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Abstract: Online education is the inevitable choice and common development tendency of education in
the era ofdigital transformation. Because it brings many advantages and produces high effect more than
traditional education methods. More than ever, Vietnam has to intensify the application of information
technology and communications in teaching and learning as well. Especially, it will be paid attention to

online education.
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1. Pit van dé

Chuyén doi sb trong ky nguyén cong nghé 4.0 1a
diéu tat yéu, 1a xu hudng méi doi hoi giao duc phai
chuyén d6i tir phuong thirc gido duc truyén théng
sang phuong thic gido duc hién dai — gido duc truc
tuyén . Theo Té chuc Gido duc — Khoa hoc van hoa
ctia Lién hop qudc (UNESCO), gido duc truc tuyén
(E - Leaning) bao gom tat ca cac hinh thircgiang day
va hoc tap duoc hd tro béng dién tu, dac biét la viée
tiép thu dua trén web, may tinh va gin kétvéi kién
thire va k§ ndng. Nhu vay, trong gido duc va dao tao
c6 hai phucmg thitc hoat dong: phuong thuc gido
duc truc tlep (ngudi day va ngudi hoc tiépxic trao
dbi tryc tiép- mat giap mat) — phuong thuc giao duc
truyén théng; phuong thirc gido duc tir xa - ngudi day
va nguoi hoc trao doi gian tiép qua cac phuong tién
thong tin, truyén thong — mit cach mat) — phuong
thirc gido duc hién dai. Ban chéitcua giao duc truc
tuyén 1 gido duc tir xa dya trén trén su hd tro ngay
cang nhiéu ctia phuong tién va cong nghé tién tién.

Piém khac biét co ban cua giao duc truc myén la
mat cach mat. Vi I€ do6, nén gido duc tur xa (distance
education) 1a néntang cua gido duc truc tuyén. Budc
vao thé ky XXI, v6i sy phat trién nhanh chong cua
khoa hoc va cong nghé¢, dac biét 1a cugc Cach mang
cong nghiép lan thtr tr da thic day sy phat trién
manh mé cua glao duc tryc tuyén (online educatlon)
Hién nay, khi d& cap dén gido duc truc tuyén, nguoi ta
thuong dung khai niém hoc tap dién ti - Electronic
Learning (viét tit 1a E-Learning). E-Learning 1a cach
hoc méi qua mang Internet, qua d6 ngudi hoc ¢ thé
hoc moi luc, moi noi, hoc theo sé thich va hoc sudt
doi; E-Learning c6 thé dién ra trong hodc ngoai 16p
hoc; E-Leaning la viéc truyén tai cac hoat dong day

va hoc théng qua cac phuong tién thong tin va truyén
thong. Nhur vay, ¢6 thé noi rang, E-Learning 1a thanh
phin co ban cua gido duc tir xa. Boi vdy, dic trung
cua gido duc tr xa hién dai l1a E- Learning So voi
phuong thire glao duc cli — truyen thong, glao duc
tryc tuyén c6 nhiéu wu thé déthich ngh1 t6t nhat voi
hoan canh cta ky nguyén cong nghé so (KNCNS )
2. N§i dung nghién ctru
2.1.Gido duc truc tuyén tao co hdi cho moi nguoi
hoc tip suot doi trong KNCNS

Cudc cach mang cong nghiép lan thir tu tac dong
toan dién dén sy phat trién kinh té - xa hoi mdi quéc
gia, khu vyc va toan cau; dua cac nén kinh té cta thé
g101 budce vao mot ky nguyén phat trién méi dua chu
yéu vao cong nghé va déi mai sang tao — KNCNS. 0
ky nguyén nay, con ngudi dugc sdng trong mot thé
gidi siéu két nbi dua trén cong nghé sb, dua trén ba
cong nghe nén tang 1 dit liéu 16n, dién toan dam may
va két ndi Internet van vat. Day chinh la co hdi va la
tién dé, dé thac day su phat trién cta gido duc truc
tuyén nhim taoco hoi cho moi nguoi hoc tap sudt doi.
Hién nay, ViétNam 1a mét trong nhitng qudc gia co
sy tang truong cong nghé thong tin nhanh nhét thé
gidi. Mot trong nhitng doi hdi cia KNCNS la moi
ngudi phai hoc tap subt doi thi méi thich nghi va ton
tai duoc trudc nhimg bién doi voi tbe do ngay cang
nhanh, trinh dongay cang cao cua hoan canh xa hoi.

