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Abstract: Beside other aspects of classroom interaction in classrooms, asking questions has been the
subject of many studies and is considered as a vital factor in teaching and learning because of the fact
that there is no possibility that a classroom lesson takes place without any questions posed by teachers.
There are different types of questions posed and the level of participation and students’ learning rely on
the varieties of questions asked by teachers during classroom sessions. The article reviews aspects of
the questioning technique and suggests a popular and effective one called Socrates. Based on Socratic
model, questioning technique helps students improve their critial thinking through focusing explicitly on
the process of thinking. According to Socrates, when questions are disciplined and carefully structured,
then, students are able to slow down and examine their own thinking processes.
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1. Pit van dé

DP6i voi mot ngudi gido vién, viée tham gia
cung hoc sinh trong cac hoat dong day va hoc trong
16p nén 1a mot viéc can thiét va co tan sudt thudng
xuyén. Mot trong nhitng nhiém vu quan trong nhat
cuia mdt giao vién trong qua trinh tham gia vao hoat
dong day va hoc do 1a dat cau héi. Hoat dong nay co
thé duoc st dung dé kiém tra kién thirc vé qua khur,
v6i cac cau hoi yéu cau ciu tra 1o thyc té bang cach
hoi ai, cai gi, & dau va khi nao. Bat cau hoi dugc
cho 12 mét trong nhitng phuong thic giang day phd
bién nhét. Trai qua hang ngan nim, cac gido vién da
biét rang c6 thé truyén dat kién thirc thuc té va hiéu
khai niém thong qua qua trinh dat cau hoi. Tuy nhién,
mic du hanh dong dit cau hoi c6 kha nang hd trg
rat nhiéu cho qua trinh hoc tap, nhung nd ciing ¢
kha ning khién nguoi hoc ngimg hoc néu thyc hién
khong diing cach. Bai viét trinh bay mot sb van dé
lién quan dén k¥ thuat dit cau hoi, vai trd ctia cau hoi
trong moi truong 16p hoc, va gidi thi€u mot phuong
phép dat cau hoi hiéu qua: Phuong phdp Socrates.
2. N§i dung nghién ctru
2.1. Ky thugt dat cau hoi

Céc nghién curu trong linh vuc giang day ngoai
ngit cho thy dat cdu hoi 1a mot yéu to then chdt trong
qua trinh day va hoc [1,2,3]. Do d6, viéc hoc tap,
suy nghi, tham gia va mirc d0 tham gia cta hoc sinh
phu thude vao loai cau hoi ma giao vién dat ra va su
dung trong 16p hoc [3]. Tuy nhién, dé tim hiéu vai tro
ctia cdu hoi ddi voi tu duy phan bién ciia ngudi hoc,

trude tién, diéu quan trong 14 phai 1am rd chinh xac
“cau hoi” nghia la gi. Pinh nghia toan dién nhét cho
cau hoi duge dé xuét bai Cotton [4]: “Cau hoi 1a bat
ky ciu nio c6 hinh thirc hodc chirc ning nghi vin”.
Hon nira, 6ng khang dinh rang “Trong mdi truong
16p hoc, cau hoi cua gido vién duge dinh nghia la tin
hiéu hudng dan hodc tic nhan kich thich truyén dat
cho hoc sinh cac yéu tb noi dung can hoc va hudng
dan ho phai 1am gi va 1am nhu thé nao” [4]. Cac nha
nghién ciru ciing thira nhan rang c6 mot moi quan hé
r0 rang gitia viéc dat cau hoi trong 16p hoc cia gido
vién va két qua cia hoc sinh, tirc 13 thanh tich, kha
nang duy tri, ky nang tu duy va mic do tham gia.
Hon nita, mot sé hoc gia tin rang suy nghl khong
dugc diéu khién boi céc cau tra 1oi ma chu yéu 1a boi
cac cau hoi, cho thdy tim quan trong cua viée dit cau
hoi trong 16p hoc.

