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Abstract: The fourth industrial revolution has been developing strongly and deeply affecting every
social field in general and education in particular. Along with the explosion of the Internet and the rapid
development of information technology, many new training models and methods have been born, of which
online training (E-learning) is a form of training that many universities offer. University education in
Vietnam is aiming to meet the needs of developing high quality human resources in the 4th industrial

revolution.
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1. Pit van dé

Trong bbi canh cong nghiép 4.0, viée xdy dung
va phat trién phuong thirc Dao tao truc tuyén (DTTT
)nham nang cao ning luc chét lwong giang day TT
tai Viét Nam dang 12 mdt hudng di phu hgp va nhan
dugc su quan tam cua céc truong dai hoc trong viéc
phat trién khung chuong trinh dao tao. Cac truong
dai hoc tai Viét Nam budc du nghién ctru va trién
khai day TT tor nam 2002 trd lai day, thong qua cac
hoi thao vé phuong thic DTTT. Den nay, mot s6 co
s& dao tao da trién khai cac phan mém hd tro dao tao
va dat dugc két qua kha quan. Gan déy, Trung tim
Tin hoc B6 Gido duc va Pao tao da trién khai céng
E-learning nhim cung cip mét cach co hé théng cac
thong tin E-learning trén thé gii va & Viét Nam.
Ngoai ra, Viét Nam da gia nhdp mang E-learning
chau A (Asia E-learning Network - AEN) véi su
tham gia cua B Gido duc va Pao tao, B6 Khoa hoc
va Cong nghé, Bo Thong tin va Truyén thong,...
Diéu nay cho thiy viéc nghién ctru va tmg dung loai
hinh BTTT dang ngay cang duogc quan tam ¢ Viét
Nam.
2. N§i dung nghién ctru
2.1. Khai quat vé PTTT (E-learning)
2.1.1. Khai niém E-learning

Theo Trinh Vian Biéu (2012), hién nay c6 rat
nhiéu cach hiéu vé E-learning. Hiéu theo nghia tng
quét, E-learning 1a mot thuat ngir ding dé mo ta viéc
hoc tap, dao tao dua trén CNTT va truyén thong, dac
biét 1a CNTT.

Theo mot cach hiéu khac, E-learning 1a mét kiéu
day hoc, trong d6 ngudi day va ngudi hoc co thé

giao tiép v6i nhau qua mang duéi cac hinh thirc nhu:
E-mail, thao luan TT (chat), dién dan (forum), hoi
théo video.

Theo Tran Thanh Pién va Nguyén Thai Nghe
(2017), ¢6 hai hinh thirc giao tiép giita nguoi day va
ngudi hoc: giao tiép dong bo va giao tiép khong dong
bo. Giao tiép ddng bo 14 hinh thirc giao tiép trong d6
tai cung mot thoi diém c6 nhidu ngudi truy cap mang
va trao ddi thong tin truc tiép véi nhau: thao luan TT,
hoi thao video... Giao tiép khong dong bo 1a hinh
thirc ma nhimng ngudi giao tiép khong nhat thiét phai
truy cAp mang tai cing mot thoi diém. Dic trung clia
kiéu hoc nay la giang vién (GV) phai chuan bi tai liéu
trude khi khoa hoc dién ra; hoc vién duge tu do chon
lya thoi gian tham gia khoa hoc
2.1.2. Bdc diém cua E-learning: DTTT (E-learning)
c6 mét s6 dic diém co ban sau:

Thir nhat, dya vao CNTT va truyén thong trén
nén tang mang Internet va cong nghé web.

Thir hai, vé ban chét thi E-learning van la qua
trinh truyén tai kién thirc tir nguoi day dén nguoi hoc
dudi sy giam sat cua hé thong quan 1i, do d6 né can
phai tudn thu cac tién trinh co ban trong qué trinh dao
tao va trién khai hé théng. E-learning luén dugc hiéu
gin lién v6i qua trinh hoc hon 1a qué trinh day hoc.

Thir ba, E-learning tao diéu kién cho nguoi hoc
v6i nguoi day hay giita cong dong ngudi hoc voéi
nhau trao doi thong tin dé dang hon, ciing nhu dua ra
ndi dung hoc tap phu hgp v6i kha nang va sé thich
tung cé nhan.

