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Abstract: The application of information technology in testing and evaluation has been implemented
and achieved positive results, contributing to improving the quality of teaching. The article presents the
survey results on the current status of information technology application in testing and evaluating the
learning outcomes of learners at universities to see the benefits that information technology brings as
well as the results, such as the inadequacies of the problem, thereby making appropriate adjustments to
improve the quality of training. The survey results are the basis for finding solutions to further improve the
effectiveness of information technology application activities in testing and evaluating learner s learning
outcomes, helping to improve this work. contribute to improving the quality of training at universities.
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1. Pit van dé

Ngay nay, trng dung cong nghé thong tin (CNTT)
da dem lai nhitng thanh tyu 16n trong moi linh vuc
hoat dong cia con ngudi va xa hdi trén toan cau. C6
thé néi ung dung CNTT trong linh vyc Gido duc
cling nhan duoc sy quan tim nghién ciru cia nhiéu
nha khoa hoc. Bén canh do, CNTT ciing dugc tng
dung trong viéc kiém tra danh gia két qua hoc tap
ctia ngudi hoc. Budce dau cho thay, viée tng dung né
trong kiém tra, danh gia da dat duoc nhitng két qua
tich cuc, tuy nhién van con tdn nhitng han ché, bat
cap. Bai viét chi ra nhimng loi ich ma CNTT mang
lai, ddng thoi chi ra nhimg bat cap cua viée img dung
CNTT trong cong tac kiém tra, danh gia, tir do co
nhing diéu chinh phit hop nham nang cao chét luong
dao tao.
2. N§i dung nghién ctru
2.1. Thuc trang ciia viéc wng dung CNTT trong
kiém tra, dinh gid két qua ciia nguwoi hoc

- Co s6 vat chit, trang thiét bi hd trg cong tac ing
dung CNTT trong kiém tra — dénh gia két qua hoc tap
cua nguoi hoc

Qua tim hiéu, chiing t6i thdy ring co s& ha tang
clia cac truong hoc con nhidu han ché. Cac truong
chua dép tmg vé ha ting CNTT trong viéc trién khai
cong tac kiém tra danh gia online. Trong khi do, co
so vat chat cho viéc to chuc thi truyén thong thi da
dap tmg kha day du. Pa sd cac truong déu co may in,
scan, photo hd trg in sao dé thi, chdm thi. Hé théng
mang cua cac trudng hoc ciing twong dbi 6n dinh. Vé
phan mém hd tro t6 chuc thi theo kiéu truyén thong
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va phan mém quan li diém ciing da duoc cac truong
chuén bi va dua vao su dung. Nhin chung, co s¢ vt
chat hd tro thi truyén théng di dap ung dugc yéu cau.
Tuy nhién, cac truong cin dau tu thém co sd vat chat
dé ngudi hoc c6 thé thi online ca vé phan mém lan
phén cting, dic biét 1a phan quan 1i ngan hang dé thi.

- Trinh d6 vé CNTT cta can bd quan li, giang
vién va chuyén vién phu trach hoat dong kiém tra -
danh gia két qua hoc tap ctia ngudi hoc.

Theo tim hiéu, chung t6i nhén théy réng viéc
nim bit cac kién thie co ban vé CNTT cua can bo,
ngudi day khong dong déu nhau. Li do khong dong
déu nhau vi ¢ cac gido vién di co trinh do co ban
vé CNTT va mot sb gido vién dugc dao tao chuyén
nganh nay. Nhimng gido vién c6 trinh do vé CNTT
khong nhiéu so voi tong sb gido vién trong truong.
Vi viy, day ciing 1a mét trong nhitng kho khan cho
viéc trién khai cac tmg dung CNTT tai cac bd mén
khéac. Bén canh d6, viéc gido vién c6 kha nang su
dung tiéng Anh ciing it trong khi d6 cac thuat ngir
ciia CNTT lai sir dung tiéng Anh. Tuy nhién, da sb
gi4o vién ciing da st dung duoc cic phin mém vin
phong (Word, Excel,...) kha t6t. Co thé xem day 1a
mot trong nhling diéu kién thuan loi cho viéc phé
cap tin hoc trong nha truong, cac kha nang khac nhu:
kha nang khai thac va xt li thong tin trén Internet;
kha niang cap nhat va phat trién CNTT va cac ki ning
su dung thiét bi CNTT phuc vu cong tac kiém tra,
danh gia két qua hoc tap ciia ngudi hoc 1a nhitng wu
diém cho viéc tmg dung CNTT trong nha trudng néi
chung va trong linh vyc kiém tra, danh gia noi riéng.
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Nha truong can ¢ ké hoach to chirc nhiéu 16p dao
tao, tap huén dé cap nhat cac kién thirc v& CNTT va
tiéng Anh chuyén nganh CNTT cho can bo va giao
vién khong co chuyén mon vé CNTT giup viéc tham
gia vao ha ting CNTT cia truong mot cach thong
sudt.

