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Abstracts: This article presents the current situation of school culture at Can Tho University. A survey of
1411 student at Can Tho University showed that the majority of them highly appreciated the importance of
workplace culture. The evaluation of the participants about the workplace culture at Can Tho University
is good level (M= 4.036; SD= 0.807). The research results are one of the suggestions for this study to
propose measures to build up the school culture at Can Tho University.
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1. Pit vin dé

Truong Pai hoc Can Tho 1a don vi su nghiép
cong lap truc thuoc B GDDT. Trong nhiing ndm
vira qua, Nha truong da nghiém tic thuc hién cac
van ban chi dao cua Chinh phu, Pang va Nha nudc
nhu: Nghi quyét Trung wong 9 khoa XI vé xdy dung
va phat trién con ngudi Viét Nam dap ung yéu cau
phat trién bén viing dat nudc; Nghi Quyét sé 29/NQ-
TW Hoi nghl Tmng uvong 8 khoa XI ngay 4/1 1/2013
da chi 16 cAn “ Ndng cao nhén thirc vé vai tro quyét
dinh chat luong gidao duc va dao tao cua doi ngii nha
gido va can by quan ly giao duc, nguwoi hoc la chu
thé trung tam ciia qud trinh gido duc; gia dinh cé
trach nhiém phoi hop véi nha trieong va xa héi trong
viée gido duc nhan cdch, 16i song cho con em minh”.
Tir nhitng van ban trén c¢6 thé nhan thiy ring van hoa
nha truong (VHNT) c6 vai tro quan trong trong viéc
nang cao chét luong gido duc va phat trién bén viing
ctia Nha truong. Qua dé ciing thay duoc vai trod trong
tdm cia nguoi hoc, vi vay bai nghién ciu ngay s€
lam 18 thuc trang VHNT tai Truong PHCT qua danh
gia ciia nguoi hoc, tir do6 xac dinh dugce cac diém cén
giit gin phat huy va khic phuc cic diém han ché dé
xdy dung VHNT ngay céc tbt hon.
2. N§i dung nghién ctru

Nghién ctru da tién hanh khao sat y kién cua cua
1411 sinh vién & tat ca cac don vi tai truong Pai hoc
Cén Tho. Nghién ctru di str dung phuong phéap chinh
1a diéu tra bang bang hoi, phiéu diéu tra dugc thiét
ké theo thang Likert 5 bac, tuong ung véi 5 muc d9o,
tir 1 dén 5 (1. Hoan toan khong tbt; 2. Kém; 3. Binh
thuong; 4. Tuong ddi tot; 5. Rat tot). Thang do déu c6
gia tri Cronbach’s Alpha (0=0.989). Théng ké toan
hoc va s6 lidu duoc xtt Iy bang bang phan mém SPSS
For Window 20.0. Diém trung binh (DTB) dugc tinh

dua vao thang do Likert voi gia tri khoang dugc tinh
= (Maximum - Minximum)/n= (5-1)/5=0.8. Cac
phép théng ké duoc st dung bao gom diém trung
binh (mean); d6 Iéch chuén (Standard Deviation) va
khéc biét Anova ctia mdi trudng nghién ciru.

