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Abstract: Besides the positive benefits, the use of social networking sites (SNSs) brings many problems
such as negative expressions, standard deviations, profiteering, propagating false information, smearing

others, etc. causing many consequences, adversely affecting the foundation of traditional cultural and
ethical values. This article presents some measures to build cultural behaviour in using SNSs for students.
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1. Pit van dé

Hién nay, cudc Cach mang cong nghiép lan thi tu
d3 va dang tic dong manh mé& dén toan xa hoi. Trong
a6, mang xd héi tré- thanh cong cu truyén thong, moi
trwong gidi tri dwoc nhiéu nguoi wa thich, sir dung
hang ngay, dac biét la gioi tré noi chung va sinh
vién o cdc hoc vién, dai hoc cao dcfng noi riéng. Tuy
nhién, bén canh mat tich cuc voi nhitng tién ich virot
trgi ma MXH mang lai thi viéc sir dung MXH trong
gi0t tré ciing nay sinh khong it van dé ma dir lugn t6
ra lo ngai nhu nhing biéu hién tiéu cuec, lech chudn,
truc loi, tng xit thiéu van héa, tuyén truyén thong tin
sai su that, boi nho danh dy cua ngum khac..., gdy
ra nhiéu hdu quda, tic dong xdu tGi nén tang gid tri
van héa, dao dirc truyén thong. Vi thé can c6 nhiing
ché tai, cling nhu cac bién phap gido duc nham néng
cao nhan thirc cho thé hé tré dic biét 1a dbi twong
sinh vién c6 cach ung xir phu hop, nhén dién ding
dan trudc nhitng mit tiéu cyc ciia mot s6 mang xa
hoi hién nay.
2. N§i dung nghién ctru
2.1. Nhitng tac dong tich cuc ciia MXH

Mat tich cuc cia khong gian mang la tré thanh
phuong tién, cong cu gitp cho sinh vién lam giau tri
thirc, phat trién tu duy. Hién nay, tai cac hoc vién,
nha truong thuong xuyén cd cac hoat dong tuyén
truyén, gido duc va quan ly viéc khai thic khong
gian mang bang nhiéu ndi dung, hinh thirc phong phu
nham dinh hudng sinh vién khai thac mat tich cuc,
han ché mit tiéu cuc tir khong gian mang. Trong do,
dinh hudng cua cac hoc vién, nha truong nhim nang
cao nhan thuc va y thic trach nhiém cia sinh vién
d6i v6i van héa tmg xir trén khong gian mang ngay
cang duoc hoan thién. Do véy, phan 16n qua trinh
sir dung khong gian mang, sinh vién co ban c6 nhan
thirc dung dén vé tac dong ciia khong gian mang dén

16 sé)ng cua ban than; chu dong, khai thac va str dung
khong gian mang dé phuc vu nhiing nhu cau chinh
dang nhu tim kiém tri thirc, cdp nhap nhiing thong
tin kinh té, chinh tri - xa hoi va tim kiém co hoi viéc
lam. .. Thyc té hién nay, khong gian mang ngay cang
phét trién, anh huong dén sinh vién ngay cang ting,
nhung tai cac nha truong c6 it ndi dung, chuong trinh
giang day vé khong gian mang, dac biét 1a mang xa
hoi. Khong gian mang ndi chung, mang xa héi néi
riéng 1a noi luu git, két ndi, 1a phuong tién, 1a cong
cu két ndi con nguoi trong thé gidi phing.

2.2. Nhitng tdac dpng tiéu cwc ciia MXH

Mat khong tich cuc ctiia khong gian mang 1a con
4n chtra ca nhitng tic hai nguy hiém, thdm chi rat
nguy hiém trén rat nhiéu phuong dién; tuy nhién,
diéu dé con phu thudc vao chu thé khai thac va st
dung, & ddy la sinh vién. Néu chi thé co trinh d9,
ban linh, phuong phéap khai théac, sit dung hi¢u qua
mang xa hoi dé phuc vu cho qué trinh hoc tép va
cong viéc cua minh thi mang xa hoi s€ 1a cong cu
htru ich gitp sinh vién nang cao trinh d9, cap nhat tri
thtrc, hinh thanh cach nghi, cach lam chu dong, sang
tao, xay dung thai d9, tinh cam tich cuc, nang dong,
sang tao, khuyén khich sinh vién vuon Ién, ddm nghi,
dam lam... Nguoc lai, néu chu thé ban linh khong
viing vang, khong thanh thao k¥ nang st dung, thi
mang xa hoi s& 1a mot “cam bay” chira dung nhiéu
thong tin xdu, doc anh huong dén tinh cam, thai do,
hanh vi ctia nguoi ding va c6 thé dan con ngudi dén
nhiing binh luén, 161 noi, viéc lam, hanh vi trdi voi
chuin muc dao dire va phap luét.

