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Phat trién ning lue ngir dung trong phat trién
nang luc giao tiép cho ngwoi hoc ngoai ngir
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Abstract: Pragmatic competence needs to be concerned and studied in its relationship with other
components of communicative competence. Pragmatic competence also needs to be fully paid attention to
in foreign language teaching. To fully develop the communicative competence of learners, it is necessary
to focus on the different elements and develop or design activities in which the communication elements
are related or interconnected. Many educators believe that foreign language teachers, both native and
non-native teachers, rarely teach pragmatic linguistics because they are unaware of them. (Wolfson,

1981).
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1. Pit van dé

Day ngoai ngit v6i muc dich 1a phét trién ning
luc giao tiép béng ngoai nglr cho nguoi hoc da nhanh
chong dwoc chip nhan va trd thanh didu hién nhién.
Di qua lau rdi cai thoi ngudi day ngoai ngir chi chu
trong luyén tap mot cach may moéc mot tap hop céc
mau cdu, yéu cau nguoi hoc “thyc hanh ngén ngir”
bé‘mg cach nhic lai cac cau don 1é, 1o rac nhdm tao
thanh céc “hanh vi”, “thoi quen” ngdn ngit. Cac nha
nghlen ctru va gido hoc phap d xac dinh dugc rang
muon cho ngudi hoc phat trién dugc niang luc giao
tiép bang ngoai ngr- kha nang thuc hién dugc cac
chirc ning giao tiép trong cac hoan canh giao tiép thuc
su- thi bén canh viéc hoc cdc mau cau va tir vung ctia
ngon nglr do, ho phai dugc luyén tap trong cac hanh
dong giao tiép thyc thy, vi du nhu hdi duong dén cira
hang thudc gan nhét, phat biéu trudc mot bira tiéc
than mat, mo ta mdt cach chinh xac mot sy kién ma
minh d3 tin mét ching kién, v.v (Bouton, 1996:12).
Viéc giao tiép bang ngoai ngir cia ngudi hoc chi thuce
su c6 hi¢u qua khi nguoi hoc y thire dugce réng ho can
phai diéu chinh cac chién luge giao tiép cua ho cho
pht hop véi dic diém cua nén van hoa méi. Kha ning
ctia ngudi hoc sir dung ngdn ngit trong cac tinh hudng
thyuc té khac nhau sao cho phi hop ca vé mit vian hoa
va xa hoi dugc coi la nang lyc nglt dung, méot phén
ctia ning lyc giao tiép bfing ngoai nglt ciia ngudi hoc.

Nang lwe ngit dung can dwoc quan tam, nghlen cuu
trong moi quan hé cta nd vai cac thanh td khac cua
nang luc glao tiép. Nang luc ngit dung ciing cin dugc
quan tam day du trong giang day ngoal ngit. Mudn
phat trién ddy du niang luc giao tiép cho ngudi hoc

thi can chu trong dén cac thanh t6 khac nhau va phat
trién hodc thiét ké cac hoat dong trong d6 cac thanh
td giao tiép ¢6 lién hé voi nhau hodc dugc két ndi véi
nhau. Nhiéu nha giao duc cho ring cac gido vién day
ngoai ngir, ca giao vién ban ngit va khong phai ban
ngit, rat it khi day céac kién thirc ngon ngit ngir dung
hoc vi ho khong c6 y thirc vé chung. (Wolfson, 1981).

Ngit dung hoc va viéc day-hoc ngoai ngit c6 mbi
quan hé khing khit, hd tro nhau phat trién. Ngit dung
hoc cung cdp cho ngudi day va nguoi hoc khdi kién
thirc dua trén nghién ctru vé cac hinh thai va chic
ndng ngdn ngir phu hop véi nglt canh st dung ngdn
ngit d6. Kién thirc d6 1a mot phan thiét yéu cua ning
luc giao tiép ciia nguoi str dung ngdn ngir thanh thao.

