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Abstract: Teaching B-Learning is a teaching method that appeared not long ago, but it has become very
practical since the Covid 19 pandemic occurred. The article contributes to clarifying the content of the

concept of B-Learning, the necessity of this teaching method in higher education in the context of industry
4.0. On that basis, the article recommends a number of approaches to managing teaching activities when

applying the B-Learning method.
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1. Pat van dé

Trong bdi canh giao duc dai hoc budc vao thoi ky
cong nghiép 4.0, trude nhing thay doi nhanh chéng
ctia xa hoi, viéc tim kiém cac phuong phap day hoc
moi dé cai thién hidu qua dao tao va dap ung yéu ciu
quan Iy su thay doi trong day hoc 12 mot nhu cau tat
yéu. Dé thoa man nhu cau nay, cac luc lugng tham
gia vao qua trinh dao tao dai hoc can phai ¢co6 su tim
toi, phat hién dé tir d6 lua chon va dua vao ap dung
nhiing phuong phép t1en bo nhat Phuong phap day
hoc ¢6 tac dong truc tlep dén mbi quan hé thay - tro,
1a quan hé cdt 161, quyét dinh hiéu qua dao tao, phai
la huéng dugce uu tién phat hién. Bai bio nay gisi
thiéu vé phuong phap day hoc méi va khuyén nghi
ap dung rong rai.

2. N§i dung nghién ctru
2.1. Day hoc B - Learning trong gido duc dai hoc
2.1.1. Day hoc B - Learning la gi?

B - Learning 1a viét tit cia cum tir tiéng Anh
“Blended Learning”. D6 1a phuong phap hoc tap két
hop gitra viéc hoc truyén thong trén 16p va cach hoc
tryc tuyén qua mang. Day 1a phuong phap hoc cap
nhat theo diing xu hudng hoc tap ctia nhidu qudc gia
trén thé gidi, dugc nghién ciru boi dai hoc Cambridge
va hién dang duoc ap dung tai nhiéu truong dai hoc
danh tiéng (Vién nghién ctru Vin hoa, 2022).

Khac voi day hoc E- Leammg, phuong phap
B- Learnmg dugc phat trién thém vé phuong thuc
tlep can. E-learning la hé dao tao dai hoc truc tuyen,
sinh vién hoc hoan toan qua mang, tur khi bat dau
dang ky hoc cho dén khi ra trudng. Con B-Learning
1a su két hop ca truc tiép (face to face) va ca day hoc
qua mang. Nhu vay, tinh linh hoat cua phuong phap
B-Learning s€ tdt hon va vi vay hiéu qua day hoc co
thé s& duoc cdi thién hon.

2.1.2. Uu, nhuwoc diém ciia phwong phdp B-Learning

Theo mot danh gia tong quan cua cac nha khoa

hoc, phuong phap day hoc B-Learning xét trén
phuong dién ctia nguoi day, nguoi hoc va hiéu qua
xa hoi c6 nhiing loi ich co ban ma cac phuong phap
day hoc truyén thong khong c6 duge (N. Ayob va
cong su, 2020), nhung bén canh do6 cling c6 nhling
kho khan can dugce luu y. Cu thé nhu sau:
2.1.2.1. Nhitng wu diém ciia phwong phép B-learning

a. La phwong phap day hoc giau tinh sw pham

Vi B-Learning cac hoat dong day hoc ¢6 co hdi
dién ra nhiéu hon, da dang hon, két hop chat ché
hon va dat hiéu qua cao hon. Viéc Kkét hop dugc cac
khong gian hoc tap voi nhau giup cho hoc tap duoc
kéo dai hon vé mat thoi gian, giup cho nguoi day co
thé dua vao do nhiing hoat dong hoc tap phu horp hon
voi tung khong gian hoc tap. Thiét ké va trién khai
mot s6 hoat dong hoc tip méi bang cach tng dung
cong ngh¢ thong tin va internet giup mang lai nhiing
trai nghiém mdi va nang cao hiéu qua hoc tap.

