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Abstract: Online teaching and learning on LMS software is one of the most advanced and developed
learning models in many countries around the world, but difficulties and barriers of this form are still
very present, especially is in Vietnam in general and Ha Long University in particular when only starting
to apply this learning model in recent years. Therefore, clarifying the advantages and difficulties that
students face when using LMS software in teaching and learning at Ha Long University will be the basis
for proposing some practical solutions to improve the quality of life. improve the teaching quality of
lecturers and students when using LMS software in the future.
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1. Pit vin dé

Day va hoc tryc tuyén trén phan mém LMS Ia
mdt trong nhiimg mé hinh hoc tap tién tién va phat
trién ¢ nhidu quc gia trén thé gisi, tuy nhién nhing
khé khin va rao can cia hinh thirc nay van con rat
hién hiru, dac biét 1a & Viét Nam néi chung va truong
Pai hoc Ha Long ndi riéng khi chi méi bit dau ap
dung mo hinh hoc tap niy trong mot vai nim gan
day. Do vay, viéc lam rd nhitng thuan 1gi va kho khan
ma sinh vién gip phai khi st dung phan mém LMS
trong giang day va hoc tap tai truong dai hoc Ha long
s& 1a co so dé dé xudt mot sb giai phap thiét thuc
nham nang cao chit luong giang day cia GV va SV
khi sir dung phan mém LMS trong thoi gian toi.
2. Noi dung nghién ctru
2.1. T 5ng quan vé phfin mém LMS trong day va hoc
truc tuyén
2.1.1. Khai ni¢m:

LMS 1a gi? LMS viét didy du 1a Learning
management system dugc hiéu 1a mot tap hop cac
cong cu phan mém may tinh dugc thiét ké chuyén
biét nham sir dung cho viéc quan ly qua trinh hoc tap
va giang day. LMS dugc hiéu Viét hoa ngin gon 1a
“h¢ théng quan 1y hoc tap”. Theo Wikipedia, LMS ¢6
thé duoc dinh nghia la mot tdp hop cac cong cu phan
mém vi tinh dugc thiét ké chuyén biét dé quan 1y qua
trinh giang day va hoc tap. Hé thong nay c6 thé cho
phép t6 chirc, quan 1y, theo ddi, phan cong ndi dung
— hoat dong giang day — hoc tap, luong gia, bao cao
tong két... hudng dén quan Iy téng thé cac hoat dong
cua mot chuong trinh dao tao. Gia tri cua h¢ thong

LMS chinh la ¢ kha nang tao mét moéi truong dao tao
trlrc tuyen van dung cac ung dung — cong cu tryc
tuyén (Web 2.0) da dang — phong phu dé phuc vu
vao muc dich giang day va hoc tap cia mot t chtc
(bao gom truong hoc, cong ty). Hé thong nay thuong
duoc trién khai trén mang vi tinh (LAN: mang méy
tinh quy mo ctia don vi hodc Internet: mang may tinh
quy md toan ciu), cho phép nhiéu nguoi tham gia sir
dung cung lic ma khong bi cac rao can vé dia Iy va
thoi gian.

2.1.2. Chirc nang cua LMS

Trong hoc tip va giang day truc tuyén viéc
trién khai mot hé thong quan 1y hoc tap LMS la rat
quan trong. Hé thong quan 1y hoc tap (LMS) la mot
nén tang truc tuyén cho phép cung cép tai lidu, tai
nguyén, cong cu va hoat dong cho sinh vién ca trong
va ngoai moi truong 16p hoc. N6 cho phép GV dua
ra hudng dan phu hop dé SVeé thé tiép can moi luc,
moi noi ma khong bi rang budc vé dia ly.

- Chtc nang ndi bat cia LMS 1a dem lai hiéu
qua quan ly, giang day, hoc tap va cho phép mic d
tuong tac va giao tiép t6i da giita nhitng nguoi ding.
Hoc tap va lam viéc hop tac da tro thanh nén tang va
nhitng tién bod cong nghé s& dan dén viéc dat duoc
murc d tuong tac cao.

- Chue nang giao t1ep va két nbi: Cac cong cu
LMS thic day giao tiép v6i SV va phu huynh bén
ngoai 16p hoc. Pidu niy cé thé bao gdm: dién dan
thao luan, nhin tin thoi gian thuc, hoi nghi truyén
hinh, bai dang thong bao, email...