Muc dich ctia bai viét nay 1a dé cap dén tim quan
trong cua nglt dung hoc trong giang day ngoai ngit
va gitip ngudi day ciing nhu nguoi viét chuong trinh,
gido trinh nhan thirc dugc dﬁy dd hon, chi trong hon
nita vé nhiém vy ning cao ning luc ngit dung cia
ngudi hoc nhu mot thanh t cua ning luc giao tiép
bang ngoai ngir.
2. Noi dung nghién ciru
2.1 Nang lwe ngit dung va thiéu hut ning lwc ngiv
dung

Nang lyc nglt dung (pragmatic competence)
hay con duogc hiéu 14 ning lyc hanh dong (actional
competence) 1 mot bd phan cua ning luc giao tiép
(communicative competence). N6 dugc xac dinh la
“kha nang hiéu va biéu dat cac dung ¥ giao tiép thong
qua viéc giai thich va thuc hién cac hanh dong 101 noi
va churc nang ngén ngit” (Celce-Murcia, Dornyei &
Thurrell, 1994, dan trong Cenoz & Valencial, 1996:
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Thiéu hut nang luc ngit dung khong chi thé hién
¢ viéc sinh san ra cac phat ngon khong phu hop ma
con ¢6 thé dan dén viéc hiéu 1am ¥ dinh ngudi noi cia
dbi tac giao tiép. Vi du khi dugc khen “Your daughter
looks sexy.” Ngudi nghe 1a ngudi Viét Nam ¢6 thé cam
thiy bi xtc pham vi d6i v6i vin hoa Viét Nam “sexy”
ham an mot khai niém dung tuc (Nguyen,Q.1999).
Tuong tu nhu vay, khi dugc nguoi My méi quen moi:
“We should meet for lunch.” Ngudi Viét Nam c6 thé
hiéu d6 1a mot 16 moi nghiém tic va hét sac hao
hing hoi ngay vé thoi gian, dia diém cu thé, v.v ma
khong hiéu d6 chi 1a 10 noi c6 tinh chat xi giao. Mot
vi du khac vé hiéu 1am do thiéu hut kién thirc ngén
ngll ngl dung hoc trong mét 16p hoc cao hoc, giang
vién mudn yéu cau cac hoc vién di kha 16n tudi nop
bai dung han “Could you turn in your assignments
next Tuesday?” Mot s6 hoc vién khong phai 1 ngudi
ban ngit khong hiéu d6 13 yéu ciu cua giang vién, ho
cho rang d6 chi 1a mot cau hoi vé kha nang thuc hién
hanh dong nén da khong ndp bai dung thoi han dugc
yéu ciu.

Cac vi du trén cho théy viéc thiéu hut nang luc
ngit dung co thé thé hién ¢ nhiéu khia canh khac nhau.
Thiéu hut vé ngit dung ngdn ngit hoc s& khién nguoi
hoc san sinh ra cac 101 noi khong phu hop véi hinh
thai chuan cua ngu0’1 ban ngit va c6 thé giy ngung tré
giao tiép hodc din dén cac phat ngdén khong phi hop
v& mit van hoa, xa hoi. O khia canh van héa hodc ngir
dung xa hoi hoc, nguoi hoc, nguoi hoc san sinh ra
cac phat ngon khong phu hop bdi ho khong phan biét
dugc cac quy tic van hoa, xi hoi c6 anh huong dén
viéc thye hién cac hanh dong 101 n6i & mot ngon ngir
nhit dmh Cac quy tac nay c6 thé lién quan dén nhan
thirc vé cac yéu to tam 1y, xa hoi nhu khoang cach xa
hoi, quyén luc va vi thé hay tinh hop phap cia mot
hanh vi nhét dinh.

2.2 Ngi¥ dung hoc va viéc phdt trién ning lwe ngiv
dung cho nguwoi hoc

Thudng cac chu dé cua dung hoc ciing 1a nhimng
van dé ric réi trong day-hoc ngoai ngir. Dung hoc
tdp trung mo ta, phan tich cac hanh dong 101 ndi,
nglt canh phu hop voi timg hanh dong 161 ndi, ching
duoc thuc hién nhu thé nao, diéu kién thuc hién clia
mdi hanh dong 10i n6i nhét dinh, phan bd ctia ching
trong ngdn ngi, tin sudt thuc hién chung trong st
dung ngdn ngit, hinh thai va cac chién luoc thuc hién
chung, v.v. Cac nghién ctru dung hoc giao van hoa
con tim hiéu su khac biét va twong dong trong cac
khia canh trén ctia cuing mot hanh dong 161 ndi ¢ cac
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nén vin hoa khac nhau.