Viéc két hop gitra hinh thirc day hoc tryc tuyén
va day hoc truyén théng véi nhiing ti 18 khac nhau s&
giup phan hoéa trinh dd nguoi hoc, ca nhan hoa viéc
hoc cta ho. Mit khac, viéc két hop cac tai liu, cach
day hoc duong nhu hiéu qua hon cac hinh thirc day
hoc khac vi né két hop cac loi ich cta ca tuong tac
tryc tiép ca nhan va cai dit tryc tuyén. Didu nay phu
hop véi 1y thuyét da phuong tién, trong d6 phuong
tién phong phu hon gitp tang cuong kha ning hoc
tap, dac biét dbi véi cac nhiém vu phuc tap va triru
tuong.

b. Dé tiép cén

D& tiép can 1a mot trong nhitng wu diém ndi bat

cua hoat dong day hoc B-Learning. Nguoi hoc duoc
chu dong hon vé mat thoi gian, khong bi rang budc
qua nhiéu vé viéc phai c6 mat & cac co so dao tao, co
thé truy xuét cac tai nguyén hoc tap bét ctr lic nao,
dugc cung cép cac kénh giao tiép mot cach thuan
10i,... 1 nhitng yéu t6 gitp giai phong ngudi hoc khoi
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nhiing hoat dong phuc vu cho viéc hoc tap, thay vao
d6 nguoi hoc tap trung hon vao ban than céc hoat
dong hoc tap dé dat dugc hiéu qua cao nhét.

c. Hiéu qua kinh té cao hon

- Phia cac don vi cung cp dich vu: C6 thé cung
cép dich vu, tiép can nhiéu nguoi hoc hon, nang cao
nang lyc cham soc nguoi hoc nhd sy hd tro cong
nghé. Day hoc két hop ciing gilip cac trudng giam
chi phi cho nguén nhan lyc, linh hoat trong viéc thiét
ké chuong trinh dao tao, hd tro tt cho viée dat dugc
muc tiéu gido duc; dong thoi ting kha ning tiép can
giao duc dai hoc cho nhiéu d6i tuong.

- V& phia ngudi hoc: Chi phi cac khoa hoc duge
cit giam gitp nguoi hoc dé dang tiép cén, trao doi
hoc thuat, su dung nguén luc voi céac co so gido duc.
B-Learning gitip tang tinh linh hoat va kha ning tiép
can cac tai nguyén khoa hoc cling nhu tang hiéu qua
chi phi. B-Learning cling gilip giam thoi gian trén
16p ctia sinh vién va giang vién.

d. B-learning cé nhitng loi thé so véi day hoc
truyén thong

Phan tich tong hop duoc thuc hién boi Trung
tam Cong nghé trong day hoc Hoa Ky (2009) cho
thdy rang day hoc két hop c6 loi thé 16n hon so véi
day hoc tryc tiép don thuan. Phuong phap hoc tip
tryc tuyén thuan tiy va két hop da mang lai két qua
hoc tap tt cho sinh vién. B-learning tang cuong kha
nang tiép can hoc tap linh hoat tao diéu kién thuan loi
cho viée xem xét va kiém soat ctia nguoi hoc dbi voi
moi truong hoc tap. Internet mang lai sy linh hoat va
hi€u qua trong cac hoat dong day va hoc. Bubi day
hoc ¢6 thé duge thuc hién thong qua video hoac lién
két hoi nghi tir xa dé ngudi hoc ¢ thé tham gia. Tai
liéu nghién ciru co san trén cac trang web. Cac ing
dung duoc cung cap qua Internet nhu thu vién dién
tu, sach dién tr, tai nguyén dién ti mang lai co hoi
cho ngudi hoc va nguoi huéng dan.

Day hoc két hop s€ tao diéu kién thuén loi cho
hudng phat trién ca nhan va tinh chii dong ctia nguoi
hoc, v&i cac uu diém nhu: Chuong trinh linh hoat, d&
cap nhat, dé diéu chinh, dap ung t6i da nhu cau va
phong céach hoc tap cua nguoi hoc; ndi dung va cong
cu trién khai phong phu, da dang; co hoi giao tiép va
chia sé xa hoi dugc mo rong,... rén luyén va nang cao
k¥ nang ty hoc nang cao k¥ nang st dung cong nghé
thong tin, thich ing nhanh hon véi moi truong lam
vi¢c trong twong lai.

H¢ théng giao duc hién nay dang trong giai doan
chuyén d6i. Bé dap (g nhiing thach thirc ciia viéc
mé rong va phuc vu cac ca nhin can sy ¢b ging ap
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dung céc cong ngh¢ madi va kham pha nhiing con
duong médi dé dat duoc muc tiéu chét lugng gido duc
t6t, tao co hoi cho tit ca moi nguoi. Phuong phép
day hoc B-learning trong céac truong dai hoc ¢ Viét
Nam con méi, tuy nhién véi sy phat trién lién tyc cua
cong nghé va khoa hoc gido duc thi phuong phap
B- learning s€ phu hop véi muc tiéu gido duc la dao
tao nguoi hoc c6 kha nang trng pho vai tinh hinh thay
d6i nhanh chong hién nay.

