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Abstract: This study examines the opinions of students majoring in English Education about using
Padlet as a tool for storing and sharing documents in groups. The results show that all students in the
study are familiar with using Padlet to submit papers. Moreover, Padlet's interface is easy to use and
accessing information, as well as sharing documents on Padlet is considered easy and convenient for
students, showing that Padlet is a useful tool to promote collaborate and share information between
groups during the learning process. Most students also feel that the Padlet supports the exchange of
information and documents with other team members. Padlets are considered a useful tool for storing
information, facilitating easy access to materials throughout the semester, and providing a variety of
learning resources for review. However, the study also points out some problems that students encountered

when using Padlet.
Keywords: When using Padlet.

I. Pit van dé

Trong xa hoi hién dai, cong nghé phat trién nhanh
nhu vii bdo, doi hoi tat ca cic nganh nghé déu phai
chuyén minh dé dép tmg va thich nghi véi sy thay doi
khong ngung nghi timg phut timg gidy do. Giao duc
cling can phai cé nhitng budc chuyen minh dé khong
di cham hon so véi sy phét trién chung cua toan xi
hoéi. Viéc ap dung Cong ngh¢ thong tin (CNTT) vao
gido duc da tro' thanh mot xu hudng va can thiét
trong thoi dai hién nay, giup nang cao chit luong
gido duc va dap (mg nhu ciu ctia cac ngudi hoc trong
viéc hoc tdp va nghién ctu. Do d6, da co rat nhiéu
cac ing dung cong nghé thong tin ra doi, nham gitp
ich cho viéc giang day dién ra mot cach dé dang, tao
diéu kién thuén loi cho sinh vién trong qua trinh hoc
tap. Trong s6 rat nhidu cac cong cu CNTT dé, Padlet
duoc st dung nhu mdt cong cu twong tac truc tuyén
cho phép ngudi dung tao bang thong tin truc tuyén dé
chia sé thong tin, tao cac bai viét, dang anh va video,
va trao d6i ¥ tuong. N dugc st dung rong rii trong
gido duc nhu mot cong cu hd tro cho day hoc véi cac
churec nang nhu ghi chép thong tin, chia s¢ y tudng,
cong tac va phat trién ki ning mém, tao bai giang
tuong tac, tao moi truong hop tac trong 16p hoc. Viéc
nghién ctu cach khai thac va st dung Padlet trong
viéc thiic ddy hoc tap hop tac va sang tao trong day
hoc Tiéng Anh 1a rat can thiét. Vi vay, nghién clru
nay sé& khao sat y kién cua sinh vién nganh ghép Su

pham Tiéu hoc - Su pham Tiéng Anh vé viéc sir dung
Padlet nhu mot cong cu luu trl va chia sé tai li€u
theo nhom, tir d6 danh gia tinh hiéu qua cta cong cu
nay trong giang day va hoc tap. Qua do, dé xuét céc
giai phap cai tién, nang cao hiéu qua giang day va
hoc tap cho sinh vién.
2. N§i dung nghién ciru
2.1. Sy phat trién ciia cong nghé va anh huwéng cia
né dén gido duc

Su xuat hién ctia cong nghé thong tin da lam thay
d6i moi mat cua doi séng van hoa, kinh té, xa hoi.
C6 thé thay, nhd c6 CNTT, chiing ta dang dugc song
trong mot thé giGi phing, khong co bién gidi, khong
¢6 khoang cach vé mit dia ly. CNTT giup ich rat
nhiéu, lam cho cudc sdng con ngudi tré nén dé dang,
nhanh chong, thuan tién hon. CNTT lam cach thuc
séng, hoc tap, va lam viéc cia con nguoi thay doi.
Su phat trién d6 da mo ra cho nganh giao duc nhiing
co hoi dé d6i mdi phuong phap giang day va cai
tién qua trinh hoc tap véi hang loat nhiing céng cu,
phan mém, tng dung va cac nén tang hoc truc tuyén.
Trong mai truong day va hoc, cong ngh¢ luén ludén
dong mot vai trd quan trong boi né 1a mot phan thiét
yéu, thong qua do, gido vién c6 thé giup ngudi hoc
co phu’(mg phap tiép can kién thirc va hoc tap mot
cach dé dang hon. Eady va Lockyer (2013) cho ring
cong nghé 13 mot phan khong thé thiéu dbi voi gido
vién tir khau chuan bi bai cho dén qua trinh day va
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hoc. Cong nghé 1am thay d6i phuong phap chiing ta
day hoc (Pourhosein Gilakjani, 2017). Cac ung dung
CNTT giup tao hing thu cho ngudi hoc, dap Gng
duogc ca thinh giac va thi giac cia nguoi hoc.