2.2. Nhitng thudn lgi, kho khan trong DTTT ¢ cdc
truong dai hoc
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2.2.1. Thudn loi

Loi thé cua hoc tap TT la don gian va dé tiép can,
gitp sinh vién (SV) linh hoat, chi dong dinh hudng
hoc tap va hoc moi lic, moi noi. Khi hoc TT, SV co
thé thoai mai tham gia cac 16p hoc ngay tai nha véi
khung thoi gian linh hoat. Viéc ghi lai bai giang cho
phép SV truy cap tai liéu hoc tdp vao bét cir thoi
diém nao, dong thoi viéc on tap kién thic ciing tro
nén dé dang hon. Hon nira, khi tham gia hoc TT, SV
c6 thé giao tiép v6i moi nguoi ngay ca trong budi hoc
va trong cac dién dan sau d6, SV c6 thé chia sé tién
trinh cta mlnh 1én phuong tién truyén thong xa h01

.. M6t s6 SV thich tha véi hinh thire hoc nay, mot sb
khac chi don gian thay duoc sy thay d6i méi nhu vay.
Cung vé6i do, viée chiing ta dang séng trong thoi dai
cong nghiép 4.0 - giai doan ma nha nha, nguoi nguoi
déu c6 laptop ca nhan, dién thoai théng minh, ai ciing
6 thé truy cap két ndi Internet,... 1a thuan loi lén dé
day va hoc TT. SV ¢6 thé d& dang tham gia hoc TT,
tham khao moi nguén tai li€u hoc tép trén Internet,
laptop, dién thoai. Mot uu diém khac cua hoc TT la
chi phi tiét kiém. Khong can dau tu qua nhiéu, SV
chi can chuan bi sin laptop/dién thoai thong minh,
tai nghe cung két ndi internet 6n dinh 1 ¢6 thé tham
gia bat ctr 16p hoc TT nao. Do mdi SV déu co mot
phuong phap hoc tap khac nhau. M6t s6 SV hoc hiéu
qua hon v&i hinh anh, trong khi mot s khac lai thich
hoc qua am thanh. Mot s6 SV phat trién tét trong
16p hoc, nhitng SV khac lai hoc hiéu qua hon khi &
mot minh, tranh bi phan tdm bdi cac nhom 16n. HE
thong hoc tap TT, véi nhiéu tuy chon va tai nguyén,
6 thé duoc ca nhan héa theo nhiéu cach. Po 1a cach
tdt nhat dé tao ra mot moi truong hoc tap hoan hao
pht hop véi nhu cau cua timg hoc vién véi timg tinh
cach khac nhau.
2.2.2. Kho khan

Dau tién 1a tinh thiéu chi dong trong hoc tap ciia
SV, trong khi méi truong hoc tap TT doi hoi SV phai
c6 tinh doc lap va tu gidc cao. Mot thach thic 16n
khéc ctia viéc hoc TT la SV phai tap trung nhin vao
man hinh may tinh di¢n thoai trong thoi gian dai.
Khi hoc TT tai nha, SV ciing dé dang bi phan tam
boi mang xa hdi hodc cac trang web khac,... Vi vay,
GV bit budc phai giit cho cac 16p hoc TT ludn hap
dan va duy tri trong tac dé giup SV tap trung hiéu
qua hon vao bai hoc. Ngoai ra, day hoc TT con ¢6
nhugc diém 1a khong thé tién hanh ddi véi cac hoc
phﬁn thuc hanh, thi nghiém khong dugc nhu dao tao
truyén thong, viéc rén luyén k¥ nang bi han ché nhu
khoang cach gitra GV va nguoi hoc, thdi quen hoc,
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ha tang cong ngh¢, gido trinh,... chua dap tmg dugc
yéu cau. Sy tiép can cong nghé cta GV con han ché,

déc biét 1a GV 16n tudi. Tai lidu giang day, hoc tap bi
sao chép khién GV ngai dua tai liéu 1én mang. Day
hoc TT hoan toan khac so vdi cac 16p hoc truyén
thdng, vi vay doi hoi GV phai c¢6 hiéu biét co ban vé
vige suir dung cac trang thiét bi, phan mém day hoc.

