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Abstract: With the development of science and technology, besides traditional educational methods, a
lot of new methods of education have appeared, among the methods, online education is teaching and
learning based on information technology, software applications, and global connection by the Internet.
The advent of online training is like a revolution, opening a new stage in education. The new educational
method poses many problems to consider and solve, by analyzing and synthesizing relevant materials,
throughout practical experience in online training, we briefly offer analyze the characteristics of online
training, in general, the advantages and disadvantages in foreign language teaching, in particular. Based
on teaching practice, we also make some introduction and evaluation of online training applications that
have been used in foreign language lessons, namely.: Zoom and Microsoft Teams applications. Based on
practical experience, some lessons have been drawn, to make the online training process more effective.
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1. Pit van dé

Hién nay, bén canh cac phuong phap gido duc
truyén thong, phuong thirc dao tao tryc tuyén ngay
cang duoc st dung rong rai, thu hit duoc sy quan
tam cua nhiéu nha g1a0 duc: dao tao truc tuyén la
thuét nglr chung bao gom cac tng dung va quy trinh
hoc tap dua trén ICT, cu thé 1a hoc tap dua trén may
tinh, hoc trén web, 16p hoc do, cong tac ki thuat )
va két néi mang (Urdan & Weggen, 2000), dao tao
trye tuyén ciing dugc hiéu 1a viéc day va hoc dugc
s6 hod, véi viée truyén tai cac hoat dong, qua trinh,
su kién dao tao va hoc tap thong qua cac phuong tién
dién tar nhu Internet, intranet, extranet, CD-ROM,
bing video, DVD, TV, cic thiét bi dién tir c4 nhén
(Sanderson, 2002).

Nhiém vu chinh cua dao tao truc tuyén la thuc
hién qua trinh gido duc ¢ khoang cach tir xa. Hinh
thirc twong tdc méi gitra nguoi day va ngudi hoc la
thong qua cac cong cu ky thuat so, cung cap kha nang
truy cip va truyén tai cac tai liéu truyén thong qua
mang Internet (Fidarova et al., 2020). Cac cong cu
nay c6 thé 1a may tinh, may tinh xach tay, may tinh
bang, dién thoai thong minh, may quay phim, micro,
c¢6 truy cép vao mang Internet. Pao tao truc tuyén
dang c6 xu hudéng tré nén ngay cang phd bién hon,
nhét 13 trong thoi dai ky thuat s nhu ngay nay. Day
1a hinh thirc dao tao huéng toi viée trao quyén ty cha
cho nguoi hoc, tu chiu trach nhiém vé nhu cau dao
tao clia minh, dwa ra nhitng chi dan dﬁy du, con thoi

gian va ndi dung hoc dugc ca nhan hoa theo mong
mudn ciia ngudi hoc, giup qué trinh dio tao co thé
thuc hién mot cach linh hoat (Nguyén Thanh Phong
va céc tac gia, 2021). N6 don gian hoa qua trinh lay
thong tin moi lic va moi noi. Pao tao truc tuyén ludn
¢6 nhiing vu thé: linh hoat trong lich trinh dao tao,
phuong phap tiép can ca nhan, tu do tiép can, giam
chi phi tiép nhan tai nguyén, khach quan trong viéc
danh gia kién thirc thu nhan duogc (Satunina, 2020).

Viéc day va hoc ngoai ngit st dung dao tao truc
tuyén nhu mot sy tat yéu, boi moi trudng giao tiép,
kho dit liéu thong tin khdng 1 va nhiing loi ich to 16n
ma dao tao truc tuyén mang lai (Vladimirova, 2013).
Viée str dung cic ngudn tu liéu trén Internet trong
glanh day ngoai ngit c6 rat nhleu uu thé: tao hing
tha dbi v6i ngudi hoc, phat trién ky nang giao tiép,
¢4 thé hoa qua trinh hoc tdp va mang dén co hoi giao
tiép d& dang voi ngudi ban ngit (Nguyén Thi Kim
Anh, 2018). Pic biét 1a khi xuat hién dai dich gay
ra boi virus corona (COVID-19) véi quy mo toan
cau, dao tao truc tuyén tir mot loai hinh gido duc méi
mé, dang phat trién, tro thanh mot sy lua chon quan
trong, khé co thé thay thé.
2. N§i dung nghién ctru
2.1.Khdi niém dao tao truc tuyén

