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Abstract: Blended learning is helping to improve teaching and learning, providing learners with a diverse
learning environment, making information accessible regardless of time and place, and stimulating
creativity in teaching methodology. Motivation is an essential factor that largely decides learners’success
in learning a language in general and English in particular. This study was conducted to (1) determine
factors that affect students’ motivation to learn English in blended learning, identify student s awareness
about these factors as well as (2) give recommendations to students, teachers, and institutions to maximize
the potential of blended learning. For data collection, a survey questionnaire was sent to students of 6
different programs in National Economics University and quantitative results were analyzed with the
use of Google Forms and Excel. Meanwhile, qualitative results were analyzed with reference to blended
learning and motivation. Findings of the research can be divided into three main parts namely student
factors, teacher factors, and institution factors. The study also points out barriers that students face when
applying blended learning and gives meaningful recommendations to students, teachers, and institutions.
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1. Pit vin dé

Cudc Cach mang Coéng nghi¢p 4.0 da va dang
dién ra manh mé, tac dong sau rong dén moi linh vuc
cua doi séng xa hoi va gido duc dai hoc (GDDPH).
“Gi4o duc 4.0 ¢6 sy thay ddi 1o rét Vé muc tiéu va
phuong phap dao tao, chuyen tir truyén thu kién thirc
dai tra sang khoi day tiém nang, trao quyén sang tao
cho ting c4 nhan” [1]. Su pho bién rong rii ctia cong
nghé thong tin va truyén thong (CNTT&TT) ciing da
bién cac t6 chire GDPH thanh méi truong hoc tap da
Iya chon hd tro trai nghiém hoc tap trén 16p va cai
thién viéc hoc tap dua trén sé thich ca nhan, khong
phu thugc vao thoi gian va dia diém [2]. Ngoai ra,
PPDH d3 duoc thay doi tir 1y nguoi day lam trung
tam sang lay ngudi hoc 1am trung tim va nhd tich
hop CNTT &TT, gi4o vién duoc hd tro dé dat duoc
két qua gido duc mong muén. Piéu nay c6 thé duoc
thyc hién bang cach st dung cac phuong thirc khac
nhauhién nay dugc coi la mot hinh thirc dao tao hi¢n
dai. 1a sy két hop giira phuong phap hoc tip (PPHT)
truyén thdng véi viéc tich hop ing dung CNTT trong
dao tao nham nang cao chét lugng gido duc bing
cach hd trg SV tiép thu kién thire mot cach cha dong,
tiét kiém chi phi hoc tap cling nhu rit ngin khoang
cach khong gian, dia ly gitta GV va SV [3].

Maic du hinh thiec HTKH dugc danh gia 1a cé
nhiéu vu diém hon so véi hoc truc tuyén hoan toan
hay hoc truc tiép truyén théng nhung viéc chu dong
trién khai mé hinh hoc két hop van chua dugc chu

trong. Trong qua trinh trién khai ciing nay sinh nhiéu
kho khan, anh huéng dén dong co hoc tap (PCHT)
cua SV, v.v. [5]

Hoc tiéng Anh bi anh hudng béi nhidu yéu td bao
gém ca PL. DL 1a yéu t6 quyét dinh phan 16n dén
thanh cong ctia ngudi hoc trong hoc ngoai ngit nodi
chung va tiéng Anh noi riéng. Ngudi hoc s& cam thiy
khéong c6 PL va kho hoc tiéng Anh trir khi ho tim
thdy hing thu va BL hoc tap (PLHT). Do d6, hiéu
duoc mdi quan hé gitta dong co va tac dong cua nd
d6i véi viée hoc tiéng Anh sé gitip GV giang day
hiéu qua. Tuy nhién, xac dinh va ap dung ciu tric
cua dong co trong day va hoc 1a mot trong nhiing
véan dé phuc tap nhat trong day hoc [6]. Ciing di c6
mot sb nghién ciru vé tao dong co hoc tap (PCHT)
cho nguoi hoc. Tuy nhién, hau hét cic nghién ctru
déu tap trung Vao DCHT cua nguoi hoc ddi voi hinh
thuc hoc truc t1ep (offline) truyén thong Nghién ctru
vé cac yéu to tao DL cho SVhoc tiéng Anh trong
HTKH con rat han ché.. Bai viét s& 1am rd céc yéu td
anh huong dén DCHT tiéng Anh cua SV khi ap dung
phuong phap HTKH.