Khac voi cac sinh vat khac, con nguoi mubn
thich nghi voi hoan canh thi phai d6i méi sang tao.
D6i moi sang tao(startup) khong phai bong dung ma
c6, ma do 1a két qua cua hoat dong nhan thirc va hoat
dong thuc tién cua con nguoi. Hoc tép sudt doi 1a
tién dé, 1a diéu kién tién quyét ciia moi ddi méi sang
tao. P61 méi sang tao 1a diéu cbt 16i va co ¥ nghia
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v6 cliing quan trong dé dua cac doanh nghiép, qudc
gia tién 1én phia truéc trong KNCNS. Nhitng doanh
nghiép va qudc gia manh phai la nhitng doanh nghiép
va qudc gia thich nghi t6t nhat voi hoan canh xi hoi
trong KNCNS. Chi c6 d6i méi sang tao thi méi tao ra
cai moi, cai khac biét cao hon cai cii, hoan thién hon
cai cii va phong phu hon céi cil.

Ban chét cua giao duc truc tuyén la tao co hoi
va diéu kién dé cho moi nguoi déu duge hoc tap,
tiép can va chiém linh tai nguyén tri thirc. Trong ky
nguyén congnghé s, con ngudi dugc gido duc va
dao tao lién tuc, thuong xuyén; dugc hoc tap moi
noi, moi lacva sudt cude doi. Hoe tap sudt doi duoge
coi 1a dic trung co ban ciia mdi ngudi lao dong trong
diéu kiéncanh tranh va hoi nhép hién nay. Nguoi lao
dong néukhong tiép tuc hoc tap thi sém hay muon s&
bi loai rakhoi thi truong lao dong khong nhiing o thi
truong qudc té ma ngay ca thi truong trong nude. Thi
tru’c‘mglao dong trong diéu kién hoi nhap 1u6n dat ra
yeu cdu, dong luc va chit lugng hoc tap sudt doi cua
momgum trong mot ¢ ‘thé gidi phang Tao co hdi hoc
tapla tao co hdi cho nguoi lao dong t1ep nhan tri thirc
déddi mai va thich nghi.

Mudn tao co hdi hoc tap thi phai coi trong gido duc
tryc tuyén.Véi tinh linh hoat va su phu hop cua gido
duc tryc tuyén dbi véi timg diéu kién va kha nang cua
ngudi hoc, nguoi hoccod thé hoc moi noi, moi luc va
hoc cai ma minh can,chir khong phai hoc cai ma co
so gido duc co. Pay cling chinh 1a mét trong nhiing
noi dung ctia muc tiéu doi moi can ban, toan dién
glao duc va dao taod Viét Nam hién nay. “Xay dung
nén gido duc mo, thyc hoc thuc nghiép, day tbt, hoc
t6t, quan 1y tot; coco cdu va phuong thire gido duc
hop 1y, gén voi xaydung xa hoi hoc tép; bao dam céac
diéu kién nang caochat luong; chuén hoa, hién dai
hoa, dan chii hod, xdhoi hoa va hoi nhap qudc té hé
thong gido duc va daotao; giit vimg dinh hudng xa hoi
chunghiavaban sdcdan toc. Phan dau dén nam 2030,
nén giao duc Viét Nam dat trinh do tién tién trong
khu vuc” [1, tr.122]. Xdy dyung nén gido duc mo,
thuc hoc, thuc nghiép trén co so déy manh GDTT
trong KNCNS 1a chia khoa thanh cong trong viéc
hoan thién hé thong gidoduc qudc dan theo hudng
hé théng giao duc ma, hoctap subt doi va xay dung
xa hoi hoc tap.
2.2.GDTT thiic diy doi méi phwong phdp gidoduc
theo hwong hién dai va chi phi dao tao thd'p hon so
véi gido duc truc tiép.

