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Abstract: ChatGPT emerged as a phenomenon, when it was possible to write, write poetry, create

conversations naturally, even replace programmers in writing code. Chat GPT is a new Al technology,
built using deep machine learning models and natural language algorithms. ChatGPT provides users with

a convenient way to create automated chats, helping them answer questions, ...

regardless of the question.

Therefore, it has a profound effect on all areas of social life, including education. The article focuses on
clarifying the basics of chatGPT; the benefits as well as the risks that it brings in the field of education in

the current period.
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1. Pat van dé

Thoi gian qua, su xuét hién cua cong cu tri tué
nhén tao (Al) co6 tén la ChatGPT — mot chatbot co
tmg dung Al, dwoc phat trién tir md hinh GPT-3.5
do cong ty khoi nghiép Open Al phat trién, da duoc
lan truyén rong rii va nhan nhiéu danh gia tir nguoi
dung. ChatGPT dugc coi la mot bude ngodt trong
viéc gioi thiéu modt lan song tri tué nhan tao mai toi
cong chung. Chatbot nay 14 phan mém duoc thiét ké
dé tro chuyén voi con ngudi dua trén cac dit liéu ma
nguoi dung dua ra.

Diém dic biét cong cu nay 1a c¢6 kho kién thirc Al
da hoc duogc trong mot thoi gian dai dé hoan thién.
Su khac biét 1én nhat ctia chatGPT so vdi cac cong
cu khéc chinh la kha nang tu duy va hoi thoai, nhét
1a kha nang tong hop thong tin va dua ra cau tra 10
ban dau cho ngudi dung véi két qua nhanh nhat.
Chatbot nay c6 thé mo phdng cac doan hdi thoai, tra
161 cau hoi, nhan khuyét diém, thach thirc nhitng tién
dé khong chinh xac va tir chdi yéu cau khong hop
ly. N6 ¢6 kha nang phan hdi duoc nhiéu loai cau hoi
trong khi bit chuéc phong cach cua con ngudi, c6
thé tra 101 luu loat day du cac cau hoi ma ngudi dung
dua ra, bat ké 13 thac mic vé linh vuc gl. Véi su hiéu
biét sau rong trong nhiéu linh vuc, cac cau hoi thic
mic ciia ngudi dung s& duoc tra 10i chi sau vai gidy.
Bén canh d6, chatGPT con c6 thé 1am tho, soan nhac,
viét thu, thiét ké va tham chi 14 ca sira 18i trong lap
trinh. Chinh vi sy hiéu biét rong cung tinh van dung
cao, chatGPT da c6 tdc dong, anh hudng manh mé
dén nhiéu linh vyc doi séng xa hoi nhu: an ninh, giao
duc, y té, van tai, ngan hang, thwong mai, san Xuét va
ca nhiing linh vuc doi hoi su sang tao nhu van hoc,
ngh¢ thuat.

Bai viét 1am 13 nhiing van dé co ban vé chatGPT,
tap trung di sau phan tich nhiing lgi ich ma ChatGPT
mang lai d6i véi linh vuc gido duc qua do giup ta
thay rd hon vai trd no trong cudc song hién nay.

2. N§i dung nghién ctru
2.1. Nhitng vin dé co bin vé ChatGPT
2.1.1. ChatGPT la gi?

ChatGPT la tén viét tit ciia Chat Generative Pre-
training Transformer, mot phﬁn mém chatbot duoc
thiét ké dé tro chuyén véi con nguoi dua trén cac dir
liéu ma ngudi ding dua ra. Piém dic biét cua Al nay
nam & “kho kién thie” ma ChatGPT dd hoc duoc
trong mot thoi gian dai dé hoan thién. Pay 1a mo
hinh trf tué nhén tao duoc huin luyén dua trén bo dir
liéu van ban cuc 16n. Ban ¢6 thé cung c?ip dir liéu cho
cong cu ndy va nd gii cho ban san pham dau ra. Co
ban, nhiing gi cong cu nay da lam 1a viét tiép diéu ma
ban dua ra cho n6. Néu ban dat cau hoi, né sé& tra 1oi.
2.1.2. ChatGPT hoat déng nhw thé nao?

