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Abstract: Online training is an effective and growing type of training that asserts its role with outstanding
advantages compared to traditional forms of training. How to make online teaching most effective is a
matter of concern for educational administrators, teachers, parents and students.
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1. Mé dau

Dé thuc hién tot d6i méi gido duc dat két qua,
viéc tng dung cong nghé thong tin (CNTT) vao
giang day va hoc tdp c6 mot vai tro tich cuc. Voi
su phat trién ciia cudc Cach mang Cong nghiép 4.0,
dao tao truc tuyén la mdt loai hinh dao tao mang lai
nhiéu hiéu qua va dang din khing dinh vai tro cua
minh véi nhitng wu diém ndi troi so véi cac hinh thirc
dao tao truyén thdng (Lai va cong su, 2016). Pao
tao bang hinh thirc tng dung nhiing phat trién cong
nghé khién noi dung dao tao cia phuong thirc truc
myén luén mang tinh truc quan, dé doc, dé hiéu, d&
truy cap (McConnell va cdng su, 2013). Bac biét, khi
tham gia phuong thirc hoc ndy, sinh vién (SV) s& dan
xay duyng v thire tu hoc, tu trau doi chuyén mon nén
tinh hi¢u qua cua viéc hoc rat cao (Lai va cong su,
2016; Mulig va Rhame, 2012).

Theo GlobeNewswire, thi truong E-learning
dur kién s& dat 457.8 ty d6 la vao nam 2026. Con
s6 khong 16 nay cho thdy viéc hoc truc tuyén ngay
cang trd nén phd bién va duoc nhidu ngudi lya chon..
Hinh thtrc day hoc truc tuyén (DHTT) la mot lya
chon phit hop va dugc quan tim nhét cua doi ngii nha
gido nganh gido duc. Lam thé nao d¢ DHTT mang lai
hiéu qua nhét dang 13 van d& khién cac nha quan ly
gido duc, gido vién, cha me va SV quan tam.

2. Noi dung nghién ctru
2.1. Khai ni¢m Elearning

DHTT (hay con goi la e-learning) 1a phuong thurc
hoc a0 thong qua may vi tinh, dién thoai thong minh
n6i mang d6i v6i mot may chit  noi khac. Gido vién
¢6 thé truyén tai hinh anh va am thanh qua dudng
truyén biang thong rong hoic két ndi khong day
(WiFi, WIMAX) mang ndi by (LAN)

2.2. Mot s0 mé hinh dio tao truc tuyen
2.2.1. M6 hinh giao tiép qua trung gian mdy tinh:

Giao tiép qua trung gian mdy tinh (Computer med-
itated Communication - CMC) bao gdm céac dién
dan, nhom thao luan, danh séch dién tir, e-mail, bang
thong bao va cac cong cu phan mém nhém (vi du:
First Class) ho trg giao tiép truc tuyén va giao tiép
dua trén van ban. CMC c6 thé 1a mot cong cy httu ich
dé tao ra mot moi truong hoc tap, trong d6 SV khong
chi giao tiép véi giang vién (GV) ma con giao tiép
v6i nhau. SV ¢6 thé dat cau hoi, thém lién két, hoac
ding tai liéu 1én bang thong bao, dién dan thao luan,
hogc danh séch dién tir; va GV c6 thé tra 101 trén céc
cong cu ndi trén dé tat ca moi nguoi déu biét vé no.
Céac chu d& va muc tiéu hoc tap co thé duoc thao luan
trong thoi gian dai hon, ngoai 16p hoc truyén thong
kéo dai mét gio, tao diéu kién cho cac cudc thao luan
sau hon. Tuy nhién, cac dién dan thao luan can su hd
tro rat nhiéu tir GV dé c6 thé thuc day SV dat cau hoi
cho viéc tu danh gia trong qua trinh hoc.