Nghién ciru nay di sau tim hiéu va tra 10i cac cau
hoi: (1) Nhitng yéu t6 nao anh huong dén DLHT
tiéng Anh cho SV khi tham gia mé hinh HTKH?, (2)
Cén phai 1am gi dé nang cao DLHT tiéng Anh cua
SV khi tham gia m6 hinh HTKH?

2. N§i dung nghién ciru
2.1. Phwong phap nghién ciru
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2.1.1. Cong cu nghién cwu: Xay dung bang cau
hoi khao sat dugce tién hanh theo hai giai doan. Giai
doan dau tién lién quan dén viéc xem xét tai lidu
kham pha hai khai niém chinh cta nghién ctru nay,
HTKT va PL, dic diém va loi ich cling nhu thach
thtrc ctiia ching. Céc yéu td duge xéac dinh da duoc st
dung dé dinh hinh bang céu hoi trong giai doan thir
hai cua nghién ctru.

Trong giai doan thu hai, dé thu thap dir liéu
vé cac yéu t6 anh huong dén PCHT cua SV trong
HTKH, mét bang céu hoi truc tuyén duoc thiét ké
trén Google Forms. Viéc xay dung bang cau hoi khao
sat dugc thuc hién trong ba phén. Phan dau tién cung
cép thong tin co ban vé nguoi tra 101, phan tht hai
bao gdm céac cau hoi dé tim hiéu vé DL ciia SV va
phan tht ba 1a vé HTKH va PL ctia SV trong HTKH.
Bang cdu hoi duoc thiét ké dia trén thang do Likert
v6i 5 lya chon: (1) Rét khong dong ¥, (2) Khong
dong ¥, (3) Chua quyét dinh, (4) Pong ¥ va (5) Rat
dong g Ngoa1 ra con co mot cau hoi mé dé thu thap
cac dé xuét ciia SV vé viéc nang cao DLHT t1eng
Anh cta SV trong HTKH.

2.1.2. Phan tich dir liéu:1). Phdn tich két qua dinh
liwong;2). Phan tich két qua dinh tinh

2.2. Két qud nghién ciru

2.2.1. Cdc yéu té vé khia canh SV

Cic phong cich hoc ciia SV:Hoc bang cach lam,
hodc Van dong xép hang cao nhat & muc 3,5. Rét
gin véi gid tri trung binh cua Van dong 13 ciia Nhin,
o0 muc 3,25. Hai phong cach hoc khac dugc coi la
khéng tao DL nhu hai phong céch noi trén, la 1,38
cho Nghe va 1,88 cho Poc/Viét. Tir d6, co thé két
ludn SV c6 thé thich phong cach hoc nay hon phong
cach hoc khéac va viéc han ché lua chon phong cach
hoc ¢6 thé dan dén viée ho can kiét DL dé tham gia
vao tai liéu khoa hoc.

Nhdn thire va thdi @ ciia SV vé PLHT: cic yéu
t6 bén ngoai va bén trong déu anh huong dén dong
co hoc tiéng Anh ciia SV. Hai trong ba yéu té bén
ngoai d6 dugc xép hang kha cao 1a yéu té tha hai va
thir ba, c6 anh huéng 16n dén DPLHT cho HS trong
HTKH.

Nhén thirc va thdi dp ciia SV vé mé hinh HTKH::
SV kha tich cuc vé HTKH véi nhiéu cau tra 10i “Dong
¥ va “Rat dong y”. R& rang, SV thich sy thuan tién
vé thoi gian va khong gian ma HTKH mang lai cho
ho. Ngoai ra, SV thich tht voi nhiéu nhiém vu duoc
giao trong cac 16p hoc ngon ngir dé tiép xuc voi cac
bdi canh khac nhau noi ngdén ngit duoc sir dung, va
do d6, HTKH cho phép SV c6 nhiing trai nghiém
tuong tac va c6 gia tri cling nhu tlep can nhiéu ngudn
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tai nguyén truc tuyén. HTKH cung cip nhiéu hoat
dong va tai lidu truc tuyén, vi viy SV thudng giao
tiép t6t hon va ty tin hon, ciing nhu hop tac t6t hon
v6i nhitng nguoi khac.