2.1.2.2. Nhitng kho khan khi ap dung B-learning

- Vé nhén thirc: Tuy B-learning 1a sy két hop giita
hai phwong phap day hoc da timg sir dung, nhung sy
thay do6i trong két hop chlnh la yeu t6 méi. Poi mai
thuong kho khin va c6 yéu cau vé sy nhan dién dung
ddn van dé. Pé ap dung thanh cong B-learning, cac
bén tham gia déu phai thay d6i nhan thurc.

Céc don Vi cung cip dich vu dao tao cin nhan
thirc ding vé tim quan trong cua phu’(rng phap méi
dé tir d6 xay dung chién luge dung dan cho trién
khai. Nhitng van dé lién quan vé thay doi noi dung
chuong trinh, chuén bi nhan luc, tai chinh, co s& vat
chat k¥ thuat dén dinh huéng vé co céu thoi lugng
két hop (bao nhiéu phan tram cho tryc tiép, online.. )
quy trinh ddo tao... can dugc nhan dién sém va c6 ké
hoach chuén bi.

Nguoi hoc phai xdy dyng tinh than hoc tap tu
gidc. Ban chit cia phuong phap B-learning 1a gido
vién phai cdi mo trong phong cach giang day, thoat
khoi nhitng khuon khé cii & phi hop véi cach thirc
moi 1y ngudi hoc lam trung tam. Piéu nay doi hoi
ngudi hoc phai ¢ y thirc ty cht cao méi ¢6 thé phat
huy dugc nhiing loi ich tich cuc ctiia phuong phap
hoc tap nay. Néu nguoi hoc khéng tu giac thi hiéu
qua cua phuong phap nay s& thap.

- Sw thay déi vé néi dung va quy trinh dao tao:
N1 dung chuong trinh day hoc va dac biét la quy
trinh t6 chtc ddo tao s& c¢6 sy thay dbi. Thay ddi vé
hinh thirc tai liéu (chuyén dbi sang dang sd), thoi
luong Kkét hop gilta cac loai day hoc, cach kiém tra,
danh gia két qua.

- Khoi lwong cong viéc tang tam thoi trong giai
doan chuyén tiép: Khong dé dang dé tiép can mot
phuong phap dao tao mdi néu da quen thudc voi
nhimng cach dao tao truyén thong. C6 nhiéu cong viéc
giang vién phai b6 sung khi tham gia vao cac hoat
dong trong mo hinh hoc tap két hop B-learning, dic
biét 1a trong giai doan bét dau trién khai. Dé ap dung
phuong phép B-learning thanh cong khong nhiing
phai quan tdm dén chét lwong ndi dung gido trinh ma
con phai phan bo duogc hop 1y ty 18 phu hop gitra hoc
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truc tiép va hoc truc tuyén.

- Nhitng thdch thirc vé khd ndang tiép cdn cong
nghé: Mot trong nhitng rao can nhin thiy rd cia
phuong phap B- 1earn1ng la nguol tham gia bat budc
phai ¢6 nhirng nén tang co ban vé cong nghe thong
tin hodc c6 y thirc hoc hoi. Moi truc trac vé thiét bi
dién tr ciing nhu sy lung ting ciia ngudi ding co thé
mang lai nhitng két qua khong mong mudn trong tiét
hoc cling nhu lam giam dong lyc tham gia, tang ty 1¢
bo hoc giira chung.

- Tinh trang bdo mdt: B-learning yéu ciu tai
nguyén va cong cu cong nghé phai dang tin cay,
tranh mang lai nhimg rui ro trong bao mat cling nhu
han ché ti da viéc an cép ¥ tuong.

