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Abstract: The article focuses on the current status of educational activities based on a survey conducted
on 125 social work workers and 146 secondary school students in Ho Chi Minh City. From the
research results, we offer a number of solutions to improve educational activities more effectively in the

implementation process.
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1. Pit van dé

Muc dich nhom gido duc 1a dat duoc kién thirc va
hoc hoi duoc ky nang mdi hoac phuc tap hon, quy
mo nhém c¢6 thé 16n hon, sé thanh vién 1én dén 30
— 40 ngudi. Nhom gido duc duoc ap dung cho nhidu
linh vuc bao gém nhiing co s& diéu tri, truong hoc,
nha nuoi dudng, nhitng trung tam gido duc day nghé,
bénh vién. Trudng nhom thuong la nguoi cé chuyén
mon (thdy c¢6 gido kiém nhén vién CTXH hoic
chuyén gia trong linh vuc cu thé), thanh vién nhom
bao gdm nhitng HS ¢ cing quan tdm vé nhimg chi
dé can dugc hoc hodc ¢o cung nhitng dac diém chung.
2. Phuong phép nghién ctru va chon miu

Bai viét sir dung phu’ong phap diéu tra xa hoi hoc
va phuong phap phong van sau dé thyc hién nghién
ctru.

P61 véi nhan vién

Pbi v6i hoc sinh trudng trung hoc co so: ¢ 146
hoc sinh tham gia khao sat tu nguyén. Hoc sinh tham
gia khao sat hoc tir 16p 6 dén 16p 9.

Thuc hién phong van sau: 20 nhan vién cong tac
x4a hdi trong truong hoc; 30 hoc sinh trung hoc co s0;
10 phu huynh hoc sinh va 10 gido vién lam cong tac
quan ly tai cac truong THCS c¢6 thuc hién hoat dong
cong tac xa hoi trong truong hoc.

3. Két qua nghién ctru
3.1. Thuc trang hoat dong gido duc trong cdc
trwong THCS trén dia ban Tp. Ho Chi Minh

Vi hoat dong gido duc, nhan vién CTXH hoc
duong c6 vai tro va chire nang cia mét nha giao duc,
trong qua trinh chia sé, hd tro HS gip van dé hay
kho khan, nhan vién CTXH s& cung cap kién thirc,
day k¥ niang séng va thuc diy thay doi hanh vi, nhan
thtrc cua HS.

Bdng 3.1: Mikc d trién khai hoat déng gido duc trong trwong hoc (N=125)

cong tac xa hoi: Co 125 Mt do trién khai
nguoi tham gia nghién |TT |Hoatd{ng gido duc Rit |Thuong| Thinh | Hiém [Khéng PTB
ctru, hién cac nhan vién thuimg | xuyén | thodng |Kkhi (01 bao
. : N . xuyén (01 | (01 1an/ | (01 1an/ | lan/ gio
cong tac xa hoi dang lan/ tuin) | thang | quy) | nim
lam kiém nhiém tai cac |;  |T6 chic cic budi thio ludn, sinh hoat |5 ¢ 430 |lios  [104 g0 [31
\ A . cau lac bd voi cac chu dé khac nhau ) ' ’ '
truong THCS trén dia — R
. . z N .12 Moi chuyén gia bao cdo tu van dudi co |23.3 52.8 19.2 4.8 0.0 3.6
ban thanh pho Ho Chi Cune cio Kién thire v& cac van dé 1ie
. A 3 ung cap kicn thire ve céc van de lien 0.0 41.6 70 w0 1272 |33
Minh. Du thong tu 33 ban quan dén HS va bién phap khic phuc |- : : : : :
hanh vé Cﬁng tac xa h61 4 Cﬁl‘ngr:;{ip tai liéu qua mang xa hoi cla 32 29.6 232 44.0 0.0 2.9
N nnha rong
trong truong hoc nhung e ik anh, khau higa [9.6 248|528 |128 |00 |33
ta’l CaAC tI:u;O’ngA thi ’ChIIil Té chire gido duc v6i nhiéu hinh thirc
¢6 nhan vién coOng tac xa 6 khac nhau nhu: qua hoat dong van nghé 14.4 65.6 12.0 8.0 0.0 38
hoi chuve sch ma cht ca hat, sam vai, dong kich, thiét ke cac ) : . ’ ’ ’
91 chuycn trach ma chu logo, biéu tuong...
yéu la kiém nhiém (ban Sir dung loa phat thanh cua truong dé
chuyén trach) nén chiing 7 phat 'El}anh cac van, d¢ lién quan dén HS |26.4 28.8 36.8 8.0 0.0 3.7
.. o ) o va hudng giai quyet
t01.th1_Ic hién khao sattrén  |[pannlpTB 331
d6i ngli nhan vien CTXH |gid  [prc 0.91

ban chuyén trach.

