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Thuec trang k§ ning mém ciia sinh vién cac truong dai hoc
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Abstract Survey results on 33 teachers teaching Ho Chi Minh Thought and 427 students at 5 universities
in Hai Duong province: Hai Duong University of Health Technology, Red Star University; Thanh Dong
University;, Hai Duong University; Hung Yen University of Technology and Education (base 3) with
investigation as the main method, combined with interview method, data processing method is presented
in focus through the following contents: Current status of awareness about soft skills, status of soft skills

level of students.
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1. Pit vin dé

K§ ning mém 1 nhirng k¥ nang ma mdi nguoi st
dung dé chuén bi, thiét 1ap va phat trién mdi quan hé
tuong tac qua lai gitta minh vdi nhitng nguoi xung
quanh nhdm giup hoat dong nghé nghiép dat duoc
két qua téi wu. Pay 1a k¥ ning co y nghia hét sic
quan trong ddi v6i mbi SV trong qué trinh tham gia
dao tao nghé & truong Pai hoc va qué trinh cong tac
sau nay.

Tai cac truong Pai hoc trén dia ban tinh Hai
Duong, can bg quan ly, Giang vién cac nha truong
dd quan tdm dén viéc phat trién k¥ ning mém cho
sinh vién song chua c6 duoc can clr thyc tién quan
trong dé nghién ciru cc bién phap phat trién ky ning
mém cho sinh vién mang tinh phit hop va hiéu qua.
Do d6, nghién ctru, xac dinh thyc trang ky nang mém
cua sinh vién cac truong Dai hoc trén dia ban tinh
Hai Duong 14 vin dé c6 tinh cép thiét.

2. N¢i dung nghién ctru

Chung t6i tién hanh khao sat nhim danh gia thuc
trang clia vin dé nghién ctru trén 33 giang vién giang
day mén Tu tuéng Ho Chi Minh va 427 sinh vién tai
5 truong Pai hoc trén dia ban tinh Hai Duong: Dai
hoc K¥ thuat Y té Hai Duong; Pai hoc Sao Do; Pai
hoc Thanh Pong; Pai hoc Hai Duong; Pai hoc Su
pham K¥ thuat Hung Yén (co s¢ 3)

Phwong phap khéo sat: Dé thu thap va xr 1y thong
tin khao sat chiing t6i str dung phuwong phap diéu tra,
két hop voi phong vén, phuong phap st dung toan
thong ké.
2.1.Nhén thiic ciia GV va SV vé KNM

* Nhn thire ciia gidng vién va sinh vién vé khdi

niém ky ning mém

K¥ niang mém dugc hiéu la kha ning ctia c nhan
thuc hién thanh cong cac hoat dong thiét 1ap va phat
trién mdi quan hé tuong tic qua lai giita minh véi
nhitng nguoi xung quanh dan dén nhiing két qua tich
cuc trong hoat dong nghé nghiép dua trén hé thng
tri thire lién quan da dugc hinh thanh qua qua trinh
trai nghi¢m.

D6i voi mdi nguoi, nhan thirc vé ky ning mém
6 thé & cac muc do khac nhau. Song, sy nhan thuc
day da va dung ddn vé k¥ ning mém 1a van dé co y
nghia quan trong. Dé thu dugc théng tin ¢6 lién quan
dén nhan thirc cia giang vién, sinh vién cac trudng
DPai hoc trén dia ban tinh Hai Duong vé khai niém ky
nang mém, ching toi st dung cau hoi: “Thay (Cé)/
Cdc ban quan niém nhw thé ndo vé kj nang mém?”.

