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Abstract: On the basis of theoretical research on the management of communication skills education
for primary school students and the current situation survey, the article proposes measures to manage
communication skills education for students in elementary schools. School in Binh Thanh District, Ho

Chi Minh City.
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1. Pit van dé

Gi4o duc k¥ ning giao tiép (GDKNGT) cho HS
tiéu hoc (TH) dugc thé hién trong chuong trinh GDPT
m&i cap TH. Chuong trinh dugc xdy dung theo dinh
huéng PTNL cho HS, trong dé chu trong hinh thanh
va phat trién cac pham chat 14 ning luc ¢t 16i ¢é HS
c6 thé dap timg dugc vé6i cac yéu ciu ciia mot xa hoi
phat trién nhanh chéng va mot thé gisi khong ngimg
bién dong. Mot trong cac ning luc cbt 16i ma chuong
trinh GDPT méi xay dyng cho HS 1a NLGT va hop
tac. Chinh vi vy, diy manh GDKNGT cho HS la
mot nhiém vu bt budc khi trién khai chuong trinh
GDPT mdi trong giai doan hién nay.

Tai cac truong tiéu hoc (TH) quan Binh Thanh,
mic du visc GDKNGT cho HS di dugc 16ng ghép
vao cac gio day, gio sinh hoat 16p, cac HPGD khac
nhung nhin chung van chua dat duoc hiéu qua cao.
Céc truong con gip nhiéu kho khin trong viéc xay
dung cac ndi dung GDKNGT va td chirc cac hoat
dong GDKNGT cho HS. Bén canh do, d6i ngii gido
vién (GV) chuyén trach hoac da duoc tap huén, bdi
dudng vé GDKNGT cua cac truong van chua dap
tmg duoc yéu cdu GDKNGT cho HS ca vé& mit sb
luong va chit luong. Viéc phan bd ngan sach va co
s& vat chat, trang TBDH hién dai phuc vu cho cac
hoat dong GDKNGT van con han ché. Ngoai ra, mot
bod phan GV, HS va cha me HS van chua c6 nhan
thirc day du vé tAm quan trong cia GDKNGT d6i
v6i sy phat trién toan dién cua HS trong cap hoc TH
va & cac cp hoc tiép theo. Quan tdm véi sy can thiét
phat trién KNGT cho HSTH doan hién nay,. Vi vay
nghién ctru van dé “Quan Iy GDKNGT cho HS tai
cac truong tiéu hoc quan Binh Thanh, TP Ho Chi
Minh” nhdm tim hiéu thyc trang va bién phap quan
1y GDKNGT cho HSTH trén dia ban la hoat dong rat
can thiét.

2. N§i dung nghién ciru
2.1 Muc tiéu cia GDKNGT cho hoc sinh tiéu hoc

GDKNGT cho HS gop phan hinh thanh va phat
trién nhan cach HS. Thong qua GD KNGT, gido vién
g6p phan gitip HS linh hoi cac chuan muc dao dc,
tor d6 hinh thanh nhan thuc dang, thiét 18p tinh cam
va phat trién hanh vi dao dirc. GDKNGT tao nén gia
tri séng tich cuc cho HS. GD KNGT gitip HS huéng
t6i nhitng gié tri tich cuc cia cudc song bao gOom cac
gia tri dao due, gia tri thAm my, gia tri vé tri tué, gia
tri sang tao, gia trj v& 1ong nhan ai, khoan dung...;
nhd d6, xay dung & HS hanh vi dap tmg, 16i ing xur
van hoa, van minh. GDKNGT trong truong tiéu hoc
bude dau gilp xdy dung cac gia tri song tich cuyc,
gitip HS thé hién gia tri ciia ban than, qua dé hinh
thanh mot hé gia tri tich cuc cho HS.

Muc tiéu cua GDKNGT cho HS trong truong tiéu
hoc nhim hinh thanh nhan thtc, tinh cam, hanh vi
dao duc cho HS, tir d6 gop phan hinh thanh va phat
trién nhan cach cho HS. GDKNGT huéng dén xiy
dung céc gia tri sdng tich cyc cling nhu gitip HS phat
trién mo rong cac mbi quan hé trong nha truong, gia
dinh va xa hoi. GDKNGT cho HS hudng dén thuc
hién yéu cau cua chuong trinh GDPT vé& phat trién
céc ning lyc va pham chét can thiét cho HS.

2.2. Noi dung GDKNGT cho hoc sinh tiéu hoc

GDKNGT cho HS ¢ cac truong tiéu hoc thudong
tap trung vao cac ndi dung nhu GD vin hoa giao tiép,
GD hanh vi giao tiép va Iya chon cac KNGT can GD
cho HS tiéu hoc.

