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Abstract: Microlearning is a holistic approach which deals with relatively small learning units. This paper
aims to shed light on the benefits and drawbacks of Microlearning as well as propose some suggestions

to apply this approach in online learning.
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1. Pit vin dé

St dung Cong nghé thong tin va truyén thong
trong qua trinh day hoc, tich cuc hoa hoat dong nhan
thirc cia nguoi hoc nhiam nang cao chat lugng gido
duc da tré thanh xu thé phat trién manh mé trén thé
gidi, gop phan doi mdi ndi dung va phuong phap day
hoc, hinh thirc t6 chirc day hoc, giai quyét duge khdi
luong tri thirc cua nhan loai ngay cang tang, giao luu
hoi nhap qudc té.

Khi mo6 hinh day hoc online dang tr¢ thanh xu
hudng chu dao va quan trong cta giao duc hién dai,
md hinh Microlearning cling dang dugc ap dung
rong rai vao cac lop hoc truc tuyén. bay la mot
phuong phép tuyét voi dé thuc hién hoc tap duogc
chia thanh cac m6 — dun nhé duoc dinh hudng khach
quan va c6 thé d& dang trién khai trong cac to chirc
hodc ca nhan. Microlearning hoat dong hi¢u qua khi
xay dung voi muc tiéu hoc tap cu thé. Microlearning
hoat dong tot nhat khi ching giai quyét mot cau hoi
cu thé ma ngudi hoc dang ¢6 van dé voi cong viée
ctia ho. Cac nghién ctru da chi ra rang, con ngudi c6
kha ning hoc sau hon khi tap trung vao mot chu dé
trong mot khoang thoi gian ngan. That vay, khi khdi
kién thire 16n duoc chia thanh cac cum nho tap trung,
cac hoc vién s& dé dang xir Iy thong tin, tir d6 “tiéu
thy” lwong kién thirc trong cac bai giang dién tur tot
hon. Ngoai ra, khi chia nho ndi dung bai hoc, hoc
vién s& giam tai cang thing, gitip ting kha ning luu
giit kién thirc, tir d6 gitp hoc vién ghi nhé lau hon.
2. Noi dung nghién ctru
2.1. Dinh nghia Microlearning

Microlearning 14 phuong thirc hoc tap truc tuyén
theo ting budc nho. Cac hoat dong microlearning
thudng duoc thiét ké phu hop véi cac bai hoc, d 4n
hay khéa dio tao ngén han nham cung cp cho nguoi
hoc nhiéu ‘g6i’ thong tin.

Hay noi cach khac, Microlearning cung cap nhiéu

6i thong tin dudi dang cac mo-dun hoc tap ngan chi
kéo dai tir 3 dén 5 phit, khai thac nhiéu khia canh ctia
mot cha dé hay mdt nhiém vuy cu thé. Pinh dang cua
mdi mo-dun vo cung da dang, tir PDF, PowerPoint
dén cac video ngan, podcasts,... lam ting cam himng
cho nguodi hoc. Nho ¢6 Microlearning, nguoi hoc
khong phai ton hang gid ngdi nghe nhing hoi thao,
bai giang, thuyét trinh nham chan. Gi¢ day ho c6 thé
danh mot vai phut dé hoc trong lich trinh cong viéc
day dic cua minh. Tham chi ngay ca khi han cudi
cong viée sip dén, nguoi hoc van ¢ thé nim bt
dugc mot mo-dun microlearning va lip diy khoang
tréng éy.

Taylor, D. (2018) dinh nghia Microlearning la
hoc tdp tir nhitng ndi dung dugc chia thanh tung dot
ngan, nhitng ndi dung phu hop véi timg cé nhan va
duoc lap di lap lai theo thoi gian dé dam bao hiéu
qua dao tao. Nho gon nhung van dap tmg day du trai
nghiém cta nguoi hoc.

