Journal of educational equipment: Education management, Volume 1, Issue 286 ( April 2023)

ISSN 1859 - 0810

Cong tac tw van tam 1y cho hoc sinh trong truong
trung hoc thuc hién theo thong tw 31/2017/tt-bgd-dt

Nguyén Kim Chuyén*

*Trieong Pai hoc Pong Thap
Received: 17/2/2023; Accepted: 22/2/2023; Published: 17/3/2023

Abstract: High school students are the age with strong psycho-physiological characteristics, not fully
aware of problems in life. Therefore, when facing psychological trauma, stress in study, family and social
relationships, they are prone to have negative behavior. Therefore, school psychology counseling plays an
important role, supporting students to practice life skills, strengthen their will, confidence, bravery, and
appropriate behavior in social relationships and personality improvement,; detect and advise students to
have appropriate solutions to problems occurring in study and life, to reduce school violence and other

possible negative impacts.
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1. Pit van dé

Sy phat trién v6i te d6 nhanh va day bién dong
ctia nén kinh t& xa hoi, cac yéu cdu ngay cang cao
ctia nha truong va ca nhitng didu bét cap trong thuc
tién gido duc; thém vao d6 la su ky vong qua cao
ctia cha me, thdy c6 dang tao ra nhiing ap luc rat 16n
Va gdy ra cang thing cho hoc sinh (HS) trong cudc
sdng, trong hoc tap va trong qua trlnh phat trién. Mt
khac, su hiéu biét cua hoc sinh vé ban than minh
cling nhu k¥ ning sdng cta cic em van con han ché
truge nhitng sirc ép noi trén. Thyc té cho thiy HS
trong trudng trung hoc c6 thé c¢6 nhiing rdi loan vé
tam ly, nhitng roi loan cam xuc nhu lo au, trAm cam
hay nhirng rdi loan vé hanh vi nhu (gy réi, bo hoc,
trom cdp...) hau qua la ngay cang c6 nhidu HS gip
khong it kho khan trong hoc tap, tu dudng dao duc,
xay dung 1y tuong sdng cho minh ciing nhu xac dinh
cach thtrc rng xt cho phu hop v6i cac mdi quan hé
xung quanh. Vi vy, HS rét can sy giup d& cua cic
nha chuyén mon, cta cac thay cb gido va cha me, cic
em déu c6 nhu ciu can dugc sy gitp d& cua nguoi
16n dé thoat khoi sy khiing hoang vé tam 1y trong qua
trinh phat trién ciia minh.

Tu thuc trang trén, thuc hién theo Thong tu
31/2017/TT-BGDPT, céc truong phd thong da thanh
1ap PhongTVTL hoc duong, nhdm hd trg va chiam
soc doi séng tinh thdn cho HS mét cach tét nht khi
gap phai nhiing khé khan trong hoc tép, trong cudc
song, dong thoi gitip phong ngira, can thiép kip thoi
nhimng cin bénh lién quan dén stc khoe tim 1y cia
HS, tranh nhitng diéu dang tiéc co thé xdy ra.

2. No6i dung nghién ctiu
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2.1. Khdi qudt vé tw vin tém ly (TVTL) cho HS
trong truong trung hoc

TVTL la su twong tac giira nguoi tu van va ngudi
dugc tu van nham gitp ngudi dwoc TVTL phat hién
nhiing thai d6 va k¥ ning dé ho thyc hién chirc ning
cua minh hi€u qua hon véi cac dbi tuong can dugce tu
vén do ho chju trach nhiém.

Trong trudng hoc, nguodi lam cong tdic TVTL
¢6 thé 1a nha tam 1y hoc dudng, chuyén vién tham
véan hoc dudng hay GV kiém nhiém cong tac TVTL
cho HS trong trudong trung hoc. Nguoi lam cong
tac TVTL ciing c6 thé 1a lanh dao trudng, t6 truong
chuyén mon, Téng phu trach Doi, Tro 1y thanh nién
néu xét theo vi tri cong viéc trong trudng trung hoc.
Muc dich cta cong tic TVTL nay hudng dén hd tro
tam ly cho HS, gitip d& cac ddng nghiép cung thuc
hién tdt chire nang day va hoc. Nguoi lam cong tac
TVTL ciing c¢6 thé gitp d& cha me HS trong viéc
giao duc con cai.

