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Abstract: Teacher -as the subject of educational and teaching activities, besides organizing and controlling
teaching activities, orienting students’self-study and self-training activities, teachers need to accompany,
follow up and promptly detect” the difficulties “individual difficulties of different students. From there,
find out suitable support methods and methods to help students carry out learning and training activities
effectively. In other words, in addition to the two main jobs of “education” and “teaching” to learn,
counseling and student support activities are also one of the professional and professional requirements

of teachers.
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1. Pit van dé

Trong nha truong, hoat dong day hoc va rén luyén
la hoat dong chu dao quyét dinh truc tiép dén sy phat
trién tdm li, nhan cach cua hoc sinh (HS). Hoat dong
nay dat ra nhidu yéu cau vé noi dung, phuong phap,
hinh thue linh héi tri thic, ki nang, ren luyén dao
dire, nhan cach...nén HS s& phai d6i mat véi nhu'ng
khé khin nhét dinh dé thyc hién duoc nhiing yéu cau
do. Vuot qua dugc nhiing yéu cau, khé khin nay HS
s& phat trién hai hoa vé thé chat, tam li, tri tué va
nhan cach.

Pé lam dugc didu nay, voi tu cach 1a chu thé
cua hoat dong gido duc va day hoc; bén canh viéc to
chue, dinh hudng hoat dong tu hoc va ty rén luyén
ctia HS; GV can dong hanh, theo sat va kip thoi phat
hién nhitng khé khan ctia nhitng HS khac nhau; tor d6
tim ra bién phap, cach thirc hd tro phu hop, gitip HS
Trung hoc co sé thuc hién cac hoat dong hoc tép va
rén luyén mot cach hi€u quéa. No6i cach khac, ngoai
hai cong viéc chinh la gido duc va day hoc, hoat
déng tw van, hé tro HS ciing 1a mot trong nhimg yéu
cau vé& chuyén mon, nghiép vu ciia ngudi GV.Theo
Thong tu 20/2018/TT-BGDDT ngay 22 thang 8 ndm
2018 cua B§ truéng B6 GD&DT qui dinh chuén
nghe nghi¢p GV co s& gido duc phd théng yéu cau
vé ning lyc tu vin, ho tro HS dugc coi 1a mdt trong
nhiing tiéu chuin vé phat trién chuyén mon, nghiép
vu cia GV phd thong néi chung va gido vién THCS
no6i riéng. Trong khudn khé bai bao nay, tac gia dé
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cap chu dé Boi duong nang luc tw van, hé tro hoc
sinh cho gido vién cdc trieong Phé thong dan téc ngi
trit Trung hoc co s6 tinh Cao Bang.
2. N§i dung nghién ciru
2.1. Mét 56 khdi ni¢m

*Quan Iy

Theo tir “dién Gido duc”: “Quan 1y 1a hoat dong
hay tac dong cé dinh hudng, cé chu dinh cua chu
thé quan 1y dén khéach thé quan 1y trong mot t6 chic
nhdm 1am cho t6 chitc van hanh va dat dugc muc
dich cua t6 chire”. Quan 1y 1a sy tac dong lién tuc co
dinh hudng, c6 muc dich ¢ ké hoach va c6 hé thong
ctia chu thé quan 1y dén khéach thé quan 1y vé cac mat
chinh tri, van hoa, xa hoi, kinh té...bing mot hé thong
cac luat 1¢, cac nguyén tic, cac PP va cac bién phap
cu thé nham st dung c¢6 hiéu qua nhét cac tiém ning
cua to chuc dé dat duoc muc tiéu dit ra trong diéu
kién bién dong cia moi truong, lam cho td chtrc hoat
dong c6 hiéu qua.