ChatGPT la mo6 hinh st dung cong nghé¢ tri tué
nhan tao AI dé xir Iy ngon ngit 16n va manh m& nhat
& thoi diém nay, no cho phép chiing tro chuyén nhur
con ngudi. M6 hinh nay c6 thé tra 10i cau hoi, hd
tro tra 101 mail, viét noi dung, viét m3, viét luan.
ChatGPT duoc dio tao bang k¥ thuat may hoc mang
tén “hoc ting cuong tir phan hdi cua ngudi ding”
- Reinforcement Learning from Human Feedback
(RLHF), bﬁng cach st dung mot mo hinh deep
learning. Trong d6 di liéu dugc st dung 1a cac cau
hoi va cau tra 101 tr trang web, bai viét va céc tai lidu
khac.

Mo hinh duge hudn luyén trén cac cau hoi va cau
tra 101 dé du doan cau tra 10 tot nhat cho mdi cau hoi.
Huén luyén md hinh dugc thuc hién bang viéc sir
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dung cac thuat toan deep learning nhu transformer va
cac thuat toan hoc sy dung cia may tinh nhu mang
neural. Ban dau, chatGPT hoat dong b?mg cach su
dung cac huin luyén vién I con nguoi dé cung cp
md hinh cac cudc hoi thoai, ho dong ca hai vai (nguoi
ding va trg 1y AI), sau d6 tu hoc hoi dé cb gang hiéu
cau hoi do nguoi ding dit ra va phan hoi lai bang
nhiing cau tra 161 chuyén sau (dya trén ngudn dit liéu
cuc 16m) gidng nhu con ngudi dudi dinh dang hoi
thoai.

2.1.3. Tinh nang cua ChatGPT

Mo hinh chatGPT c6 mét s6 tinh nang chinh sau:

- Tao ra cau trd 101 tu dong: M6 hinh co thé tao ra
cdu tra 101 tu dong cho cac cau hoi ciia ngudi dung vé
rat nhiéu chii dé khéac nhau.

- Ty dong hoan d6i vé chu d&: M6 hinh c6 thé tu
dong hoan ddi vé chii dé méi khi ngudi dung chuyén
sang chu d¢ khac trong cudc trd chuyén.

- Hoc tir ngudi dung: M6 hinh c¢6 thé hoc tir cac
cudc tro chuyén giita ngudi ding va minh dé cai
thién chat lugng tra 10i ty dong trong twong lai.

- Trd 10i cau hoi vé nhiéu chu dé&: Mo hinh c6 thé
tra 101 cac cau hoi vé nhidu chu dé khac nhau, ching
han nhu ty nhién, xa hoi, khoa hoc, van hoc, vv.

- Tao ra van ban: M6 hinh c6 thé tao ra vin ban
tu dong dua trén mot cau hoi hoac mot chu dé duge
cho trudc.

Strc hut cia chatGPT da dugc chung minh qua
nhiing con s6 v6 cuing cu thé. Theo s6 liéu ctia Similar
Web, hién nay sd ngudi ding cong cu chatGPT do
OpenAl phat trién duge cho 1a can mbc 100 triéu
ngudi/thang, chi 2 thang sau khi phan mém tri tué
nhan tao nay duoc ra mat, khién day trd thanh tmg
dung cho ngudi ding phat trién nhanh nhit trong
lich str. Theo théng ké cua Sensor Tower cho thiy
nén tang chia sé video ngan TikTok can 9 thang sau
khi phat hanh toan cau dé dat 100 triéu ngudi ding,
trong khi Instagram mét t6i 2,5 nam, con tng dung
dich Google Translate 12 6,5 nim. Nguoi ding mudn
tra ctru da bat dau tro chuyén véi Al nay thay vi im
kiém thong tin trén Google.

