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Abstract: Following the development of the global economy, there are more new teaching models and
trends. Industrial Revolution 4.0 and the Covid-19 pandemic make E-learning more popular. However,
E-learning has long-term effectiveness and ability to stimulate self-learning thinking for learners, making
education researchers skeptical about the sustainable effectiveness of E-learning. In that context, the
trend of teaching Blended learning combining face-to-face and online has appeared and brought initial
achievements. Within the scope of this article, the author mentions blended learning and foreign language
lectures with advantages and disadvantages of this teaching method.

Keywords: foreign language teaching, direct, online, blended learning

1. Mé diu

Blended Learning la phuong phap giang day va
hoc tap thinh hanh va dugc trién khai tai nhiéu quéc
gia trén thé gidi. Phuong phip nay dugc dai hoc
Cambridge nghién ctru va thyc nghiém diu tién, sau
d6 duoc ap dung tai nhiéu trueong dai hoc danh tiéng
khac.Blended learning dugc hiéu 1a phuong phap
hoc tap két hop (PPHTKH) glua viéc hoc truyén
thdng trén 16p va cach hoc tryc tuyén qua mang.

Su két hop giira tryc tuyén va ngoai tuyén, tirc
1a ché d6 két hop cua “E (e-Learning) + Class (L6p
hoc)”, khai niém hoc tap Kkét hop duogc xay dung, va
dugc goi voi tén Blended learning. Sau nhiéu nim
trién khai e- learning , rat nhiéu nghien ctru chi ra
rang néu chi 4p dung e -Learning thi két qua hoc tap
kho dat két qua cao. Cac nha nghlen ctru vé gido
duc luc d6 bit dau phan tich vé su két hop giita
e-Learning va cach hoc trén 16p tmyén théng. Nhitng
két qua kha quan ban diu dong thoi voi sy thuc day
khong ngimg ciia cong nghé di khién phuong phap
két hop nay mang lai nhiéu két qua tich cyec.

2. N§i dung nghién ctru

2.1.Mé hinh Blended learning: thuong dugc két
hop gitra mo hinh hoc day hoc truyén thdng va MH-
DHtryc tuyén (DHTT) theo mét ty 1& nhit dinh, ty
1¢ nay c6 thé tang giam tiy thudc vao mirc do ap
dung. Theo Nguyén Hoang Trang (2018), hién nay
¢6 3 muc do dé ap dung mo hinh day hoc (MHDH)
Blended learning, bao gdm:

Muc @6 1: Hinh thirc hoc tdp duoc trién khai
chinh van 1a phuong phép giang day truc tiép, ngudi
day va ngudi hoc gdp nhau tai 16p hoc va sur dung

hinh thtrc trao ddi truyén théng. Bén canh d6, co so
gido duc va nguoi day cung cip thém céc tai liéu truc
tuyén ciing cac hinh thirc luyén tap dé nguoi hoc tra
ctru va on luyén thong qua Internet.

Mtric d6 2: Chuong trinh hoc duogc thiét ké bao
gdém ca ndi dung truc tiép va truc tuyén. Tuy theo
muc do yéu cu cua dau ra mon hoc, hodc do dic
thu cta timg moén, ma sap xép cac budi hoc truc tiép
va trye tuyén dan xen nhau. Nguoi day c6 thé trién
khai bai hoc truc tuyén qua cac nén tang nhu Zoom,
Classin, Msteam, hodc Google meet.v.v...

Mirc d 3: Mirc do nay 1a mirc do nang cp cua
muc do 2. Bén canh cac hinh thirc hoc dan xen, &
mutrc d6 3 nguoi hoc sé dugc kiém tra va danh gia
bang hinh thirc tryc tuyén.

