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Abstract:

The current situation of soft skills of students is at a low level due to varioussubjective and

objective reasons. In particular, the main reason is that the training of students’ soft skills has not been
organized and implemented in a methodical and regular manner. Although students are very aware of
the need to practice this skill, the use of active teaching methods in teachers’teaching activities to train
students’ soft skills is still limited. , forms of soft skills training are not rich.
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1. Pit vin dé

Trong xa hoi hién dai, k§ naing mém (KNM) ngay
cang dugc danh gia cao. Rét nhiéu don vi st dung
lao dong xem nhung k¥ nang thién vé tinh cach nay
nhu 1a mot yéu cau quan trong trong qua trinh tuyén
dung, ho can mdt mdt ing vién linh hoat, da nang,
thich ing nhanh v6i sy phat trién cua doanh nghiép.

Tuy nhién, thuc té cho thdy kha nhiéu sinh vién
(SV) chua c6 kha ning thich tmg véi diéu kién hoat
dong thay doi, kha niang giao tiép tng xir chua tot,
chwa biét quan 1y cam xtc ban than, kha ning tng
pho véi cang théng con han ché, lam viéc nhom chwa
hiéu qua. Day ciing 1a mot phan nguyén nhan dan t6i
nhiéu SV trong qua trinh hoc tap gip nhiéu rao can,
ra truong khong xin duoc viéc 1am hodc lam viéc
khong bén ving, cudc sdng va sy phat trién nghé
nghiép ctia SV khong dwoc nhu ky vong. Bai viét tap
trung phan tich danh gia thuc trang rén luyén KNM
ctia SV trén co so d6 dé xuat cac bién phap rén luyen
KNM dung dan, phu hop gop phan nang cao chat
luong dao tao.
2. N§i dung nghién ctru
2.1. Phuwong phdp nghién ciru

Dé danh gia dung thyc trang rén luyén KNM ciia
SV Truong Dai hoc su pham Ky thuat Vinh, ching
t6i tién hanh khao sat 210 SV duoc ldy ngiu nhién
tir nam thtr hai dén nam the tu va rai déu o tat ca
cac khoa chuyén mén trong trudng, chu yéu sir dung
phuong phéap bang hoi ¢6 phdi hop véi phuong phép
phong véan. Bang hoi tap trung tim hiéu thyc trang vé
chuong trinh dao tao; Thuc trang vé murc do st dung
cac phuong phap day hoc tich cuc trong hoat dong
giang day ciia GV; Thuc trang vé mirc d6 sir dung
cac hinh thirc rén luyén KNM; Thyc trang vé phuong

phap kiém tra — danh gia két qua hoc tap KNM.
2.2. Két qud nghién ciru
2.2.1. Thuc trang nhdn thirc cua sinh vién Truong
Dai hoc su pham Ky thudt Vinh vé cdc KNM can rén
luyén

Khi ching t6i dua ra cau hoi: “Y kién cua ban vé
su can thiét phai rén luyén cac KNM cho SV Truong
DPai hoc su pham K¥ thuat Vinh?”, Kkét qua thu dugc
nhu sau:
Bdng 2.1. Nhitng KNM can thiét phdi rén luyén cho

SV Truwong Dai hoc sw pham K thudt Vinh

TT |Nhitng KNM can rén luyén cho Mtc do
SV Truong Dai hoc su pham K§ [ i, thiét Khéng
thudt Vinh can thiét
SL |Til¢|SL| Tilé
% %
1 |KN thuyét trinh 186|90.2(20 | 9.80
2 |KN giao tiép - tmg xir 176 1854|130 | 14.6
3 |KN lam viéc nhom 144169.9 |62 | 30.1
4 |KN hoc va ty hoc 136 |66.0 | 70 | 34,0
5 |KN lap KH va td chirc cong viée | 130 [63.1]76 | 36.9
6 |KN tu duy tich cuc va sang tao | 139 |67.5|67 | 32.5
7 |KN giai quyét van dé 144169.9 |62 | 30.1
8 |KN tmg pho véi cang thing 111 [53.8 (95| 46.2
9 |KN phong vén xin viéc lam 149723 (57| 27.7
10 |[KN dam phéan va ky két hop 143169.4|63 | 30.6
dong

