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Abstract: Behavioral culture shows the moral, aesthetic and personality level of each individual in the
community. Derived from the society s requirements for a civilized and healthy working environment and
the weak reality of the workplace culture. The article presents the need to build a culture of behavior in
the workplace for present-day An Giang University lecturers. Cultural behaviors must be based on mutual
respect in the spirit of cooperation and be taken seriously.
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1. Pit van dé

Truong Pai hoc nodi chung va Pai hoc An Giang
noi riéng 1a noi boi dudng, dao tao sinh vién, quan
li cap co s6, boi vdy, vai trd va hinh anh ctia nguoi
giang vién (GV) cua Truong cling ngay cang dugc
chuy nhleu hon. Ho khéng chi don thuan tmyen dat
kién thirc vé chuyén nganh ma con la mot tim guong
vé nhan cach, dao dirc déi véi sinh vién. Do do,
Giang vién truong Dai hoc An Giang phai la nhitng
con nguoi vu tl, ban linh chinh tri vimg vang, kién
dinh, c6 li tuong cao dep, hiéu biét thau déo nhimg
van d& li luan co ban, ma con phai guong mau vé
tu tuong, dao duc, 16i séng, trong d6, vin hoa tng
XU cua gidng vién noi cong s& c6 mot ¥ nghia dac
biét quan trong. Bai viét trinh bay su can thiét phai
xay dung van hoéa ung xtr noi cong sd va nhiing ndi
dung vin hoa umg xir can thuc hién ddi véi giang
vién Truong Dai hoc An Giang hién nay.
2. Noi dung nghién ctru
2.1. Sw can thiét phii xdy dung va thwe hi¢n vin
héa vrng xir noi cong sé doi véi gidng vién Trwong
Dai hoc An Giang

Vian hoa tig xir 1a mot trong nhimng sy thé hién &
nét nhat phdm chét dao dirc ciia con ngudi. Trudng
dai hoc néi chung, truong DPHAG noi riéng 1a don
vi ndm trong hé théng cac truong gido duc cia ca
nudc; do do, can guong mau va tién phong ddi véi
viéc thuc hanh dao dic cong vu. Co thé thiy, viéc
xdy dyng va thyc hanh van hoéa truong Dang, nang
cao gia tri van hoa, dac biét 1a van hoa ung xt trong
truong Pai hoc 1a van dé ¢6 tinh chién lugc trong
giai doan hién nay. D6 1a nhiing chuén muc, giatri va
hanh vi Gng xur van hoa thong qua cac hoat dong giao
tiép, sinh hoat, 1am viéc, hoc tép... nhdm diéu chinh
cach thuc cua tit ca can bo, cong chuc, vién chrc,
nguoi lao dong dang cong tac va sinh vién dang hoc
tap tai truong cho phu hop véi thuan phong mi tuc,

tao moi truong lam viée, hoc tap than thién, hop tac,
trach nhiém, cdi md, trung thyc, van minh. Ung xXu
van hoa trong truong 1a van dé rat quan trong c6 anh
huong 16n dén chat luong boi dudng, GD-DT cia
Truong.

Nhitng dac thu cua van hda ung xur noi cong so
cua GV truong Dai hoc An Giang:

- Tinh déc thu dia phuong: An Giang la tinh thude
khu vire DPdng bang song Ctru Long véi su da dang
vé van, hoa va toc nguoi, noi c6 5 cong dong ngu'(n
sinh séng dan xen, trong d6 nguoi Khmer chiém
35,70%, nguoi Hoa chiém 5,02% dan sd cua tinh.
Dic diém dan toc nay ¢ goc do nhit dinh ciing anh
huong va chi phdi rat nhleu dén cac hoat dong giao
tlep gilra cac ca nhan va t6 churce trén dia ban tinh.

- Trong hé théng cac truong Dai hoc néi chung,
truong Pai hoc An Giang noi riéng thi can by, GV va
hoc vién 14 nhitng chii thé c6 anh huéng, tic dong 1an
nhau theo hai chiéu tich cuc va tiéu cuc. Néu khong
c6 doi ngil can bo, GV tét, gioi thi kho ¢ hoc vién
gioi, tot; ngugc lai, hanh vi, thai d§ cta hoc vién s€
tac dong dén GV, nhat 1a khi nha truong thuc hién
phuong phap day hoc tich cuc, léy nguodi hoc lam
trung tam.