Vi khong thé 1én 10p va gip mit truc tiép SV, GV can
tim hiéu thém mot sd phuong phap day hoc méi, phu
hop hon cho céc 16p hoc TT. Khong thé ap dung cac
phuong phap giang day, ding 16p thong thuong vao
day hoc TT.

2.3. Gidi phdp ning cao chit lwong PTTT ¢ bic dai
hoc hién nay

2.3.1. Ndang cao nhan thurc cua doi ngil can by quan
ly, GV, SV Vvé vai tro va loi ich cuia DTTT

Can thudng xuyén tuyén truyén nang cao nhin
thire cho d6i ngii can bd quan 1y, GV, SV vé vai trd
va lgi ich cua ung dung CNTT trong gido duc va dao
tao, hiéu diang vé ban chét day va hoc TT trong viéc
d6i méi phuong phép quan 1y gido duc, phuong phép
giang day, dap ung nhu cau ciia ngudi hoc va nang
cao chat luong dao tao.

Céc chu thé quan li, GV, SV cac nha trudng dai
hoc can nhén thirc rd nhitng thuan l¢i, kho khan va
nhimng diéu kién dé thyc hién DTTT. Céan phai xiy
dung 19 trinh, ké hoach dua DTTT vao cadc mon hoc
va ca chuong trinh dao tao. Céc truong dai hoc can
thuong xuyén cir can by, GV tham gia cac chuong
trlnh hoi thao, cac 16p bdi dudng vé tng dung CNTT,
vé giang day TT,... dé nang cao nhan thirc vé trién
khai va ing dung CNTT nhiam d6i méi phuwong phap
quan ly, gidng day va hoc tap trong thoi dai cong
nghiép 4.0.

2.3.2. Nang cao trinh dg, ky nang ung dung, su dung
CNTT trong day hoc TT cua GV va SV

a. Poi véi GV: Dé viée day hoc TT co hiéu qua,
GV phai ting cuong trau doi k¥ ning sir dung, tmg
dung, tich hgp CNTT trong sir dung, xy dung, thiét
ké bai giang, chuong trinh va ¢ k¥ ning tuong tac
v01 ngudi hoc thong qua cac thiét b1 cong nghé. GV
can tich cuc nghién ctru, tim hiéu vé ing dung duoc
sir dung dé sir dung thanh thao. Khi gap kho khan
vudng méc can trao doi ngay véi can bd CNTT hodc
tim kiém sy hd tro tir ban bé, dong nghiép. GV can
c6 su sang tao va linh hoat trong cach dién dat ngon
tir, hudng t6i sy truyén dat hiéu qua y tuong, khoi
day cam xuc cho nguoi hoc dé thiét ké bai hoc mot
cach hop ly.

b. Péi véi SV Viéc hoc TT doi hoi SV phai co
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kién thirc nhat dinh vé CNTT, dic biét 1a k¥ ning sir
dung may tinh, st dung cac ung dung day hoc ma
nha truong cung cip va khai thac ngudn tai liéu s6
trén mang.

SV can tim hiéu ky vé ing dung ma SV st dung
dé hoc tap. Nhiéu SV ¢6 y nghi chu quan khi cho
rang viéc hoc TT chi can dang nhap vao nhom, ding
gid 14 ngdi hoc. Tuy nhién, SV can tim hiéu ky vé
cac thong tin vé hé thong phan mém dé c6 thé tham
gia hoc, léy tai lidu, khic phuc cac su cb,... néu ¢co
thic mic gi thi phai trao d6i voi GV dé duoc giai dap
ngay. Khi di 1am chu dugc cach sir dung, SV s& biét
tan dung toi da cac tinh nang ctia phan mém, ting
hiéu qua hoc tap.