Trong thoi gian gan ddy, van héa tng xur trén
khong gian mang dang 1a van dé dang quan tam, boi
nhirng phat ngdn, binh luan “thiéu vin hoa”, khong
phit hop v6i dao dire, thudn phong my tuc tét dep cua
Viét Nam... gay bét binh cho moi nguoi va xa hoi
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ndi chung, cac nha truong noi riéng. Tuy nhién, viée
kiém tra, giam sat doi hoi phai dong bo ca vé phuong
phap, cong nghé, ngudn luc, cho dén cac ché tai xu
ly theo quy dinh cua phap luat. Loi dung su phat
trién ctia khong gian mang, cac thé lyc thu dich, phan
dong dang tai, tuyén truyén nhiéu ndi dung xau, doc;
lam cho sinh vién c6 tu tuong hoai nghi, dao dong...
dan dén co suy nghi, 16i sdng khong lanh manh, c6
nhiéu d6i tugng vi pham phéap ludt. Mat khac, lam
cho sinh vién suy giam tinh than dau tranh chdng lai
nhitng biéu hién sai tréi trong cudc song, thiy dung
khong bao vé, thiy sai khong 1én 4n, né tranh nhiing
viéc anh huong dén ca nhén, c6 thai do vo cam vé
chinh tri, thiéu trach nhiém véi cong d(‘A)ng; chi quan
tam dén loi ich c4 nhan ma quén di lgi ich tap thé,
quén di vinh dy va trach nhiém, tinh thin doan két,
tap thé cao trong hoc tap, cong tac, rén luyén. Nguy
hai hon, c6 thé din dén su phai nhat 1y twong, thiéu
niém tin vao su linh dao ciia Dang, con dudng di 1én
chu nghia xa hoi, biéu hién bi quan, mat niém tin khi
gip phai nhitng kho khan trong cudc sbng.

Do d6, dé gitip sinh vién hinh thanh van héa ting
xtr chuan myec trén khong gian mang, can phai sir
dung linh hoat cac hinh thure, bié€n phap gido duc, rén
luyén gin vé6i quan 1y sinh vién. Trudce hét, phai coi
trong cdc bién phap gido duc thong qua qua trinh su
pham, hoat dong tuyén truyén, gido duc cia cac t6
churce trong cac hoc vién, nha truong; tan dung tdi da
cac phuong tién hién dai dé ting tinh hiéu qua cua
cac hinh thirc, bién phap gido duc, rén luyén, quan ly
sinh vién; kién quyét dau tranh véi nhimng biéu hién
rap khuon, may moéc va budng long cong tac gido
duc van hoa ing xur cling nhu ¢ong tac quan ly sinh
vién... Tl d6, tao su chuyén bién trong nhan thirc va
hanh ddng cua sinh vién trong van hdéa ung xur trén
khong gian mang mot cach dung dén va chuén muc
hon.

2.3. Gidi phap xdy dung van hoa irng xv trén MXH
cho sinh vién trong giai doan hién nay

2.3.1. Tiép tuc hoan thién quy ché, quy dinh quadn 1y,
s dung khong gian mang chat ché.

Quy ché quan 1y va st dung khong gian mang
la mot trong nhitng bi¢n phdp manh, cé tinh ran de,
phong ngira nhitng hanh vi vi pham phap luat vé an
ninh mang. Diéu 9 Luit An ninh mang ndm 2018 quy
dinh: “Nguoi nao c6 hanh vi vi pham quy dinh cta
Luat nay thi tuy theo tinh chét, murc do vi pham ma
bi xu ly ky luat, xt Iy vi pham hanh chinh hoéc bi
truy ctru trach nhiém hinh sy, néu gay thiét hai thi
s& boi thuong theo quy dinh ciia phap luat”. Nghi
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dinh s& 15/2020/ND-CP quy dinh xir phat hanh
chinh trong linh vuc buu chinh, vién thong, tan sd
v tuyén dién, cong nghé thong tin va giao dich dién
tur, cac muc do vi pham s€ bi xur phat ddi voi nhiing
hanh vi nhu: “Cung cap, chia s¢ nhiing thong tin gia
mao, sai su that, xuyén tac, bia dat, gy hoang mang
du luan”. Ngay 17/6/2021, Bo Thong tin va Truyén
thong ban hanh Bo Quy tic (mg xir trén mang xa hoi
véi muc dich: “Tao diéu kién phat trién lanh manh
mang xa hdi Viét Nam... xdy dung chuin muc dao
dtrc vé hanh vi, ung xu trén mang xa hoi, gido duc
y thiic, thoi quen tich cuc trong cac hanh vi tng xu
ctia ngudi dung trén mang xa hoi, gop phan xay dung
moi truong mang an toan, lanh manh tai Viét Nam”.

