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Abstract: The educational objective of the English subject in the 2018 General Education Program is to improve
students’ communication skills, including listening and speaking skills, develop their dynamism, creativity and
positivity in order to create students' ability to recognize and solve problems. The article presents measures to
help primary school students improve their listening comprehension skills in the English test.
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1. Mé& dau

Trong chuong trinh GDPT 2018, mon Tiéng Anh
da duoc chu trong. O cép tiéu hoc, ndi dung DH Tiéng
Anh gitip hoc sinh (HS) hinh thanh va phat trién ning
lyc (PTNL) giao tiép, dac biét 1a hai ki nang nghe va
noi ¢ giai doan dau cap, thong qua luyén tap thyc hanh
dé - phat trién dong déu ca bon ki nang nghe, noi, doc,
viét & giai doan hoc tap tiép theo.

Chuong trinh tiéng Anh tong quat Cambridge YLE
c6 tinh lién thong, rat hay va bo ich. Cac bai thi ¢ timg
ki niang duoc thiét ké voi nhiéu kénh hinh anh, mau
sic, chir viét thu hut, bit mat, phu hop véi dic diém
tam 1y hoc sinh tiéu hoc (HSTH). Timg phan trong
timg bai kiém tra cac ki nang dugc thiét ké nhidu dang
bai khai thac t6i da niang lyc ngdn ngit, bam sat voi
nhitng ngit canh va tinh huéng thuc tién trong cudc
song hang ngay.

Tuy nhién, nhiéu tiét hoc ki ning nghe chi don
thuan 1a gido vién (GV) bat file bai nghe va sau d6
cho HS hoan thanh cac yéu cau cua bai tip nghe dan
dén tinh trang HS con nghe qua loa, d6i phé ciing nhu
chua hiéu 15 tuong tan ndi dung doan hoi thoai trong
giao tiép tiéng Anh. Néu HS thoi gian dai hoc ki ning
nghe nhung chua c6 PP hoc ding dén 1au dan s& dan
dén tam 1y chan nan khi hoc, 1am bai tap két qua s&
khong cao hodc trong giao tiép tiéng Anh s& khong
hiéu ngudi khac dang noi gi. Vi véy, dé tai “Bién phap
gitip hoc sinh néng cao ki ning nghe — hiéu trong bai
thi Cambridge Young Learners cap d6 Flyers” 1a mot
van dé hét stic can thiét nham nang cao CLDH tiéng
Anh hién nay.

2. N§i dung nghién ctru

2.1. Thuc trang ndng cao ki nang nghe hiéu trong
bai thi tiéng Anh ciia HS

2.1.1. Thudn lpi: Hang nam, B6 GGD&DT, So

16

GD&DT, Phong GD&DT quan di phdi hop véi cac
nha xuét ban, cac truong trén dia ban TP td chirc nhiéu
16p tap huin, bdi dudng cho CBQL, GV tiéng Anh
vé nhitng d6i méi PPDH, hinh thuc t6 chuc tiét day
hay... nhim nang cao chat luong giang day va hoc tap
b6 mén tiéng Anh. Hién nay HSTH tai TPHCM c6 co
hoi hoc tiéng Anh tir 16p 1. S6 lugng HSTH tham gia
céc ki thi lay chimg chi qudc té cia Cambridge qua
tung nam ngay mot tang.

Céc truong tiéu hoc trén dia ban quan da phdi hop
Vi cac trung tim ngoai ngit co uy tin to chirc cho
HSTH tiép xtic va rén luyén kha ning giao tiép véi cac
GV ban ngit. Doi ngii GV tiéng Anh dang timg chuan
hoéa, nang dong, co6 trinh d nghiép vu su pham, giau
kinh nghi¢m tang cao.

CSVC cac truong duogc trang bi hién dai nhu may
tinh, bang tuong tac, loa, Itools, may chiéu... ciing v&i
cac phan mém thiét ké riéng cho mén tiéng Anh.

Pa s6 phu huynh da c6 nhan thirc vé tim quan
trong ciia hoc moén tiéng Anh, di, dau tu ciing quan
tam viéc hoc tiéng Anh ctia con em minh.

2.1.2 Khé khan: Hau hét s6 lugng HSTH & TPHCM
dang bi qua tai ddn dén mot s6 10p co thé co tir 40
dén 50 HS. Trinh d¢ tiéng Anh ctia cac HS trong 16p
khong dong déu. Phu huynh chua quan tm nhiéu dén
mén hoc ndy vi nghi d6 14 méon phu. Van con mot bo
phan hoc sinh khong ¢6 himg thi hoc. Trong qua trinh
hoc ki nang nghe, HSTH con gap khé khan vé nghe
cac am tiét tiéng Anh, trong viéc hiéu duoc 10i noi
duoc dién dat nhanh va tu nhién ciia ngudi ban x,
chua ¢c6 kién thirc nén ting va von tir dé co thé hiéu
duoc chu dé hay muc dich cua bai nghe.

