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Abstract: At present, ChatGPT is interested so much by public opinions because of powerful features. In
education and training, even though ChatGPT is not used widely, it is an avoidable trend. ChatGPT use
brings not only advantages but also challenges, so education and training activities need to adjust. In
this paper, the author makes short summary, points out the advantages and limitations of ChatGPT. Based
on these results, 05 responsive solutions are proposed, and assignment writing is discussed shortly when

learners use ChatGPT.
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1. Giéi thi¢u

Mot trong nhitng san pham duoc du luin quan
tam nhiéu d6 13 ChatGPT [1] vi ¢ nhitng tinh ning
vuot tri. Trong gido duc va dao tao van con nhiéu y
kién tranh luan nén dua ChatGPT vao sit dung nhu
thé nao dé dap ung duoc ky vong ciia mdi ¢4 nhan
khi 4p dung cac thanh tuu la tt yéu. Chung ta can
théng nhét rrflng ChatGPT la mot cong cu hd trg déc
luc cho nguoi day va nguoi hoc. Khi dua ChatGPT
vao st dung cac hoat dong vé hoc va day can phai
diéu chinh dé phu hop voi méi truong day va hoc
moi.

Bai viét nay tom lugc vé ChatGPT va st dung
cho céc hoat dong day va hoc; cac lgi thé va han ché
cia ChatGPT; dé xuat giai phap tng phé khi nguoi
hoc st dung ChatGPT.

2. ChatGPT véi day/hoc
2.1 lfng dung ChatGPT trong day/hoc

Pugc danh gia 1a tri tué thong minh nhét the gidi
hién nay [2], c6 kha niang hiéu tSt cac yéu cau cua
nguoi dung va xur Iy ngon nglt theo cach tu nhién,
t hoc hoi va cap nhat dir liéu dé phan hdi cac yéu
cau, ChatGPT dugc dao tao tir co s& dit liéu Internet
gdm 570 GB dir lidu van ban sach, Wikipedia, bai
bao nghién ctru, webtext, cling nhu cac ndi dung bai
dang truc tuyén khac. Dy doan co khoang 300 ty tir
duoc dua vao hé théng.

ChatGPT ¢6 thé thuc hién nhiéu muc dich khac
nhau nhu phuc vu khach hang hay dung cho muc
dich c4 nhan nhu giai bai tap, viét bai phan tich doan
van, 1ap trinh bang nhiéu ngdn ngit khac nhau; sinh
vién st dung giai bai tdp vé nha, viét bai luan [2],
sang tac nhac, lam tho,...

Hon nita, GPT-4 c6 hang loat “siéu nang lyc” ma
cac hé théng AT hién chua thé dat dugc va thé hién
hiéu sudt & cap do con nguoi trong phan 16n ky thi
hoc thuat va chuyén nghiép nhu ky thi SAT, ky thi
nang cao (AP) ¢ cac by mon Lich su Nghé thuat,
Sinh hoc, Giai tich va Hoéa hoc ky thi sat hach tré
thanh ludt su, thi Olympic Sinh hoc [3]. Qua d6 thay
rang ChatGPT la mét san pharn do con nguoi tao ra,

thong minh” hon, it ra 1a v& mat hiéu ngén ngit
va d1en dat ngdn ngit so voi cac Al trude do.

ChatGPT c6 thé tham gia vao moi hoat dong cua
ngudi day va ngudi hoc va s& anh huong nhu thé nao
dén cac hoat dong nguoi day va nguoi hoc. Viée su
dung n6 nhu thé nao dé hiéu qua thi tuy thudc vao
mdi c4 nhan.

Nguoi hoc khi tham gia mt khoa hoc nao do,
cac nhiém vu chinh do 1a: 1én 16p; lam bai tap; viét
luén,... Ngay nay trong lic khoa hoc cong ngh¢ phat
trién, dic biét la mang Internet dam bao diéu kién
cho nguoi hoc moi luc, moi noi va hoc bat et “cai gi”
ma minh muén. Nguoi hoc c6 thé tham gia 16p hoc
tryc tiép, online hay off-line. Diéu do tiiy thudc vao
diéu kién cua ting ca nhan.

béi véi nguoi day hoc c6 cac hoat dong chinh
nhu 13: Tién hanh day hoc; Ra bai tap; HO trg va quan
1y qué trinh hoc tap ctia ngudi hoc; danh gia va phan
loai nang lyc ctia nguoi hoc.