*Boi dudng

Theo Tir dién Béach khoa VN: Bdi dudng la lam
tang thém ning luyc va phim chit; 1a qua trinh GD ¢6
ké hoach nham ting gia tri con ngudi, 1am bién doi
thai do, kién thirc, KN thong qua viéc thu thap, xu ly
thong tin thuc té trong mot hoat dong hoic chudi nhu
cau hanh dong nham nang cao gia tri nhan cach, nang
cao nang suat va hiéu qua cong viéc. Sau khi duoc
boi dudng, nang luc ca nhan dugc gia ting, dap tng
nhu cau phat trién ngudn nhan lyc hién tai va trong
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tuong lai cua to chuc

*Nang luc

TheoTir dién Bach khoa VN: Ning luc 1a dic
diém cta ca nhan thé hién muc do thong thao, co6 thé
thuc hién mot cach thanh thuc va chic chin mot hay
mot sd dang hoat dong nao d6. Nang luc gén lién véi
nhiing phém chat vé tri nhg, tinh nhay cam, tri tu¢,
tinh cach cua ca nhan. Nang lyc 1a thudc tinh tam 1i
ca nhan dugc hinh thanh va phat trién nho t6 chat
san c6 va qua trinh hoc tap, rén luyén, cho phép con
nguoi huy dong tong hop cac kién thirc, KN va céc
thudc tinh ca nhan khac nhu hiing thu, niém tin, y chi

.. thuc hién thanh cong hoat dong trong nhiing didu
kién cu thé.

*Tur van

“Tw van” 12 khai niém chi mot hoat dong chuyén
mon hodc mot nghé nghiép chuyen glup nguoi khac
dua ra quyét dinh va giai quyét van d¢, nang cao ning
lyc ciia c4 nhan bang nhitng PP, nghiép vu chuyén
mon. Ngudi chuyén 1am nghé nay duoc goi 1a “Nha
tu van”.

*Ho tro

“Hé tro” dugce hiéu 1a sy gitip dd noi chung danh
cho nguoi khac kh1 ho gap kho khan trong cudc
song, cong viée vé vat chat va tinh than. Véi y nghia
nay bat ky ai ciing ¢ thé 1a nguoi hd tro ngudi khac
khi ho ¢6 diéu kién du 1a nhimng viéc lam don gian
nhat.

Tir nhitng khai niém thanh phan nhu trén, c6 thé
khai quat: Quan 1y bdi dudng nang luc tu van, hd trg
HS cho GV trudong phd thong DTNT THCS 14 nhiing
tac dong c6 muc dich, c6 hé théng ctua Hiéu truéng
nha truong trong viéc xay dung ké hoach, t6 chirc
thuc hién cac nhiém vu bdi dudng, danh gia két qua
bdi dudng nham 1am cho doi ngii GV ¢6 duoc ning
luc giao tiép, dong cam, chia sé va gitip d& cho hoc
sinh DTNT THCS dugc tu van mot cach hiéu qua.
2.2. Thuc trang céng tic boi dwong ning luc tw
vin, hé trg HS cho gido vién ¢ cdc trwong Phé
théng dén tjc néi trii THCS tinh Cao Bing

Két qua khio sat thuc trang cong tac quan ly
bdi dudng ning luc tu van, hd tro HS cho GV & céac
truong PTDTNT Trung hoc co s6 tinh Cao Bing cho
thay con t6n tai nhiéu han ché. Muc tiéu cua tu vén,
hd tro HS chua duge dam bao mot cach toan dién.
No6i dung, hinh thic va PP tu véan, hd tro HS cho
GV con ngheéo nan, chua da dang. Viéc xac dinh noi
dung tu van, lua chon hinh thuc tu van va st dung
cac PP tu van cho thay ning luc tu van, hd tro HS
cua GV truong PTDTNT Trung hoc co sé tinh Cao
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Bing khong dugc danh gia cao, chua dap tng tot
cong tac HS trong nha truong. Dé cai thién tinh trang
nay, nhiing nam qua, CBQL truong PTDTNT Trung
hoc co sé tinh Cao Bing da bude dau quan tim dén
viéc quan 1y bdi dudng ning lyc tu van, hd trg HS
cho GV trong truong. Tuy nhién, cac khau ciua qua
trinh quan 1y déu con ton tai nhitng han ché nhat dinh
2.3. Npi dung boi dwdng nang liwe tw vin, hé tro HS
cho GV 6 trwomg pho théng dan téc néi triie THCS

+ Kién “thtc vé cac nhom KN tu van, hd trg cho
HS: théng qua hoat dong bdi dudng, GV dugc cung
cap cac kién thirc cu thé vé hé thong cac nang luc can
hinh thanh dé hd trg cho HS ¢6 hiéu qua.