Journal homepage: www.tapchithietbigiaoduc.vn

(Nguon: Khao sat ciia dé tai thang 5/2022)
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Két qua bang 3.1 cho thdy DTB hoat dong gido
duc 1a 3.31. Pay la muc trung binh trong thang do6
danh gia hoat dong CTXH cua nhan vién CTXH,
muc do trién khai cua hoat dong nay c6 PTB cao
nhét 1a: T6 chirc gido duc voi nhiéu hinh thirc khac
nhau nhu: qua hoat dong van nghé ca hat, sam vai,
dong kich, thiét ké cac logo, biéu twong véi DTB 1a
3.8; tiép dén 1a sir dung loa phat thanh cia truong dé
phat thanh cac van d& lién quan dén HS va hudng
giai quyét voi DTB 14 3.7 va moi chuyén gia bao cdo
dudi co 12 3.6. Két hop voi phong van séu, Co L.QN
( nhan vién CTXH, Truong THCS Lé Van Tam,
Binh Thanh, Tp. Hb Chi Minh) cho biét: “Pé gido
duc HS thi truwong téi chon cho
chinh cac em trdi nghiém nhw
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HS quan tam, néu muén HS chii ¥ thi phdi thiét ké
video dc la ma gido vién nhw t6i 45 tuéi roi cong
nghé khéng gioi lam nén khéng lam dwoc con diea
chit nhiéu 1én thi khéng ai xem”.

Nhu viy hoat dong gido duc ¢ cic truong trién
khai & mac do trung binh, mot sb hoat dong duogc
nhan vién CTXH trién khai thuong xuyén nhu to
chtre gido duc qua cac hinh thirc sdm vai dong kich,
su dung loa phat thanh, moi bdo cdo vién bdo cédo
dudi cd con mot s hoat dong it trién khai hon nhu t6
chue sinh hoat cau lac bg, cung cép kién thurc, bién
phap. Tuy vao timg hoat ddng ma HS tham gia thi két
qua cda no6 cling c6 su khac nhau (bang 3.2).

Bdng 3.2: Két qua hoat déng gido duc trong truong hoc (N = 125)

sam vai, tinh huong dé cac em T Hoat dong gido dyc _ Ket qua ]
xir Iy ¢é nhw vdy cdc em mdi Rat| Hieu | Binh | Khong | Rat | prp

RN , , L, hiéu | qua | thudong | hiéu | khong
nhé va HS cac lop moi thich qua qui | hiéu
thic dé theo doi, hang ngay qui
loa phat thanh cdc van dé cdp | T chtic cac budi thao ludn, sinh hoat 194! 216 | 200 | 88 | 72 | 361
bach trén truong, viéc nay thi cau lac b véi cac chu dé khac nhau ‘ ' ) ) ) ’
lam thwong xuyén hay bdo cdo ) Moi chuyén gia bao cdo tu vén dudi 00 | 24 3.3 480 | 408 | 1.72
dudi co, do truong c6 ky voi A i —
trung tam ky nang SOI’lg nén Cung cap kyién thuc veé cac van Qé

3 lién quan dén HS va bién phap khac | 0.0 | 40.0 40.0 10.4 9.6 3.11

hang thang hang tudn néu vao phuc
dlp qua’} trong thi h~0 sé bao Cu.ng cép tai li€u qua mang xa hoi
cdo mién phl’ cho minh nén 4 ctia nha truong 3.2 | 20.0 10.4 24.0 424 | 222
16i va cdc thay co ciing hay to 5 | Gido duc qua hinh anh, khiuhicu | 36.8 | 12.0 | 160 | 224 | 12.8 | 330
chikc cho cac em”. ) Té chitc gido duc v&i nhidu hinh thitrc

TI'OIlg tru’érng hQC, doi voi 6 khac nhau nhu: qua hoat dong vian 368 | 472 16.0 0.0 0.0 421
hoat dong gido duc, nhan vién pghé ca hit, sam val, dong kich, thic

\ R .2 ¢ ca i€u tuong. ..