Pdi vai viee giang day ngoai ngit, dit liéu 16n ¢o
vai trd quan trong d6 12 ngudn tai liéu quan trong, 1a
kho tri thirc ctia nhan loai phuc vu cho viéc hoc tap,
giang day cua GV va sinh vién. Viéc tan dung duoc
loi thé nay vo cling quan trong, boi cac dit liéu nay
duoc hé théng hoéa, du trit mot cach chuyén nghiép
va chira dyng moi thong tin. Trén thuc té, tai Viét
Nam, cac GV ciing thuong xuyén tim kiém tai liéu
trén mang internet dé phuc vu cho giang day dugc
sinh dong, cdp nhat va hi¢u qua hon. Pay chinh la
mot trong nhiing cach ng dung dir liéu 16m vao hoat
dong nghé nghiép
2.2. Thudn lgi va kho khan khi ap dung mé hinh
Blended learning trong giing day cdc mon ngoai
ngit bdc dai hoc tai Viét Nam
2.2.1.Thudn loi khi ap dung mé hinh Blended learn-
ing trong giang day cac mén ngoai ngir bdc dai hoc
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Hién nay chi phi ¢ dinh dé xay dung 16p hoc
tryc tiép nam nhiéu & cac muyc nhu, phong hoc, cac
trang thiét bi di kém nhu ban, ghé, bang .v.v...tién
dién nudc va cac chi phi duy tu kém theo ciing chiém
1 khoan kha 16n. M6 Hinh blended learning s€ giam
bot ganh nang chi phi nay, gitip cac co sé gido duc co
thém ngudn dau tu cho gido trinh va cap nhét cong
nghé. Vi xu thé phat trién manh mé trong thoi ki
4.0, cong nghé trong gido duc 1a linh vuc khong thé
bo qua. Trong cac truong dai hoc, giang day ng0a1
ngir hién nay da sé van 18 thuoc vao glao trinh giay,
néu tiét kiém duge chi phi ¢ dinh vé phong hoc va
cac muc lién quan, hoan toan cd thé c6 chi phi thém
dé xay dung bai giang dién tir, va cac gido trinh hoc
tryc tuyén online thém.

- Mét loi thé nita ciia mo6 hinh Blended learning
1a gitip ngudi hoc ¢o thé ty chii dong vé khong gian
hoc, thoi glan hoc, ndi dung hoc dua trén nang luc
hoc ciia mdi nguoi diéu nay dap ung duoc mong
muén co duge tinh chu dong, linh hoat trong lich
hoc. Ngoai ra, mo hinh Blended Learning con tao
ra moi truong tuong tac cho nguoi hoc, gitp nguoi
hoc tich cuyc va chu dong hon trong hoc tap thong
qua viéc trao d6i, hoc hoi 13n nhau gitip ting k¥ ning
mém cho nguoi hoc. Tuy nhién, néu 16p hoc duogc to
chure online, thong qua céc tinh nang Breakout room.
Vi¢c quan sat va ghi nhan qud trinh thdo luan nay
dién ra kha dé& dang, gido vién co thé di chuyén lién
tuc dé ghi nhan qu4 trinh 1am viéc cta timg nhom.

- Khi ap dung mo6 hinh blended learning, nguoi
hoc sé& dé dang duoc tiép can tri thic béng cac hinh
thtrc da dang, ca phu’orng thire truyén thong, ghi viét,
nghe viét, truc tiép trao doi, hoac thong qua cac cong
cu hd tro trén cac nén tang sé nhu, Quizzie, Kahoot,
.V.v...¢ cac moén hoc ngoai ngit, viéc da dang hinh
thirc luyén tap 1a mot yéu ciu rat quan trong. Ngoai
d6 chinh xac cta kién thuc va thong tin, thi viéc dugc
tiép can thong tin mot cach da dang sé kich thich kha
nang sang tao trong ngodn nglr cia nguoi hoc, gitp
ngudi hoc tién bd ngay mot nhanh, va cac phuong
thirc van dung ciing t6t hon.

- Mot trong nhiing yéu td quan trong gitp viéc
hoc ngoai ngir ¢6 hiéu qua, 1a viéc duoc tiép xuc véi
nguoi ban xt, cling nhu cac gido vién nudc ngoai.
Khi trién khai mé hinh két hop truc tuyén, ngudi hoc
6 thé c6 mot phén moén hoc duge hoc tap truc tiép
véi gido vien nude ngoai, tham chi hoc giao luu cung
mot 16p bao gdm gido vién va ban hoc nudc ngoai.
Viée hoc nay co thé dién ra thuén loi, ma khong can
lo vé chi phi di lai, an &, ciing nhu cac chi phi phat
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sinh khac, bén canh d6 ngudi hoc van cé thé duoc
tiép xuc va giao luu voi gido vién ban dia cing cac
kién thirc khac, nang cao kha ning nghe noéi ngoai
ngit va cac ki nang mém. Nam hoc 2021-2022, khoa
tiéng Trung Qudc trudng dai hoc Ngoai thuong da
két hop cung truong DHSP Hoa Dong tai Thugng
Hai, trién khai mot s6 10rp hoc online, nhu 16p hoc
moén Van hoa Trung Quéc, Ngh¢ thudt Trung Hoa,
Khau ngit .v..v..., 16p hoc dc to chirc kha hiéu qua,
va do hai 10ng cua gido vién va hoc sinh déu dat trén
90%. Qua quan sat va nhiing tong hop ghi lai tir cac
s6 lidu ctia khoa, gido vién ban dia ngudi Trung Qudc
da gitp sinh vién nang cao dugc kha nang van dung
tir vung, kha ning ghi nhd va truyén dat bang tiéng
Trung, ngoai ra cling cai thi¢n dugc kha nang nghe
va ghi chép cua sinh vién. Chinh mé hinh blended
learning két hgp nhu vdy, ma ngudi hoc khong can
b6 ra qua nhiéu chi phi, tiét kiém thoi gian, ma van
dugc tiép xtic voi nhitng kién thire méi, giup cho qua
trinh hoc ngoai ngir dat dugc két qua tét nhat.