+ Tao mdi trudng rén luyén cac nhém KN tu vin
va hd tro cho HS dé GV dugc trai nghiém viéc su
dung céc nang lyc tu van, hd tro HS.

+ Bbi dudng phdm chdt cia nha tu van, hinh
thanh tinh cam va thai do tich cuc, tinh than sin sang
chia sé va gitp d& HS trong cudc séng ciing nhu
trong hoc tap.

2.4. Phwong phdp, hinh thirc béi dwing ning luc
tw vin, hé trg HS cho GV ¢ trwong phé thong din
toc ngi tru THCS

a. PP boi dwéng nang lyc tw van, hé tro HS cho
GV & truong phd thong dan toc ndi tra THCS

* PP ti boi duong, tw nghién ciru

Hiéu trudng td chirc bién soan, lya chon tai liéu
huéng dan tu van hd trg HS, quy dinh nhiém vu cta
GV, lap ké hoach, xay dung ndi dung can tién hanh tu
van, hd trg HS, nhitng tinh hudng c6 thé xay ra trong
hoat dong tu van, quy trinh tu vén, hd tro HS, diéu
kién can va da déi véi GV 1am nhiém vu tu vén, hd
tro HS dé GV tu hoc, tu nghién ctru.

* PP lam viéc nhom

Tao ra moi truong hoc tap theo nhom dé GV chia
sé kién thuc kinh nghiém vé tu van, hd trg HS va vai
tro trach nhiém ctia GV tu véan, hd tro HS.

* PP thuyét trinh

Cung cap kién thirc chuyén d&, phan tich, giai
thich, 1y giai vé kién thirc méi nhiing vén d& thudc
chuyén moén céc linh vuc khac nhau.

* PP thuc hanh

T6 chic cho GV tryc tiép thuc hanh xir 1y tinh
huéng, tu td chirc cac hoat dong, trén co s& d6 phan tich
rat ra kinh nghiém dé t6 chuc hoat dong hiéu qua.

* PP cung tham gia

Thyc hién su tic dong luan phién va tuong hd
giita ngudi GV va HS. GV dong vai tro 1a nguoi diéu
hanh, dan dat, dinh huéng, néu van dé; HS 1a nguoi
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thao luén, thyc hanh, rat ra nhitng kinh nghiém, kién
thirc cho ban than (d6i thogi, thao ludgn nhém, héi
dap, tro choi...).

* PP nghién cuu truong hop

Gitp mdi GV nhan dién va thao ludn vé cac tinh
huéng, cac hoat dong thuc té, mot van dé hay mot
loat van d& nao do ¢ lién quan dén hoat dong tu van
hd tro cho HS, tir 46 GV ¢6 thé khai quat, rit ra dugc
kinh nghiém hay nhan ra dugc van dé rong hon tir
mot tinh hudng, truong hop cu thé.

* PP xir Iy tinh huong va PP di dn

GV thiét ké cac tinh hudng dé phat trién niang luc
tu van, hd tro HS cho GV gitip mdi GV dugc trai
nghiém va tham gia vao qua trinh xt 1y.

b. Hinh thirc boi dwéng nang lwc tw van, hé tro
HS cho GV & truong phé théng dan téc néi trit THCS

Boi dudng tap trung nhdm huéng dan tu hoc, thuc
hanh, hé thong hoa kién thirc, giai dap thic méc; dap
{g nhu cau ctia GV trong hoc tap bdi dLrorng, tao diéu
kién cho GV ¢6 co hdi duge trao doi vé chuyén moén,
nghiép vu va luyén tap KN.

+Boi duorng tap trung, tryc tiép ddi véi cac ndi dung
boi dLrorng can trao doi.

+ Boi dudng theo hinh thic online (qua mang
Internet).

+ Bbi dudng qua cac hinh thirc tham quan hoat
dong thuc té, thdm cac mo hinh hoat dong tai co sd.