Pao tao truc tuyén la viéc cung cép cac ndi dung
hoc li€u thong qua cac cong cu dién tur hién dai nhu
may tinh, mang vé tinh, mang Internet, Intranet,...
dé c6 thé 1a cac website, cac bang video, audio...
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thong qua may tinh hay TV; nguoi day va nguoi hoc
c6 thé g1ao tlep voi nhau dudi cac hinh thic nhu:
E-mail, dién dan (forum), hoi thao video, 16p hoc
truc myén

Trong dao tao truc tuyén c6 hai hinh thic giao
tiép phd bién gitra nguoi day va ngudi hoc: giao tiép
dong bo (Synchronous) va giao tiép khong dong bo
(Asynchronous). Giao tiép dong bo 1a giao tiép trong
d6 c6 nhiéu ngudi truy cap tai cing mot thoi diém va
trao doi thong tin truc tiép v4i nhau nhu: thao luan
tryc tuyén, hoi thao video...Giao tiép khong dong bo
1a nguoi truy cap khong nhat thiét phai truy cap tai
cung mot thoi diém, vi du nhu: tu hoc qua Internet,
E-mail, dién dan.

bao tao truc tuyén duoc hiéu 1a mot to hop cac
dich vu gido duc danh cho céc hoat dong gido duc
sir dung cong nghé thong tin tién tién, ciing nhu cac
mang thong tin va vién théng dam bao viéc truyén tai
thong tin qua cac duong lién lac va sy tuong tac cua
nguodi hoc va nguoi day.
2.2.Dao tao truc tuyén trong giing day ngoai ngiv
2.2.1.Loi ich ciia dao tao truc tuyén trong gidng day
ngoai ngit:

Su linh hoat:

Viéc day hoc ngoai nglr thong qua dao tao truc
tuyen gitip nguoi hoc tiét kiém th01 gian, diédu tiét
lich hoc vao khoang thoi gian ranh rdi, pht hop cho
moi ddi tugng, d6 tudi, trinh do hoc van khac nhau.
Ngoai ra, viéc hoc ngoai ngir thong qua dao tao tryc
tuyén con giup hoc vién pha bo cac rao can tim 1y, xi
hoi, tai chinh t5t hon mo hinh gio duc truyén thong.

Bén canh do, su gia tang tiép xUc cua cac giac
quan 1én bai hoc dugc thiét ké theo hudng da phuong
tién 1am cho cam xuc tich cuc va sy hung phan duy
tri trong gio' hoc, giup cho bd ndo ghi nhd kién thire
dé dang hon.

Tiét kiém chi phi:

Béng viéc tmg dung cong nghé vao gido duc, cac
mo hinh dao tao thong qua dao tao truc tuyén khong
phai chi phi qua nhiéu cho co s& vat chit, phong hoc
va tién lwong cho bd may quan ly. Png thoi, mot
khoa hoc truc tuyén 6 thé tiép nhén nhiéu sinh vién
cung luc, do d6 chi phi tai chinh s& giam di dang ké
cho nguoi hoc. Nguoi hoc cling gidm dugce chi phi di
lai, giam dugc thoi gian cho viée di chuyén.

Tai st dung tai nguyén:

Mot khoa hoc thong qua dao tao truc tuyen sé
¢6 nhiéu loi thé trong viée tai sir dung cac ngudn tai
nguyén trong kho dir lidu, thu vién nhu xem lai bai
giang vao bét ctr khi nao, tap trung hoc lai cac ndi
dung ma minh chua nim viing, ¢ sy trg gitp cua
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cong nghé dé 1am bai tap va thuc hanh.

Tang cuong mirc do giao tiép voi gido vién ban
ngi:

Trong day hoc ngoai ngir, méi trudng giao tiép
bang ngoai ngir la rat quan trong, néu theo phuong
thirc hoc truyén thdng, néu khong ¢ trong moi truong
ban ngit, hoc vién rat it co hoi duoc trao doi, hay giao
tiép v6i nguoi ban ngir, thi khi hoc theo md hinh dao
tao truc tuyén, ngoai cac tinh nang dugc cai dat trong
phén mém dao tao nhu nghe, noi, doc, viét ... hoc
vién co thé tiép xtic giao luu tryc tiép voi ngudi ban
ngit qua néi chuyén bang 15i néi, hay qua van ban
(chat) truc tuyén. Thong qua cac phuong tién giao
tiép nhu E-mail, mang xa hoi hay cac tmg dung truc
tuyén s& gitip nguoi day va ngudi hoc twong tac truc
tiép khong kém cac 16p hoc truyén thong.