2.2.2. M6 hinh héi thdo tric tuyén: Trong nhitng nim
qua, cac chuong trinh dao tao GV va cac td chirc giao
duc da su dung Webcast - chuong trinh phat song
truc tiép hodc video dugc ghi san trén Internet. Web-
cast 1a truyén video mot chiéu, trong d6 nguoi thuyét
trinh hodc ngudi hudng dan trinh bay thong tin nghe
nhin qua nén tang dua trén Web, chang han nhu El-
luminate hodc qua video dugc ghi sdn. Tinh chat ciia
Webcast 1a hoi thu dong vi khong cé su tuong tac
ddng thoi nao gitta GV va SV nhung Webcast lai rat
pho bién vi tinh da phuong thirc (st dung vin ban,
am thanh va video) va c6 thé duoc luu trit va xem
vao bat ki lic nao tiy thudc vao ngudi hoc.

Hoi thao trén web (webminars), con dugc goi 1a
hoi thao 4o, hoi nghi truc tuyén, cude hop truc tiép,
cudc hop trén web Ia cac hdi thao video thong qua
Internet bdi mot nén tang truc tiép hoac hé théng hoi
nghi dya trén Web nhu Elluminate, Adobe Connect
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va WebEx, ciing nhu cic nén tang ma ngudn mo
mién phi nhu Big Blue Button hodc cac nén tang truc
tuyén mién phi nhu Skype. Hoi thao trén web, dic
biét néu st dung phan mém thwong mai c6 nhiéu tinh
nang hon, tao diéu kién tuong tac gitra GV va nguoi
hoc, cho phép SVdit cau hdi (qua van ban hodc am
thanh), cung cdp cic danh gia nhanh chong (thong
qua “gio tay” dién tir) va cho phép trao dbi tai liéu.
2.2.3. M6 hinh truong hoc ao: Truong hoc ao bao
gdm cac chuong trinh hoc truc tuyén toan thoi gian,
trong d6 SV ghi danh va nhén tin chi. Nhu trong cac
truong hoc truyén thong, SV phai dap ung tat ca cac
yéu ciu cua khoa hoc, hoan thanh cac bai doc dugc
giao, tham g1a thao luan, ndp bai tap va lam bai kiém
tra - tat ca déu truc tuyen GV thiét ké ndi dung, g1ao
tiép v6i SV, cung cap bai giang, tra 11 cau hoi, kiém
tra mtrc 6 nhan biét, cho diém, danh gia - tat ca déu
truc tuyén..

2.2.4. M6 hinh cong dong hoc tdp triec tuyén: Cac
cong ddng truc tuyén co thé 1a mot phan cua cac khoa
hoc truc tuyén chinh thire hodc cac t chuc riéng biét,
chang han nhu me.edu.au ctia Australia hodc co thé
1a cac trang mang x hoi sir dung nén tang Ning nhu
Les Professeurs Documentalistes hodac Classroom
2.0. Cong dong truc tuyén co xu hudng tap trung
vao viéc hoc tap dya trén thuc hanh thong qua tuong
tac, tro chuyén giita cac thanh vién. Trong cong dong
nay, cac GV c6 thé ciing soan gi4o an; chia sé ¥ tuong
chuong trinh hoc; 1én ké hoach cho céac du an hop tac
truc tuyén; thao luan vé su pham, quan 1i 16p hoc,
danh gia hodc cac chu d& lién quan dén noi dung;
dang kinh nghiém, bai hoc kinh nghiém, tu danh gia
va tham gia vao c¢d van dong nghiép.

Hai cong dong tryc tuyén lau doi 1a Mang gido
duc va Tai nguyén Qudc t& IEARN) va Tapped In:

- iEArn ban dau la mot forum cho gi6i nghién
ctru, sau do duoc phat trién tré thanh diém khoi dau
dé tich hgp CNTT vao viéc hoc cho hang nghin GV -
thanh vién ctia cong dong nay. Ngoai viéc hd tro cc
du 4n hop tac, iEARN con cung cip cac khoa hoc
tryc tuyén c6 ngudi hudng dan giup GV phat trién
chuyén mon.

