Equipment with new general education program, Volume 1, Issue 292 (July 2023)
ISSN 1859 - 0810

Thyc trang va giai phap nang cao ky nang lam viéc nhom
khi hoc mon Tiéng Anh chuyén nganh cho sinh vién nam
thir nhat Truwong Dai hoc Cong nghé Giao thong Van tai

Tran Thi Ngoc Ha*, Mai Lé Thiiy*
*ThS. B mon Ngoai ngit Anh-Phap, Khoa Khoa hoc co ban,
Truong Dai hoc Cong nghé GTVT
Received: 8/5/2023; Accepted: 15/5/2023; Published: 23/5/2023

Abstract: Teamwork skill is one of the most important soft skills not only for university-level subjects but
also for jobs on current market. When transferring to university environment, many first-year students
are not used to working in group group, leading to less effective learning. Therefore, when teaching
each subject, especially specialized English, teachers need to focus on improving students’ teamwork
skills, especially first-year students. The following article presents an overview of the current situation,
difficulties and proposes some positive solutions for teaching and learning to improve teamwork skills
for first-year students of the University of Transport Technology (UTT). Through this article, readers can
grasp the core problem to find remedial measures in teaching and learning to develop group work skills

for students when studying specialized English.
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1. Mé déu

Tiéng Anh chuyén nganh 1a mot trong nhirmg moén
hoc bit budc d6i voi SV tat ca cac nganh tai Truong
Pai hoc Cong nghé¢ Giao thong van tai. Hoc phén
tiéng Anh chuyén nganh (ESP) duoc giang day cho
cac SV nam thir 3 hodc thir 4. Hoc phan nay kéo dai
60 tiét twong dwong véi 3 tin chi trong chwong trinh
dao tao. Trong qua trinh hoc kién thirc tiéng Anh ca
bdn ky ning, SV con dugc phat trién mot s6 ky ning
mém thoéng qua cac hoat dong trén 16p. Tuy nhién,
nhiéu SV gip kho khian véi nhimng ki ning mém nay,
dic biét 1a k§ nang lam viéc nhom vi nhiéu Iy do. Dé
giai quyét dugc nhitng khé khin cua SV trong viée
phat trién k¥ nang lam viéc nhom, thay va tro can
hiéu dugc thyc trang va nguyén nhan gay khé khan,
tu d6 dua ra giai phap phu hop.
2. Noi dung nghién ctru

Chuong trinh mon hoc tiéng Anh chuyén nganh
¢6 mot hoat dong rat can dén ki nang lam viéc nhom,
d6 1a hoat dong thuyét trinh theo nhom. Tac gia da
thyc hién mot bang khao sat voi két qua thu vé 1a 10
phiéu tra 10i tir cac giang vién va 150 phiéu tr SV
nam nhét truong UTT. Két qua thu vé nhu sau:

Uu diém

- 90% giang vién va SV nhén thirc dugc tim quan
trong ctia k¥ nang lam viéc nhom, dac biét khi lam

bai thuyét trinh theo nhom moén tiéng Anh chuyén
nganh.

- 45% SV tich cyc tham gia xay dung bai thuyét
trinh theo nhom. S con lai hoat dong nhom con
mang tinh chdng ché, it cht trong dén qué trinh lam
viéc thoe nhoém dé tao ra san phém hi¢u qua.

Dé giai quyét dugc van dé, tac gia da tim hiéu vé
cac k¥ nang lién quan dén lam viéc nhom con yéu
ctia SV. Bén canh d6, nhirg nguyén nhan din dén
tinh trang trén cling dugc dua ra cu thé.

2.1. Nhitng kj ning con yéu lién quan dén lam vige
nhom
2.1.1. Ky nang phan chia céng viéc

Phan chia cong viéc 1a k¥ nang dau tién SV cin
c6 dé cac thanh vién trong nhom duoc dong gop binh
dang va trach nhiém. Dé phan cong cong viéc hiéu
qua, nhém can cir ra truong nhom dé xac dinh 13 vai
tro va trach nhiém cua céc thanh vién véi timg nhiém
vu nhu thuyét trinh, lIam va chinh stra slide, tim tai
lidu... Tuy nhién, nhiéu SV rit ngai lam truéng nhom
vi so trach nhiém. Dan dén tinh trang dun dé”iy nhau,
hiéu quéa hoan thanh thap.

2.1.2. Ky ndng ling nghe, tiép nhdn théng tin

Trong mot nhém SV lam viéc vdi nhau, rat dé xay
ra tinh trang mdi ngudi mot y kién va céi toi qua cao.
Dé hoat dong hiu qua, cac thanh vién nhom can phai
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c6 su ton trong 1an nhau, tich cuc tham gia xay dung
v kién, sin sang lang nghe, tiép nhan va thanh loc cac
¥ kién trai chiéu.

2.1.3. Ky nang dwa ra quyét dinh

Hoat dong nhom c6 thanh cong hay khong phu
thuoc nhiéu vao k§ niang ra quyét dinh. SV thuong
mic mot s sai 1am khi dua ra quyét dinh nhu: qué ty
tin, dya nhiéu vao kinh nghiém chu quan, khong xac
dinh rd muyc tiéu, ra quyét dinh hép tip. ..