Khdo sat SV vé mic do can thiét cua cic KNM
can rén luyén, két qua thé hién tai bang 2.1 cho thiy:
Pa s6 SV cho rang “Can thiét” rén luyén 10 KNM
ma tac gia dua ra cho SV, mic do can thiét phai rén
luyén cac KNM duogc SV danh gia ¢ mirc kha cao.
Nhu ' vay, SV nhan thirc twong ddi ding va day di vé
su can thiét ciia viéc rén luyén KNM. Tuy nhién, viéc
danh gia thé hién khong dong déu, danh gia su can
thiét & mirc d6 cao 1a cac KN: KN thuyét trinh, KN
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giao tlep ung xu, KN phong van xin viéc, KN lam
viéc nhom, KN giai quyét van dé.
2.2.2. Thuyc trang sw dung cac phwong phap day hoc
tich cuwc trong hoat dong gidng day cia GV dé rén
luyén KNM cho SV

Tién hanh khao sat SV vé muc do st dung cac
PPDH tich cuc trong hoat dong glang day KNM cho
SV bang phiéu trung cau y kién, két qua thu dugc tai
bang 2.2
Bdng 2.2. Pdnh gid ciia SV vé mirc dj sir dung cdc

PPDH tich cuc trong hoat dong giang day KNM

Mtrc do Thuong | Khong Chua
xuyén thuong | st dung

Phuong phap xuyén
day hoc (PPDH) SL| % |SL| % [SL| %
1. Thuyét trinh tich cuc|57|27,14|129|61,44| 24 |11,42
thong qua phét van trao
doi
2. Néu va giai quyét van |65 |30,95| 71 |33,80| 74 |35,25
de
3. Hoat dong nhom 41/19,52/122|58,10| 47 (22,38
4. Nghién ctru tinh hudng | 16| 7,61 |129|61,44| 65 30,95
5. Seminar - Thao luan | 47|22,38|124|59,05| 39 | 18,57

6. Dong vai 20| 9,52 | 83 [39,52|107|50,96
7. Tro choi 17| 8,09 | 51 |24,28/142|67,63
8. Phuong phép du an 125,71 | 57 |27,14|141|67,15

TBC 16,36 45,59 38,05

S6 liéu tai bang 2.2 cho thay: SV danh gia vé thuc
trang muc do GV st dung cac PPDH tich cuc trong
giang day dé rén luyén KNM cho SV véi 38,05% y
kién cho rang hau nhu khong thuc hién, 45,59% y
kién cho rang d6i khi thyc hién, chi ¢6 16,36% ¥ kién
cho réng thuc hién thuong xuyén.

Thuc té cho thiy néu nhu GV biét khai thac, van
dung cac PPDH tich cuc s€ c6 uu thé trong viéc rén
luyén KNM cho SV, cu thé:

- Van dung day hoc giai quyét vin dé s& giup SV
rén luyén cac KNM nhu KN phat hién van dé, tu duy
sang tao, giai quyét van dé,...

- Van dung phuong phap seminar, thao luan, lam
viéc nhom s€ giup SV rén cac KN: lam viée hop tac,
tu hoc, tu nghién ctru, tu duy sang tao, giao tiép,
thuyét trinh, lam vi¢c nhom, dam phan,....

- Van dung phuong phap nghién ctru tinh huéng,
nghién ctu truong hop, phuong phap day hoc theo
du an s& gitip SV rén luyén cac KN: Lap ké hoach
va to chirc thyc hién cong viée, dam phan ky két hop
déng, thuyét trinh, lam viéc nhom, ty hoc, tu duy tich
cuc va sang tao,...