2.2.2. Cdc yéu 16 vé gido vién

Phwong phdp giing day: Nhin chung, két qua
vé phuong phap giang day trong HTKH kha da dang.
Ty 1& cau tra 11 “Chua quyét dinh” kha cao & tiéu chi
1,2 va 6. Ngoai trir cau tra 101 “Chua quyét dinh”, ta
6 thé thay o4 tiéuchi(l, 3,4, 5) ) tong ty 1¢ ‘Khong
ddng ¥’ va ‘Rat khong dong ¥’ cho moi tiéu chi cao
hon so v6i ‘Pong ¥’ va ‘Rt dong ¥’. Piéu nguoc lai
la dang ¢ tiu chi 6 khi ty 1¢ ‘Pong y’ va ‘Rat dong
¥’ cao hon. Diéu nay co thé ly g1a1 1a do sy xuét hién
dot ngot cua dich Covid 19 khién nha truong, giao
vién va hoc sinh roi vao thé bi dong, chua chudn bi
tdt cho viée chuyén ddi tir hinh thuc day va hoc truc
tiép sang hoc tryc tuyén hoan toan.

Chit lwong giing day: Mic du co mot sb ty
1¢ phan trim cao trong cot “Khong quyét dinh” va
“Khong dong ¥, nhung dic diém chung cua ¥ kién
ciia SV vé chit luong giang day trong HTKH 1a
“Ddng ¥~ va “Rat dong y”. C6 thé thdy rd diéu nay
& tidu chi thir nhat “HTKH gitip hoc sinh tiép can
kién thtrc cap nhat, chinh x4c” va tiéu chi th nim
“HTKH hd tro tuong tac gitta GV va hoc sinh”, va
tiéu chi cubi cuing “HTKH hd trg quan 1y va td chirc
cac hoat dong cua HS”. trong gio hoc™.

2.2.3. Cac yéu 16 vé nha truong

Co so vit chit ky thuat: Diém trung binh cho
timg yéu té Muc d6 hai 1ong cta ngudi ding, Thiét
ké, Cau hinh k§ thuat va Biéu hudng co gia tri khoang
4>, dai dién cho (Pdng ¥». Diéu nay c6 nghia la HS
ddng y rang viéc thiét 1ap cong nghé hidu qua co vai
trd thuc ddy hoc sinh tham gia HTKH. Thiét ké c6
gia tri trung binh cao nhét 1a 4,74 va tai nguyén tryc
tuyén co gia tri trung binh thap nhat 1a 3,38.

Giao dién hoc tip:Giao dién hoc tap ho tro hoc
tap tich hop la do nhirng uu diém ma né mang lai cho
SV. Hon mot nuira s6 SV (51%) dong ¥ va hoan toan
dong ¥ rang thong tin dugc viét rd rang va d& hiéu.
Diéu nay ciing tuong tu ¢ cau #3, voi ty 1€ trong dbi
thip hon, 47% ddng y va rat dong ¥ cho cau #3 “dé
tra cru thong tin”. Tuy nhién, cac chirc nang dugce
cho la khong c6 thiét ké hap dan, nhu c6 the thiy
trong biéu do chi c6 22% dong ¥ vdi céu s 2 va
khéng c6 ai danh ddu vao cot ‘Rét dong y’. Tuong
tu, SV ciing cho thiy ho khong cho rang minh dugc
hd trg nhanh chong khi gap su cb v6i phan mém, VO’l
hon 50% la “Rét khong dong y” va “Khong dong y”.
2.3. Pé xudt bi¢n phdap
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2.3.1. D6i v6i SV

-Phat trién k¥ nang hoc tap doc lap:Theo Garrison
va Kanuka (2004), “trai nghiém hoc tap truc tiép
hudng dén gido vién nhiéu hon, trong khi trai nghiém
hoc tép tryc tuyén tap trung vao nhan thirc hoac noi
tam hon”. Nguyén Hoang Trang (2018) cling nhén
manh rang HTKH lam thay d6i c4u triic day hoc theo
huéng ca nhan hoa hoc sinh nhiéu hon. Do do, dé
thanh cong trong HTKH, diéu can thiét 1a hoc sinh
phai hoc cach ty hoc.

-Ky ning vé CNTT: Yéu t6 thir hai lién quan
dén SV 1a k§ nang CNTT dé giai quyét cac van dé
trén may tinh va Internet, ching han nhu yéu cau vé
ph?m mém bd sung hodc ric roi v6i hé théng nodp bai
tap. Ngoai ra, lam quen voi hé théng quan ly hoc tap
1a diéu can thiét dé trai nghiém hoc tap ctiia SV suén
sé. Pao tao nhanh hodc hudng dan rd rang va giao
dién than thién véi nguoi dung s€ hitu ich cho nhiling
ngudi can 1am quen véi hé thong.