2.3.3. Nang cao y thirc ty gidc, chu dong, sang tao
cua SV trong hoc tap TT

Vi hinh thtrc day hoc TT, nguoi hoc khong truc
tiép 1én 16p nén chit lugng tiép thu phu thudc rat 1on
vao kha ning tu hoc, tinh than tu giac, su linh hoat
cht dong ciia ngudi hoc. Vi vay, mdi SV phai co tinh
chu dong rét cao trong viée nghién ciru tai liéu, tich
cuc tuong tac véi GV ciing nhu tuwong tac voi nhiing
nguoi hoc khac dé tiép nhan kién thtre, tich cuc tham
gia thao luan. Hoc TT khong chi nén dung ¢ viéc SV
chi tham gia vao khoéa hoc, tu minh tuong tac voi GV
va tu tim hiéu mot minh. Trong qua trinh hoc online,
viéc trao d6i nhom, hoc tap nhom hoan toan cé thé
thuc hién duoc dé dang. Cac phan mém hoc TT hién
nay déu c6 tinh nang hd trg gitp ngudi hoc trong
cung khéa hoc c6 thé lién lac, ciing trao ddi va thao
luan véi nhau. Véi viée SV 1am viée nhom, trao ddi,
tuong tac voi nhau co thé hd tro, bd sung dugc kién
thire cho nhau hi¢u qud. Pay con la cach gitp cai
thién kha nang lam viéc nhom. Vi vay, khi tham gia
hoc TT ap dung phuong phap hoc theo nhom, cing
lam bai tap, ciing giai quyét van dé theo nhom. Hoc
nhom s€ gitp cho viéc hoc hi¢u qua hon, kién thuc
nhén vé nhiéu hon va chat luong hon.

2.3.4. Bdo dam tot co sé vt chat, trang thiét bi CNTT
hién dai phuc vu hoat dong day hoc TT

Viéc dam bao ha tang CNTT rit quan trong, ¢
anh huong tryuc tiép va dang ké toi tién do, chét luong
hoc tap. Néu ha téng cong nghé dugc dam bao, thong
subt, qua trinh day va hoc TT véi su hd tro ciia cong
ngh¢ truyén thong da phuong tién, nhitng bai giang
c6 hinh anh minh hoa, am thanh s€ lam tang thém
tinh hap dan, thuyét phuc cta bai hoc. Thong qua do,
ngudi hoc duge sy hd trg nhanh chong va déy dua tu
da dang kénh, hé théng tai liéu duoc luu trir trén hé
thdng gitup nguoi hoc c¢6 thé truy xudt cac thong tin
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hd tro qua trinh hoc nhanh chong va day du.

Céc truong dai hoc can quan 1y viéc sir dung co
hiéu qua ha tang CNTT, thyc hién bao mat, bao tri
hé thdng cac thiét bi phan ctng, phdn mém dé viéc
su dung on dinh, an toan, hiéu qua, dam bao trién
khai viéc day va hoc TT dugc thong sudt. Bén canh
do6, céc truong dai hoc can td chiic giam sat thuong
xuyén viéc sir dung ha tang CNTT; xay dung do6i ngii
can bd quan tri va phat trién phan mém c6 trinh d6
chuyén nghiép dé nghién ciru, phat trién nang cap
hé théng; dinh ky t6 chirc danh gia viéc khai thac,
sir dung hé thdng thiét bi phan ctng, phan mém dé
kip thoi co giai phap sir dung hiéu qua hon, phu hop
v6i su phat trién cia CNTT va duy tri ngudn kinh
phi hop 1y dé bao tri, dau tu nang cip chat luong hé
théng.

3. Két luan

Cung véi sy phat trién cua cach mang cong
nghi¢p 4.0, PTTT da khong con la hinh thuc xa la
dbi voi cac truong dai hoc hién nay. Cac chuyén gia
giao duc nhan dinh cung véi sy phat trién cia cong
nghé va nhu ciu hoc tap sudt d(n ngay cang tang,
hoc tap TT 1a mot xu hudng tat yéu ma cic nudc trén
thé gioi ciing nhu Viét Nam hudng t6i va ¢y manh.
DTTT mang lai nhiéu loi ich nhu don gian va dé tiép
can dbi véi nguoi hoc; tinh linh hoat giup nguoi hoc
hoan toan chu dong vé thoi gian, khong gian hoc,
Iya chon khoa hoc, ndi dung hoc tap phu hop; gido
trinh, tai li€u c6 tinh déng bd cao... Tuy nhién, viéc
ap dung h1nh thirc dao tao nay ¢ cac truong dai hoc
hién nay van con nhiéu kho khan, tro ngai. Do do, dé
nang cao chat luong DTTT, doi hoi can c6 sy phdi
hop lam t6t cac giai phap dong bo giira cic co quan
chure nang, cac truong dai hoc, doi ngli GV va y thue,
trach nhiém cta SV.
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