Két qua khao sat thu dugc ¢ nhom khach thé 1a
giang vién cac truong Pai hoc thé hién qua ba nhém y
kién dudi day: Nhom y kién cua cac giang vién tham
gia khao sat cho rang: ky nang mém dugc hiéu la
nhiing k¥ ning bd tro cho nhimg k¥ ning ctmg; nhém
¥ kién cta cac giang vién cho rang: K¥ ning mém 1a
thanh phan cta k¥ nang séng, né dwoc hinh thanh va
phat trién & mdi ca nhan théng qua nhiing trai nghiém
trong cudc song va hoat dong va nhém y kién cta cac
GV cho rang: KNM la nhimg k¥ ning thuc hién hoat
dong linh hoat, mém déo ctia mdi c4 nhan. Nhiing k¥
ning nay gitip cho mdi ca nhéan co thé t6 chirc va thuc
hién thuan loi, hi¢u qua cac hoat dong ma ho tham gia.
Diéu nay cho thay, nhin chung, cac GV tham gia khao
sat déu hiéu dugc mot cach khai quat vé khai niém
KNM. Tuy nhién, chua c6 GV nao néu ra dugc quan
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niém phan anh day da noi ham ctia KNM.

Két qua khao sat thu duge & nhom khach thé 1a
SV cac truong Pai hoc cho thiy: Da sb SV tham gia
khao sat déu gip kho khan trong viée dua ra quan
niém cua ban than vé KNM. Diéu nay xudt phat
tir trinh d6 nhéan thic ctia SV. Chi c6 mot sd it SV
budc dau dua ra dugc quan niém vé KNM nhung
cling mang tinh khéi quat nhu: “KNM la ky ndng cdn
thiét b6 tro cho hoat dong hoc tap, ren luyén ciing
nhw hoat dong nghé nghiép sau nay”, hay “KNM cé
nhitng khdc biét véi kj nang ciing, song ching bé
tro cho nhau d@é gitip cho moi ca nhén cé thé t6 chirc
thwe hién hiéu qua hoat dong cua minh”.

* Nhén thire ciia GV va SV vé tam quan trong cia
KNM

Qua khao sat chung t6i nhan thay rang: 100%
giang vién va 97,7% sinh vién céac truong Pai hoc
tham gia khao sat c6 nhan thic ding din vé tim
quan trong cia ky ning mém. Diéu nay hoan toan
hop 1y boi 1&, ki ndng mém co vai trd quan trong,
anh huong khong nho dén thanh cong ctia qué trinh
tiép can va hoat dong nghé nghiép ctia mdi nguoi
lao dong. Két qua khao sat thu dugc cho phép khang
dinh, day la co sé thuan lgi cho qua trinh gido duc,
dao tao k¥ ning mém cho sinh vién va qua trinh tu
hoc, tu rén luyén ky ning mém ctia moi sinh vién.
Két qua khao sét ciing cho thay, van con mot bd phan
sinh vién céc truong Pai hoc (2,3% $6 SV tham gia
khao sat) chua nhén thire diing vé tim quan trong cua
k¥ nang mém khi danh gia cac ki nang mém 1a “Bink
thwong” hay “It quan trong”. Ty 1& nay tuy nho, song
cac nha trudng ma tryc tiép 1a doi ngii giang vién can
tiép tuc quan tim nghién ctru va trién khai cac bién
phap boi dudng ning cao nhan thirc cho SV.

* Nhén thic ciia gidng vién va sinh vién vé hé thong
ky ning mém can duwoc hinh thanh va phat trién ¢ sinh
vién cdac truong DPai hoc trén dia ban tinh Hai Dwong

Qua khao sat chung ta co thé thiy rang: Pa s
gidng vién va sinh vién céc truong DPai hoc tham
gia khao sat déu tan thanh vé hé théng k§ ning
mémf can hinh thanh & sinh vién da duoc luan 4n
nghién ciru, d& xuat. Noi khac di, da s giang vién
va sinh vién tham gia khao sat dong thuan vé hé
thong k¥ ning mém can hinh thanh va phét trién &
sinh vién céac truong Dai hoc trén dia ban tinh. Day
1a co s thuan loi dé nha truong ma tryc tiép 1a doi
ngil giang vién trién khai cac hoat dong nham hinh
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thanh va phat trién k§ nang mém cho sinh vién cua
nha trudng, dong thoi, no ciing 14 co s¢ dé mdi sinh
vién chu dong, tu giac hoc tap, rén luyén k¥ nang
mém cho ban than.