2.2. Uu diém ciia Microlearning
2.2.1. Kién thirc diing trong tam

Cac mo-dun ngan khong thé chira nhidu thong
tin. Nhung microlearning bién bét lgi nay thanh mot
diém cong 16n. Mot moé-dun bao ham chi mdt dbi
tuong hoc tap nho. N6 loc ra nhitng ndi dung khong
can thiét va chi tap trung vao nhing kién thirc ma
nguoi hoc can phai biét. Bang cach do, ngudi hoc
khong cam thay bi 4p dat. Chinh vi vy, nguoi hoc s&
c6 tam thé tot dé tiép thu va ghi nhé thong tin.

Ngoai ra, microlearning gitip ngudi hoc tranh
duoc viéc lang phi thoi gian tim kiém cai ma ho can
vi n6 cung cap nhig thong tin cu thé va ding trong
tam. Do d6, ngudi hoc c6 thé danh toan b thoi gian
cho viéc hoc, khong cam thidy mo hd, hoang mang
giita khoi lugng kién thirc khong 16.

2.2.2. Cai thién kha nang ghi nho thong tin
Cac nha khoa hoc da chi ra réng, ndo bd cua con
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ngudi co thé tiép thu va ghi nhé thong tin hiu qua
hon khi cac thong tin dugc chia nho. Theo nghién
cuu cua cac nha khoa hoc Puc vao nam 2015,
Microlearning cai thién ty 1¢ ghi nhé hon 20%. Ddng
thoi, ho chi ra rang Microlearning gitip ngudi hoc rat
ngin 28% thoi gian dé tra 10i cac cau hoi. Bén canh
do, cac nha khoa hoc kham pha ra réng nao bd con
nguoi khong thé duy tri sy tap trung trong khoang
thoi gian dai. Va 8 gidy la thoi gian cia mot khoang
cha y ngan. Do d6, hoc tép theo cac giai doan nho
dwa vao su tip trung ngin ciia ndo bd 1a giai phap
t6i uu.

Thay vi nhdi nhét nhiéu kién thirc thi phuong
phap Microlearning cung cdp cho ngudi hoc timg
phan nho, gitp ho thdm thu va luu trit thong tin
trude khi chuyén sang cac hoat dong hoc tap hodc
cac mo-dun tiép theo. Ho ciing c6 thé chon thoi gian
dia diém tham gia hoc truc tuyén. Vidy, thay vi ngéi
& mot noi on a0, nguoi hoc ¢o thé chon hoc & nha vao
thoi diém yén tinh nhét trong ngay.

2.2.3. Hoc tap da dang

Microlearning v&i nhiéu phuong thirc khac nhau,
tao ra trai nghiém hoc tap hiéu qua, da dang cho nguoi
hoc. Vi khdi lugng kién thirc nho gon va tép trung
vao cac muc tiéu cu thé, nd c6 thé duoc thuc hién
theo nhiéu cach khac nhau nhu: podcast, email, cau
hoi, tro choi, bai dang truc tuyén, video da phuong
tién ngan va tham chi cac phién tro chuyén ngan.
Nhitng phuong thirc nhu thé cung cip cho ngudi hoc
tryc tuyén cac khéi kién thirc nho can thiét dé ho dat
dugc muc tiéu giao duc va mo rong kién thuc téng
thé. Quan trong hon, né mang theo nhitng twong tic
hép dan dé thu hut sy tham gia ctia ngudi hoc va gitip
duy tri sy cht y cua ho trong mot vai phut.

2.2.4. Tiét kiém chi phi

Mot trong nhitng loi ich quan trong nhét cia
Microlearning 13 n6 it anh huéng dén ngan sach dao
tao. C6 thé tao mot kich ban eLearning chét lugong
cao, ban trinh bay truc tuyén hodc hudng dan véi
mot phan nho chi phi phat trién mot khoa dao tao
tryc tuyén chinh thirc. N6 ¢6 dong va ngin gon hon,
c6 nghia 12 no ciing s& khong yéu cau nhiéu thoi gian
thiét ké hodc phat trién, d6 1a mot diém cong 16n
khéc. V& chu trinh hoc tip, microlearning phu hop
cho nhiéu giai doan tu trudc dao tao, trong dao tao
dén cang cb. Khong thé phu nhan rang microlearning
mang lai gia tri 16n v&i chi phi tdi thiéu.