Nhu véy, c6 thé hiéu vé cong tac TVTL cho HS
trong truong trung hoc 1a tap hop cac hoat dong tam
1y trudng hoc nham phat hién sém, phong ngira va
can thiép cho tré em — thanh thiéu nién trong cac
linh vuc nhén thue, hoc tap, hanh vi, cam xuc hoac
xd hoi; dong thoi tham gia nghién ctru, xay dung,
phat trién va lugng gia cic chuong trinh ndy trong
thuc tién.

2.2. Y nghia va tam quan trong cua cong tic TVTL
cho HS trong truong trung hoc

Cong tac TVTL cho HS trong truong trung hoc
¢ y nghia va vai tro rat thiét thyc d6i véi ban than
hoc sinh, gia dinh, nha truong va xa hoi. C6 thé phan
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tich cu thé nhu sau:

— P4i v6i ban than HS: thong qua cac hoat dong
tu TVTL tryc tiép va gian tiép, cac em dugc hinh
thanh ning lyc va ky ning hiéu tam 1y, hiéu duoc
tinh sttc khoé tinh than cua ban than; cac em duogc
tham gia cac hoat déng rén luyén k¥ ning séng va
tmg phé voi cac van dé tam 1y gap phai or tu’ng giai
doan lira tudi. Cac em dugc trang bi mot sb kién thuc
k¥ ning dé nhan dién nhimng dau hié¢u bat thuong vé
tam 1y va biét cach tim su trg giap.

— Péi voi gia dinh va nha trudng, cong tac TVTL
cho HS trong truong trung hoc 1a cu nbi gitta HS,
GV, ban be va gia dinh.

— P6i v6i nha trudng, cong tac TVTL cho HS
trong truong trung hoc gop phan xac 1ap cac co so dé
xudt tuw van cho lanh dao nha trudng vé dinh hudng
cac hoat dong gido duc cho HS théng qua viéc cung
cép nhimng thong tin khao sat thuc trang, nhitng két
qua thuc ching tir cac nghién ciru ¢6 lién quan dén
TVTL cho HS trong trudng trung hoc tai mdi co s&
giao duc.

— Pdi véi cong dong, cong tic TVTL cho HS
trong truo’ng trung hoc cung gép phan tao dong luc
va cung cb thai d cho HS trong viéc trién khai nhiéu
hoat dong cong dong/xd hoi, dong thoi gbp phan
ngan chan, han ché va x04 bo cac té nan xa hoi, giam
chi phi cua xa hoi trén co s trg giup HS kip thoi
tranh hodc can thi€p sém kho khan, r6i nhidu tdm ly.
2.3.M{t $6 yéu cau can thue hién déi véi cic truwong
trung hoc trong cong tic TVITL cho HSTH theo
thong tw 31/2017-TT-BGDDPT

Ngay 18, thang 12 nam 2017, B¢ Gido duc & Pao
tao ra Thong tu sd: 31/2017/TT-BGDDT, vé viéc
Huéng dan thyc hién cong tac TVTL cho HS trong
truong phd thong. Thong tu ndy néu rd: “ TVTL cho
HS 1a sy hd tro tam 1y, gitip HS ning cao hiéu biét vé
ban than, hoan canh gia dinh, mdi quan hé xa hgi, tir
do6 tang cam xuc tich cuc, tu dua ra quyét dinh trong
tinh hudng kho khan hoc sinh gip phai khi dang hoc
tai nha truong”. Vi vay, khi thyc hién cong tac TVTL
cho HSTH theo thong tu 31/2017-TT-BGDDT, céc
truong trung hoc can phai dam bao cac yéu cau sau:

—Vé muyc dich ctia cong tac tu van tdm 1y cho HS:
1) Phong ngira, hd tro va can thiép (khi can thiét) ddi
voi HS dang gap phai kho khan vé tim Iy trong hoc
tap va cudc song dé tim hudng g1a1 quyét phu hop,
giam thiéu tac dong tiéu cuc c6 thé xay ra; gop phan
xay dyng moi truong gido duc an toan, lanh manh,
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than thién va phong, chéng bao luc hoc duong. 2)
H6 tro HS rén luyén ky nang song, tang cuong y
chi, niém tin, ban linh, thai d Gmg xir phii hop trong
cac mbi quan hé xa hdi; rén luyén stc khoé thé chat
va tinh than, gop phan xay dung va hoan thién nhan
cach.

