GV
tu tin hon trong giang day. GV c¢6 thé sir dung cac
PP, phuong tién va ki thuat day hoc hién dai ap dung
vao hoat dong giang day cua minh. GV lya chon céc
phuong tién ki thuat phu hop véi dic diém chuyén
dé. Bén canh d6, thoi dai CNS dit ra nhitng thach
thirc, doi hoi cac GV/BCV chuong trinh bdi dudng
cép co s& can nhiéu nd luc hon nita trong giang day
cia minh, cu thé: GV phai thuong xuyén cip nhat
cac PPDH hién dai dé tranh sy nham chan trong qua
trinh day va hoc, sir dung hop 1y cac cong cu hd trg
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vao qua trinh giang day va nghién ciru; S6 tiét day
ctia GV ¢6 thé s& bi giam bot, thay vao do 1a sy xuét
hién cda viéc hoc tap online rit ngén thoi gian hoc
tap va két thuc hoc phan. Nén GV st dung cac phan
mém cong nghé trong day hoc tir internet; nhiing clip
giang va tu li¢u bai giang giap nguoi hoc hoan thanh
viéc hoc tap va nghién cuu.
3. Két luan

Béi canh phat trién CNS tao ra thi truong lao
dong va doi hoi nhitng con nguoi cé nang luc tu duy
va sang tao, co k¥ niang phén tich, tong hop thong tin
va c6 kha nang lam viéc doc 1ap. Nhitng ndm qua céc
co 56 bdi dudng can bo Hoi LHPN cép co s can di
chu dong d6i moi hoat dong DTBD céan bo hoi gitip
ho nam bét kip xu thé CNS héa. Hoat dong PTBD
da t6 chirc cac 16p tap hudn, bdi dudng kién thirc va
nang cao k¥ nang cho doi ngii can by Hoi PN cap co
s& nhan théy can phai ddi méi cach day, cach hoc
trong qua trinh bdi dudng. Dé nang cao chat luong
hoat dong DTBD céan bd Hoi PN cép co s thi cac co
s& dao tao can xac dinh muc tiéu, xay dung ndi dung
chuong trinh, lya chon PPDH bdi dudng phu hop.
Pic biét co so dao tao déy manh ung dung CNTT
dé tang hiéu qua tap huén, mé& rong sb luong can bo
Hoi co sé duge tham gia, td chire boi dudng cac 16p
thuong xuyén dong thoi cht ¥ tao mdi trudng thudn
lgi cho hoc vién dugc hoc tap, trao ddi kinh nghiém
moi liic moi noi.
Tai li¢éu tham khao

1. Binh Quang Béo (2003). Co 5o Iy lugn ciia viéc
dao tao tich hop khoa hoc co ban va PPDH by mon
6 cdc trieong s pham. Ky yéu 60 nam thanh 1ap su
pham Viét Nam. NXB DHSP. Ha Noi

2.Edwards, B. D., Bell, S. T., Arthur, J., Winfred
& Decuir, A. D. (2008). Relationships between
Facets of Job Satisfaction and Task and Contextual
Performance. Applied Psychology, 57.

3.Faisal Khan, Debdeep Bose. (2020). Artificial
Intelligence enabled Smart Learning. 2021-01-08
ETH Learning and Teaching Journal: ICED 2020
Proceedings, pp.153-156. Trich ngudn tir: https:/
worldwidescience.org/

4.Ho6i LHPN Viét Nam (2018). Quyét dinh s6
1157/0D-DCT ban hanh vé Quy ché boi dwong cdn
bo, cong chirc Hoi LHPN cdc ccfp, Pho chu tich Hoi
LHPN cdp co s6 va chi héi triueong. Ha Noi

6.Hoi LHPN Viét Nam (2020). Quyét dinh s6
4473/0D-DCT vé phé duyét chwong trinh boi duéng
nghiép vu cong tac hgi giai doan 2020 — 2025, Ha
Noi

Journal homepage: www.tapchithietbigiaoduc.vn