Nhiing han ché khi st dung dao tao truc tuyén
trong giang day ngoai ngir:

Vén dé cam xiic va y thic ciia nguoi ho: Vi céch
hoc truyén thdng, nguoi hoc cam thdy an toan hon
khi duoc nghe giang tryc tiép, duoc giai quyet van dé
tryc tiép véi gido vién, phit hop vGi nhiéu déi tuong
hoc vién khac nhau. Hoc truc tuyen khong thé nao
hoan toan thay thé cho viéc hoc vién lién hé truc tiép
v6i gido vién, phét trién nhitng mdi quan hé xa hoi
gilta ngudi voi nguoi.

Mo hinh dao tao tryc tuyén khong phai phu hop
v6i tit ca moi nguoi, n6 chi phat huy hiéu qua khi
nguoi hoc cé tinh doc 1ap va ty giac cao. Con voi
nhitng hoc vién khong tu gidc, khong c6 thdi quen tu
lam viéc hay chu dong lam vigc, thi cach hoc truyén
théng it nhiéu c6 tac dong dén ho khi ho duoc hoc
tryc tiép v6i giao vién trén 16p. Gido vién ciing c6
thé quan sat dugc thai do hoc tap va kha nang hoc tap
ctia moi hoc vién qua tiép xitic truc tiép. Trong khi do,
& mo hinh truc tuyén tuong tac truc tiép gitta nguoi
day va nguoi hoc, gitta nhiing nguoi hoc véi nhau bi
han ché, khong tao ra sy ganh dua, canh tranh lanh
manh gilta cac ca nhan, thtc déy cac hoc vién hoc
tap.

Mot s6 noi dung dao tgo it hiéu qud: Cac khoa
hoc ngoai ngir théng qua dao tao truc tuyén sé hiéu
qua hon & ky ning nghe néi, giao tiép, va kém hiéu
qué hon trong k¥ nang viét cho hoc vién.

Chuong trinh hoc ngoai ngit tryc tuyén ciing dé
bi rap khuon va hoc vién cé thé bi han ché su sang
tao cua ban than.

Cach 16 chirc kiém tra va trinh dé nguoi day:
Viée sir dung cac cong nghé hd tro khién viéc kiém
tra danh gia sy tién b cua hoc vién trong 16p hoc
tryc tuyén kho hon cac 16p hoc truyén thdng. Do

14 Journal homepage: www.tapchithietbigiaoduc.vn



khoang cach vé khong gian, thoi gian, va dic diém
cua cua cong nghé trong qua trinh hoc tap, nguoi day
kho giam sat, theo ddi su tién bo trong hoc tip cia
nguoi hoc hon trong céac 16p hoc thong thuong, khi
lam bai klem tra truc tuyén ciing kho kiém soat.

Cdc vin dé vé sirc khoe, tam Iy: Viéc tip trung
qué lau vao cac thiét bi dién tir s& dan dén cac tac hai
vé strc khoe va tdm 1y cho ngudi hoc.

2.4.Cac wng dung dwoc su dung phé bién trong
gidng day ngogi ngir truc tuyén
2.4.1.Ung dung Zoom

Zoom la tng dung truc tuyén dugc phat trién
bdi Zoom Video Communications, cung cdp cudc
goi video, tao cudc hop truc tuyén cho nhiéu thiét bi
cting mot lac, cho phép ngudi ding két ndi 4m thanh,
hinh anh nhanh chéng. C6 giao dién don gian va dé
ding, nhit 1a cho ngudi khong quen véi cong nghé,
c¢6 nhiéu tinh ning bao gdm cudc goi video mot -
mot, hop video nhém, chia sé man hinh ...

Zoom cho phép gido vién giang bai di kém hinh
anh qua camera, chia s¢ am thanh, man hinh va st
dung bang tuong tac tich hgp san. Ngoai ra, gido vién
c6 thé diéu khién két nbi va ngat két ndi micrd cua
nguoi nghe, tuy thudc vao thoi diém ho muén hoc
sinh ling nghe hodc can im ling trong bai giang.