2.2. Mt sé gidi phap nham ddy nhanh vigc ting
dung CNTT trong cdc tic kiém tra dinh gid két qua
hoc tdp ciia ngwoi hoc

Pé day nhanh Gng dung CNTT trong linh vuc
gido duc nhét 1a viéc kiém tra danh gi4, chung ta can
tién hanh mot s6 giai phap sau:

Mt la, t6 chirc quan triét, tuyén truyén, ning cao
nhan thie vé vai tro, 1oi ich va hiéu qua cua viée ung
dung CNTT trong viéc kiém tra, danh gia két qua ciia
nguoi hoc. Viée nay s¢ giup cho can bg, giang vién
trong cac nha trudng nim vimg quan diém, duong 16i
chinh sach cia Pang, Nha nudc, thay dugc sy phat
trién manh m& ciia CNTT trén thé gidi va trong nudc,
chi ra nhitng tac dong tich cuc ma ng dung CNTT
c6 thé mang lai, tir 46 sdn sang hon véi viéc doi méi
tu duy, ndi dung, phuong phap, phuong tién, t6 chirc
thyc hién, d6i méi viéc kiém tra, danh gia trong hoat
dong giao duc cho phu hop.

Ban giam hiéu nha truong phai 1a nguoi di dau,
phai hiéu va nhan thirc dang dan vé cac chu chuong,
chinh sach cta Pang, Nha nudc, BO Gido duc va
Pao tao vé ung dung CNTT trong linh vuc hoat dong
gido duc, phai la nguoi tién phong trong viéc Ung
dung cac tién ich cia CNTT thong tin dem lai, tao ra
phong trao va 1a tAm guong sang cho can bo, giang
vién trong nha truong noi theo.

Thanh 1ap ban chi dao img dung CNTT trong nha
truong, dua cac ndi dung ung dung CNTT vao ké
hoach ndm hoc nhu 1a nhi¢ém vu trong tam bét budc.

Ném virng va trién khai, phd bién cac vin ban vé
mg dung CNTT trong nha trudng bang nhiéu hinh
thirc, tao moi diéu kién cho déi ngii giang vién hoc
tap, rén luyén, nang cao chét lugng chuyén mén va
trinh d6 ing dung CNTT d¢é giai quyét cac cong viec
chuyén mon. Pinh huéng va dat ra muc ti€u cho ting
ndi dung cy thé, qua do theo ddi tién d6 thuc hién cia
timg c4 nhén, timg to chuyén moén dé co nhimg diéu
chinh, b6 xung kip thoi pht hop véi tinh hinh thuc té.

Td chic cac cude hoi thao chuyén dé, bao céo
kinh nghiém, tham quan, hoc tép, rit kinh nghiém
cac don vi ban, xen k€& trong trong doé 1a viéc tuyén
truyén, quan tri€t, nang cao nhan thurc vé CNTT cho
toan thé can bo, giang vién, nhan vién trong nha
truong.
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Hai la, vu tién, chu trong dén viéc dau tu co so vat
chét, trang thiét bi CNTT dé phuc vu qua trinh day
hoc, kiém tra danh gia két qua ciia nguoi hoc. Xem
day 1a sy dau tu quan trong hang dau dé dam bao cho
hoat dong day hoc ¢ nha truong dugc hi¢u qua. Xay
dung cac quy dinh vé viéc sir dung va bao quan. Viéc
trang bi co s& vt chét phai c6 quy trinh,ké hoach, 1o
trinh tung budc, ting giai doan, tirng mang cong viéc
cu thé theo hudng hién dai hoa dugc dén dau la dam
bao hoat dong tdt dén d6. Kiém tra dinh ky va tién
hanh bao dudng, stra chita nhing thiét bi hong hoc.

