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Abtract: Rubrics is an effective tool in assessing the learning outcomes of learners, used widely in many
countries around the world. Rubrics can be used to develop course assessment criteria at all levels. This
article introduces the concepts, roles and processes of building rubrics evaluation criteria for learning

outcomes.

Keywords: Rubrics, criteria, assessment, learning results.

1. Pit van dé

Kiém tra, danh gia (KTPG) két qua hoc tap cia
nguoi hoc 1a mot khau quan trong trong qua trinh day
hoc, nhim x4c dinh mirc d6 dat duoc muc tiéu day
hoc. Néu KTPG mdt cach chinh xac, khoa hoc thi
d6 s& 1a can ctr dé diéu chinh qua trinh day hoc, c6
tac dung dong vién, khuyén khich ngudi hoc tich cuc
hoc tap va gop phan nang cao chat luong day hoc.
Mot trong nhitng nguyén tic cia KTDG 1a phai cong
khai. Cong khai khong c6 nghia 14 chi cong bd két
qua hoc tap, ma con phai cong khai ca muc tiéu va
yéu cau KTDG. Theo xu huéng méi hién nay, nguoi
day can phai pho bién cac tiéu chi danh gia (PG) cho
ngudi hoc biét ngay tir dau khoa hoc dé ngudi hoc
c6 thé chu dong trong qua trinh hoc tap: dit ra muc
tiéu phan ddu cua ca nhan, lya chon phuong phép
(PP) hoc tap phu hgp bd mon, tu danh gia muc do
dat duoc cua ban than so vdi yéu clu cla céc tiéu
chi PG trong sudt qué trinh hoc tap, dé tir d6 c6 ké
hoach ty cai tién chat lwong hoc tap kip thoi va hiéu
qua. Dé xdy dyng dugc cac tiéu chi DG mén hoc,
ngudi day can phai nim viing cac ki thuat thiét ké
tidu chi va mot trong nhitng xu hudng pho bién trén
thé gii hién nay la xay dung tiéu chi PG mén hoc
theo Rubrics.

2. Noi dung nghién ctru
2.1. Khai ni¢m Rubrics

Theo Heidi Goodrich: Rubrics 1a mdt cong cu
ding dé cho diém bang cach liét ké tat ca cac tidu chi
DG bai hoc, bai tap, bai [am hay cong viéc ma nguoi
hoc thuc hién bang cach xép loai theo thir bac.

Theo Natalie Pham, Rubrics 1a mot hé théng cho
diém theo cac tiéu chi PG cho trudc, néu & ngudi
cham danh gia bai theo nhimng ky vong nao va mo ta
cac cap do tidu chi ding dé PG.

Theo Tran Kiéu va Nguyén Thi Lan Phuong,

Rubrics 14 ban m6 ta day dii nhitng gi ngudi hoc can
ching t6 dé duoc xép hang ning luc gioi, kha, trung
binh, yéu, kém dbi voi yéu cAu mon hoc.

Rubric 1a mdt cong cu danh gié/chém diém, dugc
xdy dung boi GV (c6 thé co sy tham gia ctia SV) dé
hd tro viée DG chi tiét mot san phém hoac mot hoat
dong hoc tap.

Tir cac dinh nghia trén, ching ta c6 thé hiéu:
Rubrics 1a mot cong cu dung dé PG két qua hoc tap
ctia nguoi hoe duge thé hién bang ban mo ta cac tiéu
chi DG theo cac cip do khac nhau trén co so cac yéu
cAu, muc tiéu can dat cia mén hoc.

2.2. Vai tro ciia Rubrics

Dbi voi nguoi day, Rubrics 13 sy lién két quan
trong gitta DG va giang day. Rubrics giup nguoi day
¢6 thé hinh dung dugc cac yéu cau vé chat luong
cu thé & tung bai hoc, ting moén hoc, tung chuyén
dé dé tir d6 nguoi day c6 thé thiét ké bai giang, to
chirc giang day va huéng dan nguoi hoc mét cach
hiéu qua. Ngoai ra, Rubrics con lam cho viéc DG tré
nén khoa hoc, minh bach va thuyét phuc hon. Viée
cham bai tré nén nhat quan hon, tao su cong bang
cho nguoi hoc, tiét kiém thoi gian giai thich 1i do tai
sao cho diém nhu vay ddi voi cac thic méc tir nhiéu
phia va c6 thé danh nhiéu thoi gian hon cho viée gitip
ngudi hoc cai tién viée hoc. Rubrics giup ting cuong
su hiéu biét va tin tuong 1an nhau gitta GV va SV.
Thong qua rubrics, PG khong con 1a mot hoat dong
mang tinh bi mat.