Paul va Elder [5] khing dinh rang viéc dat cau
hoi hiéu qua din dén chuyén d6i suy nghi va ¥ tuong
ctia hoc sinh. Strother nhdn manh réng “Viéc dat cau
hoi rat quan trong vi cac cau hoi thuc ddy hoc sinh,
tap trung su cht y cua chiing, khoi goi qua trinh xu
1y thong tin sau hon, cho hoc sinh biét ho ndm viing
ndi dung tdt nhu thé nao va cho ho co hoi thuc hanh
va luyén tap” [6]. Nasreen ciing bd sung mét s6 1y do
dé dat cau hoi: dé thé hién sy quan tim mudn nghe
nhiing gi nguoi hoc cam nhén va suy nghi; dé khuyén
khich cach tiép can giai quyét vin d& dé suy nghi va
hoc tap; va dao sau trinh do tu duy ctia nguoi hoc.
Bing cach két hop cac cau hoi cap do cao hon vao
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16p hoc, hoc sinh s& duge khuyén khich phat trién
hiéu qua cac k¥ nang tu duy phan bién ctia minh.

R0 rang 1a cac cau hoi dong mot vai tro quan trong
trong viéc day va hoc trén 16p. Cac loai cau hoi cua
gi4o vién co thé anh huong dén tuong tac trong 16p
hoc [8]. Farahian va Rezaee [8] ciing chi ra rang cac
loai cau hoi phu thudc vao trinh d¢ va kinh nghiém
clia gi4o vién, va sy im lang va mién cudng tham gia
vao vi¢c hoc trén 16p co thé 1a do ky thuat dat cau
hoi khong hiéu qua, didu nay cho thy vai tro cia ki
thuat dt cau hoi trong viéc phat trién nang luc tu duy
phan bién cua hoc sinh. Atika va cong su da chung
minh két qua tuong tu trong nghién ctru ciia ho trén
mot nhom hoc sinh trung hoc & Malaysia. Nghién
clru tiét 10 réng nhiing hoc sinh tham gia nhan duogc
su hd tro tir gido vién bang cac cAu hoi goi md da cho
thdy sy cai thién trong k¥ nang viét cta ho. Két qua
nghién ctru cho thiy ky thuat dat cau hoi 1a mot cach
hidu qua dé thic dy hoc sinh viét.

2.2. Phdn logi cdu hoi

C6 nhiéu cach phan loai cau hoi cta gido vién
trong 16p hoc. Cac nghién ctru tap trung vao cac cau
hoi cia gido vién cha yéu tap trung vao viée phat trién
cac nhom phan loai khac nhau. Nystrand & Gamoran
phan loai cac cau hoi cia gido vién thanh hai nhom:
cau hoi xéc thuc va cau hoi kiém tra. Celce-Murcia
& Larsen-Freeman va Biber va cong su da dé xuit
mot cach phan loai dua trén hinh thic cac cau hoi
clia gido vién bao gdbm cau hoi Yes/No, cau hoi Wh-,
cau hoi dudi va cau hoi lua chon.

Blosser chi ra rang phan 16n cac ciu hoi ma
gi4o vién hoi hoc sinh 1a cau hoi ngin va ciu hoi
dong, din dén cau tra 161 mot hai tir ctia hoc sinh va
khong khuyén khich tu duy sang tao hodc d6i méi.
Tuy nhién, nhitng loai ciu hoi nay van rat hiru ich vi
chung du dé danh gia kién thirc ciia hoc sinh vé cac
su kién va tao nén tang cho qua trinh xtr Iy nhan thuc
khac. Mot cau hoi dién hinh thudc nhom nay cé thé
nhic dén nhu “Thu d6 cua My 1a gi? Nguoc lai, cac
ciu hoi mo ¢o thé yéu cau hoc sinh so sanh mé ta cac
su kién hodc suy nghi, néu hodc giai thich céc mbi
lién hé hodc giai quyét van dé. Vi du sau day minh
hoa mot cau hoi khac nhau: “Sy khac biét gitta van
hoéa kinh doanh cua My va Viét Nam la gi?”” Nhiing
cau hoi nhu vay goi ra nhiing cau trd 161 c6 pham vi
rong va c6 co hoi dung cao hon. Clement ciing luu y
rang nhing cau hoi nhu vay duoc ciu thanh dé dan
dat hoc sinh suy nghi xa hon va do do tao co hoi cho
nhiing cau tra 101 da dang. Mac du phu thudc vao
kién thue thuc té, cac ciu tra 101 c6 tinh phan bién va
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sang tao dugc khuyén khich boi tu duy khac biét va
¢6 thé thach thire hoc sinh dy doan, dua ra gia thuyét
hodc dua ra két luan. Mot s6 cum tir nhu “diéu gi s€
xay ra néu...” duoc biét dén véi cac cau hoi duoc
t6 chirc thanh cac cau hoi khac nhau. Pay 1a mot vi
du vé& mét cau hoi khac nhau: “Trong mdt tram nam
nira, xa hQi cua chung ta s€ nhu thé nao?” Su khac
biét gitta nhém cau hoi dong va md nay co6 y nghia
quan trong trong va c6 thé duoc gido vién st dung
mot cach thong minh trong 16p hoc. Viéc dat cau hoi
vuot ra khoi nhitng dang goi nhd thong tin 1a rit quan
trong. Tuy nhién, ty 1¢ cac cau hdi dong do gido vién
khoi goi trong 16p hoc 16n hon dang ké so véi cac
cau hoi mo — theo Borich, ti 1€ nay khoang 4:1. Tuy
nhién, viéc xdy dung cac cau hoi mé khuyén khich
tu duy vuot ra ngoai kha nang nhé lai cac thong tin
thuc té thuong rat kho nhung néu 1ap ké hoach can
than thi didu nay co thé khic phuc dugc.