Tur cac hoat dong trén, ta théy réng viéc str dung
ChatGPT la mét cong cu déc luc va hitu ich cho
nguoi day va nguoi hoc.

2.2. Cdc lgi thé ciia ChatGPT

- ChatGPT c6 thé trd l6i “moi cdu hoi”: ChatGPT

khéng chi tra 161 duge gan nhu moi cdu hoi dua ra
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ma nd con cd thé tom tit van ban, viét duoc tiéu luan,
sang tac van tho, viét 161 bai hat, dich xudi nguoc
gitta nhiéu ngon ngit va lap trinh phan mém. Gan nhu
bat ky diéu gi lién quan t6i ngdn ngit 1a ChatGPT déu
c6 thé lam dugec.

- ChatGPT la mét cuén bach khoa toan thu:
Diém khéac biét cta nd so voi Google 1a nd ¢o thé
tom tat thong tin, chon loc va tim ra dung cai chung
ta can thay vi chi “tim” va dé viéc chon loc thong
tin cho nguoi dung - nhu kiéu Google. Mubn dung
két qua d6 ciing phai tinh chinh lai cho phu hop thoi
gian, khong gian (quan diém ton gido, xa hoi, chinh
tri, kinh té, co quan v.v...).

- ChatGPT la cong cu cé gia tri cho nguoi hoc
mubn nang cao hiéu biét vé cac mon hoc khac nhau,
nang cao k¥ nang viét va chuan bi cho cac ky thi.

- Gitip nguoi hoc tw hoc dé ndng cao va cdp
nhdt kién thirc: Qua trinh phat trién cta con ngudi
1a nhd hoc va tu hoc. Khi con dang ngdi trén ghé nha
truong, tu hoc la mot trong nhitng tiéu chi cbt 161
ctia sinh vién [4]. Vi thé, Nghi quyét s6 29-NQ/TW
v6i ndi dung Poi méi can ban, toan dién Gido duc —
Pao tao. Nghi quyét dat muc tiéu 13 vao nim 2030
Viét Nam dat trinh d6 tién tién khu vue. Trong Nghi
quyét néu 16 ddi voi gido duc phd thong: “Phdt trién
kha nang sang tao, tu hoc, khuyén khich hoc tap suot
doi”; Poi véi gido duc dai hoc: Tap trung dao tao
nhdn lyc trinh do cao, boi dwong nhdn tai, phat trién
phdm chat va ndang luc tir hoc, tw lam gidu tri thirc,
sang tqo cua nguoi hoc”. Mot trong 9 giai phap dua
ra d6 1a: “Hoan thién hé thong gido duc quoc dan
theo hieomg hé thong gido duc mé, hoc tdp suot doi
va xay dung xa hoi hoc tap”. ChatGPT la mjt cong
cu hd tro dic luc cho nhitng ai ¢c6 mong muén hoc
tap sudt doi.

- Giam thoi gian tim kiém: Do c6 dir liéu 16n va
cac thuat toan tim kiém da duoc téi wu nén ngudi
dung c6 thé tim kiém trong vong vai gidy nhu chiung
ta tim kiém mot thong tin chi mat thoi gian tinh bang
gidy. Vi du tim kiém théng tin vé Trudng Dai hoc
Duoc chi mat 0.46 gidy v6i hon 1 tridu két qua (truy
cap ngay 16/3/2023) nhu trong Hinh 2.1.
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2.3. Nhitng han ché ciia ChatGPT

- ChatGPT chua hoan thién vi dan dén tra loi
sai: néu dua ra nhitng cdu hoi véi cac tir khoa khong
r0 rang, ch’fmg han nhu cau héi vé mot nhan vat ndi
tiéng nhung trung tén nhidu nguoi, ChatGPT c6 thé
dua ra cac thong tin khong chinh xac [2] Céc phan
mém s& ludn duoc cap nhat hy vong ring cic cau tra
161 cia ChatGPT cang vé sau, cang co do chinh xac
va sang tao hon, an toan hon va phu hop hon voi kha
nang xtr Iy da phuong thirc dau vao [3].

- ChatGPT van thiéu tri tué cam xiic, su déng
cdm, sy tron ven trong hién dién, kha ning ra quyét
dinh c6 dao diic mac du cac cong cu Al nhu ChatGPT
so hitu lwong dir liéu khong 19.