CTXH thuong xuyén trién £ cac 080, DIEM I8 a

- s A \ , Str dung loa phat thanh cua truong dé
khai cic hoat dong ma thu hat 7 | phat thanh cic vén d& lién quan dén | 4.8 | 56.8 | 160 | 104 | 12.0 | 331
HS nhu céac tro choi, sam vai HS va huéng giai quydt
dong kich qua d6 gido duc cho Dinh PTR 3.14
HS hay sur dung loa phat thanh gid PLC 0.62

clia truong dé chia sé thong
tin, bén canh d6 nhan vién CTXH két hop moi bao
c4o vién chia sé¢ 15 phut du gid dudi co cho HS.
Tuy nhién trién khai cung cdp tai liéu qua mang xa
hoi cho HS thi DTB thap nhat 1a 2.9 hay t6 chtic sinh
hoat cau lac b BDTB cling thép la 3.1. Mot chia sé
ctia thay V.T.V (nhan vién CTXH Trudong THCS Tan
Phu, Tp Thu Pire, Tp. Hd Chi Minh) cho biét: “Hoat
dong gido duc thi t6 chirc nhiéu hinh thirc nhung néu
noi mang xd hoi ai ciing sw dung nén dwa thong tin
lén dé la sai lam vi truong t6i HS né c6 bao gio vao
facebook ciia trwong xem tin tire ddu, diém thi gido
vién chii nhiém da giri 16p, nén chia sé thong tin dé
gido duc HS qua mang xd hoi tai truong toi thi it
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(Nguon: Khdo sdt ciia dé tai thang 5/2022)

Qua bang 3.2 co thé thdy két qua cta hoat dong
giao duc ¢ muc trung binh trong thang do danh gia
(PTB =3.14), cac ndi dung trong hoat dong gido duc
thé hién rd nét nhat & ndi dung “T 6 chire gido duc voi
nhiéu hinh thirc khdc nhau...” c6 két qua cao (DTB
=4.2). Biéu nay cho thdy d6i v6i HS, dé to chirc hiéu
qué hoat dong thi phai c6 cac hinh thirc thu hat, hap
dan thi HS méi tham gia.

Tuy nhién ndi dung t6 chirc c6 két qua thap nhat 1a
“Cung cdp tai liéu qua mang xd héi ciia nha truong”
(PTB = 2.2). Mot chia sé khac cua (T.T.L.L — nhan
vién CTXH, Trudng THCS Tran Vin On, Quan 1,
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Tp. H6 Chi Minh): “Mang xd héi thi diing la HS, phu
huynh, gido vién ai ciing dung nhung ma dwa thong
tin lén thi HS khong em vao xem, cai gi ma phdi thu
hut, trend theo cac em thi cac em moi thich chir con
chia sé cac ndi dung kién thirc 1én do thi mat céng
théi, chimg t6i da thwe hién réi ma khong thdy cé
hiéu qua”. Vi ndi dung “Moi bao cdo vién bdo cao
dudi co” c6 DTB thip trong thang do (BTB = 1.7),
két hop voi phong van sau cho thiy nguyén nhan cac
n6i dung trén t6 chirc khong hiéu qua vi ly do “Bdo
cdo vién cé chia sé kién thirc nhung vi qud dong nén
HS khéng tdp trung lang nghe hét dwoc ma thoi gian
thi rat it nén hoat dong bdo cdo dudi co van lam
nhung thue sw HS khéng tiép thu dwoc nhiéu” (PVS
L.T.O — nhan vién CTXH, Truong THCS Binh Loi
Trung, Binh Thanh).