- Tapped In 1a mdt moi truong hoc tap dua trén
Web dugc tao ra vao nam 1997 badi Vién Nghién ciu
Stanford danh cho nhitng GV muén phat trién nghé
nghiép va bdi dudng vé chuyén mén. Muc dich ciia
né la tap hop hang nghin thanh vién cta minh vao
mot cong dong dé GV nao cling duoc hd trg. Mang
ludi thanh vién cua Tapped In hd trg GV lap ké hoach
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va thuc hién cac du an hoc tap véi dong nghiép va
SV, tham gia vao cac nhém va thao luan chuyén dé,
quan li va tham du céac khoa hoc, ¢d van cho cac GV
khac va thr cac y tuéng méi trong mt moi trudng an
toan va hd tro 1an nhau
2.3. Hoat dopng DHTT tai Truong Dai hoc Tan Trao

bé danh gia thyce trang hoc tép truc tuyén cua SV
Trudng Pai hoc Tan Trao, ching t6i sir dung két qua
khao sat dugc thuc hién bﬁng bang hoi ddi voi 350
SV Truong Dai hoc Tan Trao cua cac nién khoa khac
nhau.

Cau hoi khao st mirc do tir 1 dén 5:

1. Rat khéng dong vy 2. Khong dongy 3. Twong
doi dongy 4. Dong y 5. Rat dong N

Bdng 2.1 Phiéu khao sat § kién SVvé hoat dong

day-hoc e-learning

MUC BO DPONG Y
12 |3 4 5

TT |TIEU CHI

1 |Pé cuong chi tiét hoc phan
(BCCTHP), giéo trinh/bai
giang/video va céc hocliéu 38
clia hoc phan dugc cung cap
day du trén hé thong Elearn-
ing cua nha truong.

292 |20

2 [Muc tiéu, két qua hoc tap
mong doi, ké hoach day hoc
theo tuin, nhiém vucua nguoi 43
hoc,. du’oc cung cap day du,
chi tiét trong DPCCTHP

260 |47

3 |N&i dung bai gidng duoc cap
nhat va ¢6 lién hé thuc tién, 112 |140 |98
tao sy hirng thu chongudi hoc

4  |Phuong phap giang day khoa
hoc, phu hop gitup SV dé dang 150 {190 |10
tiép thu

5 |Ké hoach day-hoc dugc thuc
hién dung thoi gian va thoi 92 [115|143
khoa biéu

6 [SV dugc kiém tra, danh gi4

mite dé hiéu bai hang tudn 75 |170 1105

7 |SV ludn duoc ho trg, gidi dap
cac thac mac tryc ti€p trong
gio hoc va ngoai gio hoc 170 |100 |80
thong qua dien dan, mang xa
hoi, email, ...

8 |GV sir dung ing dung Zoom,
Google meet dap img yéu

cau gidng day va trao doitruc 146 1119 185
tuyén

9 |SV duogc phat huy nang luc tu
hoc, tu nghién ctru va lam viéc 86 112 |142
nhoém,...

10 |Tién do day-hoc va bai tap
duogc giao vira suc voi nguodi 41 178 |131
hoc

11 |SV c6 di may tinh hodc dién
thoai thong minh tham gia 86 [145 |89 (30

hoc tép

19

Journal homepage: www.tapchithietbigiaoduc.vn



Qua két qua khao sat cho biét nhitng van dé gip
phai trong qua trinh DHTT tai trudng gip phai gdm:
2.3.1. Su han ché vé kha nang g dung CNTT: Mot
trong nhitng kho khan giy can tr¢ cho qué trinh
DHTT la vi¢c tng dung CNTT vao bai giang. Viéc
tmg dung nay mang lai nhiéu loi ich tét va la mot
phuong phap tién tién. Tuy nhién dé co thé phat huy
t6i da hidu qua yéu ciu doi ngii GV phai c¢6 ning luc
va ky nang thuan thuc trong viéc s dung thiét bi
cong nghé.

Trong mdi bai giang khac nhau doi hoi GV phai
¢6 su linh dong, sang tao. Tuy nhién van con GV bi
han ché, chua khai thac duoc hét cac cong cu hd trg
lam tiét hoc bi nham chan.