2.3. Phwong phap dat cau hoi Socrates

Trong s cac ky thuat dit cau hoi, phuong phap
Socrates dugc nhic dén va sir dung phd bién trong
16p hoc voi y nghia su pham tich cuc.

Socrates 1a mot Triét gia Hy Lap c6 dai, 1a nguoi
ddt nén mong va c6 anh huong sau sic dén triét hoc
phuong Tay. Ong dugc biét dén voi phuwong phap dit
cau hoi Socrates (Socrates Questioning Technique),
mdt phuong phap thuc hanh gidng day su pham hi¢u
qua dé kham pha y tuong theo chiéu sau. Phuong
phap dit cau hoi Socrates co thé ap dung & tat ca cac
trinh do va rat hitu ich véi cac gido vién. Str dung
phuong phap Socrates, gido vién co thé thuc day tu
duy doc 1ap ctia ngudi hoc, trao quyén so hiru kién
thirc cho ho. Hiéu mot cach don gian, phuong phép
dat cau hoi Socrates 1a cach gido vién gitip hoc sinh
tw khai thac va xau chudi kién thirc ctia minh dé di
dén két luan, dua ra giai phap cho mot van dé nao do.
Thay vi truc tiép hoi ngudi hoc cau tra 10i, gido vién
tiép can gian tiép bang cach dat cau hoi xung quanh
¢6 lién quan dén van dé do.

Khi stt dung phuong phap Socrates, gido vién
chinh 1 hinh mau cua tu duy phan bién, nhung van
1 ngudi ton trong quan diém ctia ngudi hoc, thé hién
su quan tAm dén suy nghi ctia ngudi hoc. Méi truong
16p hoc ¢6 su kich thich tri tu¢ dugce tao ra, & do6 gia
tri cua mdi hoc sinh duoc cong nhén, hoc sinh duogc
thir thach nhung van cam thiy thoai mai khi tra 10
cac cau hoi trude cac ban cung 16p.

Pé kich thich va duy tri méi trudng 16p hoc nhu
vay, gido vién can thue hién mot sd thao tac nhu sau:

Thiét 1ap cac cau hoi quan trong dé khai thac y va
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gitp dinh hudng cho cudc hoi thoai

Str dung thoi gian cho: it nhit 30 gidy trudc khi
hoc sinh tra 101

Theo sat cac ¥ kién tra 10i cta hoc sinh

DPua ra nhitng cau hoi tham do

Tom tit thuong xuyén bang cach ghi lai nhiing
diém mau chdt vira duoce thao luan

Thu huat cang nhiéu hoc sinh tham gia thao luan
cang tot

Dé hoc sinh ty minh khdm pha kién thic qua
nhiing cdu hoi tham do ma gido vién néu ra

Pong thoi, dé ap dung thanh cong phuong phap
Socrates, giao vién nén pho bién dén nguoi hoc
nhiing viéc ho can lam, bao gom:

Tham gia tich cyc khi dugc chi dinh

Tra 16i ngén gon, rd rang nhit co thé

Truyén tai thong tin dén ngudi nghe mot cach ro
rang
2.4. Cac dang Cdu hoi Socrates

Céc cau hoi duoc dit ra can phai khoi goi, doi khi
la dinh hudng, suy nghi cua nguoi duge hoi, gitip mé
ra cac géc nhin mdi, chi ra nhiing nguy bién logic
(logical fallacy) trong tu duy va khai thac siu hon vé
ca nhitng tu tudng nam sau cac cau tra 10i, tir d6 gitp
ngudi duge hoi thay dbi cach suy nghi tir tan gde ré.

Richard Paul va Linda Elder da xay dung 6 loai
cau hoi Socrates [21]. C6 thé ké dén mot vai vi du
dién hinh trong mdi loai cau hoi nhu sau:

Cau héi lam ro6 (Clarification):

Y chinh cta em la gi?

Em ldy y twéng do tir dau?

Em c6 thé Zcfy mot vi du duoc khong?

Em ¢ thé tom tdt nhitng y chiing ta vira thao ludn
duwoc khong?

Cau hdi tham do gia dinh (Probing Assumptions):

Em c6 gia dinh gi vé vin dé nay?

Em nghi ¢6 thé tim bang ching cho nhiing gia
dinh cuia minh ¢ dau?

Em s& Jho trg gia dinh cia minh nhu thé nao?

Cau hoi tim 1y do va bang ching (Probing
Reasons and Evidence)

Tai sao em nghi rang diéu dé la ding?

Chiing ta can théng tin ndo khac?

Em cé thé gidi thich Iy do cho moi nguwoi khéng?

Nhitng Iy do nao khién em dwa ra két lugn nay?

C6 Iy do nao dé nghi ngo bang chimg nay khong?

Diéu gi khién em tin nhu thé?

Cau hoi vé goc nhin va quan diém (Viewpoints
and Perspectives):

Céc nhém khéc s& phan hdi cau hoi nay nhu thé
nao?
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Ban s€ dap lai mét y kién phan dbi rﬁmg ... nhu
thé nao?

Nhirng ngudi tin ring ... s& nghi gi?

C6 cach thay thé nao khong?

Cau hoi vé ham ¥ va hé qua (Probing Implications
and Consequences)

N6 ¢6 thé gay ra tic dong nao?

Diéu d6 chic chan xay ra hay c6 kha ning xay ra?

C6 cach thay thé nao khong?

Em ham y diéu gi qua viéc nay?

Néu diéu dé xay ra, né cé thé gdy ra hdu qua gi?
Tai sao?

Cau hoi vé ban chit ctia chinh cau héi ban dau
(Questions about Questions)

Tai sao cAu hoi nay lai quan trong thé?

Cau hoi nay lai kho haydé tra 10i?

Tai sao em nghi vay?

Chung ta c6 thé dua ra nhimg gia dinh nao dya
trén cau hoi nay?

3. Két luan

Dit cu hoi 1a mot phan khong thé thiéu trong mdi
16p hoc. Viée tra 101 cau hoi giup nguoi hoc tu danh
gia nhitng kién thirc ho tiép nhan dugc, mirc do tu
duy vé cac khia canh lién quan dén ndi dung hoc tap.
Déi v6i gido vién, viée dat cau hoi gitp ho kiém tra
su hiéu bai ciia hoc sinh, kha ning tu duy da chiéu va
muc d§ tham gia vao bai hoc ciia nguoi hoc. Phuong
phap dat cau hoi Socrates 1a mdt phuong phap dugc
cho 1a c6 hi€u qua cao trong viéc kich thich kha nang
tu duy sang tao va chiéu sau suy nghi cia ngudi hoc
trong qua trinh linh hoi kién thirc méi. Ap dung mé
hinh Socrates giup gido vién thé hién sy ton trong
quan diém c4 nhan ngudi hoc, dong thoi bodi dudng
nang lyc hoc tap chi dong 6 hoc sinh, giup cac em
két ndi cac mang kién thire roi rac lai mot cach logic
c6 ky luat.
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