2.2. Nhitng lgi ich cua chatGPT mang lai trong
linh vure gido duc

ChatGPT duoc vi 1a “cd may biét tudt” chi khong
biét... khoc, cudi. N6 tac dong, anh huong dén nhiéu
linh virc khac nhau cta doi song xa hoi. Ngay sau khi
ra doi, chatbot nay da gay ra mét cudc tranh luén gay
git vé tuong lai ctia gido duc truyén thong, dic biét
1a vé loi ich va nguy co ma n6 mang lai.
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* Vé lpi ich ma ChatGPT mang lai

Thuyec té, sttc manh ctia chatGPT 1a khong thé phu
nhan va dang timg budc tao ra nhiing thay doi tich
cuc trong linh vuc gido duc. Cu thé:

Mot la, chatGPT c6 thé gitip cdp théng tin nhanh
chong va chinh xac cho nguoi dung, giup ho tim
kiém va hoc hoi thém kién thirc méi.

Str dung chatGPT co thé duoc st dung dé tao goi
¥ cho céc bai viét mang tinh sang tao, c6 thé nhu mot
“tro ly hoc tap” giup nguoi hoc téng hop kién thirc,
phat trién chuong trinh hoc, soat 18i chinh ta, 18i dich
thuat,... St dung chatGPT trong gido duc co thé
gitip nguoi hoc hdi dap chi tiét va tra 10 luu loat trén
nhiéu linh vuc kién thirc mot cach nudt na nhu mot
con ngudi. Diéu tha vi 1a chatbot nay hoc tir nhiéu
ngudn vin ban nhung né khong cit dan mot cach
méay moc thiéu ngir canh ma tao ra mot van ban mai
voi phong céch rat ty nhién va dung ngir phap O trén
nhiéu nén tang ngon ngir khac nhau, ké ca tiéng Viét.

Hai 4, chatGPT mang lai nhiéu gia tri cho ca
nguoi day va nguoi hoc, giup cdi thién va nang cao
trinh d6 cua ho néu biét sir dung thich hop.

V6i nguoi day, chatGPT c6 thé thay ddi cach
day, d6i m¢i phuong phap,.. Chiing ta c6 thé thay rat
nhiéu vi du t6t khi sir dung tét chatGPT trong gido
duc. Vi dy, 16p hoc co thé bi cham lai hodc bi thay
d6i noi dung néu ngudi hoc hoi nhing cau don gian.
Khi d6, nguoi day c¢6 thé khuyén khich nguoi hoc sir
dung chatGPT dé giai quyét cau hoi d6. Do 1a cach
chung ta str dung mot cach hi¢u qua, giai phong thoi
gian hoc tap, nang d& va phat trién cac ky ning bac
cao hon ma chung ta mudn ngudi hoc ciia minh c6
dugc. Va rét co thé trong twong lai, ngudi day ciing
s€ su dung chatGPT dé chidm diém céc bai luan cua
nguoi hoc.

Vi nguoi hoc, chatGPT c6 thé giup ngum hoc
tham khao thern dugc nhiéu cach giai, cach tiép can
va cac bai viét, hay it nhat mdi ngu0’1 cling c6 thé tu
hoc tir chatGPT dé nang cao hiéu biét cho ban than.
Néu ngudi hoc hiéu dung vé cong dung cua cong cu
nay ching s& hd tro déc luc cho ho trong viéc hoc
tap nhu goi ¥ vé nhiing phuong phép hoc tét, dua ra
nhiing y tuong hay cho bai viét cta minh,...

Ba la, viéc sie dung chatGPT trong day va hoc
con co kha nang theo doi sy tién bé cia nguoi hoc dé
nguoi day cé thé diéu chinh cach day sao cho hop 1y.

Viéc su dung chatGPT trong day va hoc, thuc
hién céc tro choi gitp cai thién va nang cao trinh do
hoc tap ctia nguoi hoc. Ngoai ra, st dung chatGPT
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trong gido duc con co kha ning theo ddi su tién bo
ctia nguoi hoc dé nguoi day c6 thé biét va didu chinh
cach day hoc sao cho hgp ly. ChatGPT cé thé tu
dong hoa viéc chidm diém, giup nguoi day danh gia
nang lyc va quan 1y nguoi hoc; thdm chi chatbot nay
c6 thé thay thé ngudi day & mot s6 noi dung cu thé.
Nho su hd tro cua cac cong cu giao duc Al trong do
c6 st dung chatGPT, viéc day hoc tr xa trong dai
dich Covid-19 vura qua van dam bao chat luong du
ngudi hoc khong dén truong trong mot th0’1 gian dai
va ¢ bit ky noi dau trén thé g10’1 (c6 két ndi internet).