Trong ky nguyén cong nghé s, gido duc dugc

26

Journal of educational equipment: Applied research, Volume 2, Issue 289 (May 2023)
ISSN 1859 - 0810

hiéu 1a danh cho tit ci moi ngudi va thich hop véi
tirng loai ddi tugng, bang cac phuong tién day va hoc
tién ich, hién dai. gido duc tryc tuyén khong chi ca
nhan hoa viéchoc ma con gitp cho ngudi hoc biét
cach tu hoc va thiic diy d6i méi phuong phép gido
duc theo hudng hién dai. KNCNS sé tao diéu kién
va yéu ciu “ca nhan hod”ngudi hoc Chi c6 “ca nhan
ho4” ngudi hocthi méi phat trién ning lyc ¢4 nhan
ctia moi ngudi hoc mot cach hiru hiéu. Phuong tién
clia cudc cach mang cong nghiép 4.0 s& mang dén
nhitng thay ddi 16n cho nén gido duc néi chung va
phuong phap dayva hoc néi riéng. Viée su dung cac
thiét bi cong nghé,cong nghé dién toan dam may va
internet dé lién kétvdi thé gisi da cho phép ngudi
day c6 thé cung cép tai liéu cho nguoi hoc mot cach
cap nhat va nguoi hoc co thé lua chon nguoi day
thich hop, tuong tac voi nguoi day va nhiing nguoi
cung hoc & moi noi, moi lic; cac cong nghé thuc
té a0 s& gitip cho ngudihoc dugce trai nghiém va rén
luyén ky nang tot hon. Vi vdy, ngudi day khong chi
1a nguoi huéng dan macon la ngudi cong tac tich cuc
voi nguoi hoc, hd tro nguoi hoc phat trién céac ky
nang hoc tuong tac; honnira, nguoi day con la nguoi
khai phong tri tu¢ ctiia nguoi hoc

Dudi tac dong ctiia cach mang cong nghiép 4.0
mang xa hdi ngay cang tang thém nhiing ung dung
hitu ich trong viéc truyén tai thong tin dudi nhimng
hinh thirc ngay cang da dang; tdng kha nang tich
hop cac g dung md, cac cong cu tuong tac, tao
ra ngudn thong tin va lan truyén véi toc do vo cung
nhanh chong. Chua bao gio viéc hoc tap lai dé dang
nhu hién nay va vi¢c ca nhan hoda viéc day va viéc
hoc lai dugc tién hanh thuan loi dén thé! Gido duc
trong KNCNS s& hudng tap trung dén viéc hoc ca
nhén hoa triét dé hon, mdi nguoi hoc s€ co6 mot 10
trinh hoc tap riéng; nguoi hoc sé chu dong, tich cuc
hon trong hoc tap. Ho s€ 1a nguoi lua chon ndi dung
va phuong thire dao tao phu hgp véi minh [3].

Dbi v6i gigo duc truc tuyén, ngudi hoc khong
phai dén coso gido duc nén tiét kiém duogc chi phi
di lai, tiét kiém duogc thoi gian va phu hop véi quy
thoi gian ctia minh. Thoi gian 1a vang va con quy hon
vang, thoi gian ctia mdi con ngudi khong phai vo han
ma la c¢6 gidi han, thoi gian khong bao gio trd lai nén
mat thoi gian thi khong bao gio tim lai dugc; moi
s tiét kiém suy cho cung 1a tiét kiém thoi gian; thoi
gian bao gio cling gén lién vai vat chit nén tiét kiém
thoi gian 1a tiét kiém kinh phi. Chinh vi thé, trong
bbi canh ciia cude Cach mang cong nghiép hién nay,
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nguoi ta xem gido duc truc tuyén la mot nganh “mot
v6n bdn 16176 nhiéu québc gia trén thé gioi. Xu hu(’yng
nay sé tleptuc tang nhanh ca vé chiéu rong va chiéu
sdu, ca vé quy md va chat lugng. Boi, s6 luong ngudi
st dung Internet, may tinh, di¢n thoai thong minh va
cac thiétbi thong tin, truyén thong khac khong ngimg
gia ting v6i toc do cao; co so ha ting gido duc ky
thuat sb, dién toan dam may, tri tu¢ nhan tao(Al),
cong nghé robot, Internet két ndi van vat (IoT) khong
ngimg phat trién. Chi phi gido duc thip cting vdi tao
co hdicho moi ngudi hoc tap sudt doi da 1am cho gido
duc truc tuyén cosy phat trién bit pha, thi truong gido
duc truc tuyen ngay cang s01 dong va thu hut ngay
cang nhidu ngudn lyc dau tu vao linh vyc day tién
nang nay.