— V& noi dung tu van tim 1y cho HS: 1) Tu van
tam 1y lira tudi, gidi tinh, hon nhén, gia dinh, sirc
khoé sinh san vi thanh nién pht hop véi ltra tudi;
2) Tu vén, gido duc k¥ ning, bién phap ting xir vin
hoa, phong, chong bao luc, xAm hai va xay dung moi
tmorng giao duc an toan, lanh manh, than thién; 3)
Tu van tdng cudng kha nang ung pho, giai quyet van
dé phat sinh trong mdi quan hé gia dinh, thiy co,
ban bé va cac mdi quan h¢ xa hoi khac; 4) Tu van ky
nang, phuong phap hoc tap hiéu qua va dinh hudng
nghé nghiép (tuy theo cap hoc); 5) Tham van tam ly
ddi voi hoe sinh gap kho khan can hd trg, can thiép,
giai quyét kip thoi. Giéi thiéu, hd tro dua hoc sinh
dén céac co so, chuyén gia diéu tri tam ly ddi voi cac
truong hop hoc sinh bi r6i loan tim ly nam ngoai kha
nang tu van ctia nha trudng.

— V¢ hinh thirc thuc hién: 1) Xay dyng cac chuyén
dé vé TVTL cho HS va bd tri thanh cac bai giang
riéng hodc 16ng ghép trong céc tiét sinh hoat 16p,
sinh hoat dudi cd. T6 chire day tich hop cac noi dung
tu TVTL cho HS trong cac mon hoc chinh khoa va
hoat dong trai nghi¢m, hoat dong gido duc ngoai gio
1én 16p; 2) T6 chirc cac budi noi chuyén chuyén dé,
hoat dong ngoai khod, cau lac bg, dién dan vé cac
chu dé lién quan dén ndi dung can tu van cho HS; 3)
Thiét 1ap kénh thong tin, cung cip tai liéu, thudng
xuyén trao d6i voi phy huynh HS vé dién bién tam ly
va cac Vén dé can tu Vén hd trg cho HS; 4) Tu van,
tham van rleng, tu vin nhom, truc tiép tai phong tu
Van tu van truc tuyen qua mang ndi bg, trang thong
tin dién tir cia nha truong, email, mang xa hoi, dién
thoai va céc phuong tién thong tin truyén thong khac;
5) Phdi hop véi cac to chirc, ca nhan lién quan to
chure cac hoat dong TVTL cho HS.

Nhu vdy, can cir theo Thong tu sb 31/2017/TT—
BGD&DT, dé t6 TVTL hoc dudng clia cic trudng
trung hoc hoat dong c6 hiéu qua, di vao chiéu sau thi
cac truong trung hoc ¢6 thanh 1ap phong tham van
hoc duong can dam bao cac quy dinh tdi thiéu cua
mot phong tham van hoc dudng nhu sau:

— Nhén sy: Nha truong thanh 1ap To tu van du
cac thanh phﬁn sau: TH truong (dai dién 1anh dao nha

119

Journal homepage: www.tapchithietbigiaoduc.vn



truong); tu van vién (1 d&én 2 nguoi 1a can by, GV
kiém nhiém céng tac TVTL, nhan vién y té truong
hoc, can b9, GV phu trach cong tac Poan, Dai);
giam sat mo hinh (dai dién cha me hoc sinh/ mot
s6 hoc sinh 1a can bd 16p, can b Poan, Doi). Can
bo, GV kiém nhiém cong taic TVTL cho HS phai 1a
nguoi ¢o kinh nghiém va dugc dao tao, boi dudng vé
chuyén mon, nghi¢p vu TVTL (c6 chung chi nghiép
vu TVTL hoc dudng theo chuong trinh do B gido
duc&DT ban hanh). GV kiém nhiém cong taic TVTL
dugce huong dinh muc giam tiét day theo quy dinh
cua BO GD &DT.