Xét vé tuong quan giita hai nhom khach thé khao
sat chung ta c6 thé dé dang nhan thdy: Giang vién
tham gia khao sat tan thanh vé hé thong k¥ ning
mém can hinh thanh va phat trién & SV cac truong
Pai hoc véi ti 1€ cao hon so véi ti 1€ tan thanh &
nhém khach thé 1a SV.

Két qua nghién ciru ciing cho thay, van con mot
bo phan khach thé khao sat 1a giang vién (dao dong
tir 3,0% dén 12,1% tong s6 GV tham gia khao sat)
va sinh vién (dao dong tir 4,2% dén 13,8%). Ching
t6i cho rang, nhiing gidng vién va sinh vién nay
chua thuc su quan tdm dung mirc dén qua trinh hinh
thanh va phat trién k¥ naing mém cho SV.

2.2. Murc do KNM cua SV cdc truong Pai hoc trén
dia ban tinh Hdi Duwong

* Panh gia cia gido vién vé thyc trang murc d6 ky
nang mém cua sinh vién cac truong Dai hoc trén dia
ban tinh Hai Duong

Qua khao sat ching t6i nhan thiy ring: Pa s
giang vién céc truong DPai hoc tham gia khao sat
danh gi4 k¥ naing mém cua sinh vién cac truong Dai
hoc méi chu yéu dat dugc & mirc “Trung binh” (ty
1¢ danh gia vé mire do nay 0 GV dao dong tir 45,5%
dén 66,7% tong s giang vién tham gia khao sat).
Xét trong hé thong cac k¥ ning mém di dugc nghién
ctru, mot by phan khach thé khao sat cho réng cac
k¥ ndng mém cta sinh vién con & mirc yéu nhu: KN
tu nhan thirc; KN lam viéc theo nhom; KN quén ly
thoi gian; KN vuot qua khung hoang; KN giai quyét
xung dot.

* Panh gia cta sinh vién céc truong Pai hoc trén
dia ban tinh Hai Duong vé thyc trang ki niang mém
cua SV

Qua khéo sat chiing t6i nhan thiy ring: Pa s SV
tham gia khao sat danh gia ky ning mém cua SV cac
truong Pai hoc mai chu yéu dat duoc & muc “Kha”
(ty 1& danh gia vé mirc d6 ndy & SV dao dong tir
39,3% dén 45,0% tong sé6 GV tham gia khao sat).
Bén canh d6, co tir 11,0 dén 14,5% ¥ kién danh gia
thuc trang KNM & SV & mire d¢ “Tor”.

Qua khao sat chung toi thay rang: Cé su chénh
l&ch trong danh gia vé thuc trang muc do KNM cua
SV céc truong Dai hoc. Nhom khach thé 1a SV danh
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gid vé k¥ ndng mém ctia minh va cua cic ban ¢ mirc
cao hon so véi danh gia vé vin dé nay & cac GV. Piéu
nay c6 1& xudt phat tir viéc SV chua c6 duoc nhiing
hiéu biét ddy du vé cac tiéu chi danh gia KNM hoic
do ho thién vi khi danh gia vé ban than va nhiing ban
hoc xung quanh.