GDKNGT cho HS bao gém viéc huéng dan HS
cac KN sir dung ngdn nglt noi, ngbén ngir cu chi dé
dién dat suy nghi, quan diém, thai do ctia c4 nhan 601
voi sy vat, hién tugng, con nguoi ciing nhu dé truyen
dat thong tin dén ngudi khac. Ngoai ra, GDKNGT
cling bao gém viéc rén luyén cho HS céach ling nghe,
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tiép thu, phén tich cac thong tin, thai d9, hanh vi ciia
ngudi khac trong céac tinh hudng ddi thoai. O Ita tudi
HS tiéu hoc, GV cin hinh thanh cho HS cac KN nhu
chao hoi, xin phép, cam on, xin 15i, yéu cau, dé nghi,
chia sé, tir chdi, thuyét phuc, cling nhu KN xu 1y
tinh huéng, tu nhén xét danh gia vé ban than va KN
khai thac thong tin & cac mirc d6 phu hop voi do tudi
cua HS. Thong qua viéc qua trinh day cac mon hoc,
cac tiét sinh hoat ¢@, sinh hoat ngoai khoa, sinh hoat
Doi,... GV huéng dan va tao diéu kién cho HS rén
luyén cac KN noi trén.

Lua chon cac KNGT can GD cho HS: C6 nhiéu
KNGT can GD cho HS nhu KN ty khing dinh vé
ban than; KN noi 10i yéu cau, dé nghi, cam on, xin
16i; KN tir chdi yéu cau, dé nghi ciia ngudi khac; KN
xtr 1y tinh hudng; KN ling nghe; KN thuong lugng;
KN thuyét trinh; KN thuyét phuc; KN thé hién tinh
cam;... Trong qua trinh GD KNGT cho HS, GV can
hudng dan HS lya chon sir dung va phdi hop cac KN
phu hop trong ting tinh hudng, bbi canh GD cu thé.
2.3. Phwong phap, hinh thirc GDKNGT cho HSTH

C6 nhiéu PP GDKNGT cho HS thudng duoc st
dung trong truong tiéu hoc, bao gom:

- PPnéu van dé; PP thao ludn nhom; PP dong vai;
PP t6 chiic céc trd choi; PP néu guong: PP nghién
ctru tinh hudng; PP dong ndo. T6 chitc GD KNGT
cho HS trong nha truong tiéu hoc thuong duoc thuc
hién dudi nhiéu hinh thirc nhu: Tich hop nodi dung
GD KNGT vao cac mon hoc; Tich hop ndi dung GD
KNGT vao cac tiét GD ng0a1 gio 1én 16p; GD KN
giao tiép thong qua viée t6 chirc cac hoat dong sinh
hoat tap thé cho HS; Thong qua viéc xay dung moi
truong sinh hoat tap thé 1anh manh, an toan, t6 chuc
céc hoat dong sinh hoat tap thé phu hop véi muc tiéu
va ndi dung GD trong nha truong tiéu hoc; GD KN
giao tiép thong qua viéc to chirc cho HS tham gia cac
hoat dong xa hoi...

2.4. Thuc trang QLGD KNGTcho HSTH qudn
Binh Thanh, TP Ho Chi Minh

Tb chirc khao sat thuc trang QLGD KNGT cho
HSTHG quan Binh Thanh nham dénh gia dung thuc
trang KNGT va QL hoat dong GDKNGT dé xay dung
co sO thuc tién cho viéc dé xuat cac bién phap gop
phan nang cao hiéu qua QLGD KNGT cho HSTH
quéan Binh Thanh, TP Ho Chi Minh. Tac gia da khao
sat 1iy y kién 156 ngudi thude 02 nhém CBQL (bao
g6m hiéu truong, pho hiéu truong va TTCM) va GV
cua 12/21 truong tiéu hoc quén Binh Thanh, TP Hb
Chi Minh. Két qua nhu sau:

Céac nha truong da thuc hién nghiém tic ndi dung
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chuong trinh GDPT co sé& hién hanh, déng thoi co
chi dao tiép can day hoc theo huéng PTNL HS. T
chuyén mén va mét s6 GV da xay dung dugc mot sb
chuyén dé day hoc va dua vao ap dung, dat két qua
nhat dinh.

Hoat dong day cta GV va hoat dong hoc ciia HS
co ban dugc quan ly chit ché, dam bao gilt viing
dugc né nép day hoc. Cong tac d6i mai PPGD theo
huéng PTNL HS da dugc quan tdm chi dao thuc hién
¢6 hiéu qua, mot s6 PP GD nhu: PP thao luan nhém
va PP dong vai duogc ap dung va dat hiéu qua rat cao.