2.1. Khdi niém van hoa nha truong (VHNT)

C6 nhiéu quan niém khac nhau vé VHNT, nhin
chung khi dé cap dén vin d& nay chung ta thudng
nhin nhan cic gbc d6 nhu trinh do, phuong phap
quan 1y, diéu hanh hoat dong ciia co quan; phong
cach giao tiép, ing xtr ciia can bd cong chic, vién
chuc; canh quan va moi truong lam viéc. Theo
Schein E.H (2004), cho rang: VHNT la t6 hop bao
gom nhitng tiéu chudn, quy pham, gid tri, niém tin,
nghi lé, nhitng biéu twong va sy kién da dién ra tao
nén nét riéng ciia truong. Cdc chudn muc, gid tri,
niém tin, truyén thong, cdc 1é nghi dé dwoc xdy dung
cung voi thoi gian khi GV, HS, phu huynh va cdc
nha quan 1y cing nhau lam viée, gidi quyét nhirng
khé khan, phat trién sw ki vong vé phéi hop va hanh
dong cung nhau. Pham Quang Huan (2007) thi cho
rang: VHNT la mét thé gidi thu nhé véi nhitng co
cdu, chudn mwe, quy tic hoat dong, nhitng gid tri,
diém manh va diém yéu riéng do nhitng con nguoi
cu thé thuéc moi thé hé tao lap. Voi tw cach la mot
t6 chirc, méi nha truong déu ton tai, du it hay nhiéu
mét nén van héa nhat dinh. Tém lai, tuy c6 cach dién
giai khac nhau nhung, van héa nha truong thuc chat
la van hoa cong so thé hién céc gia tri vé vat chat,
hanh vi g xir, vin hoa tinh than ctia mot co sd gido
duc. Ké thira nhitng dinh nghia trén, nghién ctru nay
xem VHNT la: téng hop cac gia tri, cac chuén muc,
niém tin va hanh vi tng xir cia cac thanh vién trong
nha trudng tao nén su khac biét gilra tru(mg nay véi
truong khac, duoc phan anh qua cac yéu té vé vin
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hoa nhu: Biéu tugng, nghi thirc, nghi 1&, cic cu
chuyén g1a1 thoai, ngén ngi, trang phuc,... VHNT
1a hé thong céc gia tri vat chat, gia tri tinh thin mang
tinh su pham do cac thanh vién trong t6 chic nha
truong tao ra nhdm phuc vu cho muc dich GD, dao
tao trong nha truong.
2.2. Két qua nghién ciru thwe trang van héa nha
trwong tai Truwong Pai hoc Can Tho

Nhan thic la co s¢ dinh huéng cho hanh dong.
Tim hiéu nhan thirc cta sinh vién (SV) vé tim quan
trong cua van hoa nha truong, nghién ciru nay khao
sat 1411 SV ¢ tit ca cac khdi nganh va cho két qua
nhu & biéu d6 1.

Biéu @5 1. Tam quan trong cta xay dung vin héa nha truong
(DPTB=3.78: BLC=0,757)
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Nhin vao két qua biéu dd 1 cho thay da s6 SV
danh gia cao tAm quan trong cia xdy dung vin hoa
nha truong (DTB=3,78, BDLC=0,757). Trong do6, co
762 SV “ddng y” xdy dung VHNT tai truong DPHCT
1a quan trong chiém vi tri cao nhat chiém ti 18 54.4%
trong tan sudt quan sat 1a 1411 SV. S6 luong SV
“hoan toan toan dong y” viéc xdy dung VHNT la
quan trong ciing chiém ti 16 dang ké 203/1411 SV
chiém ti 16 14.5%. Bén canh s6 luong kha 16n SV
nhan thitc duge tim quan trong cua xdy dung vin
hoa nha trudng & muc 68,9% thi van con s luong
dang k& SV con “phan van” (26.5%) hodc “it dong y”
(4%) tham chi 1 “hoan toan khong dong v (0.6%)
vé viée xdy dyng VHNT. Trudng hoc 1a méi trudng
gido duc thu nho, noi luu gilr va truyén lai cho thé
hé sau cac gia tri chuén muc cua dan tdc. Truong
dai hoc la co so gido duc dao tao nguoi lao dong
hinh thanh cac chuin muyc vé phim chat, ning lao
dong. Xay dung van hoa nha truong nhim tao ra
mdi truong chuan muc nhit, chuyén nghlep nhét dé
SV duogc rén luyén trong méi trudng chuén muc. SH
lwong SV chua nhan ra tim quan trong ctia xay dung
VHNT céan duoc tu van, huéng dan dé nang cé ¥ thire
vé tAm quan trong ctia ndi dung nay.