Tuy nhién nhin vao két qua khao sat cho thiy cac
phuong phap trén con c6 ty 1€ 1o6n GV “Khéng sk
dung thuwong xuyén” va “Chua sir dung”, chinh diéu
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nay dan t&i thuc trang mic d0 KNM cua SV con
thip, boi KNM chi duoc hinh thanh thong qua hoat
dong va bang hoat dong ctia ngudi hoc.

Trén co s& két qua khao sat va phan tich trén di
dén nhan dinh: Cac PPDH tich cyc GV sir dung trong
giang day dé rén luyén, phat trién KNM cho SV con
nhiéu han ché (it thyc hién hodc chi budc dau thuc
hién). Viéc t chirc day hoc tich hop phat trién KNM
cho SV con bat cap. GV chua duoc tap huin mot
cach bai ban vé KNM ciing nhu thiét ké bai giang
va to chirc giang day theo hudng rén luyén KNM
cho SV. Piéu nay phan anh dang thuc trang mirc do
KNM cta SV Truong DPHSPKT Vinh hién nay.
2.2.3. Thyc trang su dung cdc hinh thiec ren luyén
KNM

Khao sat v& muc do st dung cac hinh thic rén
luyén KNM cho SV, két qua thé hién ¢ bang 2.3
Bdng 2.3. Pdanh gid ciia SV vé sir dung cdc hinh thire

ren luyén KNM

Miurc do Muc do
Thuong Chua Chua
& thur r d
Céc hinh thirc xuyen Xﬂ;’;‘f St dung
ren luyén KNM

SL| % |SL| % |SL| %
1. Hoat dong day hoc 24 |11,42|61|29,05/125|59,53

2. T6 chirc hoat dong lag| 36 | 17,14 62 29,52 |112|53,34
dong trai nghiém ngheé
nghiép

3. Té chirc cac hoat dong| 13
cong dong, xa hoi

6,19 143120,47|154|73,34

4. Hoat dong tu reén luyén|117|55,71| 81
cua SV

38,57 12| 5,72

TBC 22,61 29,40 47,99

S liéu tai bang 2.3 cho thay: SV danh gia cac
hinh thtc rén luyén KNM véi 47,99% ¥ kién cho
rang “Chua sir dung”, chi ¢6 22,61%  kién cho ring
“Thudng xuyén sir dung” trong d6, da s6 SV st dung
hinh thuc tu rén luyén. Qua trao ddi véi mot sb SV,
chiing t6i nhan thay hoat dong tu rén luyén KNM ciia
SV lai khong dugc GV dinh hudng vé muc tiéu, vé
ndi dung va ky thuat rén luyén, do do6 con duong nay
gan nhu 13 hinh thtc ty phat ciia SV.

Thong qua hoat dong day hoc 1a hinh thic co ban
nhat, thuan loi nhit dé rén luyén KNM cho SV baoi
hoat dong hoc tap la hoat dong co ban va chu dao
cia SV Truong Pai hoc su pham K¥ thuat Vinh.
Tuy nhién, két qua khao sat cho thiy SV sir dung
hinh thtrc thong qua hoat dong hoc tap dé rén luyén
KNM cho SV ¢ mirc d thép, chi c6 11,42% st dung
thuong xuyén, c¢6 29,05% SV chua sir dung thuong
Xuyén va co t61 59,53% SV chua st dung Chuing t01
tién hanh phan tich chuong trinh va dé cuong mot s6
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mon hoc cho thay hoat dong rén luyén KNM cho SV
chua duoc phan anh trong cac hinh thirc t6 chire day
hoc va phuong phap day hoc, didu nay ciing phan
anh dung thyc té trén.

Thong qua hoat dong lao dong trai nghiém nghé
nghiép, SV dugc gin 1y thuyét voi thuc hanh, rén
cac k¥ nang chuyén moén va KNM trong mdi truong
thuc tidn. Vi vay, hinh thic to chtc hoat dong lao
dong trai nghiém thuc té nghé nghiép ctia SV 1a hinh
thirc chiém wu thé trong rén luyén KNM cho SV.
Tuy nhién, két qua khao sat & trén cho thay chi c6
17,14% SV thuong xuyén sir dung hinh thirc nay, con
lai 29,52% SV chua su dung thuong xuyén va dac
biét 1a c6 53,34% SV chua su dung.