2.2. Bién phap giup HS ndng cao ki ning nghe hiéu
trong bai thi tiéng Anh

Nghe 1a mot ki nang ma ngudi hoc tiéng Anh tiép
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xtic nhiéu trong thoi gian dau khi 1am quen véi ngon
ngti. Khi hoc nghe sé gitip HS nang cao KNGT, nhan
dién va nghe dugc nhiéu giong khac nhau, nhu tiéng
Anh giong Anh-Anh, Anh-M¥; tir d6 nang cao kha
niang nghe hiéu. Trong qué trinh tiép thu ngén ngit,
nghe céc doan hoi thoai pht hop theo timg cp do s&
giup HS tiép xtic v6i ngdn ngit, HS nhan duoc thong
tin vé ngit phap, tir vung, cach phat dm, nhip diéu, ngtr
diéu tir don gian dén nang cao. Diéu nay gop phan hd
tro cac ki nang néi, doc, viét, dic biét trong vigc cai
thién ki nang noi cuia HS.

Tuy nhién, HS thuong gap kho khan khi hoc nghe
vi céc 1y do nhu: HS khong kiém soat duoc toc do
bai noi, khong thé tam dimg dé tim hiéu ¥ nghia cta
doan hdi thoai; bai tap nghe thuong dugc nghe khoang
2 — 3 lan, khong nhu nhing bai tap doc hiéu 1a dugc
doc di doc lai. Bén canh d6, HSTH chua c6 kién thic
chuyén sau va gap kho khan khi nghe cic 4m tiét
(syllables), diu nhan (stress), giong noi (accent), ngi
diéu (intonation), am cuéi (ending sounds), am ndi
(linking sounds) trong tleng Anh va kho khan trong
hiéu dugc 16i ndi dugc dién dat nhanh va tu nhién cia
ngudi ban xu. Trong mot sd trudng hop, chat lugng
am thanh ciing anh huong dén kha nang nghe — hiéu
ctua HS, giong n01 trong file nghe co nhiéu kha nang
bi blen dang do tiéng dn xung quanh hoic phuong tién
truyén am thanh. Ngoai ra, HS phai giai quyét dong
thoi mot nhiém vu khac trong khi nghe, vi du: dién
tir, ndi hinh, tra 161 cau hoi, ghi chi, t6 mau, viét tir...

Trudc khi nghe (Pre-listening)

Dé HS tiép can va c6 cai nhin tong quat vé nhiing
gi HS sip nghe, nghe hiéu va lam t6t cac dang bai
cting nhu gitip HS yéu thich khi hoc ki nang nay, GV
chuén bj va thiét ké mot sé hoat dong mé dau (Pre-
listening). Giai doan ndy thudng kéo dai 5-7 phut,
ngoai viéc cung cap cac tir vung mai hodc mau cau ma
HS can phai hiéu trong bai nghe, con thuc hién méot sb
nhiém vu (tasks) dé dan dat HS vao ndi dung bai.

Mot s6 hinh thire t6 chirc hoat dong trong giai
doan trudc khi nghe ma GV ap dung:

- Quan sét hinh anh ciing nhu goi mo chi dé bai
nghe v6i nhitng cau hoi dan dat.

- T6 chtrc mot sd trd choi: Who has quick eyes?
What can you see?, Who is faster?, Snap, Stand up
game, Crosswords... dé dan dit HS biét chu dé lién
quan dén noi dung chinh bai nghe.

-Day tr vung mdi hodc tir khoa chinh xuét hién
trong ndi dung bai nghe thong qua bai giang dién tir
Power Point, qua tro choi, qua ngit canh.