2.3.GDTT xod bé rio cin vé mdt dia Iy, mé ring
két noi hé thé'ng tri thirc trong mot thé gioi hoc tap.

Trong gi4o duc tryc tuyén, ngudi hoc c¢6 thé két
nbi va twongtic véi ngudi day va ngudi hoc trén
mdt “thé gidi phang”khong kém phén truc quan sinh
dong, phong pht va hap dan;tr d6, dem dén cho
nguoi hoc sutrai nghiém tha vi, sy hung khoi,su
say mé trongqua trinh hoc tap. “Mot nghién ctru nam
2018 dugc thuc hién bdi Learning House — cong ty
quéan 1y cac chwong trinh truc tuyén cho cac truong
cao dang va dai hoc (M¥)- cho thay, 85% sé sinh vién
truge day da dang ky ca 2 khoa hoc truc tiép va truc
tuyén camthiy trai nghiém truc tuyén ciia ho gidng
hoic tét honso véi khoa hoc trén 16p; 37% trong )
d6 cam théy hoc truc tuyén la mdt trai nghiém tdt
hon. Trong s6 1.500 sinh vién tham gia khéo sat, 2/3
s6 sinh vién dai hoc truc tuyén (chiém 67%) cho biét
ho da dat dugc muc ti€u khi dang ky hoc truc myén;
76% s sinh vién truc tuyén t6t nghiép cam thiy co
nhiéu khaning hon sinh vién hoc tryc tiép.

Trén thuc té, ¢6 rat nhidu vi du vé muc do vuot
troi ctia GDTT dbi véi hoc sinh & moi Itra tudi so véi
gido duc truyén théng” [2, tr.8]. Gido duc truc tuyén
khong gidi han sb lwong nguoi theo hoc, do vay
nguoi day co thé chia sé kién thirc ctia minh cho mot
s6 lugng 16nngudi hoe ciing luc ma khong bi gigi han
vé thoi gianva khong gian hoc tap. Khong nhiing thé,
nho Gmg dung va két hop ciing mot luc nhidu phuong
tién va cong nghé hién dai vao giang day nén gido
duc tryc tuyén c6 ndi dung phong phu, gan giii véi
hoi thd va nhip dép cuacudc séng, nho dé6 ma nguoi
hoc vira tiép thu dugc kién thirc nhanh, lai vira rén
luyén dugc ki ning tiépcan thong tin va van dung
cac cong nghé tién tién trong qua trinh tu hoc, tu
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nghlen clru cua mlnh

O cac nude 6 nén gido duc phat trién, ho deu coi
gido duc truc tuyén 14 xu thé phat trién tat yéu cua
gido ducva s& dan dan thay thé phuong thirc gido duc
truyén théng vén dang dong vai tro théng tri hién
nay. Cai cii i ¢6 bé thé viing chic nhung sém mudn
s¢ bi caimoi thay thé, d6 1a khuynh huéng phat trién
tat yéu. Phuong thuc giao duc hién dai s€ gil vai tro
thong tritrong nén gido duc tuong lai.Nhan thic 16
uu thé cta gido duc tryc tuyén so véi gido duc truyén
thdng, nén Pang Congsan Viét Nam di cha truong:
“Chuyén tir hoc cha yéu trén 16p sang t6 chirc hinh
thttc hoc tap da dang,cha y cac hoat dong xa hdi,
ngoai khod, nghién ciru khoa hoc. Piy manh tng
dung cong nghé thong tin va truyén thong trong day
va hoc” [1,tr.129].

3. Két luan

Giao duc truc tuyén 1a su lua chon tat yéu, la xu
thé phat trién chung ctia gido duc trong KNCNS. Lan
song cach mang cong nghiép 4.0 va qua trinh toan
cau hod hiénnay dang thuc day cac qudc gia trén thé
gidi gidi trong d6 ¢6 Viét Nam hoi nhap qudc té ngay
mdt sdurdng hon dé phat trién gido duc; dong thoi
gido duc phai dap mg yéu cau toan cu hoa va hoi
nhap qudcté dé phat trién dit nude. Dudi tac dong
ctia cudc cach mang cong nghiép lan thu tu, Gido
duc truc tuyén s& ngay cang to rd wu thé va xung luc
phat trién manh mé cua minh. Vi vay hon lic nao hét,
Viét Nam phai ddymanh tng dung cong nghé thong
tin va truyén thongtrong day va hoc.
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