2.2. Mt 56 nji dung viin héa g xir can thuwe hién
doi véi giang vien Trwong Dai hoc An Giang
2.2.1. Hoc tdp va lam theo tam gwong Chii tich Ho
Chi Minh vé vin héa tng xir

Trong diéu kién toan bang, toan dan, toan quan
tiép tuc thuc hién Chi thi s6 05-CT/TW (Bo Chinh
tri, 2016), hon ai hét, can bo, GV truong Pai hoc An
Giang can day manh hoc tap va lam theo tu tuong,
dao dirc, phong cach H5 Chi Minh, nhat 1a hoc cach
ung xur cia Nguoi trong thyc thi nhiém vy cong sé.

Ho6 Chi Minh 1a mét tim guong 16n vé van hoa
Ung xtr. Nguoi c6 cach ing xu ¢ tam ngh¢ thuat, co6
li, c6 tinh, hai hoa, nhuan nhi, rat gan glii véi moi
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nguoi dan. Phong cach tmg xtr H6 Chi Minh rat doc
dao, chtra dung ca gia tri dan toc, Pong phuong va
Tay phuong, duoc nhiéu nha khoa hoc danh gia, ca
ngoi. HO Chi Minh am tudng 5 cai “biét” trong g
xur ciia ngudi phuong Dong: tri ki (biét minh), tri bi
(biét nguoi), tri thoi (biét thoi thé), tri tuc (biét ching
muc), tri bién (biét bién doi - di bat bién tng van
bién) (Hoc vién Chinh tri Qudc gia H6 Chi Minh,
2014, tr 457).

2.2.2. Nhitng yéu cdu vé van hoa vmg xir doi voi
giang vién Truong Dai hoc An Giang.

Xuat phat tr yéu cau chung cua xa hoi cung voi
nhitng dic thu riéng vé méi truong lam viée, dé tro
thanh mot nguoi c6 van héa ing xir van minh noi
cong s0, GV Truong Dai hoc An Giang can phai dam
bao mot s6 nguyén tic co ban trong Ung xur dé co thé
tré thanh mot “tdm guong vé dao duc cach mang, tac
phong, tu duy, ban linh chinh tri” (Hoc vién Chinh
tri Quoc gia HO Chi Minh, 2017). Trong pham vi bai
viét nay, ching t6i chu yeu tlep can van hda g xu
dudi goc do cac hoat dong giao tiép, thé hién qua cac
hinh thac nhu: [07 noi, cik chi, hanh vi, thai d¢, y thirc
16 chire ki ludt mang tinh chuan muyc trong qua trinh
giao tiép noi cong so. Cu thé:

- Vé 161 néi. Mot trong nhiing hoat dong dau tién
trong giao tiép la “Loi chao”. Cha éng ta c6 céu “Loi
chdo cao hon mam ¢6” dé ran day con chau; “Loi
néi chang mat tién mua/ Lwea 10i ma néi cho vira long
nhau” 12 dé nhic nhé nhau khi giao tiép, néi ning
phai can nhic lua chon, tranh kiéu hanh xr khiém
nha 1am mét long nguoi khac. Tuy nhién, vin con
mot sd can b, cong chtrc khong biét dung 101 chao
dé gay thién cam v6i nguoi khac, xua tan su cing
thiang noi cong so.

Truong Pai hoc An Giang 1a mét méi truong lam
viéc dao tao, do dé, nhitng ki nang nhat dinh trong
van hoa chao hoi 1a rat can thiét. Loi chao o day
khong chi danh cho GV hay ddng nghiép véi nhau,
ma con vé6i ca tha truong, voi ca khach dén lién hé
cong viéc. Pac biét, khi 1én 16p, viéc dau tién cua
GV la phai chu dong chao hoi hoc vién, vira thé hién
nét dep trong vin hoa tng xu, vira cho thdy su ton
trong d6i voi hoc vién trong 16p. Piéu nay ¢ chimg
muc nao dé s€ gitp tao nén sy thién cam tir hoc vién,
nhd d6 gdp phan lam ting hiéu qua hoat dong day
hoc cua GV.

- Vé thai do: Trong cudc séng, noéi “thai do quan
trong hon trinh d6” 13 mudn dé cao tac phong lao
dong hiéu qua, thai do séng va lam viéc tich cuc, dac
biét duoc thé hién rat rd trong van héa tng xu. Thai
d6 phan anh mot phan vé dao dirc nghé nghiép; trong
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do6, thai o khiém nhudng va biét ling nghe duoc
xem 1a nhimg nguyén tic rat quan trong trong van
hoéa g xir noi céng s6 ma GV can phai dam bao.