— Chirc nang thuc day cong dong gin két véi nhau:
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Mot nén ting LMS hd trg mot cong ddng ngudi hoc
lam viéc cung nhau dé xay dung kién thirc. Cac dién
dan thao luan, lién két va chia sé tép, cling nhu nhén
tin trong thoi gian thuc khuyén khich cac cong dong
SV dén vé6i nhau va chia sé kién thirc.

2.2. Viéc trién khai cong tdc day va hoc trén phén
mém LMS ciia truwong Pai hoc Ha Long

2.2.1. Mt 56 uu diém

- Béi v6i nha trudong: Ké tir khi dich COVID-19
bung phat cho dén nay, Truong Pai hoc Ha Long 1a
mdt trong nhing co s& gido duc dau tién 0 Viét Nam
trién khai hinh thic dao tao truc tuyén nham gop
phan thyc hién ké hoach dao tao Pai hoc diing tién
do va dam bao cac bién phap an toan phong chong
dich bénh. Tir thang 03 ndm 2020 dén nay, véi dién
bién phuec tap cia dich bénh cling nhu thuc hién chi
dao chung vé viée phong, chéng dich COVID-19,
Truong Dai hoc Ha Long da t6 chuc 3 dot hoc truc
tuyén cho sinh vién trong toan truong va duy tri
thuong xuyén hinh thirc nay véi mot sd hoc phan va
giang vién va dbi tuong sinh vién dic thi. Didu nay
cho phép tat ca nguoi hoc co thé truy cap hé thong
quan 1y hoc tap dua trén web bat ké ho & d4u va nha
truong tiép can vai s6 lugng SV va GV, cong tic vién
da dang. Giang day va hoc tap trén phén mém UHL
LMS truong Pai hoc Ha Long thic day chuyén doi
s6 trong qua trinh dao tao theo kip xu hudng chuyén
d6i s trong nudc va trén thé gidi trong linh vuc giao
duc, ap dung két hop nhitng phuong phap gido duc
truyén thong va hién dai.

- Pbi v6i SV: mbi SV ciing dwoc ding ki mot tai
khoan trén phﬁn mém LMS, hién sb luong tai khoan
SV da 1én to1 7304 tai khoan SV tham gia, thoi gian
va bai giang dugc tao san sé giup sinh vién chii dong
trong viéc hoc. Tirng mon hoc cling dugc cac giang
vién ding tai & cuong chi tiét, bai giang, gido trinh
va hudng dan tu hoc nén sinh vién s& theo kip tién
trinh mon hoc. Sinh vién ciing chu dong hon vé mat
thoi gian va khong gian hoc tip, c6 thé hoc offline
bang viéc xem lai cac tai lidu va bai giang di ghi &
moi lic moi noi dé tiép thu ki cang hon. Sinh vién
ciing biét duoc két qua va nhiing thiéu sot ciia minh
thong qua cac bai kiém tra, bai tap danh gié nang luc,
bai tap dugc giang vién giao trén phin mém. Sinh
vién ciing c¢6 ki nang nhiéu hon trong viéc thao tac
trén mang internet trong qua trinh hoc tép truc tuyén
hay lam cac bai tap, video dugc giao tai nha.

2.2.2. Mt s6 ton tai han ché

Nhin chung, qua cac dot trién khai hoc tap truc

tuyén tai truong Dai hoc Ha Long trong thoi gian
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tir nam 2020 dén nay, hau hét sinh vién da dan thich
nghi voi hinh thirc hoc truc tuyén. Tuy nhién bén
canh nhimg vu diém rat dang ghi nhan khi st dung
phan mém UHL LMS trong giang day va nghién ctru
khoa hoc thi ciing ton tai mot s6 han ché trong qua
trinh st dung nhu sau:

- Thir nhat, khé khin trong viéc dap ung cac thiét
bi dé day va hoc truc tuyén: dién thoai di dong duoc
xem 1a thiét bi hoc tap truc tuyén dugc su dung rong
rdi va phd bién hon ca (chiém 71%) vi tinh tién loi
cua n6 nhung thuc té cho théy, maic du dién thoai di
dong duoc sir dung kha phd bién trong qua trinh hoc
tap truc tuyén hién nay do tinh tién 1¢i ciia n6, nhung
so voi laptop hay may tinh ban thi muc d¢ hi¢u qua
van con 1a vin dé can duge quan tdm va xem xét cu
thé hon do phéan giai ciia mot sé may tinh va dién
thoai thong minh khong cao dan dén hinh anh va am
thanh tiép nhap khong dugc 16 nét giao dién cua dién
thoai va may tinh khac nhau dan dén viéc hoc va tai
bai giang trén dién thoai cling khong dugc rd rang va
sdc nét. Mot sd sinh vién khong c6 may tinh hay dién
thoai thong minh khién sinh vién phai hoc chung mot
may tinh, dang chii ¥ 1a 4% sinh vién van phéi hoc
nho nha ban do thiéu phuong tién hoc tap, thiét bi két
n6i hodc ¢ van dé vé duong truyén mang.

- Th hai, 16i thuong hay gip nhit trong quéa
trinh giang day truc tuyén 1a truc tric do dudng
truyén khong 6n dinh dan dén gian doan hodc kéo
dai thoi gian twong tac. Viéc nay c6 nhiéu nguyén
nhan tir phia dudng truyén cua giang vién hodc sinh
vién hodc tir ca hai phia. Khi duong truyén qua kém
hodc mat dién thi viéc giang day hoan toan dung lai.
Trong do, viéc duong truyén mang va két ndi internet
khong 6 6n dinh 1 khé khin cta hau hét smh vién. Bbi
voi sinh vién khi tham gia hoc tap tryc tuyén, mot két
nbi internet dang tin cay 1a diéu kién tién quyét doi
v61 viéc hoc cua ban than.

- Thr ba, giang vién kho kiém soat duoc thai do
hoc tap cuia tung sinh vién trong qua trinh giang day:
do s6 lugng sinh vién dang nhap vao déong, sinh vién
¢6 nhiéu cach thic hoc tap chéng ddi nhu bao may
tinh khong c6 camera, camera hong, camera nhoe
mo, bét fitter, tit hinh tat tiéng hodc dé may tinh tu
chay.

2.3. Mot Y gidi phap giup ndng cao hiéu qud cong
tic gidng day va hoc tip phan trén phan mém LMS
tai truwong Dai hoc Ha Long

Dé nang cao hiéu qua, chat luong giang day va
nghién ciru khoa hoc cua GV ,SV trong qua trinh ap
dung phan mém UHL LMS trong thoi gian t&i can ap
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dung mot sb giai phap sau day:

- Thir nhat, vé phia truong Dai hoc Ha Long:

+ Truong Dai hoc Ha Long la don vi mua ban
quyén ctia phan mém LMS dé thiét ké phuc vu giang
day riéng cho tru'orng do Vay trong qua trinh xay
dung va hoan thién phan mém ¢6 nhing van dé riéng
biét & truong nén nha trudng can tiép tuc cing phdi
hop cung véi doi ngii ki thuat, quan tri vién ctia hé
thong dé khic phuc nhitng 16i phan mém, dua thém
nhiéu tinh nang va giao dién hop 1i hon dé giang vién
c6 thé dé dang kiém tra, danh gia dugc qua trinh va
chét luong day hoc.

+ Nha trudng cling can trang bi h¢ théng co so vat
chét can thiét phuc vu cho hoat dong day hoc tranh bi
gian doan: may tinh, duong truyén 6n dinh, tham chi
¢6 thé bb tri nhitng phong hoc, phong thu riéng biét
phuc vu cho qua trinh giang day va ghi am, ghi hinh
budi day dé dang tai 1én phin mém phuc vu qué trinh
tu hoc, tu nghién cuu cua sinh vién.

+ Nha trudng ciing can ¢ nhiing chinh sach hogc
hoat dong tu vén, hd tro sinh vién kip thoi nhim dam
bao viéc hoc cua sinh vién khong bi gian doan, dac
biét 1a nhitng sinh vién ¢6 hoan canh khoé khan hodc
song & khu vye ving sau ving xa kho tiép can va két
nbi v6i mang internet.