- ChatGPT khéng thé cdp nhdt tire thi vi nhitng
han ché vé dir liéu dao tao va thudt toan: Céc thong
tin can duoc cdp nhat trén mang toan cAu, ltc do
ChatGPT moi c6 thé tim kiém va téng hop duoc.
Trong truong hop nguoc lai, néu thong tin khong
dugc cap nhat thi ChatGPT khong thé tim kiém duoc.

- ChatGPT lam suy giam tri thong minh va siec
sdang tao ciia con nguwoi: Khi ho ¢6 thé nhy ChatGPT
lén ¥ tudng hodc tao ra cic bai viét thay cho con
ngudi, khién ho khong con phai dong ndo suy nghi.
Xa hon ChatGPT con gay ra sy ludi suy nghi voi
ngudi hoc va ludi chuén bi tir phia ngudi day.

- Tinh lgp: Vi st dung cung bd dir liéu va thuét
toan, nén tinh lip trong luc dua ra san pham cia
ChatGPT rit cao. Vi dy, néu chung ta ra mdt dau bai
cho ChatGPT viét mot bao cdo hay 1am tho, thi nhiéu
tir ngit s& dwoc 1ap lai trong ca 02 san phdm do. Pic
biét [a cd6 N nguoi ¢ cac hoan canh, vi tri khac nhau
cung st dung ChatGPT dé viét bao céo ciing chu dé
thi tac gia chic chan ring N béo céo 4y sé tring nhau
rat nhiéu.

3. Cac giai phap dé wng phé khi nguoi hoc sir
dung ChatGPT

Trong thoi gian trudc mat, khi ma nén tang cia
nén giao duc van 1a xép loai va danh gi4 ning lyc ctua
nguoi hoc dya trén cac bai luan va bai kiém tra thi
Al sé& dit ra thach thirc khong nho. Mot sé giai phap
danh gia chinh xdc thuc luc ctia hoc vién do la:
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- Thay doi cdch
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phéat hién ra st dung
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nhitng d4u bai c6 tinh cap nhat thi ChatGPT rit kho  thd. Ngudi hoc can dat nhimg cau hoi chinh xac va
c6 thé thyuc hién cap nhat tuc thi - “Zero-update”. day du chi tiét d€ c6 nhiing cau tra 101 chinh xac.

- Thay doi cach kiém tra danh gia: Khong thé Budc 4: Bo sung, hi¢u chinh, kiém chirng - Qua
kiém tra danh gié‘ theo ki€u mo ta, trinh bay hay tdi  trinh nay la do nguoi hoc thuc hién. Nhiém vu ctia
hi¢n lai nira ma can c6 cong cy, hinh thirc, cach thirc  nguoi viét 1a ti€p tuc got riia nd de tir bai vit tho tro
nhu két hOp nhiéu hinh thirc kiém tra véi nhau, thtra thanh mét san phém cua chinh minh’ mang déu én
nhan vige viét luan, tao 1ap van ban chi la mot sin  rigng, mang suy nghi riéng thé hién gia tri cit 16 cua
pham, ngoai ra yéu cau nguoi hoc phai tao lap nhing gy viét thi ChatGPT khong thé 1am dugc.
san pham khac kem theo. [ . Budc 5: Kiém tra bai viét. Trong qua trinh nay

- St dung cac giai phap truyén thong va khat khe  iac kiém tra cac s6 lidu, minh chimg ma ChatGPT
hon: Yéu cau xdy dung y tuong ngay trén 16p; Vi€t g3 trich xuat 14 can thiét vi ChatGPT khong trich dan
tay, kiém tra,... Cach thirc hi¢u qua nhat dé ran de, ngudn
ngan chdn viéc cac hoc vién lam dung Al 1a kiém tra Cudi cling 13 ndp bai cho giang vién
ngau nhién, kiém tra van dép tac g%é clia nhimg bai Qua vi du trén; chung ta thdy ring ChatGPT co
viet c6 dau hi¢u cua viéc dung Al dé dao van. 2 . x N R ..