Ngoai cac gio hoc tap chinh khoa, cac hoat dong
cong dong, xa hoi 1a moi truong thuan loi dé SV gia
nhap cac mdi quan hé xa hoi, tao co hoi dé SV trai
nghiém kién thuc tich ity trong qué trinh hoc tap,
khing dinh ning luc, gia tri ban than. Tuy nhién, két
qua khao sat chi co6 6,19% SV thudng xuyén tham
gia cac hoat dong xa hoi, trong khi do 73,34% SV
khong tham gia.

3. Két luan

Qua khao sat, diéu tra thuc trang rén luyén KNM
cua SV Truong Pai hoc su pham K¥ thuat Vinh, tac
gia nhan thiy: Cac hoat dong gido duc, giang day va
rén luyén KNM cho SV ciia nha truong con nhiéu
han ché; Cac hinh thirc rén luyén KNM cho SV chua
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phéat huy dugc tinh tinh cuc va diéu kién tu rén luyén.
Bén canh d6, GV cham d6i méi PPDH theo huéng
hinh thanh phim chat va phat trién ning luc nguoi
hoc. Qua trinh kiém tra, danh gia két qua rén luyén
KNM ciia SV con nhiéu bét cap.

Dé rén luyén, phat trién cac KNM cho SV ¢6 thé
sir dung cac bién phap nhu: Té chirc day hoc tich
hop rén luyén KNM; Pa dang hoéa cac hinh thic
rén luyén KNM dé SV ¢6 co hoi trai nghiém; Tang
cudng t6 chirc cac hoat dong ngoai gid 1én 16p nham
rén luyén KNM cho SV; D6i méi phuong phap kiém
tra — danh gia két qua hoc tap KNM theo dinh hudng
tiép can ning lyc.
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Boi dudong ky nang to chirc hoat dong van hoa.... & theo trang 83)

k¥ niang noi chung, k¥ ning to chic hoat dong
VHQC néi riéng ctia mdi hoc vién 1a do ban than hoc
vién quyét dinh. Theo d6, mdi hoc vién phai nhan thirc
dang chure trach, nhiém vy cua nguoi CBCT ma minh
dam nhiém sau nay, tir d6 xac dinh cho minh dong co,
thai do ding dén, tich cuc, tu giac trong hoc tap, rén
luyén néng cao kién thirc va ky ning t6 chirc hoat dong
VHQC. Chu dong xay dung ké hoach tu hoc tap, rén
luyén hop ly, phu hop kha ndng nhan thirc cua ban
than. Lanh dao, chi huy don vi thuong xuyén kiém tra,
don dbc chit ch, kip thoi qué trinh hoc tap, rén luyén
ctia hoc vién; tao moi diéu kién thuan lgi dé hoc vién
tu rén luyén, phat huy kha ning trong cac hoat dong
VHQC; tich cuc dua hoc vién vao hoat dong thuc
tién VHQC dé & cao tinh chi dong, sing tao cua
ngudi hoc. Pong thoi, qua trinh bdi dudng, rén luyén
nang cao k¥ nang to chirc hoat dong VHQC cho hoc
vién 1a qua trinh dat ra yéu ciu cao dé nguoi hoc
phén d4u thyuc hién.

3. Két luan

Hoat dong VHQC 1a bo phan cta hoat dong CTD,
CTCT nham dap tng nhu cau sang tao, phd bién,
huong thy cac gia tri van hoa. Bdi dudng ky ning to
chue hoat dong VHQC cho hoc vién dao tao CBCT
cAp phan d6i & TSQCT la gop phan tich cuc trong
boi dudng tu tudng, tinh cam cach mang cho can bo,
chién si & don vi co s& trong toan quén, thuc hién
thang loi chu truong “chdt lwong dao tao cia nha
trieong la kha nang san sang chién dau ciia don vi.
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