Dé xay dung ndi dung vé quy ché quan 1y va sir
dung khong gian mang, trén co so¢ nhiing van ban
phap luat, cac nghi dinh, huéng dan cac nha truong
can xac dinh ndi dung cu thé ddi vai viée st dung
khong gian mang va dua vao quy ché quan ly. Khi
xdy dung ndi dung, cac nha truong can cin cilr cac
quy dinh cta phap luat hién hanh, dong thoi dua ra
nhitng ndi dung cu thé trong quan 1y nhu vé hanh
vi, thai do, binh luan vi pham quy dinh va ¢6 nhiing
hinh thirc ky luat phu hop véi ting vi pham cu thé.
Nbi dung trong quy ché quéan 1y can phai xac dinh rd
nhitng hanh vi, thai d9, binh luan dugc phép, khuyen
khich trén khong gian mang nhu nhitng thong tin ¢
ngudn gdc chinh thong, dang tin cay; nhimg hanh vi
{mg xr phtt hop véi gid tri dao dirc, van hoa truyén
théng cua dan tdc Viét Nam; nhiing binh ludn can sir
dung ngén tir phit hop, khong gay chia r&, mat doan
két va anh huong dén danh dy, nhan pham ca nhan
hay t6 chrrc...

Cén dua vao quy ché nhitng hanh vi khong dugc
phép nhu: str dung ngdn ngir phan cam, tung tin gia,
xuyén tac, kich dong, gay hoang mang du luén xa
hoi... dé co nhimng hinh thirc ky luat tuong xtng.
Nhimng bién phap xir Iy du manh s& mang tinh chat
ran de, kip thoi ngan chan nhiing hanh vi, thai d¢ va
binh luan trén khong gian mang khong chuan muyc
anh huong dén uy tin, danh dy cua ca nhan, td chirc.
Céc nha truong can ¢ co ché kiém tra, giam sat phu
hop dé kip thoi ngan ngira nhitng hanh vi tiéu cuc
trén khong gian mang cua sinh vién.

2.3.2. Ndng cao chdt heong, hiéu qua cong tac tuyén
truyén, gido duc tw tuwong, chinh tri cho sinh vién.

Moi hoat dong thong tin tuyén tmyen gido duc
phai huéng dén muyc tiéu khong ngimg bdi dudng,
nang cao ban linh chinh tri, 1ap truong cach mang,
tinh than canh gidc dé can bo, giang vién, sinh vién
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luén trung thanh tuyét déi véi Pang, To qudc va
Nhan dan, khong dao dong trong moi tinh hudng;
ludn c6 thai do, hanh vi ding din khi tham gia vao
moi truong khong gian mang. Cong tic gido duc,
tuyén truyén phai lam rd Am muu cta cac thé lyc thu
dich trong str dung mang truyén thong dé tac dong
tam ly sinh vién; lam rd cac tha doan da, dang va s€
duoc cac thé luc thu dich st dung dé 16i kéo, kich
dong sinh vién; khuyén cdo sinh vién canh giac trudc
thong tin trén cac trang mang xa hoi.

Can thuong xuyén dua nhiing thong tin chinh xéc,
kip thoi vach r6 am muu, thu doan, cach thiic cua
cac thé luc thu dich chéng phé trén mang internet,
khic phuc tinh trang nhidu thong tin din dén hoang
mang, nay sinh tu tuéng tiéu cuc. Di véi sinh vién,
moi cong tac lién quan dén hoc tap, rén luyén can
dugc cong khai, minh bach; tao moi diéu kién dé sinh
vién hoan thanh chuong trinh hoc tap, rén luyén. Cép
Uy, to chirc dang cac cdp, nguoi dimg dau cac nha
trudng, cac co quan, ban, nganh, doan thé ¢o vai tro
quyét dinh dén két qua xdy dung moi truong van hoa,
1a chu thé huéng dan, udn nan cac hanh vi ing xur
¢6 van hoa, dao duc trong sinh vién, t6 chirc duy tri,
quan ly hoat dong gido duc, dao tao theo churc trach,
nhiém vu, tao bau khong khi dan chu trong cac nha
truong.