Co thé noi hoat dong gidao duc dugc nhan vién
CTXH t6 chirc trién khai thuong xuyén vi day 1a hoat
dong trong tam cua trudng, gitp cac em HS nang
cao nhan thirc, thay d6i hanh vi thong qua cac hoat
dong cu thé nhu sinh hoat cau lac bd, cac tro choi,
dién kich, vin ngh¢, mang xa hoi,... Qua quan sat
cho théy nhan vién CTXH tai cac truong THCS dua
ra rat nhiéu hoat dong nhu chuong trinh tap huan ky
nang x4 hoi hd tro HS rén ky ning glal quyet van
de, quan 1y cam xuc dé cac em giai quyét van dé tot
hon. T6 chirc cac hoat dong gido duc c6 nhimg dic
thu riéng khac véi hoat dong khéc, du cung trén dia
ban Tp H6 Chi Minh nhung mdi truong mdi khu vuc
quan huyén lai c6 dic diém riéng nén dé t6 chirc hoat
dong giao duc hiéu qua thi cin phai c6 co so vat chit,
kinh phi dé thyuc hién. Van dé kinh phi dé t6 chirc cac
hoat dong gido duc giup nang cao nhén thirc ctia HS,
hd trg HS thay ddi nhan thirc, hanh vi 12 mot trong
nhing 1y do khién cho hoat dong nay chi dat mot sd
hiéu qua nhét dinh ma chua phai 14 tot nhat.

3.2. Mot s6 gidi phap ndng cao hiéu qua hoat dong
gido duc trong truwong THCS trén dia ban Tp Ho
Chi Minh

Dé hoat dong gido duc duogc t6 chirc hidu qua,
NVXH truong hoc can ndm bt dugce tinh hinh thuc té
trong truong hoc, cht y yéu td vung mién, toc nguoi,
tranh tinh trang tuyén truyén, gido duc lap lai hoac
nhitng ndi dung ma trudng hoc da co hiéu biét rd,
hinh thirc tuyén truyén, gido duc phai da dang, phong
phu, tranh gy nham chén, rap khudn. Ky ning giao
tiép khéo 160, k¥ ning thuyét trinh, k¥ ning van dong
su tham gia,... rat can cho NVXH truong hoc.

Lam cong tac tuyén truyén, gido duc ma khong
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hoat ngon, khong co kha nang 1ap luan logic, luon
cting nhic, nguyen tac thai qué thi s& kho khan trong
viéc thuyét phuc dbi tugng.

Nhan vién CTXH truong hoc can giup cho cac
em HS THCS hiéu dugc ban than cic em khi gip
VDXH nao do6 thi khong nén co6 thai d¢ im lang va
chiu dung, nén chia sé voi gia dinh, th?ly ¢6 hoac
ngudi c6 trach nhiém dé giai quyét van dé. Bé gido
duc cho HS nhan thirc ding, nhan vién CTXH hoc
duodng thuong xuyén phai to chirc cac budi thao luan
cho HS chia sé, trao ddi gitip cac em nang cao nhén
thirc, hiéu 16 van dé minh dang gip phai tir 46 c6 thé
ngin ngira dugc van dé nay sinh khéng mong muédn.
Thém vao do, nhan vién CTXH cung véi nha truong
xdy dung quan niém gia trj da dang va bdi dudng
nhan cach toan dién cho HS béng cach gido duc dao
duc trong truong hoc, k¥ ning séng nhu k¥ ning giai
quyét van dé, k¥ ning giao tiép...

3. Két luan

Nhu vy, qua két qua nghién ctru cho thiy hoat
dong gido duc ma nhan vién CTXH t chire thue hién
va két qua dat dugc chi dimg lai & mic trung binh,
cac hoat dong gido duc

C6 thé néi, trong truong hoc nay sinh nhidu van
dé khac nhau, dé giai quyét vin dé cho hoc sinh hiéu
qua thi hién nay cac trudng da trién khai hoat dong
tham van vao trong truong hoc dé hd tro hoc sinh.
Két qua nghién ctru cho thiy cac truong trién khai
hoat dong tham van va noi dung chia sé lo ling, kho
khan ctia cac em hoc sinh dugc thyc hién thuong
xuyén va hiéu qua, tuy nhién hoat dong tham van
khéng chi ding lai & viée chia sé nhiing lo ling kho
khan ma con phai hd tro tri liéu cho hoc sinh nhung &
truong thi cdc nhan vién cong tac xa hdi lai chua lam
dugc. Chung t6i dwa ra mot s giai phap dé nang cao
hiéu qué ctia hoat dong tham vén trong truong hoc va
dé hoc sinh tiép can ciing nhu duoc giai quyét van dé
mot cach tdt nhét.
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