Bén la, chatGPT c6 thé la mét nguoi ban trong
16p hoc va la mot cong cu tuyét voi cho nguoi ho.

Trong day va hoc chung ta c6 thé st dung
chatGPT dé tao ra cac ban nhap dau tién. Dya trén
dan y dau tién nay, b 6c tu duy sang tao va phan
bién cua ting ca nhén s& viét tiép dé tao nén nhing
bai luan chat luong nhat. Hodc chung ta co thé sur
dung chatGPT dé hoc vé céc thé loai va phong cach
viét khac nhau bang cach yéu cau chatGPT bit chudc
phong cach viét ctia nhiéu tac gia dé hoc tap theo no.

Nam la, chatGPT con giip xéa bé vé khodng
cach ngon ngik trong hoc tap.

Cong nghé chatGPT thong qua cac phuong tién
dich thut bang van ban, bang 4m thanh ngiy cang
chinh xac va nhanh chong s& gitip nguoi hoc & moi
qudc gia khac nhau c6 thé ndi chuyén va hiéu nhau,
thoai mai tiép xtic ma khong can ngudi phién dich
hodc hoc ngoai ngit. Cong viéc dich thuat cac tac
phém van hoc s& dugc hd tro rat nhiéu. Nguoi hoc
cling s€ c6 thém nhiéu co hoi dé hoc tap va lam vi¢c
trén khép thé gigi. Cong ddng nhan loai co co hoi
hoa nhdp thuan lgi hon, mé rong khong gian hoat
dong xa hoi ciia con nguoi; tao diéu kién giam muc
d6 va di téi xo6a bo su ky thi vé chuing toc, quéc gia
trong xa hoi loai nguoi.

3. Két luan

Chat GPT la mot cong ngh¢ thong tin doc ddo va
hiéu qua, da dugc lan truyén rong rai va nhan nhiéu
danh gia tor nguoi dung. ChatGPT dugc coi 1a mot
budc ngoat trong viéc gioi thi¢u mot lan song tri tué
nhén tao madi va c¢6 anh huong dén moi linh vuc cua
doi song xa hoi trong d6 co giao duc. Tuy nhién,
hién chung ta con qua sém dé noi vé tac dong cua
chatGPT va cac phan Al dén sy phat trién chung cua
con nguoi. Cac tic dong nay sé phu thudc rit nhiéu
vao su phat trién cua cong ngh¢, luat va chinh sach
quan 1y d6i voi Al trong thoi gian sip t6i. D6i khi chi
mot thuét toan Al méi ra doi, hodc mot dao luat vé
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Al méi dugce ban hanh, thi sy phat trién cua Al sé &
sang mot hudng khac han ma ta chua thé hinh dung
dugc. Néu chatGPT dwoc quan 1y va st dung theo
hudng phét trién bén vimg, c6 trach nhiém thi cac
linh vuc trong do co giao duc s& phai dich chuyén
theo hu’orng tiép can ddng kién tao ma & 4o, chatGPT
hay cac phan mém Al twong ty, s& dong mot vai tro
quan trong bén canh nguoi day va nguoi hoc.
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Abstract On the basis of theoretical research and survey on the management of self-assessment activities
in the quality assurance of preschool education in kindergartens in Can Giuoc district, Long An province,
the article proposes a number of measures. managing activities in Can Giuoc district, Long An province.
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1. Pat van dé

Tai huyén Can Giudc, tinh Long An, hoat dong
tu danh gia (HDTDG) trong KPCL thuc hién theo
Thong tu sb 19/2018/TT-BGDDT ngay 22/8/2018 va
Cong van hudng dan sb 5942/BGDDT-QLCL ngay
28/12/2018 cua Bo truong B6 GD&DT da dugce trién
khai rong khap tai cac truong mau giao (MG) trén
dia ban. Dudi su chi dao cua cac co quan QLGD, cac
truong MG di va dang day manh hoat dong ty danh
gi4, huéng dén cong nhan truong dat chuin qudc gia.