Két qua nghién ctru thu dugc qua viée sir dung
phuong phap phong van mot s can bd quan ly
gido duc cua céc truong DPai hoc trén dia ban tinh
Hai Duong va lanh dao don vi, doanh nghiép su
dung lao dong duoc dao tao tai cac truong Dai
hoc trén dia ban tinh vo6i cau hoi: “Pdnh gid cua
dong chi vé mirc @6 KNM ciia nguoi lao dong qua
dao tago tai cac trwong Pai hoc trén dia ban tinh
Hai Dwong?” da giup chung t6i c6 thém thong tin
thuc tién dé khéng dinh vé thuc trang cua van dé
nay. Cu thé:

Ong P.X.D (PH Sao Do) cho rang: “Trong nhitng
nam gan ddy, nha treong da thuc hién nhiéu gidi
phdp doi méi, ning cao chat lwong ddo tao, chinh
Vi vdy, nhin chung, chat lwong ddo tao cdc chuyén
nganh dwoc cdi thién dang ké. SV tot nghiép viing
vang vé chuyén mén dwoc dao tao, tuy nhién, mot
bé phdn SV tuy ¢é trinh do chuyén mén tot, song van
chuea tim kiém dwoc vi tri viéc lam tirong xung, diéu
nay xudt phat tir nhitng han ché vé mirc d6 KNM
ciing ho. Nhitng han ché nay khién cho nguoi tot
nghiép chuwea thich ing tot véi nhitng yéu cau moi
cua thi truong lao dong”.

Ba V.T.M.L (Ngan hang Viettin Bank Hai Duong):
“Nhitng ndam gan day, doanh nghiép da tuyén dung
nhiéu lao dong dwoc dao tao tir cac truong Pai hoc
trén dia ban tinh. Nguoi lao dong sau vin dung kha
16t kj nang chuyén mén trong qud trinh cong tdc.
Tuy nhién, mot bo phan khong nho nguwoi lao dong
chua co duoc y thuc ky luat t6t; chua cé dwoc tinh
than va ky nang hop tdc véi dong nghiép trong hoat
dong chung mot cach phu hop, chwa co kha nang lap
ké hoach sir dung va quan 1y sir dung thoi gian mot
cdch hiéu qua. Do dé, dé dap iing yéu cau cong viéc,
chiing t6i phdi t6 chirc cho ho tham gia khéa boi
duong ky nang quan ly thoi gian va ky nang lam viéc
nhém d@é ting cieong tinh tw chii, hop tac cia nguoi
lao ddng. Pon vi sik dung lao dong mong muon cdic
truong Pai hoc can chi trong va thuc hién hiéu qua
hon qud trinh gido duc, ddo tao kj nang mém cho
nguoi lao dong ngay khi ho theo hoc tai nha truong”.
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Két qua nghién ctru thu dugc vé thuc trang muc
d6 ky nang mém cua sinh vién cac truong Dai hoc di
cung cap nhimg thong tin thuc tién doi hoi cac nha
truong ma cu thé 1a doi ngli GV can tiép tuc quan
tdm nghién cuu, dp dung céc bién phap mang tinh
phi hop nham timg budc phét trién KNM cho SV
qua d6, gop phan nang cao chit luong gido duc, dao
tao ctia nha truong, gitp cho nha trudng c6 thé cung
ting cho thi truong lao dong ngudn nhan Iyc ¢6 trinh
d6 chuyén moén cao, c6 KNM tdt.

3. Két luan

Nhin chung, két qua khao sat thu dugc di khing
dinh phan 16n khach thé khao sat 1a SV, GV cac
truong Pai hoc trén dia ban tinh Hai Duong déu nhan
thdy duoc ban chit cta ki ning mém, thdy duoc hé
thong k¥ nang mém can c¢6 cta SV dé ho co thé thich
ung voi hoat dong hoc tap, hoat dong trong doi séng
hién tai cling nhu hoat dong nghé nghiép trong tuong
lai. Tuy nhién, hién trang cho thay, mirc do k¥ ning
mém ctia SV chua cao. Két qua nghién ciru thu dugc
trén day 1a co so thyc tién quan trong dé cac trudng
Pai hoc va GV chu trong hon nita t6i cac hoat dong
phét trién k§ ning mém cho sinh vién trong nhiing
nam toi.
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