2.3. Nhwoc diém ciia Microlearning
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2.3.1. Khong phu hop voi nhiém vu va ky nang phiec
lap

Cac mo-dun ngén gon va cac hoat dong dao tao
tryc tuyén thudng khong phai 1a lya chon tét nhat
cho cac nhiém vy, k¥ nang hoac quy trinh phirc tap
hon. Microlearning cho phép dao tao truyc tuyén
nhanh chéng. Do d6, n khong phtt hop véi cac van
dé co nhiéu y tuong hodc khai niém lién quan. Tuy
nhién, gido vién co thé hd tro cac khoa dao tao truc
tuyén c6 thoi lugng day du cia minh bang cach két
hop chung véi cac hoat dong bd sung. Vi du: nguoi
hoc c6 thé xem video hodc ban trinh bay truc tuyén
kham pha khia canh khéc ctia chu dé.
2.3.2. Noi dung bai hoc co thé tré nén roi rac

Piéu quan trong can luu y 1a trai nghiém dao tao
tryc tuyén theo mé hinh Microlearning phai day du
va toan dién. Khong nén chi dé cap dén mot khia
canh ciia y tuong hodc khai niém, vi diéu nay c6 thé
khién noi dung bai hoc rdi rac va khong gin két.
Gido vién phai dam bao rﬁng moi mo-dun hodc hoat
dong trong khoa dao tao truc tuyén duoc két ndi theo
mot cach ndo d6, nhung van cung cip cho ngudi hoc
thong tin ho can biét. Vi du: giao vién khong nén tao
cac mo-dun bao gém mot sb ph?m hodc “chuong”,
sau d6 két thuc bang phin mo rong hoic 16i nhic yéu
cau ngudi hoc nhip qua dé hoan thanh khéa dao tao
tryc tuyén . Mdi phan cua ndi dung phai 1a mot don
vi riéng biét.
2.3.3. C6 thé khéng givp ich cho cdc muc tiéu dai
han

Microlearning c¢6 thé 1 mot phan ciia chién lugc
dao tao truc tuyén 16n hon, nhung né khong nén la
phuong phép dio tao truc tuyén duy nhat. Piéu nay
1a do thuc té 1a Microlearning khong gitup dat duoc
muc tiéu dai han. N6 ¢6 thé gitp nguoi hoc thu thap
tat ca cac k¥ ning c4 nhan hodc cic mau thong tin
ma ho can dé cudi cung dat dugc muc ti€u ciia minh,
gidng nhu thu thap cac manh ghép, nhung mot mo-
dun dao tao truc tuyén don 1€ khong thé dat dugc diéu
nay mot cach doc 1ap vdi nhitng mo-dun khac. Vi ly
do nay, s& hiéu qua hon cho viéc dao tao truc tuyén
“ thoi diém can thiét « va céc muc ti€u hoc tap khac
cu thé hon, challng han nhu thong thao mdt nhiém vu
don gian hodc kham pha cac thong tin quan trong.
2.4. Cac cach wng dung Microlearning trong hoc
truec tuyén
2.4.1. Két hop cdc video ngan dé truyén tai kién thirc

Mot trong nhitng cach dé img dung Microlearning
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vao day hoc truc tuyén la tan dung cac video ng'fm
v6i thoi lugng tur 2-3 phut. Thong thuong, cac video
s& cung cdp thong tin vé& quy trinh, khai niém, hién
tuong, thi nghiém vui,...

Vi duy, khi giang day vé mon lich su, giao vién
c¢6 thé tim kiém cac phim tai liéu, cic video hoat
hoa hodc cac bo phim c6 cac phan doan lién quan dé
truyén tai mot phan noi dung cua bai hoc. Tat ca moi
yéu t tir mot video nhu am thanh, hinh anh hodc d6
hoa s& khién noi dung tiét hoc online tré nén tha vi
va dé ghi nhé hon.