Dé HS thyc hién tt cac yéu cau cta bai nghe, GV
cung cap cho HS mét s6 luu ¥, 101 khuyén dé HS nang
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cao ki ning nghe hiéu va lam 6t cc yéu ciu cia bai
& giai doan tiép theo. Cy thé nhu: Poc va nghe 16
huéng dan cia ngudi doc (speaker) trong file nghe
trudc mdi phan nghe gitip HS biét nhimg thong tin
cu thé nhur ¢6 bao nhiéu cau hoi, cach lam; Lang nghe
ki vi du dua ra & diu mdi phan gitip HS biét cach tra
101 cac cau hoi va doan dugc mach néi chuyén cia
cac nhan vat; Gach dudi tir khoa chinh va quan trong
trong cau hoi; Hiéu timg ngir canh, ¥ nghia timg birc
tranh s€ gitip HS tim ra phuong an tra 101 ding; Poc ki
céu hoi va suy nghi tim ciu tra 16i dung néu ho dang
dua ra mot ¥ kién hodc thé hién mot thai do hodc mot
cam giac; Dy doan cau tra 101 can dién: Tén? Danh tir?
Con s6? Noi chdn? Cau tra 161 thuc t82; Day mot )
cAu tric, mau cau can thiét duogc st dung trong bai dé
HS van dung; Cha ¥ cac cum tir gdy nhiéu thong tin
thuong su dung nhu: But, I’'m sorry, Oh no!, Uhm! Let
me see... va cac yéu t6 khac nhu: giong doc biéu cam
ctia nhan vat, viéc nhan manh cac tir, cum tir khi néi. ..
Cudi ciing, kiém tra 4m thanh tir file nghe ciing 1a viéc
lam cén thiét. Khi bat file nghe, GV kiém tra va dam
bao rang am luong da dii nghe hay chua. Néu HS ngdi
cudi 16p, GV diéu chinh am thanh dé tat ca HS trong
16p c6 thé nghe rd 16i thoai.

Trong khi nghe (While- listening)

Giai doan trong khi nghe (While-listening) 1a giai
doan chinh va quan trong nhat, né chiém phan 16n thoi
gian trong 1 tiét hoc, thuong kéo dai khoang tir 15-20
phut.

GV lya chon nhitng bai nghe c6 chu dé gﬁn glii,
quen thudc, phu hop véi tung giai doan hoc cuia HS.
Tai liéu luyén thi chon cho HS 6n luyén d6 1a cac
sach luyén thi chinh théng ctia nha xuit ban Pai hoc
Cambridge nhu: Fun for Flyers, bd sach luyén thi
Cambridge Authentic Examination va cac bai Sample
Flyers Tests voi cac dé thi bam sat thyc té. Qua cac dé
thi, HS dugc nghe nhiéu giong doc, tinh hudng, ngit
canh thyc t& khac nhau tir d6 nang cao kha ning nghe
hiéu & da dang cac chu dé va ap dung trong giao tiép
thuec tién.

Céc budc cho HS tién hanh thyc hanh ki ning
nghe & giai doan trong khi nghe trong timg tiét hoc:

- Bude 1: Bat file nghe cho HS nghe lan 1, ¢ lan
nghe niy GV yéu cau HS nghe dé c6 cai nhin tong
quat va ndm dugc y chinh cua ca bai (general idea)
va két hop nghe thong tin dé hoan thanh cac dang bai.

- Buéc 2: Cho HS nghe lan 2, trong 1an nghe nay,
HS s& tap trung nghe tim y chinh, cu thé hodc tap trung
& nhitng cu khé, c6 thong tin giy nhiéu hogc nhing
cau HS chua tra 11 dugc sau khi nghe 1an 1 dé hoan
thanh céc cau hoi.
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- Budce 3: Bao quat xem HS da hoan thanh bai hay
chua, & budc nay co thé cho HS nghe thém 1an 3 néu
bai nghe kho va nhitng cdu ma da sb HS con mic 16
sai hodc chua hoan thanh xong cac cau héi. Tuy vao
mirc d6 d& hay kho ctia bai nghe, GV tién hanh cho HS
nghe 2 hodc 3 lan.

Sau khi nghe (Post-listening)

Giai doan sau khi nghe (Post-listening) la giai
doan dong vai tro quan trong vi giup danh gid, nhan
xét cung cap thong tin phan hdi cho GV va HS, dé kip
thoi didu chinh qua trinh DH, hd trg, thic ddy su tién
bd ctia HS theo muc ti€u gido duc.

Cac budc kiém tra, danh gia sau mdi bai nghe GV
thuong ap dung nhu sau:

- Buéc 1: GV cho HS thao Iuan bai tap sau khi
nghe, thao luan theo cap, theo nhom. Yéu cau HS phai
do lai cac cau tra 10i cling nhu kiém tra va han ché i
da viéc bo tréng cac cau tra 1i.

- Bude 2: GV moi HS 1én bang viét dap an hodc
néu dap an minh lam, va cho cac HS khac nhan xét
hodc néu y kién khéac (néu co).