Céc nghién ctru vé speech act (Woflson, 1983,
1989; Herbert, 1990; Isaacs & Clark, 1990, dan trong
Buoton, 1996, v.v.) dd cung cip kha day du thong tin
nhu hinh thai ngon ngi, chirc nang va phan b ciia
moét s6 cac hanh dong 101 noi pho bién trong glao tiép
thong thuong hang ngay nhu 161 khen, cau khlen moi
moc, phan nan, v.v. Nhimg thong tin nay can duoc sir
dung lam co s¢ cho viéc xac dinh ndi dung giang day
ngoai ngit, cho viéc Iya chon nhitng hanh dong 161 néi
nao dé day, bd phén nao ctuia hanh dong 161 n6i do6 can
day nhiéu hon, va day nhu thé nao.

Viée thuc hién hanh vi 101 ndi chiu dnh huong cua
nhiéu yéu t6 khac nhau. Cac nghién ciru vé hanh dong
101 n6i cau khién cia Blum-Kulka (1991) cho thay
cac yéu td d6 bao gdm muc dich ciia hanh dong cau
khién, cac thong s6 ngit canh nhu khoang cach xa hi,
quyén luc, tinh hop phép, va y nghia x4 hoi caa hanh
dong 101 néi. Cam nhan cling nhu anh hudng cia céac
thanh t6 nay dbi véi viée thuc hién cac hanh dong 10
n6i & cac nén van hoa khac nhau rit khac nhau.

Bouton (1996) dura ra mot vi du vé hanh dong moi
trong tiéng Anh va viéc day n6 trong chwong trinh
day tiéng Anh nhu mot ngon ngir th hai. Woflson
(1983) chia hanh dong moi ra lam ba loai: 161 moi ro
rang (unambiguous invitations) 13 101 moi truc tiép co
thoi gian, dia diém, hoat dong da xac dinh; 16i moi
map mo (ambiguous invitations) 1a 161 moi cho phép
nguoi moi va nguodi duge moi thuong luong céc chi
tiét cu thé ciia hoat dong; va loai thi ba 1a 16 moi
khong thé thuong luong va thuc chat khong phai 1a
161 moi (non-negotiable, non-invitation) ma chi co
churc nang nhu mot chién lugc lich sy nham biéu dat
mot su mong mudn phat trién, ddy xa hon nita mdi
quan hé san c6 giita ngudi nghe va ngudi noi:

Woflson (1983) ciing xac dinh cac ngit canh cho
tung loai 101 moi. Theo ba, khoang cach xa hi va mbi
quan hé quyén lyc giita ngudi nghe va ngudi noi sé
quyét dinh dén viéc lya chon loai 16i moi cua nguoi
n6i. Loai 161 moi thir nhat (unambiguous invitations)
thuong duge sir dung nhiéu trong nhimng hoan canh
cu thé khi ma mdi quan hé giita ngudi moi va duogce
mai ¢ tinh chit tinh (static). Vi nhimg ngudi c6 mdi
quan hé con chua xac dinh ro hoac c6 khoang cach thi
161 moi map mo thuong duge sir dung dé tranh nguy
co bi tir chdi. Nguoi ta st dung 161 moi wém thir dé co
thé thuong lugng duogc dé ngudi moi va ngudi dugce
moi cing thao ludn dé di dén mot quyét dinh chung.
Cubi cung 13 16i moi khong thuong luong thudng
dugc su dung nhu mdt chién luoc lich su khi chao
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hoi tam biét.

Nhing thong tin trén can duoc sir dung dé gidi
thi¢u vé hanh dong moi trong tiéng Anh cho nguoi
hoc. Tai liéu giang day can thé hién dugc ca ba cach
moi khéac nhau trong cac nglt canh khac nhau, tuong
tu nhu trong cudc song thuc. Tuy nhién, trong cac
chuong trinh va sach gido khoa ngoai ngit, loai 10
moi thir ba thuong khong duoc dé cap dén va khong
duoc day. Bén canh d6, ti 1é giang day mdi loai 1oi
moi cling can thiét thé hién tin xudt hién ctia n6 trong
doi song. Theo két qua khao sat cia Wolfson (1983)
thi tn xuit sir dung ctia cac nhom 161 moi nhu sau:
Loi moi tryc tiép, rd rang 26%, 161 moi map mo 41%,
va 101 moi khong moi (non-invitations) 33%.