+ Biét lang nghe: 1a mot nghé thuat trong giao
tiép, mang lai rit nhiéu loi ich: giup thu thap duogc
nhiéu théng tin, han ché nhiing sai lam trong giao
tlep, gitip giai quyét dugc nhiéu van dé trong cudc
song, tir d6 nang cao chat luong, hiéu qua trong cong
viéc cua GV, trong nhitng moi quan hé véi nguoi
khac. Ling nghe tot doi hoi nhidu ki nang: biét to thai
d6 than thién khi ling nghe, phai nhin vao nguoi noi
mot cach day thau cam, khong ngit 161 d6i phwong
giao tiép khi chua that can, khong voi vang tranh cai
hay phéan xét, néu can thiét ciing nén dit cau hoi dé
hiéu rd van dé hon.

Tuy nhién, trong giao tlep, khong chi ling nghe
dbi phuong chia s¢ vé van d& cta ho ma con phai
biét ling nghe ngay ca khi ngudi khac danh gia,
nhin nhan vé& minh. Trong cudc sdng khong thé tranh
khoi nhitng va vap nén dé tro thanh mot ngudi hoan
thién trong mat tat ca moi nguoi 1a didu khong dé;
khi gap tinh hudng bat lgi trong giao tiép, ngudi tng
xUr thong minh s& biét cach kiém ché cam xuc, biét
lang nghe dé tim ra nguyén nhan, tr 6 ¢6 hudng giai
quyét van dé trén tinh than xay dyng. Biét 1ang nghe
s& gitip ban than mdi ngudi néi chung va mdi GV noi
riéng ngay cang hoan thién minh, khang dinh tinh
lich su, long nhan ai, vi tha, biét séng V1 moi nguoi.

+ Biét khiém nhuwong trong giao tiép voi nguoi
xung quanh: Thai d6 khiém nhuong 1a mot phim
chat van hoa. Thanh ngit Nhat Ban ciing ¢6 cau “Cdy
liia chin la cdy lia biét ciii dau”, lac nay bong laa
s€ mang trong minh nhiéu “gid tri” nhit dé nhic nho
moi nguoi trong cac mdi quan h¢ xa hoi mudn thanh
cong thi cAn phai biét khiém nhuong, tranh kiéu
ngao. Ngoai ra, thai do biét “cti dau” con thé hién &
viéc ching ta ddm can dam thira nhan 15i 1am cta ban
than; khong phai 1a khuat phuc, hén nhét, ty ti ma
chinh 1a mot sy dling cadm nhan sai va sua sai. Diéu
nay rat quan trong trong vin héa (mg xir giita nguoi
voi nguoi. Ngoai ra, trong thai do umg xtr voi sinh
vién, GV cling can c6 “thai do dang muyec, lich sy khi
giao tiép; ton trong N kién cta sinh vién” (Hoc vién
Chinh tri Qudc gia Hb Chi Minh, 2017).

- Vé hanh vi, cir chi:

+ Phai biét mim cuoi: M&i GV can y thie dugc
gia tri cua nu cudi trong giao tiép, didu do gitp
truyén tai dugc sy than thién dén moi ngudi xung
quanh. Tai co quan hay trén 16p hoc, nu cuoi phu
hop véi hoan canh, ding luc, dung ddi tuong s& gitip
GV tao ra strc hip dan trong truyén dat thong tin ma
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khong 1am mét di tinh nghiém tac trong cong viéc,
tinh nghiém trang trong qua trinh 1én 16p, ddng thoi
van thé hién dugc nét vin hoa cing ling nghe, cing
thau hiéu dé huéng t61 myc tiéu chung. Méi quan
hé véi dong chi, ddng nghiép ciing can céi ma, vui
vé, hoa dong trong cong viée thudng ngay, gitip moi
truong lam viéc bot cang thang, tao cam giac than
thiét, vui vé va két ndi moi ngudi véi nhau.

+ Bi khé, noi du nghe: Pay 1a mdt trong nhiing
nguyén tic quan trong trong giao tiép noi cong so.
Cong s& 13 noi can sy yén tinh, can sy tip trung nén
viéc noi chuyén vira phai, cir chi nhe nhang la rat
can thiét. Tranh tinh trang cuoi dua, néi chuyén qua
to - ddy khong dwoc xem 1a cach giao tiép hay va can
duoc han ché.