2.2. Nguyén nhan
2.2.1. Thay déi méi truwong hoc

O moi truong cép ba, SV chu yéu hoc ddc lap, it
dugc tham gia hoat dong trén lop. Trong khi do, ¢
moi truong Pai hoc nhiéu mén hoc doi hoi tinh cong
tac gitta cac SV. Chinh boi vay, nhiéu SV chua kip
trang bi cho minh nhiing k¥ ning can thiét khi hoat
dong nhom.

2.2.2. Y thirc va thai do lam viéc nhém ciia SV

Nguyén nhan 16n nhat chinh 1a quan diém va thai
d6 cta SV khi lam viéc nhom. Thyc té cho thay, rat
nhiéu SV con mang tam 1y tréng chd, y lai vao nguoi
khac; mot sb khac lai e dé trong viée chia sé, dong
gop ¥ kién. Nhiéu thanh vién nhom khong nghiém
tuc thyc hén gio giéc hoat dong nhom, lam viéc
riéng, gay anh huong dén hiéu qua hoat dong cua
nhom.

2.2.3. Phuong phap giang day

Nhiéu giang vién chi don thuan giao nhiém vu
lam viéc nhoém nhung khéng huéng dan SV cach hop
tac lam viéc hiéu qua. Hau qua 1a nhidu SV thiéu kién
thirc va thuc hanh dé phat trién k¥ ning.

2.3. Gidi phdap nang cao ky nang lam viéc nhom
cho SV néam nhit T ruwong Dai hoc Cong nghé Giao
thong van tdi

2.3.1. Pé xudt giai phdp véi nha trieong

Nha trudng can ting cudng to chirc cac cudc thi,
hoi thao, hoat dong ngoai khoa dé nang cao k¥ nang
hoat dong nhom cho SV. Ngoai ra, nha truong co thé
lap nén cac dién dan, cau lac bo dé SV chu dong
trao ddi cac k¥ niang can thiét. Nha truong can dau
tu thém cac moi truong dé SV hoat dong nhom nhur
phong hoc nhém riéng, hdi truong, quan café phuc
vu cho SV trao ddi kién thurc.

Nha trudong nén bd sung thém cac mon hoc lién
quan dén ky nang lam viéc nhém, hoac thém cac hoat
dong bét budc lién quan dén hoat dong nhoém trong
timg mon hoc. Nha trudng can ting cudng cac trang
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thiét bi tai phong hoc, gido trinh, tai li¢u tham khao,
internet. ..
2.3.2. Pé xudt gidi phdp véi gidng vién

Dung trén phuong dién giang vién, tac gia dé
xuit mot s6 khuyén nghi sau:

Giang vién can thiét ké chii d&, bai tap nhom da
dang va phu hop véi kha nang cia cac nhom SV.
Giang vién can ting cuong ap dung phuwong phap
hoat dong nhom trong cac bai giang trén 16p cling
nhu hoat dong ngoai gio cho SV.

Dbi véi mdi hoat dong nhom, giang vién can yéu
cau mdi nhom phai cir ra truong nhém. Truong nhom
¢6 nhiém vu quan 1y hoat dong trong nhom, phéan bd
trach nhiém dén ting thanh vién. Giang vién ciing
can theo ddi tién d6 hoat dong nhom théng qua nhom
truong, nghiém khic nhan xét, danh gia két qua lam
viéc nhom cua SV, tir d6 hinh thanh thdi quen, y thirc
tu giac cua SV trong cac ndm hoc sau nay.

2.3.3. Pé xudt gidi phap véi SV

M&di SV can tich cuc tham gia cac cau lac bo,
hoat dong nhom, cac chuong trinh ngoai khoa dé trai
nghiém va rén luyén ky nang lam viéc theo nhom.
Ngoai hoc tap k¥ nang tr giang vién, cac SV nén tich
cuc twong tac véi cic ban cing 16p, cung truong dé
nang cao k¥ nang lam vi¢c nhom mot cach hi¢u qua
nhat.

3. Két luan

Trong bbi canh toan cau hoa, nhitng SV rén luyén
t6t ky nang hoat dong nhom s& co6 kha nang thich
(g tot voi cac moi truong viée lam khac nhau, luén
lam viéc mot cach co trach nghiém, chuyén nghiép
va hiéu qua. Pé nang cao duoc k¥ ning hoat dong
nhom, thuc té doi hoi rat nhidu ¢b ging va quyét tim
clia ca giang vién va SV. Trong d6, giang vién can
nd lyc p dung nhiéu hoat dong dé nang cao ky ning
lam viéc nhém cho SV. Con chinh ban than SV can
tich cuc bdi dudng ban than dé ngay cang tién bo
hon. Hi vong v6i mot sb dé xuat néu trén, ky nang
hoat dong nhom cua SV s€ duoc cai thién dang Kké.
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