T chirc dao tao va bdi dudng nhimng can bo cdt
can chuyén trach vé CNTT c6 kha ning hiéu biét vé
tinh nang, tac dung va cach sir dung qua d6 phd bién
nhan rong t6i tit ca doi ngii giang vién trong truong.
Tang cuong viéc thanh, kiém tra, danh gia viéc bao
quan, st dung, ing dung CNTT & céc nha truong.
Kiém tra, danh gia 12 mot chtc ning quan trong
khong thé thiéu ctia nha quan 1y. Thuong xuyén kiém
tra, danh gia sé giup Hiéu truong xac dinh dugc murc
dd, hi€u qua qua trinh ing dung CNTT trong day hoc
& nha trudng, qua d6 dé ra cac bién phéap diéu chinh
cu thé, phu hop, kip thoi, chinh xac dé viéc ung dung
CNTT mang lai hiéu qua thiét thuc nhét. Kiém tra,
giam sat giup cho nguoi quan 1y phat hién sai sot,
léch lac dé diéu chinh kip thoi, phat hién guong tdt,
nhitng kinh nghiém tét, nhitng kha ning, tiém luc dé
tan dung, nhan rong. Viéc thuc hién cac hinh thuc
giam sat kiém tra 1a mot viéc lam thuong Xuyén, hét
strc can thiét, dé 1am co s¢ dua ra nhiing quyét dinh
khen thudng, phé binh hop 1y, tir d6 nang cao y thic
tur gidc cua gido vién, cd tac dung tich cuc trong cong
tac quan 1y viéc tmg dung CNTT trong day hoc nhim
dat duge cac muc tiéu da deé ra.

Ba la, to chl’Ic bdi dudng nang cao trinh d6 cho
giang vién vé g dung CNTT vao day hoc. Can bg,
giang vién 1a ngudi tryc tiép tao ra san pham, tao ra
ngudn nhén lyc cho xa hoi. Néu khong c6 giang vién
thi khong thé néi dén qua trinh day hoc. Mudn co
duoc nguén nhan luc chét luong cao, dap g dugc
nhu cau xa hoi thi khong thé thiéu doi ngii giang vién
6 chat luong, gioi vé chuyén mon, nghiép vy, cé tinh
than trach nhiém trong cong viéc va pham chat chinh
tri, dao dtrc tot, nhiét tinh, ham hoc héi, tim toi, cai
tién phuong phap, cach 1am méi, yéu nghé va say mé.
Chinh vi vay, khau dio tao va bdi du(mg kién thirc vé
CNTT la khau quan trong quyét dinh dén thanh cong
ctia chién lugc phat trién va g dung CNTT. Pé lam
duogc viée nay, nha truong can phai co ké hoach cu
thé, chinh sach dao tao, ké hoach sir dung doi ngii
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giang vién mot cach hop 1y, co hiéu qua. Két qua cua
viéc boi dudng, dio tao cho giang vién phai truc tiép
tac dong vao két qua hoc tap rén luyén ctia ngudi hoc
va hiéu qua cong viéc ctuia nha truong.

Lam t6t cong tac boi dudng cho doi ngii giang
vién vé kién thic, ki nang ung dung CNTT vao day
hoc, kiém tra danh gia két qua ciia ngudi hoc. Xac
dinh con nguoi 1a mot trong nhitng yéu té hang dau
quyét dinh su thanh cong trong viéc tmg dung CNTT
vao trong quan i va giang day. Do d6, nha truong can
dic biét quan tim dén viéc boi dudng nang cao trinh
do tin hoc, cac ki nang tng dung CNTT cho doi ngil
g1ang vién. Pay manh tuyén truyén cho glang vién
thdy rd hidu qua va yéu ciu mang tinh tit yéu cia
ung dung CNTT trong d6i mai phuong phap giang
day thong qua nhiéu hinh thuc nhu trién khai cac
van ban chi dao cia B9, nganh vé ung dung CNTT
trong day hoc; hop hoi d6ng su pham, sinh hoat
chuyén mén t6, khéi, hoi thao chuyén dé, bdi dudng
chuyén mon thuong xuyén,... Pac biét, dé trién khai
thanh cong thi trudc hét, lanh dao nha trudng phai
nhan thie day du vé vai trd va tim quan trong cia
viéc tmg dung CNTT trong day hoc, kiém tra déanh
gia, tbr d6 quan tam, tao diéu kién va quyét tam thuc
hién. Néu chi phat dong ma khong quan tam, khong
thé hién quyét tam va thuc hién nhitng bién phap bod
sung thi viéc g dung CNTT cua gidng vién cling
khong thé mang lai két qua nhu mong doi.