2.2. Khuyén nghi vé dp dung

B Gido duc va PBao tao da c6 quy dinh rat kip thoi
tai Thong tu 12/2016/TT-BGDDT vé tmg dung cong
nghé thong tin trong t6 chirc dao tao qua mang, trong
d6 khang dinh viéc sir dung B-learning nhim nang
cao hiéu qua cong tac dao tao va chat lugng gido duc.
Tir nhitng wu, nhuoe diém cua B-learning da néu &
trén, dé dwa phuong phap day hoc B-learning vao ap
dung hi¢u qua tai cac truong dai hoc, ching t6i co
mot s6 khuyén nghi sau:

2.2.1. Pdy manh xdy dung méi trwong hoc tap tich
cwee va ndng cao nhdn thirc vé hoc tdp cia todn xa
hoz trong as lay hoc suot doi, hoc tw gidc lam nong
cot. Mudn vay, can triét dé khic phuc bénh thanh
tich, tim Iy chudng danh hiéu, bang cip trong xa hoi
va trong gido duc. Phai lam cho nguoi hoc hiéu: di
hoc 1a dé biét va lam, dé tang gia tri that cua ban than,
chir khong phai hoc chi dé c6 chimg chi, bang cép.
2.2.2. Bé Gido duc va Pao tao can ban hanh khung
dinh hwéng vé B-learning, tir d6 chi dao cac co s
gido duc xay dung chi tiét quy trinh té chie day hoc
két hop. Co thé thi diém dé di dén hoan thién ca vé
hoc liéu, quy trinh td chiic day hoc, ca vé theo ddi,
kiém tra, danh gia. Sau d6, ban hanh quy dinh thuc
hién thong nhat trong toan hé thng.

2.2.3. Tang nguon lwc dau tw ha tang cong nghé
théng tin va cac cong cu hd tro dé ddng bo hoa
phuong tién dam bao hd tro thuc hién hiéu qua
phuong phap B-learning cho ca co s¢ dao tao, giang
vién, sinh vién. Ngoai uu tién ngan sach, can c¢6 co
ché xa hoi hoa phu hop.

2.2.4. Pao tao, béi duong dji ngii can bé qudn 1y,
gidng vién, nhdn vién va sinh vién vé phwong phdp
B-learning va ky nang van hanh cac thao tac trong
qua trinh thyc hién phuong phép day hoc két hop dé
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tao ra strcc manh hd tro tir ca phia quan 1y, ngudi day
va nguoi hoc.

2.2.5. Ban hanh, b6 sung hoan thién dé dong b cdc
chinh sdch lién quan dén trién khai thuc hién phwong
phap day hoc méi, nhu: Dinh muc gio hoc, gio giang
va thoi gian [am viéc cua ting vi tri viée [am ¢ truong
dai hoc; ché do vé giang day, hoc tap; chinh sach bao
mat thong tin va cac van dé vé ban quyén ¥ tuong...
3. Két luin

Day hoc két hgp B-learning khong phai 1a mo
hinh day hoc mdi nhung 1a mot xu thé, mot phuong
phép mdi trong day hoc cia cac truong dai hoc. Xu
thé nay di dwoc Bo Gido duc va Pao tao khuyén
khich thuc hi¢n trong cac truong hoc (Bo Gido duc
va Pao tao, 2016).

Viée két hop linh hoat giita hinh thirc day hoc
tryc tuyén va day hoc truyén thong voi nhiing ti 18
khéac nhau s€ gitip phan hoa trinh d6 nguoi hoc, ca
nhan hoa viéc hoc, giup nguoi hoc lam chu kién thire.
Day hoc két hop ciing gitip cac trudng giam chi phi
cho ngudn nhan luc, giam bét sb luong phong hoc,
khong gian trudng hoc ¢ thé bi thu hep, nhung méi
truong hoc tap lai dugc mo rong khong khoang cach
va khong gi6i han. Bén canh do, van con mot s kho
khin can duoc thao g& khi ap dung B-learning, nhu:
Dau tu thiét ché cong nghé thong tin ting 1én ddi véi
truong dai hoc va voi ca ngudi nguoi hoc; tang thém
thoi gian lam viéc & mot s6 vi tri viéc 1am; can thay
ddi nhan thtrc va nhan luc tham gia phai dugc dao
tao, boi dudng...

Tuy nhién, dé dap ung yéu cu cua Cach mang
cong nghiép 4.0 va xu thé gido duc mé trén pham
vi toan cau thi B-learning 1a mot trong nhiing con
duong hiéu qua. Vi vy, hé théng trudng hoc noi
chung va cac truong dai hoc néi riéng can xem xét
mot cach nghiém tic dé dap tmg mot trong nhiing
yéu cau c6 tinh cap thiét hién nay.
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