Dbi v6i ngudi hoc, Rubrics dugce thiét ké dé giup
cho ngudi hoc hiéu rd hon cac mong doi clia ngudi
day, cua nha truong, cua yéu cAu mén hoc ddi véi
ban than. Tu d6, nguodi hoc c6 dong co hoc tép tdt
hon, chu dong hon, tich cyc hon, ¢6 trach nhi€ém hon,
6 thé tu giam sat, tw PG viéc hoc tap cua minh va
¢6 bién phap tu cai tién dé dat duoc két qua hoc tap
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nhu mong mudn. St dung rubric trong DG hoc tap
1a mot biéu hién cua tiép can day hoc 1iy ngudi hoc
lam trung tam.

D6i v6i nha quan 1i, Rubrics s& 1a co s& dé cac
CBQL i kiém tra, danh gia chét lugong dao tao, nim
dugc nhitng thong tin co ban vé thuc trang day hoc
trong nha truong dé co thé chi dao kip thoi, uén nin
nhitng 1éch lac, khuyén khich, hd tro nhiing séng
kién hodc quyét dinh mot chinh sach dé thyc hién
tdt muc tiéu day hoc cling nhu muyc tiéu GD, dao tao
cua nha truong.

2.3. Phédn logi Rubrics

Can cu vao chiic nang va muc dich DG, co thé
chia Rubric thanh 2 loai sau:

*Rubrics dinh  lwong/phdn tich (Analytical
rubric): dugc sir dung dé PG cho diém ting cong
doan hodc két qua trung gian trong qué trinh nguoi
hoc thyc hién nhiém vu. Cac diém dénh gia thanh
phan s& dugc cong lai thanh diém tong két cudi cung
[Moskal, 2000].

Uu diém: Cung cip thong tin phan hoi chi tiét
tmg véi mdi tidu chi va mac PG, gitp SV tu hoan
thién t6t hon vi né cung cip cho GV va SV mot cach
chi tiét hon vé diém manh va diém yéu ciia SV bai
n6 danh gia riéng biét timg thanh phan nho cua ning
luc. Pam bao do tin cay t6t khi danh gia boi nhiéu
GV

Nhuwoc diém: Mat nhidu thoi gian dé xay dung hé
thong tiéu chi khi DG.

*Rubrics dinh tinh/tong hop (Holistic rubric):
thuong duoc sir dung dé DG mot cach tong thé toan
b qua trinh thuc hién nhiém vu hodc san phém cu
thé. Rubric Pinh tinh khong doi hoi sy mé ta chi tiét
vé céc tiéu chi (chi sb) thuc hién cua timg cong doan
hay két qua trung gian. Rubric nay c6 cac uwu diém
d6 1a cung cip thong tin phan hdi tong hop ¢ mdi
mirc danh gia, dé xay dung hon, ddnh gid nhanh hon.
Rubric téng hop thich hop v&i chim bai thi cudi ki
hodc cubi khoa. Tuy nhién Rubric tong hop khong
chi ra dugc muc do dat duoc tng vdi ndi ham trong
thong tin phan hoi tong hop nén kém hiru ich ddi
v6i sinh vién. Vi thé, Rubric tong hop thich hop véi
chém bai thi cudi ki hodc cubi khoa.

2.4. Quy trinh thiét ké Rubric

Mot Rubric duogc thiét ké tbt can phai dap ung
dugc nhitng nguyén tac co ban, do la: (1) Cac mo6 ta
tiéu chi phai duoc sap xép theo thir tu cao dén thap
hodc nguoc lai; (2) Phai phan hoéa rd rang; (3) Cac
tiéu chi phai dugc khach quan hoa qua céc dac tinh
hay két qua san phém thuc hién theo muc tiéu mot
cach cu thé; (4) Cac tiéu chi phai chi ra duoc nhiing
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dinh huéng ma ngudi hoc/ngudi day can hudng téi
dé thuc hién muc tiéu tu danh gia, danh gia va cung
bG.

Dé thiét ké duoc mot Rubr1c hiéu qua trong day
hoc thi ngudi day trudce het can xac dinh rd chuan
muec (ning luc nguoi hoc cép chuong trinh, cip hoc
phén), muc tiéu, nhiém vu, d6i tuong PG, cac tiéu
chi danh gia va cac mirc xép hang ciia céc tiéu chi.
Muén Rubric thue su phat huy hét hiéu qua, GV can
quan tdm dén viéc thiét ké Rubric sao cho cac tiéu
chi ¢6 thong tin mo ta rd rang, phan anh day du cac
ndi dung, muc tiéu trong day hoc. Bén canh do, ngon
ngit str dung trong Rubric ciing phai rd rang, d& hiéu,
dé sir dung. ... Dé dam bao cac tiéu chi nay, GV phai
c6 thoi gian dé chuan bi phiéu. GV c6 thé cung voi
SV thao luan dé dwa ra cac tiéu chi sao hop li nhét,
hodc GV c6 thé chi dong thiét ké Rubric. Tac gia dé
xuét quy trinh thiét k& Rubric nhu sau:

* Xay dung nang luc nguoi hoc ciia mon hoc
(CLO) c6 nghia 1a xac dinh cac chuan hoc tip ma
GV va SV can dap ng. Xay dung Rubric dya vao
céc chudn dau ra cua mon hoc dé dam bao SV duoc
hoc nhitng ndi dung va KN thich hop. Diéu nay s&
tao ra su phu hop giira huéng dan cho diém vdéi cac
muc tiéu va chi dan thyc té; (2) GV xac dinh muc tiéu
moén hoc, phéc thao nhitng ndi dung cén thiét trong
san pham hay trong qua trinh SV hoan thanh nhiém
vu hoc tap, chi 13 cac dac diém, KN hodc hanh vi ma
GV mong doi, ciing nhu nhitng sai 1am phd bién ma
SV thuong gap; (3) Xac dinh hoat dong danh gia, phat
trlen cac muc tiéu thanh nhimg tiéu chi cu thé, chi
tiét; (4) Xay dung tiéu chi danh gia, suy nghi nhiing
dac trung, khia canh dé mo ta mdi tiéu chi. Xac dinh
céc cach dé mo ta & mdi mirc dd nhu: xuét séc, gioi,
trung binh, yéu, kém... hay quy vé diém s6 nhu: 4, 3,
2, 1.. cho mdi tidu chi d xac dinh trong bude 3;(5)
Phan hang tiéu chi DG theo tung loai Rubric. (5a)
Dbi voi Rubric tdng hop, viét cac mo ta ki ludng theo
cac cép do tir tot dén kém (hodc nguoc lai) v6i muc
tieu tong thé da xac dinh; (5b) Doi VO’l Rubrlc phan
tich, viét mo ta ki ludng theo cac cp do tir tot dén
kém (hodc ngugc lai) vdi ting tiéu chi riéng biét; (6)
Mo ta chi tiét tiéu chi, diém sd, ky hiéu, thir nghiém
va thu thap cac mau phiéu & mdi cip d6 lam viéc ctia
nguoi hoc; (7) Ra soat, chinh sutra lai Rubric néu can
thiét trude khi dwa vao st dung.

+Cdc bude thiét ké Rubric dinh lwong:

- Xay dung hé thong tiéu chi DG va trong sd clia
mdi tiéu chi trong két qua danh gia chung.

- Chi ra sy twong thich ciia mdi tiéu chi dbi voi
ELO/Chuan dau ra cta hoat dong can danh gia. Xac
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dinh cac muc PG theo thang do (phd bién 3 — 5
muc), vi du: (a)Kha-Gioi (10-7), Trung binh (6-5),
Yéu (<5); (b) Giéi (10-9), Kha (8-7), Trung binh (6-
5), Yéu (<5); (c) Xuat sic (10-9), Kha-Gioi (8-7),
Trung binh (6-5), Yéu (3-4), Kém (0-2).

- Xay dung mé ta d6i véi mdi mirc DG theo thang
do cho mdi tidu chi. Nén bat ddu ¢ hai muc cao nhat
va thap nhat, sau d6 gia giam d6i véi cac muc con lai.

- Cac md ta can rd rang, suc tich va bam sat cac
ELO/chuén diu ra can duoc DG.

- Luu y tinh quan sat duoc va do luong duoc dbi
vOi cdc mo ta.

+Cac bude thiét ké Rubric dinh tinh:

- Xac dinh cac mtc PG theo thang do (tuong tu
nhu d6i v6i Rubric dinh luong).

- Xay dung mo ta tong hop ung voi mdi muc
danh gid. Bam bdo cdc md ta nay tuong thich véi
ELO/Chuén diu ra ctia hoat dong can danh gia.

Vi dy vé Rubric danh gia bao céo thuyét trinh
nhom (Rubric dinh lugng)

Vé tiéu chi PG sé& c6 cic tiéu chi sau: hinh thic
bao cdo; ndi dung bao cao; KN trinh bay; tra 101 cau
hoi; tham gia thuc hién

Vé trong s6: hinh thirc bao céo (10%); ndi dung
bao céo (30%); k¥ nang trinh bay (10%); tra 101 cau
hoéi (20%); tham gia thuc hién (30%)

Vé mb ta chit luong: Xuat sic (10-9); Tt (8-7);
Dat yéu cau (6-5); Chua dat (4-0).