2.3.2. Déi véi gidng vién

-. Thiét ké cac hoat dong phu hop véi da dang
cac phong cach hoc khac nhau: Nhirng phat hién cua
nghién ctru nay da goi y rang SV c¢6 thé thich cach
hoc nay hon cach hoc khac, va do do, gido vién can
can nhéc diéu nay khi dua ra mot bai hoc truc tuyén.
Cac video rat hitu ich & cac giai doan khac nhau ciia
bai hoc dé thu hut su chi y cta hoc sinh, kich thich
thao ludn tap trung, gidi thiéu cac chuyén gia vé chi
dé cho hoc sinh, v.v. Ngoai ra, cac cau d6 kich thich
suy nghi va tham gia vao qua trinh hoc vi né tao ra
thach thirc cho hoc sinh va gitip hoc sinh hiéu bai tot
hon., Thiét ké cac hoat dong tao DL bén trong va bén
ngoai: DL bén trong thuong dugc coi 1a hi¢u qua
hon trong viéc thiic ddy hoc tap va thanh tich. BL
bén trong c6 thé dugc ting cudng trong 16p hoc bang
cach dua ra thu thach, sy to mo, tri tuong tugng va
kha nang kiém soat; Tang tuong tac giua cac SV:Mot
trong nhiing céu tra loi phd blen nhét cho cau hoi
cuoi cung trong bang cau hoi vé cach nang cao DL
hoc tiéng Anh trong HTKH 1a ting cudng tuong tac
gitta GV voi SV va gilta cac SV vdi nhau.

- Cung cap phan hdi kip thoi:Khéng nhan dugc
phan héi hodc phan hoi khong kip thoi 1a hai rao can
duoc dé cap trong bang cau hoi. HTKH gitp GV
cung cap phan dé dang hon thong qua cac cau a6
truc tuyen va thao ludn tryc tuyén. Ngoai ra, khi xem
xét cac yéu t DL bén ngoai, khi dwa ra phan hdi, GV
cling nén thé hién sy khich 1& cia minh.

2.3.3. DPéi véi nha trieong

- Cung cip dao tao va hd tro vé ky thuat, cong

nghé: Khao sat ciing cho thiy viéc thiéu ky nang sir
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dung hé thong phan phdi va kinh nghiém st dung
cong ngh¢ han ché cua SV tao ra rao can ddi véi SV.
Trong tinh hudng ma ca GV va HS déu khong c6 du
kién thirc va k¥ nang dé thich tmg véi khoa hoc két
hop, ddo tao chuyén sau va hd tro dang ké 1a diéu bét
budc dé dam bao sy thanh cong va hi¢u qua cua vigc
hoc két hop.

- Cung cép co so ha tang ky thuat: Do mo hinh
HTKT gdm céc thanh phan tryc tuyén véi st dung
may tinh va cong nghé dua trén web nén CSVC chat
kém hodc khong diy du s& anh hudng truc tiép dén
hiéu qua hoc tap cta HS [1]. Nhu thé hién trong bang
cau hoi, SV coi viéc thiéu hodc két ndi Internet kém
1a rao can ddi vé6i viée ho tham gia HTKH. Viéc cac
truong trang bi CSVC, phan mém cong nghé dap tmg
nhu céu day va hoc 14 hét strc can thiét Cu thé, phong
hoc can duoc trang bi may tinh két ndi Internet, may
chleu Ngoai ra, dé ap dung day va hoc tryc tuyen
can cai dat hé thdng quan 1y tot hoc tap truc tuyén.
3. Két luin

Nghién ctru nay 1la mét nghién ctru quy mo nho
duoc thuc hién trén 225 SV cua 6 chuong trinh khac
nhau tai truong Pai hoc Kinh té Quéc dan. Két qua
nghién ctru c6 thé duoc chia thanh ba phan chinh
1a (1) yéu t6 SV, (2) yéu té GV va (3) yéu t6 nha
truong.. Nghién ciru ciing dua ra cac dé xuat (1) vé
phia SV nhu phat trién k§ nang hoc tap doc lap, ky
ning CNTT, (2) vé phia giang vién nhu thiét ké cac
hoat dong phu hop véi da dang cac phong cach hoc
khac nhau, thiét cac hoat dong tao DL bén trong va
bén ngoai, tang tuong tac gitra cac SV, cung cap phan
hoi kip thoi, va (3) ve€ phia nha truong nhu cung cap
dao tao va hd tro vé ky thuat, cong nghé, va co sé ha
tang k¥ thuat.
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