Bennett, Culp, Honey, Tally va Spielvogel (2000)
khang dinh rang viéc sit dung cong nghé giup cai
thién viéc day va hoc clia ngudi day va nguoi hoc
trén 16p, gitip gido vién dap Gmg nhu cau gido duc
cua nguoi hoc. Theo Pourhosein Gilakjani (2013),
viée sir dung cac cong nghé c6 tiém ning 16n trong
viée thay dbi cac phuong phép giang day ngon ngir
hién c6. Pourhosein Gilakjani va Sabouri (2014)
nhén manh rang Thong qua viéc sir dung cong nghé,
ngudi hoc ¢o thé kiém soat qua trinh hoc tap cia
chinh minh va c6 quyén truy cap vao nhiéu thong tin
ma gi4o vién cia ho khong thé kiém soat. Cong nghé
c6 vai trd quan trong trong ddy manh cac hoat dong
phuc vu ngudi hoc va ¢6 anh huong khong nho dén
phuong phép giang day ctia gido vién. Néu gido vién
khong st dung cong nghe trong giang day cua ho,
ho s& khong bao gid ¢6 thé theo kip nhitng diéu nay
Cong nghé. Do vy, thyc té giang day doi hoi nguoi
gido vién phai luén trau doi dé co kién thirc day du
vé cong nghé, nham theo kip thay ddi cia thoi dai va
dap tmg yéu cau cua viéc day va hoc. Khi 16p hoc c6
ké hoach hoc tap tdt, bai hoc duge 1én ké hoach hop
1y thi hiéu qua hoc tap s€ cao, ngudi hoc s€ biét duge
cach thure hoc tap tdt nhat cho minh. Néu 16p hoc do
dugc tang cuong cong nghé thi s€ dat hi¢u qua hon
so voi 16p hoc truyén thong (Raihan & Lock, 2012).

Theo Arifah (2014), viéc st dung internet lam
tang dong lyc cua nguoi hoc, giup ngudi hoc tiép
thu va phat trién kién thirc mot cach chu dong. Cong
nghé hd tro ngudi hoc phat trién cac ky ning tu duy
béc cao hon. C6 thé két luan rang su két hop thuc su
gitta CNTT va phuong phap giang day 1a rat quan
trong dé thu hut sy chu ¥ cia nguoi hoc ddi vai viée
hoc tiéng Anh.
2.2. Ung dung Padlet

Padlet 13 mot cong cu truc tuyén cho phép ngudi
dung tao ra nhiing bang (board) do, cho phép luu tri,
chia sé va sap xép cac tai liéu, thong tin, ¥ tudng
va ghi chi theo nhém. Pay 1a mot cong cu hd trg
hoc tap cong tac tryc tuyén phd bién trong gido duc,
dugc sir dung dé ting cudng tinh twong tic va trao
d6i thong tin giira sinh vién va gido vién. Pa c6 nhiéu
nghién ciru dd ching minh rang Padlet c6 thé gitip
tang cuong tinh twong tac gilta sinh vién va gido
vién, ting cuong két ndi gura cac thanh vién trong
nhom, cai thién kha nang t chirc va quan ly tai ligu,
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va tang cuong su tham gia va dong gop cua sinh vién
trong qua trinh hoc tap vi sinh viém bi thu hut boi
cong nghé mot cach ty nhién (Jabar & Ali, 2016).
Theo Fiester & Green (2016), Padlet cho phép nguoi
hoc tham gia vao bai hoc mot cac chu dong, tich cuc;
va Padlet ciing phuc vu nhu mot cong cu dé gido vién
¢6 thé danh gia thudng xuyén. Hon nira, Padlet con
nhu mot tap san truc tuyén, & do, sinh vién co thé
viét nhimng suy nghi, y tuéng, ciu hoi, va trao ddi
cau tra loi.