Cu thé nhw sau:

(1) Hinh thirc bao céo (10%); Xuit sic (10-9):
dep, 1o, khong 15i chinh ta; Tbt (8-7): Bep, 10, con
16i chinh ta; Pat yéu cau (6-5): R, con 16i chinh ta;
Chua dat (4-0): don diéu, chit nho, nhiéu 16i chinh ta

(2) Noi dung bao cdo (30%); Xuit sic (10-9):
bap tmg t6t yéu cau c6 mo rong, ¢o trich nguon ;
Tét (8-7): Pap tng tt yéu cau, co mo rong; Pat yéu
cau (6-5): Pap tng day du cac yéu cau ; Chua dat
(4-0): Khong dép ng yéu ciu tbi thiéu

(3) KN trinh bay (10%); Xuat sic (10-9): Néi rd,
tur tin, thuyét phuc, giao luu ngudi nghe ; Tét (8-7):
Noi 10, tu tin, giao luu ngudi nghe ; Pat yéu ciu (6-
5): Khong rd 161, thiéu ty tin, it giao luu ngudi nghe
; Chua dat (4-0): N6i nho, khong tu tin, khong giao
luu nguoi nghe

(4)Tra 161 cau hoi (20%) Xuét sdc (10-9): Tra 1o
dang tat ca cac cau h01 Tét (8-7): Tra loi dang trén
2/3 cau hoi ; Pat yéu cau (6-5): Tra 1oi dung trén 1/2
cau hoi ; Chua dat (4-0): Tra loi dung dudi 1/2 cau
hoi

(5)Tham gia thuc hién (30%); Xuat sic (10-9):
100% thanh vién tham gia thyc hién/trinh bay ; Tot
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(8-7): 80% thanh vién tham gia thuc hién/trinh bay;
Pat yéu ciu (6-5): 60% thanh vién tham gia thuc
hién/trinh bay; Chua dat (4-0): <40% thanh vién
tham gia thyc hién/trinh bay

Vi du vé Rubric danh gid bao cao thuyét trinh
nhom (Rubric dinh lugng)

Vi du: DG bao cao nhém (Rubric dinh tinh)

(1) Xuit sic (9-10): Hinh thirc dep, 13, khong 16
chinh ta. Noi dung Dép tng tt yéu cau, c6 mé rong,
¢6 trich ngudn. Trinh bay 3, ty tin, thuyét phuc, giao
luu ngudi nghe. Tra 101 dung tt ca cac cau hoi. Co
100% thanh vién tham gia thue hién/trinh bay.

(2) Tét (7-8): Hinh thirc dep, 13, con 15i chinh ta.
Noi dung dap tng t6t yéu cdu, co mé rong. Trinh bay
10, tu tin, giao luu nguoi nghe. Tra 101 ding trén 2/3
cau hoi. C6 gan 80% thanh vién tham gia thyuc hién/
trinh bay.

(3) bat yéu ciu (5-6): Hinh thirc rd, con 18i chinh
ta. Noi dung dap mg day du cac yéu cau. Trinh bay
khong 106 101, thiéu tu tin, it giao luu voi nguoi nghe.
Tra 10i dang trén 1/2 cau hoi. C6 gan 60% thanh vién
tham gia thyc hién/trinh bay.

(4) Chua dat (0-4): Hinh thirc don diéu, chit nho,
nhiéu 13i chinh ta. N6i dung khong dap tng yéu cau
t6i thiéu. Noi nho, khong tu tin, khong giao luu véi
nguoi nghe. Tra 161 dung dudi 1/2 cau hoi. Cé <40%
thanh vién tham gia thyc hién/trinh bay.

3. Két luin

Van dung Rubric dé xdy dung cac tiéu chi DG
moén hoc khong chi giup cho nguoi hoc chu dong
trong hoc tap ma con gitip cho nguoi day thyc hién
t6t nhiém vu giang day. Rubric duoc st dung nhu
mot cong cu PG, tu PG va cung DG kha hitu hiéu
dbi voi ca ngudi hoc 1dn ngudi day. Nho ¢6 cac md
ta chi tiét theo cac mirc d6 can dat, nguoi hoc luon
theo ddi duoc sy tién bo cta ban than, ban cung hoc,
nhom hoc tap. Mat khac, can cir vao cac tiéu chi dugce
mo ta, ngudi hoc 6 thé gilp cung cép cho nguoi day
nhing thong tin phan hoi kip thoi, chinh xac vé muc
d6 linh hoi kién thue, KN cua ban than. Nguoc lai,
thong qua Rubric, nguoi day cling c6 dugc nhiing
thong tin BG mot cach khach quan, xac dang gitp
kiém soat chat ché sy tién bd ctia nguoi hoc dé c6 cac
bién phap hd trg kip thoi.
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