Tom lai, khao sat ¥ kién dénh gia ctia SV vé xdy
dung VHNT co ban ¢ muc kha cao. Bén canh do
van con sd lugng SV chua nhan thic dugc tam quan
trong cua xdy dung VHNT. Truong Pai hoc Can Tho
c6 thé tham khao s liéu nay dé c6 nhiing bién phap

4. Déng ¥
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tac dong thich hop nang cao nhan thirc ciia SV. Bé

tim hiéu ¥ kién danh gi4 cua sinh vién vé nhitng noi

dung VHNT, nghién clru nay trinh bay 10 ndi dung

vé xdy dung VHNT va cho két qua nhu & bang 2.1.

Bdng 2.1. Pdnh gid ciia SV vé cdc ndi dung vian héa
nha truong tai Truong DPHCT

Noi dung van hoa nha truong | SL | DTB| DLC | Thir
bac
1. Co s& vat chit, trang thiét bi|1411| 4,03 |0,923| 10
phong hoc (quat, dén, ban ghé...)
2. Khoéng gian hoc tap, khong gian|1411| 4,33 10,809 | 4
nghién ctru
3.Giao tiép umg xir ciia can bd quan|1411| 4,22 10,895| 7
1y véi sinh vién
4. Giao tiép tmg xir cia giang vién|1411| 4,37 |0,778| 3
véi sinh vién
5. Trang phyc cua giang vién/can|1411| 4,56 | 0,940| 2
bd van phong Khoa, Phong ban
6. Cac bién théng bdo, so dd chi  |1411| 4,24 |0,742| 6
dén cua trudng
7. Lo gb cua trudng 1411 4,63 10,687 | 1
8. Quy trinh thd tuc lam viéc cua|1411| 4,20 [0,855| 9
Khoa, Phong Ban...
9. Giai dap thic mic, nhu ciu,|1411|4,21 |0,749| 8
mong moi... cua Nha truong cho
sinh vién.
10. Céach truyén dat thong tin,|1411| 4,27 |0,694| 5
truyén théng cho sinh vién ciia Nha
truong hién nay
Téng cong 4.036/0,807

Nhin véo két qua bang 2.1 cho thiy, danh gia cua
sinh vién vé VHNT tai truong Dai hoc Can Tho tap
trung nhidu & muc “twong doi tor” (DTB=4,036;
DPLC=0,807). Két qua nghién ciru nay khiang dinh
thuc trang VHNT tai truong DPHCT vé co ban 1a
phtt hop sét véi thye tién. Cac noi dung vin hoa nha
truong duoc SV danh gia cu thé nhu sau:

Trudc hét vé “Lé gé ciia trwong” cia truong
PHCT duoc SV danh gia 1a tot nhat (DTB=4,63;
PLC=0 687) két qua nay cho thay L6 go cua truong
Pai hoc Can Tho 1a mét yéu t6 quan trong trong vin
héa nha truong va 1a mét hinh anh quen thugc, ghi
dau 4n trong ky tc rat nhiéu thé hé sinh vién. Véi
nhitng hinh anh ngon dudc chay ryc tai trung tam,
hinh anh bong lua vang, su phéi hop hai hoa giita
biéu tuong, mau sic mang lai ¥ nghia tugng trung
sdu sic, dem dén hinh anh mot truong dai hoc tién
phong tai Pong bang Song Ciru Long.
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Tiép dén 1a “Trang phuc ciia giing vién/cdn by
vin phong Khoa, Phong ban” ciia Nha truong duoc
danh gia & muc tot véi (DTB=4,56; DLC=0,94).
Nhu vay da s6 khach thé nghién ctru déu cho rang
trang phuc ciia giang vién/can by van phong Khoa,
Phong ban 13 phu hop. Yéu t6 thir ba dugc danh gia
cao tiép theo d6 14 “Giao tiép ikng xir ciia gidng vién
véi sinh vién” voi chi s6 DTB=4,37; DLC=0.778.
Pay 1a yéu td duoc danh gid & muc tuong dbi tot,
diéu nay cho thay da s6 SV hién tai déu hai long voi
cach giao tiép (g xur clia giang vién voi sinh vién.