+ Truong can thuc hién cac budi toa dam, sinh
hoat cp khoa, cép truong dé trao d6i va hudng dan
giang vién va sinh vién trong qué trinh sir dung phan
mém LMS. Qua céc ki hoc hodc cac nam hoc, nha
truong ¢ thé phat phiéu danh gia, phiéu khao sat,
phiéu tham do y kién (c6 thé phiéu gidy hodc duong
linh) dé danh gia dugc két qua giang day va hoc tap,
muc d6 hai long, nhitng uu diém va han ché cua
phan mém LMS trong qua trinh sir dung thuc té. Nha
truong can quan tim dén viée trang bi cho sinh vién
ky nang st dung cong nghé thong tin, k§ nang an
toan thong tin, k¥ nang khai thac va st dung hi¢u qua
cac ung dung phuc vu hoat dong hoc tap.

+ Tiép tuc d6n dbc va mo rong nhimg dién dan
két ndi cuia giang vién va ciia sinh vién dé kip thoi
trao doi, giai dap nhiig thic mac, vudng méc trong
qué trinh st dung ca tryc tiép va gian tiép.

- Thtt hai, vé phia GV: 1a nhimng nguoi truc tiép
giang day va sir dung phan mém LMS do véy dé dat
hiéu qua cao trong qué trinh sir dung ban than mdi
giang vién phai chu dong, tich cuc tim toi, nghién
clru, ¢6 vudng mic gi can nhanh chong trao doi dé
khic phuyc.

+ Trude mdi bai giang tryc tuyén GV ciing cn
chi dong chuan bj tdt cac trang thiét bi phu hop: loa
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mic, may tinh, duong truyén, khong gian hoc tap tot
nhit dé tranh gian doan trong qua trinh hoc. GV ciing
can chu dong kiém tra sb lugng SV trong subt quéa
trinh hoc trong phan mém LMS.

+ Trong qua trinh giang day, dé gio giang online
sinh dong, phong phu thi giang vién nén tich cyc ap
dung nhling ki thuat day hoc truyén théng két hop
hién dai, d6i méi cach ra dé, cach tra bai kiém tra.

+ GV ciing can tim ra cach danh gia chét lugng
clia viéc giang day hoc phan ciia minh trén phan
mém LMS (qua bai kiém tra online hodc offline) sao
cho phu hop, c6 hi¢u qua.

+ GV can duy tri cic nhém két ndi vai sinh vién
clia minh ngoai phan mém LMS (qua nhiéu tng dung
khac nhau nhu zalo, facebook, messenger...) dé kip
thoi giai dap, hudng din cho SV.

- Thir ba, vé phia SV: Qua trinh hoc tap trén LMS
chi ¢6 két qua khi ngudi hoc tu giac trong qua trinh
hoc tap, do vdy, SV can ting tinh chi dong trong qua
trinh hoc tap, lam bai tap, ndp bai tap, bai kiém tra;
khéc phuc tam 1i ngai kho, ngai khé, chan nan khi
hoc tap online kéo dai.

+SV ciing can cb ging trang bi cho ban than
nhiing cong cu thong dung nhit phuc vu cho qué trinh
hoc trén LMS nhu may tinh, di¢n thoai thong minh,
duong truyén, khong gian hoc tap; trang bi nhimg ki
nang CNTT can thiét trong qua trinh hoc tap.
3.Két luin

Viéc hoc tap truc myén trén g dung UHL LMS
1a mot trong nhitng cong cu hiru hidu véi nhiéu tinh
nang ndi bat dé két ndi va quan 1y qua trinh giang
day va hoc tap tai truong Pai hoc Ha Long hién tai
va trong tuong lai. Viéc st dung thuong xuyén, thanh
thao phﬁn mém LMS & truong Pai hoc Ha Long
cling 1a mot yéu cau cép thiét cia GV, SV, ngudi hoc
dé gop phan ning cao hon nira chit luong cua viée
giang day va hoc tap truc tuyén tai nha truong, nang
cao uy tin va vi thé ctia truong trong nén gido duc
qudc gia, hudng t6i nhitng muc tiéu trong twong lai
cua nha truong phuc vu md rong qua trinh hoc tép
khong gi6i han vé khong gian va thoi gian danh cho
nhiéu ddi twong ngudi hoc, hudng téi tim nhin dén
nam 2030.
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