Bén la, chi dao ting cudng viéc ng dung cac
phan mém gido duc trong quan ly day hoc theo
hudng tich hop, khai thac va str dung c6 hi¢u qua cac
ung dung trén mang va Internet. Lam cho giang vién
thdy & duoc sy tic dong manh mé cua cudc cach
mang cong nghlep 4.0 dang anh huong siu sic dén
moi mit ciia doi sdng xa hoi, dac biét ddi véi hoat
dong day va hoc trong cac truong dai hoc. Trudc
nhitng thoi co va thach thirc d6, giang vién can rén
luyen ban linh, luén luén sang tao va khong ngung
d6i mai dé dem lai hiéu qua day hoc tt nhat. Ngoai
viéc hoc tap nang cao trinh d§ chuyén moén nghiép
vu, céc giang vién can phai chu trong boi dudng nang
luc su dung thanh thao CNTT, ngoai ngir dé dap g
yéu cau Gi4o duc va Pao tao trong diéu kién két ndi
toan cau dé co thé tiép can nhig tri thirc khoa hoc
do cudc cach mang cong ngh¢ 4.0 mang lai.

Bén canh d6 can tién hanh nghién ctru, lya chon
cac phan mém c6 chirc ning phu hop voi didu kién,
hoan canh nha trudng, chung cau ¥ kién xem can bod
sung, luge bo nhimg gi (c6 thé moi tu van hodc hoi
v kién chuyén gia) sau d6 mai ra cac quyét dinh co
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sir dung phan mém, tién ich dé hay khong. T6 chic
cac cudc hoi thao, tap huén cho can bd phu trach va
cac ca nhan c6 lién quan tiép cin, lam quen va thuc
hanh kiém thu phén mém, phan cong nhiém vy cu
thé cho ting thanh vién. Khi dua vao khai thac va sir
dung hoan thién can kiém tra ki, c6 danh gia chi tiét
sau moi qua trinh str dung dé tim ra, khéc phuc cac
nhugc diém cua chuong trinh, cai tién chung dé phu
hop v6i nhu cdu sir dung thuyc té.

CNTT thuc su chua trd thanh stirc manh vi 1€ chua
dat vin dé tuyén truyén, nang cao nhan thirc va chwa
¢ ké hoach vé linh vuc nay nhu mot thl trg thu cia
ké hoach nhiém vu nam hoc toan truong. Viéc mua
sam thiét bi vi thé ciing chay theo phong trao, d6i
phé...nén chua dap ung yéu cau hoc tap va lai khong
dong bd vé co cau.

3. Két luan

Viéc tmg dung CNTT vao cong tac kiém tra, danh
gia da duoc thuc hién va dat dugc nhiing Kkét qua tich
cuc, tuy nhién van con ton tai khong it nhitng han
ché, bt cap. Co so vat chét hd trg cho cong tac ung
dung CNTT trong kiém tra, danh gia con khé yéu. Cu
thé: trang thiét bi cho thi, kiém tra, hé théng server
chua day du, mang wifi va ADSL con yéu; viéc tmg
dung CNTT vao quan li ngén hang dé thi, danh gia dé
thi chua dugc dau tu dang murc; trinh do tiéng Anh
chuyén nganh CNTT cua ca can bg, giang vién va
ngudi hoc con kha thap, anh hudng dang ké dén cong
tac trién khai cac ung dung CNTT ciia truong; kinh
ph1 dau tu cho linh vuc CNTT chwa dép tng du nhu
cau thuc te . Do d6, mot trong nhimng nhiém vu cip
thiét 1a can phai tim hiéu nghién ctru cac bién phap
quéan li va ing dung CNTT trong cong tic kiém tra,
danh gia nham thyc hién t6t nhiém vu chung ctia Nha
truong nham ngay cang nang cao chét lugng dio tao.
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