2.3.2. Chura quen véi phwong phép day triec tuyén:
Nhiéu GV chua quen véi phuong phap day truc
myén nén chua c6 sy chudn bi tot. Ho bi ling ting
trong qua trinh soan gido an, bai giang phu hop véi
viéc hoc tryc tuyén. Ngoai ra ho quen véi viée giao
tiép truc tiép v6i SV, vi thé trong qua trinh giao tiép
40 ho bi mét ty tin va lam giam hiéu qua cua budi
hoc. Do d6 GV can nd lyc cai thién va ap dung nhiéu
giai phap nang cao chit lugng DHTT.

2.3.3. Bi han ché kha nang twong tac: Bbi canh 16p
hoc thay d6i ciing lam giam sy twong tac va khién SV
c6 cam giac bi c6 1dp. Hon nita cac hoat dong lam
viéc nhom, thao luan trong 16p cling bi han ché. Vi
vay GV phai tim moi cach dé khic phuc kho khan,
lam tang tuong tac gitta SV va GV.

2.3.4. SV dé bi sao nhdng: Cic van d& vé duong
truyén, k¥ thuat cong nghé hoic bai giang don diéu
gop phan lam SV tré nén sao nhiang. Hon nira viéc
thiéu ky luat trong giang day ciing khién cho chat
luong budi hoc bi anh huong. GV khong thé kiém
soat SV st dung dién thoai di dong va lam viéc riéng
trong khi day truc tuyén. Tir d6 khién hiéu qua 16p
hoc khong cao, day cling 1a mdt thach thuc ma GV
can khic phyc.

- SV khong c¢6 du thiét bi hoc tap online
2.4. Gidi phdp néng cao chit lwong DHTT
2.4.1. Vé phia nha truong

- Xay dung ha tang mang, trang thiét bi cong
ngh¢, dich vu Internet dé hd trg GV.

- Boi dudng cho GV nhfrng kién thirc, k}? nang
ung dung cong ngh¢ ky thuat sd. Ngoai ra can huong
dan chi tiét vé viéc to chire 16p hoc truc tuyen tap
huén cho GV, xay dung ké hoach cu thé cho mon
hoc.

- Piéu tra, khao sat vé kha niang dap ting yéu cau
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hoc truc tuyén vé thiét bi hoc tap cua tung SV. Trang
bi cho SV nhing k§ thuat nham duy tri sy tap trung,
cac kién thac nham can bang sirc khoe trong qua
trinh hoc tép truc tuyén.

2.4.2 Vé phia di ngii GV: Bén canh nhirng kién thirc
dugc nha truong tap huén, GV con phai tu trang bi
cho minh nhiing k¥ ning tmg dung CNTT, 1am quen
v6i cac phan mém. D4i voi nhitng noi khong c6 diéu
kién vé mang, GV can tim cach dé giao bai va truyén
tai kién thirc cho SV mot cach day du.

pé 16p hoc tro nén thu vi thi GV can tao bau
khong khi thoai mai, khuyén khich SV tham gia xay
dung bai hoc. Viéc hudng din cin dién ra mot cach
than thién, ky ludng tranh gy ap luc va lam SV mét
htng thu hoc tap.

2.4.3 Vé phia SV: Mot trong nhiing giai phap ning
cao chét lwong DHTT can phai thuc hién boi SV 1a
tu trang bi ban than tinh than hoc tap va co trang thiét
bi can thiét. SV can b tri cho minh goc hoc tap yén
tinh, thoai mai dé hoc tap hi€u qua. Du la hoc online
nhung SV can c6 tinh tu lap, chuén bi bai déy dua
trude céc tiét hoc.

3. Két luan

Dé nang cao chat luong day hoc truc tuyén cho
sinh vién, c6 mot s diéu quan trong can phai dugc
lwu ¥ va thyuc hién: Cung cp cac tai nguyén da dang,
Thiét ké noi dung hoc tap tuong tac, Pam bao tinh
lién tuc cua dao tao, St dung cac cong cu va nén tang
dao tao truc tuyén chuyén nghiép, Cung cp phan
hoi va hd trg: Pam bao rang sinh vién duge cung cép
cac phan hoi day du va kip thoi vé tién do hoc tap
ctia minh va dugc hd tro khi gip kho khan trong qué
trinh hoc tap.

*Bai bdao nay dwoc nhdn kinh phi tai trg cia
Trwong Dai hoc Tan Trao.
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