- Ngoal ra sir dung két hop glu’a md hinh hoc tép
truyén thong va hoc tap truc tuyén sé tiét kiém dugc
di lai ciing nhu thoi gian giang day tryuc tiép trén 16p,
tao diéu kién dé nguoi day co thoi gian tap trung cho
cac cong viéc khac nhu: nghién ctru khoa hoc, tham
gia hoi thao, hd trg sinh vién.v.v. ..
2.2.2.Nhitng khé khan khi trién khai hinh thirc giang
day Blended learning trong giang day ngoai ngir

Khi trién khai céc hinh thic giang day 4p dung
cong nghé, thi uvu diém ciia cong nghé doi khi ciing
lai 1a nhuoc diém, viéc 18 thude vao cong nghé cling
¢6 thé khién cac ké hoach giang day c6 thé ngimg tré,
tham chi dut quang. Andersson va Grunlund (2009)
da thyc hién nghién ctru tong quan vé cac khé khin
phai ddi dién trong trién khai hoc truc tuyén tai cac
nude phat trién va dang phat trién. Két qua nghién
ctru da chia cac thach thirc thanh 4 nhém khia canh,
d6 1a: nguoi hoc, cong nghé, khoéa hoc va bdi canh.
Két qua nghién ctru cling cho thay, cong nghe khong
phai 1a thach thic dbi véi cac nudce phat trién, do nén
tang cong ngh¢ tai cac qudc gia d6 da phat trién cao,
dap Gmg t6t yéu cau cong nghé cua viée trién khai
hoc truc tuyén.

Kho khan rd nhan thay nhit khi trién khai hinh
thirc giang day Blended learning, d6 13 yéu cau ci
ngudi day va nguoi hoc déu can ¢ 1 nén tang cong
nghé ciing nhu mang internet 6n dinh. Cho du bai
giang ciing nhu cac phan mém phu trg ¢6 tot dén dau,
ma mot trong hai bén khong c6 mang internet hd trg
thi bai hoc cling tré' nén vo ich.
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Yéu t6 van hoa, dugc ghi nhan tr cd yéu td van
hoa nén tang chung, 14n yéu té van hoa ciia ngudi day
va nguoi hoc. Trong cac khao sat thuc hién voi cac
sinh vién hoc ngoai ngl tai dai hoc Ngoai Thuong,
c6 téi 86% SV tham gia khao sat ghi nhan ring, cam
théy ¢6 “ rao can” giita thay ¢6 va SV khi hoc truc
tuyen Trong giang day ngoa1 ngir, giao tiép bang
mét rat quan trong, giao tiép bang mat giap nguoi
day cam nhan dugc nhip do cua gio hoc va muic do
tiép thu ctua nguoi hoc, déng thoi nguoi hoc cam
nhan dugc tinh than ma gido vién truyén t6i minh. O
hinh thirc hoc truc tuyén, moi giao tiép nay hau nhu
khong con, khién cho yéu té truyén nhan thong tin
qua mét khong con nita, mot 1an nira khién cho yéu
t6 van hoa cia nguoi hoc va nguoi day khong co su
két ndi, khién gio hoc khong dat dwoc hiéu qua nhu
mong mudn.

Kho khin hon nita trong trién khai blended
learning chinh 1a & yéu t6 sap xép gio giang day thé
nao cho hop 1y. Hop 1y ca & yéu t6 truc tuyén chiém
bao nhiéu phan trim, va tryc tiép chiém bao nhiéu
phan trim? Lam sao c6 thé khién viéc trong phong
tai cac co s& gido duc khong xay ra, ma c6 thé luan
phién gitta cac 16p hoc truc tiép cho hai hoa nhét. R4t
nhiéu truong hop xdy ra xung dot, vi sau gio hoc truc
tiép nura tiéng dong ho, da dén gio hoc truc tuyén,
lam sao ¢ thé di chuyén vé nha dé co khong gian
phu hop cho viéc hoc, trong khi nha ¢ rit xa truong.