+ Trang bi tai li€u ty nghién ctru, ty hoc, tu rén
luyén.
2.5. Kiém tra, ddnh gid két qud hoat dpng boi duing
nang lwe tw vin, hé tro HS cho GV & trwong phé
thong dan toc ngi tru THCS

Kiém tra khong nhiing dé danh g1a thyc trang
hoat dong boi dudng nang lyc tu van, hd tro HS cho
GV ma con 1a co s& dé thuc hién mot qua trinh bdi
dudng nang lyc tu van, hd trg HS cho GV tiép theo.
KTDG bdi dudng ning luc tu van, hd trg HS cho GV
bao gdm cac ndi dung sau:

*Xay dung cdc tiéu chudn, tiéu chi KTPG

Trong bdi dudng ning luc tu van, hd tro HS cho
GV, tiéu chuén 13 nhitng chi tiéu thyc hién muyc tiéu,
nhiém vu bdi dudng. Trong do, trong tim la cac nang
Iy tu vén, hd trg HS cho GV, dugc thé hién cu thé
thong qua muc tiéu tu van, xac dinh va xu Iy ndi
dung tu van, st dung da dang cac hinh thirc tu vén
va cac PP tu van.

*T6 chire KTDG.

T6 chitc KTPG chinh 13 qué trinh “do dac” viéc
thyc hién bdi dudng ning luc tu van, hd trg HS cho
GV nhu: Ké hoach thuc hién viéc bdi dudng niang luc
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tu van, hd tro HS cho GV ciia CBQL va mdi GV; viée
thuc hién cac muc tiéu chu yéu ctia ké hoach; tién do
va muc do thyc hién cac giai phap boi dudng ning luc
tu van, hd trg HS cho GV; két qua thyc hién viéc bdi
dudng ning lyc tu van, hd trg HS cho GV; nhiing han
ché yéu kém trong bdi dudng ning luc tur van, hd tro HS
cho GV; trach nhiém cuia bd phén va ca nhan trong boi
dudng nang lyc tu vén, hd tro HS cho GV.

*B6 sung, diéu chinh sai léch.

Két qua KTPG duogc ddi chiéu vé6i cac muc tiéu,
tiéu chuan boi dudng nang luc tu van, hd trg HS cho
GV di dé ra dé phén tich nhitng mit manh va yéu
clia qua trinh bdi dudng ning lyc tu van, hd trg HS
cho GV. Tir d6, chu thé quan 1y dua ra cac quyét dinh
can thiét dé didu chinh nhiing sai léch trong qué trinh
thuc hién boi dudng nang lyc tu vén, hd trg HS cho
GV. Can chi trong t6i cac van dé:

Xay dung cac tiéu chuén, tiéu chi KTDG. T6 chirc
KTDG hoat dong bdi dudng. T6 chic KTDG ning
luc ciia GV sau bdi dudng. St dung két qua KTDG
dé diéu chinh hoat dong boi dudng. St dung két qua
KTDG trong cong tac nhan sy clia nha truong.

3. Két luan

Hoat dong tu van, hd tro HS cho GV céc truong
phé thong dan toc ndi tra THCS dugc thuc hién véi
muc tiéu gitip HS on dinh cudc séng, vuot qua kho
khin trong hoc tip dé hoan thanh nhiém vu tai nha
truong. Muén thuc hién duoc nhiém vu nay doi hoi
GV phai c6 duge ning lyc ciia nha tu van, hd trg HS
nhu NLTV tam i, NLTV hd trg hoat dong hoc tap, tw
van huéng nghiép va tu van giup HS xdy dung cac
méi quan hé, giao tiép xa hoi...

Boi dudng phat trién NLTV, hd trg HS trong cdc
truong phé thong dan toc noi tra THCS 12 mot yéu cau
tat yéu cua bdi canh d01 ma&i GD hién nay. Cong tac
bdi dudng ning luc tu van hd trg HS cho GV can tap
trung 1am rd cac ndi dung nhu: Muc tidu bdi dudng,
ndi dung boi dudng, PP va hinh thire bdi dudng, cac
nguén luc phuc vu hoat dong boi dudng...
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