Nén tang nay 1a mot lya chon phit hop cho céc 16p
hoc ngoai ngtr. Trong cac 16p hoc Zoom, gido vién
va hoc sinh duoc tiép xtic tryc tiép, nhu trong mot
tiét hoc truyen thong thong thuong, gido vién dat cau
hoi va co thé yéu cau bét ky hoc sinh nao tra 161 va
nhitng nguoi con lai ¢6 thé theo ddi, danh gia cau tra
10 ctia ban minh, dong thoi giri y kién t6i gido vién
hodc céc ban trong 16p thong qua tin nhin tai hop
thoai box chat.

DPiém yéu cua Zoom la tinh bao mat chua cao,
trong gid hoc ¢6 thé bi ngudi ngoai xAm nhap, phat
tan nhiing ndi dung khong phu hop.

Phién ban mién phi cia Zoom bi han ché vé thoi
gian sir dung, mdi lan két ndi chi co thé kéo dai 40
phut, va ciing khong thé ghi lai (record) ndi dung
gi0 hoc.

Ung dung Microsoft Teams.: Microsoft Teams,
nhu chinh tén goi cua minh, la mét ung dung dugc
phat trién boéi Microsoft, tao mot nén tang truyen
thong truc tuyen cho phép hoc tap, cong tac va twong
tac truc tuyen gilta ngudi hoc va nguoi day. Nén tang
nay cung cap nhidu co hoi dé t6 chirc hoc tap tir xa
va cho phép:

* Tao cac nhom dé td chic dao tao theo nhoém
ngudi hoc, didu nay s& cho phép thanh 1ap cac nhom
riéng biét va duy tri giao tiép;
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« Cung cap cho ngudi hoc quyén truy cap vao tai
liéu va tép hoc tap, chia sé hoc li€u, lich trinh hoc tap
va céc kién thure hiru ich khac;

+ Giao va kiém tra cac bai tdp ciia cd nhan va
nhom, theo ddi viée hoan thanh theo tién do va xac
nhén thoi han ndp bai va nhén danh gia;

« Tao 16p hoc 4o, cho phép sinh vién thuyét trinh
hodc chia sé bang trang ky thuat s6. Gido vién va hoc
sinh ¢6 thé tuong tac khong chi bing bang ma con
bé'mg van ban, am thanh hodc video;

« T4 chtrc hoi thao trén web, bai giang video hodc
hoi thao thuc hanh truc tuyén, budi hoc ¢ thé dugce
ghi lai dé luu trir, xem lai;

« Ghi diém cho céc bai tap, bai kiém tra, bai thi da
hoan thanh va duoc Iuu trit trong hé théng;

* Luu trir tép, tu li€u va cac tac vu trong b nho
dam may OneDrive.

V61 Microsoft Teams, qua trinh dao tao truc tuyén
khong chi duoc don gian hoa, ma con cung cip mot
khong gian dé twong tac thanh cong giita nguoi day
va nguoi hoc.

Piém yéu cia ng dung nay la chiém dung luong
16n, toc d6 xir Iy d6i khi con cham.

3. Két luan

Cung v6i su phat trién manh mé cua cong nghé
thong tin va truyén thong, dao tao truc tuyén nhu mot
cudc cach mang, mo ra mot giai doan maoi trong giao
duc va dao tao, tao ra sy dot pha trong cach thirc
truyen dat kién thirc, khi nguoi day va nguoi hoc ¢6
thé & bat ctr dau trén thé gioi, cling co thé tién hanh
gio giang, bai giang c6 thé dugc xem lai, sir dung vao
bét ctr thoi gian nao, tiry lwa chon ciia ngudi sir dung.
Véi su hd trg dic luc cua cac ung dung truc tuyén
phé bién nhu Zoom, Microsoft Teams viéc day va
hoc néi chung, ngoai nglt ndi riéng, da cd6 mot budc
tién 16m, tao nhiéu thuén loi cho viéc day va hoc,
tuy nhién phuong thtrc gido duc mdi ciing c6 nhiing
diém han ché nhat dinh, do vay nguoi day va nguoi
hoc can biét cach tmg dung hop 1y dé c6 duge hiéu
qua cao nhat trong qua trinh dao tao.
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