2.4.2. Thay doi cdch truyén dat bai giang

bé duy tri sy s6i dong va ludn tao dugc sy chu
y trong tiét hoc online, mot trong cac cach cua
Microlearning 1a thay ddi phwong tién/giai phap
truyén dat kién thirc lién tyc. Trong mot bai giang
dién ti, thay vi cac file thiét ké PowerPoint kéo dai
nhiéu trang thi gido vién can da dang hoa cach thirc
tuong tac vdi cac hoc vién ctiia minh.

Cu thé, gido vién co thé bat dau 16p hoc online
béng viéc gidi thidu cac khai niém, ké dén 1a str dung
cac phuong tién nhu video/hinh anh/infographic dé
nhan manh lai kién thuc vira truyén tai, sau do cho
hoc vién tién hanh théo luan nhom dé tim hiéu sau
hon vé bai hoc, két thuc 1 dua ra mot cau d6 dé gitp
hoc vién duc két lai toan bd noi dung bai giang.

Ngoadi ra, gido vién co6 thé s dung tro choi. Tro
choi dugc xem 1a phuong an dat hiéu qua cao dé
truyén dat chi dé dén nguoi hoc. Tro choi phtt hop
v6i hinh thirc Microlearning mang lai, vi ngudi hoc
chi can choi vai phut mdi 1an. Két hop gitra viéc hoc
v6i tro choi lam sy nham chan bién mat khoi chuong
trinh md — dun va lam viéc hoc trd nén tha vi hon.

Mot cach khac 1a st dung mé phong. Pay s¢€ 1a
mot cach tuyét voi dé tao diém nhin cho chuong
trinh va cung cdp cho ngudi hoc co hoi sir dung
thong tin trong moi truong lam viée thyc té. Cac mo-
dun Microlearning c6 thé sit dung mé phong dé dé
truyén dat cho nguoi hoc mét ki niang cu thé. Gido
vién co thé sir dung cac md phong duya trén hoat hinh
don gian hodc md hinh chuyén dong kéo dai khong
qua vai phaut.

2.4.3. Chii y nguyén tdc thoi gian véi cdac nhém hoc
vién khac nhau

Tuy thude vao do tudi cua ngudi hoc, thoi gian
cha ¥ tap trung cua ho vao mot chu dé ciing khac
nhau. Vi dy, tré em 6 tudi c6 kha ning chu y dén
mot chu dé trong vong 12 — 18 phut, trong khi thoi
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gian nay ¢ tré trong do tudi 12 1a 24 dén 36 phit. Do
do, gido vién can chii y dén thoi quen tuong tac cta
nguoi hoc trong 16p hoc online va xac dinh thoi gian
tap trung trung binh cta ho, tir d6 thiét ké mo hinh
Microlearning trong bai giang dién tir mt cach hop
ly.

3. Két luan

Microlearning da tr¢ thanh mgt xu hudéng maéi va
hiéu qua ciia dao tao truc tuyén. Pay 1a mot phuong
phap tuyét voi dé thuc hién hoc tap duoc chia thanh
cac md — dun nho dugc dinh huéng khach quan va cod
thé dé dang trién khai trong cac to chirc hodc ca nhan.
Microlearning hoat dong hi€u qua khi xay dung voi
muc ti€u hoc tap cu thé. Cac muc tiéu phuc tap hoac
day cac k¥ ning giai quyét van dé s& khong hiéu qua
dbi voi loai hinh dao tao nay.

Hinh thirc hoc tap ciing rat da dang dudi cac tép
thong tin cung cip cho nguoi hoc ¢6 thé bang dang
anh, video, file pdf, v.v... Nho cac hinh thic nay,
nguoi hoc co thé tiét kiém nhiéu thoi gian nhung van
tiép nhan du nhitng kién thirc can thiét. Cac dic diém
ndi bat cia Microlearning khi str dung nhu ngén gon,
ding trong tam, da dang, linh hoat.
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