Dbi v6i huyén Can Giude tinh dén thoi diém

thang 7/2022, ¢6 100% s6 co s¢ GDMN di tién
hanh TBG va 61.1% co s dugc danh gia ngoai. Tuy
nhién, qua trinh trién khai HDTDG d3 boc 16 nhiéu
han ché va khé khin, dong thoi hidu qua cua hoat
dong van chua dat duge nhu mong mudn. Thuc té
cho théy mot b phan CBQL va GV van chua nhan
thirc ddy du vé tdm quan trong cua HDTDG nén
chua c6 su chu dong, nhiét tinh tham gia va phdi hop
trong HDTDG ctia nha truong. Mot sd thanh vién
phu trach HDTDG va GV van chua dugc tap huén
day du vé cong tac ndy nén van chua thuc sy nim
vitng quy trinh va cach thtc tién hanh HDTDG. Bén
canh d6, tai mot sd trudng, su phdi hop cua cac bén
lién quan, giita cac don vi trong nha trudng ciing nhu
cac didu kién phuc vu cho hoat dong nay van chua
day du. Trong bdi canh nay, quan 1y cta lanh dao nha
truong d6i véi HDTDGce an phai dugc phat huy ti
da dé dam bao cho hoat dong duoc thyc hién mot
cach hiéu qua hon, gop phin nang cao CLGD cua
cac truong MG.
2. N§i dung nghién ctru
2.1. Quan ly HDTDG trong KDCL gido duc truong
MN

Thong tu s6 19/2018/TT-BGDBT (B6 GD&DT,
2018) dinh nghia “CLGD truong mam non la sy dép
g muc tiéu cua trudng MN, dam bao cac yéu cau

vé muc tiéu gido duc cia Luat gido duc, phit hop véi
su phat trién kinh té - xa hoi cua dia phuong va ca
nuoc”.

Luat gido duc 2019 quy dinh “KPCL gido duc la
hoat dong danh gia, cong nhén co so gido duc hodc
chuong trinh dao tao dat tiéu chudn CLGD do co
quan, t6 chtrc ¢6 tham quyén ban hanh” (Qudc hgi,
2019).

Nhu vay, KDCL truong MN dwoc hiéu la hoat
dgng danh gia, cong nhan co s6 GDMN dat duoc cac
muyc tiéu, yéu cau vé gido duc dugc quy dinh tai Luat
Gi4o dyc va phu hop véi sy phat trién kinh té- xa hoi
cua dia phuong va ca nuédc. Quan Iy HDTDG trong
KDCL gido dyc truong MN 1a qué trinh tdc dong
c6 dinh hudng, c6 muc dich, c6 ké hoach cua hiéu
truong dén hoat dong tu xem xét, danh gia thyc trang
co s6 GDMNdua trén cac tiéu chuan danh gia trong
KPCL giao dyc trudng mam non do B6 GD&DT ban
hanh nham 1am cho hoat dong nay van hanh c6 hi¢u
qua va dat dugc nhiing muc ti€éu ma nha truong da
xac dinh.

2.2. Thuc trang vé HPTPG trong KPCL GD cic
truwomg MG huyén Can Giudc

Thuc trang vé quan Iy HDTDG trong KDCL gido
duc céc truong MG huyén Can Giudc.

- Nhan thtrc cia CBQL, GV vé tAm quan trong cua
quan Iy HDTDG trong KPCL tai truong MG.

- Pénh gia ciia CBQL, GV vé thuc trang quan 1y
HDTDG trong KDCL tai cic truong mau gido huyén
Can Giudc, tinh Long An theo cac chirc ning quan 1y
(Lap ké hoach HPTPG; T4 chirc thuc hién ké hoach
HDTDG; Chi dao thuc hién ké hoach hoat dong tu
danh gia; KTDG viéc thuc hién ké hoach HDTPG).

- Nhan dinh cua CBQL, GV vé thue trang muc do
anh huong cua cac yéu td khach quan, chii quan dén
viéc quan Iy HDTDG trong KDCL tai cac truong mau
gidao huyén Can Giudc, tinh Long An nhu: Nhén thirc
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