- Vé phong cdch: Giao tiép khong chi dimg & 10
an tiéng ndi ma con thé hién thong qua phong cach
lam viéc va thdm chi 1a qua trang phuc hang ngay
noi cong s¢. Phong cach 1am viéc chuyén nghiép va
trang phuc phu hop ciing 1 nhimg yéu té gop phan
dinh hinh nén van héa ung xr cia mét nguoi. DPé
thyc hién tot nguyén tic nay, GV Truong Pai hoc An
Giang can dam bao:

+ Tinh chuyén nghiép - dugc xem 1a mét trong
nhing gia tri cia van hdéa cong vu nodi chung va van
hoéa tmg xtr noi cong s6 ndi riéng. Chuyén nghiép thé
hién khong chi ¢ nang lyc lam viéc tdt ma con & viée
dam bao thuc hién tét cac tiéu chuan nghé nghiép va
cac tiéu chuan vé tac phong, phong cach lam viéc.
Cu thé, GV phai sin sang dam nhan va nd luc hoan
thanh tot moi nhiém vu duoc phén cong; khong kén
chon vi tri cong tac, khong chon viéc dé, bo viéc kho.
Tam huyét, tan tuy, guong mau lam tron chic trach,
nhiém vu duoc giao; phai ¢6 y thic té chirc ki luat;
st dung hiéu qua thoi gio lam viéc; nghiém chinh
chap hanh ndi quy, quy ché cta co quan, don vi.

+ Trang phuc- thé hién sy vin minh cia con
nguoi, la mot thé manh va cling 1a mot cach giao
tiép dem lai hiéu qua cao. Trang phuc cong s& phai
thé hién su t6n trong ban than va nhimg nguoi xung
quanh. Trang phuc céng s& ngoai dam bao tinh thim
mi con phai mang dén sy thoai mai va tién dung khi
cir dong va lam viéc. Phuc trang dep, lich su va hop
1i thé hién su ton trong ban than va ton trong déng
nghiép. GV truong, tuy hoan canh va diéu kién cu
thé ma lya chon phuc trang phu hop véi voc dang,
v6i tinh chat cong viée, véi moi truong xuat hién va
can mang tac phong su pham.

- Vé ¥ thike 16 chire ki ludt, tinh than doan két, hop
tc - day 1a quy dinh bit budc dé cong chirc thuc hién
nhiém vuy; la viéc chép hanh nghiém cac quy dinh,
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ndi quy, ché @6 lam viéc, khong tuy tién lam viéc
theo cam tinh c4 nhan; la sy tan tam, tan luc hoan
thanh tot nhiém vu véi tinh tu giac cao. Poan Kkét,
hop tac 13 mot trong nhimg nguyén tic quan trong
nham phat huy tri tué, sitc manh tong hop cia tap thé
d¢ hoan thanh nhiém vu mét céch tét nhat.

Pé thyc hién tét nguyén tic nay doi hoi mdi GV
Trudng PHAG phai biét nhan khé khin vé minh; khi
gap kho khan, tr¢ ngai trong cong viée biét hop tac
cung nhau dé tim cach giai quyét, khong tranh cong,
d 16i cho nhau, sin sang giup d& dong nghiép cung
hoan thanh nhiém vy; khong ganh ti, dd ki ma phai
tao co hoi dé déng nghiép cung tién bo, phat trién, ...
Tinh than doan két, hop tac doi hoi ngudi GV phai
vi tap thé, vi viéc cong, co ¥ thirc xay dung co quan,
tap thé noi minh cong tac thanh don vi vitng manh.
3. Két luén

Giao t1ep chinh la hoat dong vén hoa. Trong cudc
song rat can giao tiép ing xir ¢6 van hoa thi noi cong
s6 lai can hon. Van hod v ung xu thé hién su chin chén,
khiém nhuong, biét ling nghe va biét to thai do dung
muyc. Trong cudc séng cing nhu trong cong viéc
hang ngay, GV sé& gap rt nhiéu tinh huong trong giao
tiép Gmg xir. Do vay, (mg xir ¢6 vin hoa can dugc dua
trén sy ton trong nhau va trén tinh than hop tac lam
viéc, can dam bao su hai hoa tir ngoai hinh dén thai
dd, ctr chi, 101 noi. Piéu nay gdp phan tao nén hinh
anh ngudi GV Trudng dep trong ca 16i n6i dén hanh
dong, xting dang la nguoi can bd c6 du “buc” du
“Tai”, vira “Hong” vira “Chuyén”.
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