Dé boi dudng, ning cao ning lyc ngit dung cho
nguoi hoc, nhiém vy cua nguoi xay dung chuong
trinh va viét sach gido khoa 1a dua vao cac két qua
nghién ctru dung hoc xac dinh cac hanh dong 161 noi
pho bién, ding trong giao tiép thong thuong, ti 1¢ giira
cac hinh thtic khac nhau ctia cuing mot hanh dong 1oi
noi dé gisi thiéu va day cho ngudi hoc. Cac hanh
dong 101 néi can phai duoc gidi thiéu thong qua cac
ngit canh gan thyc té sir dung ngon ngit. Va cudi ciing
1a gido vién can thiét ké cac hoat dong hoc tap dé gitip
nguoi hoc nhan biét duoc su khac biét nglt dung gitra
cac hinh thai ngon ngir dung dé thuc hién ciing mot
hanh dong 161 néi trong cac nglr canh khac nhau.

Vi du khi day 10i cau khién (request): c6 cac mau
cdu triic dé thyc hién 161 cau khién khac nhau:

Canyou......7

Could you ......7
Would you ....?7
Would you mind ... ......7

Do you think you could ........?

Iwonder if you could ......?

Would it be possible for you to ......7

Gido vién khong thé chi gioi thidu mau cau nay,
va chi cho ngudi hoc biét ring chung thé hién cac
chién lugc cau khién khéac nhau, tang dan muc do
gian tiép. Néu nhu vay sé din dén viéc ngudi hoc s&
hiéu rang murc do lich sy trong 10i noi ti 16 thuan véi
mirc d6 gian tiép, va s& nhdm 1an khi hiéu va sir dung
chiing trong cac hoan canh khac nhau. Ban than céac
hinh thtre ngdn ngilr (forms) khong mang y nghia lich
s ma quyét dinh séc thai lich sy cua hanh dong loi
n6i chinh 1a ngén canh. Ching ta déu hiéu phat ngén
“Would you mind keepzng your mouth shut?” 1a mot
10 cau khién khong may hch Su.

Chinh vi vdy, cdc miu cau tric trén can dugc ngir
canh hoa phi hop dé nguoi hoc hiéu mét cach chinh
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X4c va sdu sic cach sir dung chung.
3. Két luin

Ngay nay, it ai pht nhan rang, nhiém vu co ban
ctia day va hoc ngoai ngir 1a phat trién niang luc giao
tiép bang ngoai ngir cho ngudi hoc. Mot bo phan
quan trong cua ning luc giao tiép chinh 14 ning luc
ngit dung: kha nang hiéu va st dung ngon ngit mot
cach chinh xac va phu hop véi ddi tuong, hoan canh
va myc dich giao tiép dé chuyén tai nhimg y dinh cta
ban than va thong hiéu dugc y dinh cua dbi tic giao
tiép.

Céc nghién clru ngit dung hoc cung cip ngay cang
nhiéu cac thong tin va hiéu biét vé cach sir dung ngon
ngit. Van dé dat ra 1a viéc str dung céc thong tin do
trong giang day ngoai ngit nhu thé nao, lam thé nao
dé dua cac thong tin d6 vao ting bai hoc ¢ ca hai hinh
thirc: 13 rang (explicit) va tiém an (implicit).

Gido vién va sach gido khoa can phai lam cho
ngudi hoc co ¥ thire vé ngit dung; Khi ¢6 y thirc vé
vai trd ctia ngit dung, nguoi hoc s& biét lang nghe cac
tuong tac, quan sat cac phan tng trong giao tiép, can
nhic xem anh huéng cta lya chon tir nay sé khac véi
lya chon tir khac nhu thé ndo. Y thirc vé ngit dung
khong chi han ché & pham vi san sinh 11 néi ma con
& tiép nhan va dién giai 10i noi.
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