Padlet c6 cac chirc nang phu hop véi moi truong
hoc tap, giup gido vién c6 thé kiém soat dugc cac
hoat dong cua 16p hoc nhu:

Chtic nang phé duyét bai dang trén Padlet dugc
thiét ké dé giup quan tri vién hodc nguoi sir dung
chon lgc cac bai dang trudce khi chung duoc hién thi
cho cong ching. Chirc ning nay gitip dam bao rang
ndi dung dugc dang trén Padlet tuan thu cac quy dinh
cua lop hoc.

Padlet ciing c6 tinh ning loc ngdn ngi tuc tiu dé
dam bao ring bat ky ndi dung nao ding trén Padlet
déu tuan thu cac quy dinh vé dao durc va thé hién ton
trong 1an nhau. Tinh ning ndy s& gitip cho Padlet tr&
thanh mdt moéi truong hoc tap dam bao tinh su pham.

Padlet con cho phép cac thanh vién binh ludn va
dua ra cac phan Gmg nhu chdm diém, chim sao, bo
phiéu tan thanh hoic thich bai dang. Pay 1a mot tinh
nang rat quan trong, cho phép nguoi ding tuong tac
v6i nhau va dong gop v kién vao cac bai ding khéc.
Diéu nay gitp tao ra mot modi trudong hoc tép da dang
va tha vi, noi ma moi ngudi c6 thé chia sé y kién va
hoc hdi tir nhau. Tinh nang nay ciing gitip cho céc
bai dang trén Padlet tro nén da dang va phong phi, vi
n6 cho phep nhiéu nguoi dong gop ¥ kién vao cing
mot chu dé.

2.3. Phwong phap khdo sdt

Dé tai nay st dung phuong phap khao sat y kién
cua sinh vién thong qua bang cau hoi trén Google
Forms. Ddi twong nghién ctru bao gdm 41 sinh vién
nganh ghép su pham tiéng Anh - su pham Tiéu hoc,
da sir dung Padlet trong sudt hoc ky 15 tudn trong
mén hoc Phuong phap day Tiéng Anh cho tré em.

Trudce khi bat dau st dung Padlet, gido vién s& tao
mot tuong maoi voi cac muc dugce xac dinh trude do,
bao gém mot muc dé tai cac tai liéu quan trong cua
khoa hoc cho ca 16p va cac muc con lai dé ghi tén cac
nhom. Cac nhom s€ dang tai bai cia minh 1én Padlet
hang tuan, bao gdm ban trinh chiéu PowerPoint cho
bai thuyét trinh, gido 4n va cic tai liéu lién quan.
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Hznh anh giao dlen Padlet dwoc st dung trong
16p hoc

Sau d6, thong qua bang cau hoi 10 cau trén
Google Forms, cic nhom sinh vién s& dugc yéu cau
danh gia sy hitu ich cia Padlet nhu mdt cong cu
Ivu trit va chia sé tai liu theo nhom. Cac cau hoi
s& lién quan dén cac khia canh nhu tinh d& str dung
cua Padlet, hi¢u qua ctua Padlet trong vi¢c chia sé tai
lidu, su tuwong tac gifra cdc thanh vién nhém thong
qua Padlet va tac dong cua Padlet dén két qua hoc
tap cua sinh vién.

Dir liéu thu thap duoc tir cac cau tra 1oi s€ dugc
phan tich dé dua ra két luan vé y kién cta sinh vién
vé Padlet nhu mot cong cu trong vi¢c luu trit va chia
sé tai liéu theo nhoém.