- Buéc 3: GV danh gia, chdt ¥, giai dap dua cu tra
10 dang, cho HS sira bai va nhic nho HS tranh nhing
16i sai thuong gip. O budc nay, néu HS 1am sai ma
van chwra nghe ra dugc thong tin vi sao dap 4n GV dua
ra la ding, GV ¢6 thé cho HS nghe lai doan héi thoai,
bam dung lai & nhitng thong tin can thiét ma HS lam
sai hodc chua nghe ra dé HS nghe hiéu va biét 1y do
tai sao minh lam sai, sai chd nao hodc nghe lai ki hon.

- Budc 4: Cho HS 1am 1, 2 bai tap cing cd, ghi nhé
lai ndi dung bai nghe cho HS (miéu ta, tom tat, tra 1oi
cdu hoi, dung — sai, dién tir con thiéu, sira 18i...) hodc
cho HS ghi chu lai s6 cau ding ma HS nghe duoc
trong phiéu d4nh gié.

Mot s6 hinh thire KTPG mé rong, ciing cb & phan
sau khi nghe (Post-listening) sau khi HS da stra bai
nghe: HS miéu ta buc tranh/ tom tit lai ndi dung bai
nghe; HS tra 10i thao ludn cac ciu hoi lién quan dén
bai nghe; Pa dang, 16ng ghép soan thém cac dang bai
tap bo trg cho HS xoay quanh ndi dung bai nghe vira
duogc luyén tap; Noi veé mot chua dé duva vao chu dé
doan hoi thoai vira nghe. Ngoai ra, GV thiét ké cac
phiéu danh gia mtrc do 1am bai cua HS bang viéc yéu
cau HS ghi sb cau lam dung trén tong s6 cau ctia bai
nghe..

2.3. Két qua dat dwoc

Qua thoi gian thuc hién bién phap nay trong giang
day dbi véi cac 16p 5 tai trudng, HS da quen thude va
biét thuc hién cac dang bai nghe cép do Flyers, co ki
nang lam bai tét, dat s6 cau dung nhiéu hon. Pbi véi
nhiing HS hoc cham, hoc Iyc trung binh, ciing da quen

8

Journal of educational equipment: Applied research, Volume 2, Issue 283 (February 2023)
ISSN 1859 - 0810

thudc v6i dang thire (format), biét cach thuce hién timg
phan ctia bai thi, kha ning nghe hiéu cua HS ciing cai
thién dang ké, HS c6 thé nghe hiéu nhitng doan hoi
thoai ngén, don gian va quen thudc vdi sy tro gitp clia
nhing hinh 4nh.

Trong ndm hoc 2021-2022 do dnh hudng cua dich
Covid-19, HS trén dia ban TP Ho Chi Minh phai hoc
theo hinh thirc tryc tuyén sut hoc k1 1. Du gap nhiéu
khé khan trong giang day tryc tuyén nhung bang sy
nd Iyc, cb ging cia ca thiy va trd cling nhu van dyng
bién phéap da duoc dé cap & trén, tong sd HS cac 16p
khdi 5 tai trudng da dat duoc ti 1¢ trén 50% HS dat
chimg chi Cambridge Flyers, dap img dugc chi tiéu
d4u ra cua HS 16p 5 truong tién tién hién dai.

Khong nhitng vay, thong qua cac dang bai nghe
cap do Flyers dugc 1ong ghép trong cac dé on tap, dé
thi hoc ki gitip hoc sinh [am quen, tu tin va luyén tap ki
ning nghe theo chuan quéc té. Bén canh do, gido vién
cling timg bude giap HS tlep can duoc danh gia cac ki
ning tiéng Anh theo chuan quc té. Hién nay. S6 luong
HSTH hoan thanh &t va hoan thianh mon tiéng Anh &
giai doan cudi hoc ki 1 va cudi nam hoc 2021-2022 &
céc 16p c6 sy thay ddi rd rét.

3. Két luan

DPo6i méi PPDH tiéng Anh theo dinh hudng phat
huy kha ning giao tiép cua HS trong d6 ap dung cac
ki thuat day ki nang nghe hiéu tich cuc giup HS vuot
qua kho khan trong qué trinh nghe hiéu tiéng Anh, HS
dugc rén luyén va trang bi nhiing ning luc giao tiép,
hoc tap b moén tiéng Anh theo chiéu hudng khoa hoc,
6 19 trinh va dung PP. Déng thoi, hd tro tich cuc DH
tiéng Anh va ki ning nghe hiéu trd' nén nhe nhang,
day cam himg va hdp dan gop phan nang cao CLDH
bd moén, hinh thanh ki ndng ngén ngilr va ki nang lam
bai thi nghe hiéu cho HS, gin v6i PPDH tiéng Anh
theo chuong trinh GDPT 2018 két hgp DH theo dinh
hudng PTNL gitip HS c6 day du ki nang tham gia cac
ki thi cia Cambridge YLE.
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