Bén canh ba yéu t6 duogc danh gia cao thi c6 ba
yéu t6 dugc danh gia & mirc do thip nhat trong muoi
yéu t6 trén 1an luot 1a: “Gidi ddp thic méc, nhu cdu,
mong moi... cia Nha trwong cho sinh vién.” voi
(DTB=4,21; PLC=0,749); Ké tiép 1a “Quy trinh thii
tuc lam vié¢c ciia Khoa, Phong Ban...” v6i (DTB=
4,2; PLC= 0,855); va cudi cung 1a “Co s vt chit,
trang thiét bi phong hoc (quat, dén, ban ghé...)” véi
(DTB= 4,03; PLC= 0,923). Qua két qua trén co thé
thiy rang cac yéu td trén co ban dugc dénh gia & mirc
t6t, tuy nhién ba yéu td trén co gia tri thip hon cac
yéu t6 con lai. Pay ciing 14 cac vin dé can duoc cai
thién nhidu hon trong viéc xay dung VHNT, trong d6
can nhanh chéng khic phuc van dé “Co sé vt chit,
trang thiét bi phong hoc (quat, dén, ban ghé...)” va
c6 nhiing bién phap phu hop va kip thoi, ddm bao
mai trudng gido duc chét lugng va lanh manh.

3. Két ludn

VHNT la téng hop cac gia tri, cac chuin muec,
niém tin va hanh vi Gmg xir cua cac thanh vién trong
nha truong tao nén sy khac biét gitra truc‘mg nz‘iy véi
truong khac, duoc phan anh qua cac yéu t6 vé vin
hoa nhu: Biéu tuong, nghi thic, nghi 18, cac ciu
chuyén giai thoai, ngon ngili, trang phuc,... VHNT la
hé théng cac gia tri vat chét, gia tri tinh than mang
tinh su pham do cac thanh vién trong t6 chirc nha
truong tao ra nham phuc vu cho muc dich GD, dao
tao trong nha truong.

Journal of educational equipment: Applied research, Volume 2, Issue 285 (March 2023)
ISSN 1859 - 0810

Két qua nghién ctru danh gia ciia SV vé cac noi
dung VHNT tai truong Pai hoc Can Tho “fwong
doi tot”, trong mudi yéu td co ban ciia VHNT thi ¢6
ba yéu t6 dugc danh gia cao nhat d6 la: “Lé gé cua
truong”’; “Trang phuc cua giang vién/can by van
phong Khoa, Phong ban” va “Giao tiép ing xir ciia
gidng vién véi sinh vién”. Ba yéu to nay duoc danh
gia & mic PTB = 4,3 tr¢ 1én. Bén canh cac yéu t6
dugc danh gia cao thi ciing ¢ ba yéu t6 dugc danh
gia trén muc tuong ddi d6 1a: Giai dap thic méc, nhu
cdu, mong moi... cia Nha truong cho sinh vié; Quy
trinh thu tyc 1am viéc cua Khoa, Phong Ban...; Co
s& vt chat, trang thiét bi phong hoc (quat, dén, ban
ghé...). Tr diéu nay doi hoi Nha truong phai co bién
phap khic phuc sém, co sy dong thuan va cb ging
trén tinh than tu giac cua cac GV, CB, vién chtic va
nguoi lao dong. Viée hoan thi¢n va nang cao van hoa
nha trudng tai Truong Pai hoc Can Tho, cd ¥ nghia
va tdm quan trong to 16n, gop phan nang cao chét
luong va hiéu qua khi xtr 1y, giai quyét cong viéc,
xay dung 18 161 1am viéc khoa hoc cua doi ngii GV,
CB ddng thoi gop phan ddy nhanh qué trinh cai cach
hanh chinh.
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