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Abstract: This article aims at finding out students’ feelings about the online learning component of an
English course with the blended learning model. Understanding students’ opinions on this issue helps
teachers and technicians make certain adjustments to improve the online component of the course. Based
on the TAM (Technology Acceptance Model) model, the study used semi-structured interview questions
with 20 freshmen, non-English majors who had just participated in this course. Research has shown
that most students have a positive perception of online learning,; however, the study also points out some
limitations of the learning management system (LMS) related to these two skills: speaking and writing.
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1. Bit van dé
Mb hinh hoc tap két hop 1a mot mo hinh gido

duc hi€u qua da va dang dugc ap dung rong rai trong
gido duc dai hoc trén thé gi6i. Tuy nhién, tai Viét
Nam, viéc 4p dung mé hinh nay vao giang day van
dang & doan ban dau. Vi vay, su két hop viéc hoc
tryc tuyén vao hoc truc tiép theo phuong phéap truyén
thong trong mo hinh nay con kha méi me ddi voi ca
gi4o vién va sinh vién. Bén canh d6, nhing thiéu sot
d6i v6i hé thong quan li hoc tap (LMS) ciing 1a diéu
khong thé tranh khoi. Do d6, viéc tim hiéu cam nhan
ctia sinh vién vé thanh phan hoc truc tuyén ciia khoa
hoc nay khong chi gitp danh gia d6 hai long cua sinh
vién véi mdi truong hoc tap mdi nay, ma con giup
chi ra nhitng han ché ctia thanh phan tryc tuyén trong
khoa hoc nay, tir do giup cai thién chit lugng cua
khoa hoc ngay mot tét hon.
2. Noi dung nghién ctru
2.1. M6 hinh hoc tap két hop

Ké tirkhi radoi, “Mo hinh hoc tap két hop” da dugc
ge"ln v6i nhiéu tén goi khac nhau, trong do, mét dinh
nghia duoc sir dung pho bién do 1a “Sy két hop giita
viéc hoc tryc tiép theo phuong phap truyén thong va
viéchoc co surhd trg ctia cong nghé thong tin” (Graham
va cong su, 2013, tr.4). BDinh nghia nay da duoc ung
ho boi rat nhiéu hoc gia nhu 1a Bliuc, Goodyear
va Ellis (2007), Picciano (2013). Tuy nhién, né ciing
gdy nhiéu tranh cii vé viéc két hop liéu c6 don gian
la viéc hoc truc tuyén duogc thém vao viéc hoc truc
tiép hay can phai thiét ké lai ca phuong phap giang
day (Verkroost va cdng su, 2008). Chinh vi li do nay,

Picciano (2006) da dwa ra mot dinh nghia rd rang
hon, nhdn manh ré‘mg viéc hoc két hop 1a viéc hoc ¢o
chu dich: “No¢ 1a khoa hoc két hop céac hoat dong hoc
truc tiép va hoc truc tuyén mot cach co ké hoach, va
¢6 phuong phap su pham” (tr.97). Néi cach khac, no
1a “su tich hop hitu co ciia phuong phap hoc tap truc
tlep va tryc tuyen mot cach c6 chon loc can than va
bd sung cho nhau” (Garrison & Vaughan, 2008, tr.
148).

2.2.Nhdn thirc cia sinh vién

Theo cach hiéu don gian nhét, nhan thirc cua sinh
vién chinh 1a cach ching ta nhin nhan va hiéu vé
mot van dé nao d6. Theo nhu Sainn va Ugwuegba
(1980), nhan thuc chinh 1a “qué trinh ma chiing toi
trich xuat thong tin c6 y nghia tir cac kich thich vat
1y. D6 1a cach chung ta dién giai nhirng cam giac cla
minh” (tr.90).

Theo Entwistle, McCune va Hounsell (2002),
nhén thic cua sinh vién vé méi truong day va hoc
chinh 1a mdt trong sau khai niém quan trong nhét
lién quan dén chat lugng hoc tap ¢ truong dai hoc va
1a mot yéu tb khong thé thiéu gop phan quan trong
vao sy thanh cong trong hoc tap cua sinh vién. Theo
Parlier (2016), “Nhan thitc dong mdt vai trd quan
trong trong thanh cong cua bat ki qué trinh chuyén
dbi, hay d6i méi nao va viée trién khai mé hinh hoc
tap két hop ciing khong phai 13 ngoai 18 (tr. 43). Pa
¢6 rat nhidu nghién ctru chi ra mdi quan hé chiat ché
gitia nhan thac cta sinh vién va két qua ma ho dat
duogc tur khoa hoc. (Lopez-Pérez, Pérez-Lopez &
Rodriguez-Ariza, 2011; Owston & Murtha, 2013)
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2.3. M6 hinh TAM (Technology Acceptance Model)
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khong can phai voi va nhu 16p hoc. Vi vay, ban s&
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M6 hinh TAM lan dau tién duge tao ra boi Davis
(1989), dya trén 1y thuyét vé hanh dong hop 1y (TRA)
cua Fishbein va Ajzen (1975) trong nghién ctru tam
Iy hoc. M6 hinh nay d& xuét rang tinh chat d& sir
dung va tinh hitu ich cta cong ngh¢ chinh 13 yéu t6
du doan thai do cua nguoi dung dbi véi cong nghé,
cling nhu y dinh st dung cong nghé sau nay va viéc
st dung thuc té cua ho:

“Cam nhan vé tinh hiru ich” (Perceived
usefulness) chi mirc d6 ma ngudi dung tin ring viée
st dung cong ngh¢ s€ cai thién kha nang cta ho trong
khi d6 cam nhan vé muc do d& su dung (Perceived
ease of use) dé cap dén viéc ho cam nhan viéc st
dung cong nghé s& dé dang nhu thé nao. Nghién ctru
nay sé tim hiéu nhan thtic cta sinh vién vé hai dic
tinh ndy cta thanh phan truc tuyén trong khoa hoc
tiéng Anh theo mo hinh két hop nay.
2.3.Nhdn thirc ciia sinh vién vé tinh hivu ich (Per-
ceived usefulness) cua hé théng qudn li hoc tdp
(LMS)

Bang 2.1.: Loi ich cia khda hoc két hop

Tuy nhién, v6i ki ndng noi va
viét rat nhiéu sinh vién phan anh rang sy tién bo cia
ho ¢ hai ki ning nay chu yéu nho viée hoc trén 16p
bdi vi:

Dbi v6i phan viét va noi, phan tryc tuyén chuwa
thue sy hi¢u qua so véi 16p hoc truc tlep Vi chung
t6i chi dwoc 1am cac bai tap truc tuyén nhu sip xép
cau, dién tir, ching t6i khong thé cai thién ky ning
n6i va viét ciia minh nhiéu. (Sinh vién sé 18)

Sinh vién ciing dé cap dén viéc thiéu phan hdi cua
gi4o vién v4i phan viét va phan noi online cua ho:

Trén hé thong LMS, chung t6i khong c6 nhidu bai
tap viét. Thinh thoang, n6 c6 phan viét cho sinh vién,
nhung khéng ¢6 phan phan hdi cho gido vién, vi vay
chung t6i khong biét minh sai ¢ dau. (Sinh vién s6 9)

Ngoai ra, hau hét sinh vién cting ddng y rang vigce
két hop thanh phéan tryc tuyén gitp thiic day kha
nang tu hoc cua ho. Phan doéng sinh vién cho rang
viéc thém céc bai tap online vao 16p hoc truyén théng
tao diéu kién thuén loi cho viéc tu hoc:

V6i su két hop gitra hoc online va offline, khi ban

muon tu hoc s€ dé

SD| D |[NAD| A | sA Std. . S
TT Loi ich ciia khéa hoc két hop (%) | (%) | (%) | (%) | (%) | Mean Mode| i, iation | dang hon. Vi c6 phan
Su két hop cua hoc tap truc tuyén gitp toi bai tép online nén
14 |cai thién viéc hoc tiéng Anh 0.5416.13|23.42 |59.10 |10.81|3.74 |4 0.75 LA ~ \
7 : — muodn 6n ky nang nao
Sy ket hop hoc tap truc tuyen va hoc truc . A .
15 |tiep khién kha nang tu hoc cua tdi cao hon.|1.26|6.13|29.37 |55.86 |7.39 |3.62 |4 0.76 thi ban chi Viec vao
Su Kkét hop hoc téap truc tuyén va hoc truc hé th6ng LMS ma 6n.
16 |tiép khién toi co dong luc hoc tiéng Anh. |1.98]6.67|34.59 |48.65 [8.11 |3.54 |4 0.81 . A A
2 R P (Sinh vién s0 18)
Su ket hop hoc tap truc tuyén va hoc truc R . B
17 |tiép khién ti say mé hoc tiéng Anh. 1.80(7.21(34.59 |49.19 |7.21 |3.53 |4 0.80 Thém vao do,
Su két hop hoc tap truc tuyén va hoc truc viée cung Cf?lp bai ‘[élp
tiép cho phép toi tang kha nang sir dung li bude b hai
18 |cong nghé thong tin. 1.2619.91(31.89 [50.81 [6.13 |3.51 |4 0.80 online buoc ban phai