— Co s vét chat can dam bao: Nha truong b tri
phong tu van riéng (khong ghép chung véi cac phong
chte nang khac), ddi voi truong tiéu hoc c6 thé bd
tri phong hodc goc tu van tuy theo quy mé va diéu
kién nha truong) dam bao tinh riéng tu, kin ddo, dé
tiép can va phu hop dé t6 chirc hoat dong tur van c6
hé théng nhan dién phong tu vin (bang tén phong
poster, banner lich cong tac, ndi dung hoat dong, quy
trinh hoat dong,...) c6 kénh lién lac ddc 1ap (email,
dién thoai, hom thu), c6 du vat dung van phong co
ban dé hoat dong tu van (ban ghé, bang, ta ké hd so,
cac loai van phong pham luu trir ho so, cac loai s6
theo doi ca, may vi tinh, may in, mdy ghi am...); co
ngudn kinh phi duoc bd tri cho van hanh mé hinh
(dam bao cac quy dinh vé& quan Iy tai chinh trudng
hoc).

— Hinh thirc thuc hién: dam bao trién khai co
ban 4 hinh thtrc chinh nhu sau: 1) TVTL thong qua
céc chuyén dé bao cao doc lap hay 1dng ghép trong
cac mon hoc; 2) thiét 1ap kénh thong tin dé nhan ca
can hd trg tu van; 3) Tu vén, tharn van riéng, tu van
nhom, tryc tiép tai phong tu van; 4) Ket hop véi cac
co qua chuyén biét dé chuyén ca tu van sang diéu tri
(néu 1a ca phirc tap).

—Noi dung tu vén cu thé: tap trung 2 mang chinh:
1) Kho khan hoc tap (phuwong phap hoc tip, dinh
hudng nghé nghiép, dong luc hoc tap...); 2) Van dé
tam 1y (giao tiép, tam 1y ltra tudi, strc khoé sinh san,
chéng bao lyc hoc dudong, quan h¢ gia dinh, quan hé
xa hoi...).

Nhu vdy, c6 thé thidy Thong tu 31/2017/TT—
BGD&DT cua B6 GD &PT vé viée Hudng dan
thuc hién cong tdc TVTL cho HS trong truong phé
thong da néu r6 nhitng quy dinh, ndi dung, hinh thirc
cling nhu diéu kién dam bao viéc thuc hién cong tac
TVTL cho HS. Pay la co s¢ dé cac S6 GD &PT va
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cac truong hoc ¢o thé ap dung thuc hién, xay dung
mo hinh TVTL trong truong phd thong va phat trién
d6i ngii nguoi 1am cong tac TVTL trong truong phd
thong phu hop véi thyuc tién cia timg dia phuong,
timg don vi minh. Thyc hién yéu cau nay 1a nhiém
vu cling nhu chitc nang quan trong ctia ngudi CBQL
gido duc hudng dén muyc tiéu phat trién nhan cach
toan dién HSTH va gép phan nang cao chét luong
gi4o duc phd thong.

3. Két luin

Pé phong TVTL hoc duong trong truong trung
hoc di vao hoat dong c6 hi¢u qua, dap ung yéu cau
ctia cong tac TVTL ddi voi cac van dé méi trong
Chuong trinh gido duc phd thong 2018. Diéu nay,
doi hoi CBQL can hiéu rd cac vin ban phap luat hién
hanh lién quan dén cong tic TVTL trong hoc duong
va nd6i ham nhing cong viéc can lam cia cong tac
TVTL trong hoc dudng, dé c6 bién phap danh gia
hiéu qua cong tac nay thong qua qua trinh trién khai
cua nguoi thuc hién. Tur d6, CBQL s& dinh hudng vé
chuyén mén va dua ra cac giai phap vé nhéan sy, mo
hinh trién khai céng tic TVTL trong hoc duong phu
hop voi thuc té cua co s giao duc va dia phuong, dat
trong sy ph6i hop véi cac luc lugng gido duc khac dé
trién khai hiéu qua va dung dinh hudng cong tac nay.

Dbi voi cac GV tryc tiép lam cong tac TVTL
can hiéu rd cac yéu cau vé chuyén mén, vé k¥ niang
TVTL trong hoc dudng va cac nguyén tic dao dirc
nghé nghiép, dé khong ngimg trao doi, rén luyén, bdi
dudng nang luc cua ban than, dap tng nhitng yéu
cu vé TVTL hoc dudng. Pay la nhimng co s& quan
trong dé co thé phat trién hoat dong nay mot cach bai
ban, chuyén nghiép va hiéu qua, dé thé hién trach
nhiém cua nha gido, ciia nguoi lam cong tac TVTL
tam huyét, gop phan phat trién nguoi hoc, thyuc hién
tdt muc tiéu giao duc toan di¢n./.
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