S > 2 thé tham gia rat tich cyc vao tat ca 04 ma nguoi hoc

- Thay doi cach day: Trudc day theo kiéu cung . | A . - A
céip thong tin thi gior phai day cdch tim kiém, tao ra Lo hanh- Tuy vay, voi ngudi day cling c6 the tham

b ong 1 Tl 810 P £8Y ¢4t 1 khio ChatGPT dé ra mot dAu bai thi vi va chinh xac
thong tin, phan tich, xu 1y thong tin. . RN ’

- Str dung cong nghé: Tai dinh nghia «dao vian hon cho ngudi hoc lam bai.

dung cong nghé tri cong nghé Turnitin, GPTZero T . o P
Bai viét nay chi ra mdt s0 vu diém va mét bat lgi

phat hién ra «san phém «ché bién> boi Al béi no tinh . A g
cua ChatGPT. Dac biét, bai viét nay cling d¢ xuat 05

lap lai nhét dinh, chung chung theo xac suat tbi uu. TR Cor o .
4. Mot vi du vé sir dung ChatGPT trong viét luan & phap tmg pho v6i nguoi ho st dung ChatGPT
. ) : : d6 1a: Thay d6i cach ra d@é thi voi so liu cip nhat;

Viée st dung cong nghé phai dung muc dich va L v _ : 4h
c6 tinh nhan van, khong nén qua lam dung ching vi ~ 1hay doi cach kiém tra, danh gia; Sir dung cac giai
muc dich khac nhu lira déi trong khoa hoc hay gidgo ~ Phap truyén thong; Thay doi cach day; va s dung
duc. Mt khac, con ngudi cAn hoc cch san sé bt  cong ngh¢. Tac gia cling da dua ra mot vi du cu thé
trach nhi¢m, cong viéc cho tri tué nhan tao. Sau day, ~Kkhi sir dung ChatGPT trong viét luan. Nguoi hoc nén
tc gia dua ra mot vi du vé viét bai luan khi sir dung st dung ChatGPT dé trién khai tat ca cac budc trong
ChatGPT (hinh 2.2). viét ludn. Nhung can thong nhat rang két qua co

. 7 dugc tir ChatGPT I san pham tho,
T can got riia, bo sung d¢ san pham

Dat Tao ra, sép BéT sung, | > Kiémia > @6 tro thanh san pham mang tinh
diu xepcacy Vide |lo chinh dac trung cua nguoi viet.
bai | 7] twong. (xdy Mo swra, kiém v TN 2
d in ). - bai ; — Tai li€u tham khao
ungdany). ching, ... o T~ * .
( Nopbai ) [1] Introducing  ChatGPT,
T — T https://openai.com/blog/chatgpt.
Hinh 2.2: Sir dung ChatGPT trong viét ludn [2] Quang Huy, ChatGPT - Tri tué nhdn tao dwoc
Qua trinh viét bai ludn c6 thé tom tat gom 05  danh gla thong minh bdc nhat hién nay, dang khién
budc chinh: cd thé giéi "dao lon" va ciing gay ra khong it lo ngai.
Budc 1: Dt dau bai. Tuy thudc vao yéu cau cia  Vdy ChatGPT la gi? Cung tim hiéu qua bai viét dudi
mon hoc, giang vién s& dat dau bai cho nguoi hoc. day, https://dantri.com.vn/suc-manh-so/nhung-dieu-

Budc 2: Xay dung dan y. Qua trinh nay do ngudi can-biet-ve-chatgpt-tri-tue-nhan-tao-dang-dao-lon-
hoc thuc hién. Trén co so dau bai dat ra ngudi hoc the—gioi—250230A] 311 7_] ?55340}”’"- .
phai xéc dinh céc tir khoa 16t ta ddy da nhit cia cha ~ [3] Bao Lam, Sieu Al GPT-4 ra mat https:/
dé, tir d6 tao ra céc ¥ tuéng va sau do sip xép lai céc vnexpress.net/szeu—az-gpt-4-ra—mat—4§81fll6.html.
¢ tuéng dé c6 tinh logic. [4] Trung wong (2013), Nghi quyét so 29 NQ/TW
Buée 3: Viét bai. Qué trinh nay c6 thé st dung ngay 4/11/2013 Hoi nghi Trung wong 8 khoa XI vé

~  a A hy x , d6i méi can ban, toan dién gido duc va dao tao, Ha
tu duy, k¥ nang cta ban than cung véi sy ho tro cta

cong cu nhu ChatGPT dé hd tro va tao dung bai viét NoL.
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