Béng trén cho thdy sinh vién danh gia kha cao vé
muc do hitu ich cua khoa hoc két hop so véi khoa
hoc truyén théng nhd sy két hop phan hoc truc tuyén.
Phan tra 10i ciu hoi phong van cta sinh vién gitip
lam rd hon diéu nay. Hau hét sinh vién cho ring su
két hop viéc hoc truc tuyén gitp cai thién ki ning
thuc hanh tiéng cua ho, ddc biét 1a ki ning nghe:

K§ ning nghe cua t6i dé tién bo rat nhiéu vi khi
nghe truc tuyén, ban c6 thé nghe lai nhiéu lan. Ban

chi dong hon dé hoan
thanh bai tap va dap ung dung thoi han:

O nha, t6i phai 1am bai tap truc tuyén... Kha ning
tu hoc ctia toi khong tt 1am. Chi khi t6i budc phai
lam mot cai gi d6, t6i méi bat dau lam né. (Sinh vién
s6 4)

Pa s sinh vién cling nhan ra loi ich cua viéc st
dung h¢ thng hoc online trong viéc gitip ho cai thién
ki nang cong nghé thong tin do ho phai hoc cach truy
cap vao hé thong dé 1am bai tip va ndp bai online:

Khoa hoc nay da gitip toi rat nhidu trong viéc
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nang cao ky nang cong ngh¢ thong tin. T6i da phai
hoc cach két ndi voi cac trang web dé hoc. Lam bai
tap truc tuyén giup k¥ nang danh may va tim kiém
thong tin cua t6i tot hon. (Sinh vién s 12)

Mot loi ich nira cua viéc hoc truc tuyén ma sinh
vién chi ra d6 1a sy say mé va dong luc hoc tiéng
Anh ciia ho di duoc thic day nho su két hop viée
hoc tryc tuyén do sinh vién phai danh nhiéu thoi gian
hoc tiéng Anh hon & ca trén 16p va & nha (Sinh vién
$6 5) hoac co nhiéu hoat ddong hon ca online va ofline
(Sinh vién 11), va n6 khién ho phai nd lyc nhiéu hon
(Sinh vién 17).

Tom lai, két qua tir ca ciu hoi diéu tra va cau hoi
phong van déu khing dinh ring sinh vién danh gia
rat cao tinh hitu ich ctia hé thong hoc online trong mo
hinh hoc tap két hop khong chi trong viéc cai thién
kinang ma con tang cac ki nang tu hoc, ki nang cong
nghé thong tin, va sy say mé ciing nhu dong luc hoc
tap cua ho.

3. Két ludn

Nghién ctru nay, dua vao viéc phan tich dir li¢u
ca dinh lugng va dinh tinh tir cau héi diéu tra va cau
hoi phong van dé chi ra nhéan thire kha tich cuc cua
hau hét sinh vién vé thanh phan hoc tryc tuyén ctia
khoa hoc tiéng Anh theo m6 hinh hoc tép két hop.
Sinh vién khéng chi danh gia cao vé tinh chit d& sir
dung cua hé théng quan li hoc tap truc tuyén LMS
ma con rat hai 10ng v6i mirc do hitu ich ciia hé thong
nay. Ho cho riang hé thdng giup ho cai thién ki ning
thue hanh tiéng, dic biét 1a ki ning nghe. Pong thoi
no6 cling thuc déy kha nang ty hoc, cai thién ki ning
cong ngh¢ thong tin. Pac biét hon ca, nd giup sinh
vién say mé va c6 dong luc hoc tiéng Anh hon. Tuy
nhién, sinh vién ciing dé xuat mot s6 thay doi vé thiét
ké cua mot sb bai tap online cho ki nang doc va viét.
Ho ciing chua thuc sy hai long véi ndi dung cia cac
bai tap online thudc ki ndng nghe va ndi trong vi¢c
cai thién ki ning cua ho do thiéu cac bai tdp mang
tinh thuc té. D@)ng thoi, mot sd bai tap online thiéu
phén phan hdi cua gido vién dé gitp ho cai thién cac
15i ciia minh. Tir viéc chi ra cac han ché nay, nghién
cuu nay c6 mot s6 d& xuat nhu sau: co so ddo tao can
td chire mot sd khoa dao tao cho ca gido vién, nhan
vién ki thudt va can bo quan li chuong trinh dé ho
hiéu day du vé tiém nang ctia mo hinh hoc tap két
hop va biét cach thiét ké hé thong LMS nhim muc
dich khai thac hét cac tiém nang nay. Pdng thoi, co
so ddo tao ciing nén tién hanh thuong xuyén va dinh
ki viéc khao sat 1dy y kién cua gido vién, sinh vién,
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va cac bén lién quan vé viéc ap dung md hinh hoc
tap két hop, tir d6 co nhiing diéu chinh kip thoi cho
khoa hoc.
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