Ngoai ra tinh minh bach va cong bang cho cac
ki thi online ciing 1a 1 thir thach khong hé nho. Trén
mang xa hoi, khong kho dé tim tha”iy cac bai viét vé
cac meo nho trong khi lam bai kiém tra online, cac
huéng din lach cac phan mém. Sy phat trién cua
cong nghé, cling di kém véi cach phuong phép gian
1an thi cu khi 1am bai tap online.

Nhiing khé khéan néu trén la thyc té can ddi dién
va ghi nhan dé dua ra nhiing giai phéap tot nhat cho
md hinh hoc tap nay.

2.3. Nhitng chi ¥ khi trién khai PPDH blended
learning trong gidng day ngoai ngir

Dua vao nhiing vu va nhuoc diém khi trién khai
Blended learning nhu trén, chung ta c6 thé thy khi
trién khai phuong phap Blended learning ching ta
can cha y nhimng diém sau :

-Cén c6 hé thong co s¢ va internet 6n dinh cho ca
nguoi day, va nguoi hoc. Co cac phan mém ho trg dé
ngudi hoc ¢6 thé on tap.

-Can ¢6 1 ké hoach cu thé cho tirng mon, va co
phan phan dinh 15 rang giira thyc hanh va ly thuyét,
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tir 6 xay dung ti 1¢ chinh xéac cho 16p hoc tryuc tuyén
va tryc tiép. Do d6 viée khao sat va thong ké vé phd
diém cho timg giai doan 14 rat can thiét, tir nhiing
bao cdo va théng ké cu thé, c6 thé thiét ké ti 1& cu
thé vé truc tuyén va tryc tiép, cung ké hoach 1én 16p
cho timg mén ngoai ngir. C6 thé hiéu don gian, néu
mot bai hoc ngoai ngit gém ba phﬁn co ban nhu, tir
vung, ngit phap, va tng dung thuc hanh, ti 16 mdi
phan thuong 1a 3-3-4, nghia 1a tir vung chiém 30%,
ngit phap 30% va 40% cho g dung thyc hanh. Vay
budc dau c6 thé trién kha1 blended learning véi ti 1¢
60% cho truc t1ep ( bao gdm tlr vung va ngir phép),
va 40% cho phéan tmg dung, thuc hanh qua nén tang
truc tuyen.

-Can b tri cac cong cu hodc cac hd tro phfin mém
cho cac hoc phén dat duge muc dich dau ra cia moén
hoc.

Do dic th bai thi online van con nhiéu tré ngai
vé tinh cong bang va minh bach, do d6 khi ap dung
blended learnmg két hop glua truc tiép va truc tuyen
van nén kiém tra danh gia bang hinh thtrc tryc tiép.
3.Két luin

Ngay nay viéc giang day ngoai ngli ciing nhu
cac mon hoc khac, khong con don thuan dung & viéce
viét tir m&i 1én bang va cho ngudi hoc doc theo. Cac
mon ngoai ngit ngdy cang dugc nang cao va cé nhiéu
phuong phap hoc linh dong hon, khong pht nhan 16p
hoc truyen thdng, ciing khong qua phu thudc vao hoc
tryc tuyén nhe E-learning, mé hinh hoc tap két hop
blended learning gitra truc tiép va truc tuyén ngay
cang dugc danh gia cao. Trong pham vi nho & bai
viét nay, nguoi viét bai hi vong déng gop thém duogce
goc nhin ban dau dé c6 thé co dinh hudng tot nhat
cho céac truong hoc hodc cac co s¢ gido duc muén
giang day ngoai ngit bang hinh thirc blended learning
, ¢ thé xay dung duoc bai giang hidu qua nhat, ding
dén nhét.

Tai liéu tham khdo

1. Ban Chép hanh TU (2013), Nghi quyét s6 29-
NO/TU vé déi méi can ban, toan dién gido duc va
dao tao. Ha Noi

2. Vii Ngoc Thao (2023), Day hoc B-learninh
trong gido duc dai hoc. Tap chi Thiét bi gido duc s6
282 ky 1th2.2023, tr 17-19.

3. Khéng thiiy Hang, Tran Thuy Linh, Hoang
Ngoc Minh (2022), Nghién cuu thich wng voi hinh
thice hoc tap truc tuyén cua sinh vién Truong Dai
hoc Giao duc, Pai hoc Quéc gia Ha Nogi. Tap chi
TBGD s 275, ky 2th10.2022. Tr 27-29.

36 Journal homepage: www.tapchithietbigiaoduc.vn