2.4. Két qud khdo sdt

Két qua khao sat cho thay toan bo sinh vién trong
nghién ctru déu da sir dung Padlet dé nop bai tap
(100%). Hon nita, Padlet c6 giao dién dé sir dung va
don gian; do d6, viéc truy cap vao thong tin va tai
lidu trén Padlet duoc danh gia 1a rat d& dang (82,9%)
hoac d& dang (17,1%). Dbi véi viéc chia sé tai liéu
trén Padlet, 80,5% sinh vién danh gi la rit dé dang,
14,6% danh gia 1a dé dang va chi c6 4,9% danh gia
1a binh thuong; diéu nay cho thy Padlet 1a mot cong
cu hitu ich dé thic ddy viéc hop tac va chia sé thong
tin gitta cac nhom trong qua trinh hoc tap.

Khi dugc hoi vé viéc, lidu sinh vién co thdy Padlet
¢ hd trg viée trao ddi thong tin va tai li€u voi cac
thanh vién khac trong nhom khong, phan 16n sinh
vién nhan théy Padlet ¢6 hd trg va hd trg rat nhiéu
trong trong viéc trao doi thong tin va tai liéu; chi ¢6 1
sinh vién cho rang ban than cam thay Padlet giup ich
rat it. Khi danh gia vé tinh hiru ich cua Padlet trong
viée luu trit tai liéu, cac sinh vién duoc héi déu cho
rang day 1a mot cong cu hiru ich dé luu trir thong tin.
Sinh vién cho rﬁng, khi tai liéu dugc tai 1én Padlet
mot cach ¢6 hé thdng, xuyén sudt tir ddu dén cudi
ky hoc, gitip cho sinh vién tim kiém tai liéu dé dang
hon, ¢6 thé tham khéao bai lam cta cidc nhom khac
trong 16p, trao d6i ngudn tai liéu mot cach thuan tién
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dé dang ma khong can phai giri tai liéu qua
lai qua céac nén tang khac. Hon nira, nguon
tai liéu duoc dang tai 1én Padlet trong sudt
hoc ky ciing 14 noi sinh vién c6 thé tim thay
tai liéu 6n tap cho phan thi hét hoc phan
mot cach day du va da dang nhat.

D6i voi cau hoi “Ban da gip phai van
dé k¥ thuat nao khi sir dung Padlet trong
16p hoc?”, nghién ciru ghi nhan mgt s6 van
dé tiéu biéu sau day. D6i voi mot sb tai lieu
sinh vién chi tai duong link Google Drlve 1én, sau do
néu chu nhan cua tai liéu co thay ddi vé quyén truy
cap thi nhitng nguoi khac s& khong tiép can dugc tai
liéu nira. Bén canh d6, mot sé sinh vién cam th?iy
gdp van dé khi tai 1én video hodc cac tai liéu c6 dung
luong 16n do Padlet chi cho téi 1én céc tai liéu khong
qué 30MB. Ngoai ra, mot s6 sinh vién cam thay kho
khan trong viéc tim thong tin do lugng file tai 1én
nhiéu, va cac thanh vién khong ghi tiéu dé 13 rang.
Mot van dé ma mot s it sinh vién gap phai, la do truc
tric vé dudng truyén mang, d6i khi phai tai 1én nhiéu
lan véi cing mot tai lidu.
3. Két luin

Dua trén két qua khao sat, co thé két luan ré’mg
Padlet 1a mot cong cu hitu ich dé thuc day viéc hop
tac va chia sé thong tin gitta cac nhom trong qua trinh
hoc tap. Sinh vién danh gia cao giao dién than thién,
dé st dung cua Padlet, dic biét, tinh nang trao ddi
thong tin va tai liéu trong nhém dugc nhan dinh 1a
rat hiéu qua. Tuy nhién, khao sat ciing cho thdy mot
sO van dé co thé gay khé khan cho sinh vién trong
khi str dung nhu van dé vé quyén truy cap file tai
lidu dwoc tai 1én gian tiép théng qua nén tang Google
drive, hay su han ché dung luong cua tai li€u tai lén
ciing khién sinh vién lung ting. Tong quan, véi chirc
nang la mot cong cu luu trlr va chia sé tai li¢u theo
nhom, Padlet dong mot vai tro quan trong, giup tao
ra mot moéi truong hoc tap lanh manh, giup nguoi
hoc ¢6 thé chia sé va hoc hoi 13n nhau, nang cao hi¢u
qua hoc tép va hop tac.
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