2.3.3. Phat huy vai tro tw gidc cua sinh vién trong tw
hoc, tir rén ndng cao nhdn thire vé khong gian mang.

Day la giai phap c6 y nghia quan trong, tac dong
tich cuc dén chét luong, hi¢u qua xay dung van hoa
ctia sinh vién trén khong gian mang. Thuc chét, d6
1a qua trinh sinh vién chu dong hoc tap, bo sung kién
thirc, tiép nhan thong tin tir khong gian mang mot
cach khoa hoc, khai thac nhimng vu diém cta khong
gian mang phuc vu cho hoc tap, phan biét dugc nhiing
thong tin xdu, doc tir khong gian mang. Tir nhan thirc
ding dén, sinh vién s& nd luc va tu giac trong viéc
lya chon ndi dung truy cap khong gian mang phu
hop, phan bé thoi gian hop 1y, tir d6 s& tranh dwoc 1a
nhiing tac dong ti€u cuc cua khong gian mang.
2.3.4. Phat huy vai tro néu guwong cua can bo, dang
vién, thay cé gido, cac bac phu huynh; phoi hop chat
ché giita 16 chire, co quan, nha truong va gia dinh
trong xdy dung van hoa wng xuw trén MXH

Céc co so gido duc dua ndi dung gido duc an
ninh mang, an toan thong tin vao chuong trinh day
hoc phu hop véi nganh hoc, cép hoc. Thuc hién Dé
an “xay dung van hoa Gng xu trong truong hoc giai
doan 2018 - 2025” da dugc Thu tuéng Chinh phu
phé duyét. Tang cuong gido duc, xdy dung van hoa
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{ing xir van minh, lich sy, boi dudng cac k¥ ning tmg
pho véi cac tinh hudng trén MXH. Sang tao nhiing
phong trao tuong tu nhu phong trao “Gid trai dat”,
“Mua he xanh”,... Chi rd nhiing trao luu ti€u cuc,
phan van hoéa trén MXH va cac bién phap phong,
tranh.

Céan bo, dang vién, thz‘”iy cO gido, cac bac phu
huynh phai miu muyc trong vin hoéa ung xir trén
MXH cho hoc sinh, sinh vién noi theo. Cac bac cha
me can c6 bién phap quan ly chit ché khi con em
tham gia MXH nhung khong anh hudng dén quyén
tu do ca nhan, c6 nhirng 161 khuyén hitu ich, yéu cau
ké khai trung thyc nhitng tai khoan, két ban voi con
cai dé c6 thé nhin thay duoc nhimng bai viét, 16i binh
luan, thai o va chia sé ctua con cai minh vdi ban bé
va ¢6 nhiing tc dong diéu chinh khi can thiét.

2.3.5. Sir dung cdc gidi phdp vé cong nghé hé tro cho
xdy dung van hoa ung xu trén MXH

Ngoai viéc ap dung luat, quy tic tmg xir, ché
tai cu thé, can sir dung cac giai phap vé cong nghé,
ching han nhu bao mat thong tin c4 nhan trén mang,
gili bi mat mat khau, dat ché do ¢4 nhan hodc chi ban
bé than thiét va tin cdy méi c6 thé xem; nghién ctru
su dung phﬁn mém loc, ngan chén thong tin xéu, doc
khi méi dugc dang tai; nho cac chuyén gia cong nghé
thong tin tu van cach sir dung MXH an toan. Co quan
chuyén trach nghién ctru thanh 1ap bo phén chuyén
tim kiém nhiing bai dang sai sy thét, xic pham nguoi
khac, nhitng hinh anh phan cam, giri ti nha cung cép
dich vu xuyén quéc gia, caic MXH ma ngudi ding
dang tai va yéu cau gd bo.

3. Két luin

MXH thyc sy la mot by phan quan trong trong
“h¢ sinh thi m¢i”, mang dén cho con nguoi nhiing
lgi ich khong hé nho. Tuy nhién, viéc st dung MXH
cling 4n chira nhitng mit trai tao nén nhitng nguy
co bién ddi van hoa noi chung, vian héa (mg xir trén
MXH néi riéng ma g101 nghlen ctiu, co quan hoach
dinh chinh sach va moi nguoi can quan tam.
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