Hinh thitc GD KNGT cho HS, cac GV da st dung
da dang cac hinh thirc GD va dat hiéu qua rat tt &
nhiéu ndi dung, tiéu biéu la da tich hop ndi dung GD
KNGT vao cac mon hoc c6 wu thé nhu tich hop noi
dung GDKNGT vao céc tiét GD ngoai gid 1én 16p;
GDKNGT thong qua viéc to chirc cac hoat dong sinh
hoat tap thé cho HS.

Viéc KTDG két qua hoc tap cua HS duogc td chirc
thuc hién nghiém tic theo dung quy ché hién hanh.
GV céc nha truong da ting bude da dang hoa cac PP
KTDG KQHT cua HS. Mot s6 it GV di tién hanh doi
maoi PP KTDG theo huong PTNL HS.

Nguon tai liéu tham khao vé GD KNGT cho HS
TH duoc trang bi twong dbi diy du, phan nao dap
mg duoc nhu cau giang day cua GV va hoc tap cia
HS.

Viéc xdy dung moi truong GD lanh manh; tao
diéu kién lam viéc thuan loi cho can bg, GV, nhan
vién da dugc cac nha truong quan tam.

Bén canh nhiing wu diém trén trong hoat dong
day hoc theo huong PTNL HS cac truong TH quéan
Binh Thanh van con mét sé nhuoc diém can khic
phuc do la: Viéc thuc hién linh hoat, sang tao ndi
dung, chuong trinh theo cach chu dong xay dung cac
chu dé day hoc ¢ cac nha truong con cd mat han
ché. P6i méi PP, hinh thirc GD KNGT tuy di dat
duoc nhiéu két qua tich cuc song ciing boc 16 khong
it han ché. Hau hét cac gio day déu duoc t6 chue thuc
hién voi hinh thie day hoc truyén théng; cac PP va
ky thuat day hoc lam tdng cuong tinh chu dong, tich
cuc, sang tao cia HS dugc thuc hién rat it, chu yéu
dugc thé hién & cac gio day mau, hoi giang hodc thi
GV gidi cac cap; cac PP GD chua toan dién va dong
b0, trong d6 PP nghién ctru tinh hudng va PP dong
nao chi dugc thyc hién véi mic do trung binh, két
qua thyc hién cling chi dat & muc trung binh.

2.5. Cac bién phap qudn ly GDKNGT cho hoc sinh
cdc truong tiéu hoc qugn Binh Thanh, TP Ho Chi
Minh
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2,5,1. Huéng dan, chi dao GVén siv dung thwong
xuyén PP nghién civu tinh huong khi GD KNGT cho
HS

Muc tiéu ctia bién phap nhim nang cao hiéu qua
ctia hoat dong nay. Viéc hudng dan, bdi dudng, tao
diéu kién cho GV sur dung thuong xuyén va thanh
thao PP nghién ctu tinh huéng trong qué trinh day
hoc s& gitp HS phat trién KNGT mét cach hiéu qua
hon, tir d6 gop phan PTNL cho HS theo yéu cau ciia
chuong trinh GDPT méi.
2.5.2. Huéng dan, chi dao GV sir dung thiong xuyén
PP dong ndo khi GD KNGT cho HS

Muc tiéu bién phap nham nang cao hi¢u qua ciia
hoat dong nay. Gidng nhu PP nghién ciru tinh hudng,
PP dong ndo tao diéu kién cho nguoi hoc huy dong
nhiéu y tuong méi dé giai quyét mot nhiém vu, mot
van dé thong qua viéc thao luan. Chinh vi vay, day
1a PPDH c6 tac dung tot ddi v6i phat trién KNGT
cho HS. Piéu quan trong la phai bdi dudng ning cao
nang luc day hoc cia GV dé ho thuc hién tbt viéc day
KNGT cho HS théng qua PP dong nao,
2.5.3. Dam bado tai chinh, co so vat chat ciia nha
truong

CSVC duoc hiéu 1a tit ca cac phuong tién duogc
st dung cho muc dich giang day, hoc tap va cac
hoat dong khéc lién quan dén HS nang cao kha ning
tiép thu, linh hoi, trai nghiém kién thirc, dong thoi
rén luyén va hoan thién cac KN can thiét trong dé
c6 GDKNGT cho hS théng qua qua trinh hoc tép
tai truong. Pugc hoc tap trong mdt moi truong cod
CSVC khang trang mang y nghia kha 16n d6i v6i HS.
HS s€ quen dan v&i méi truong hién dai, tiéu chuén
va chat luong cao.
2.5.4. Chi dao tang cwong phéi hop giita nha trueong,
gia dinh va xa hgi trong GDKNGT cho HS

Bién phap nay nhim nang cao nhan thirc vé vai
tro vi tri bac tiéu hoc cho PNGV, doan thé va cong
ddng. Nha truong da to chic cho CBQL,GV, NV
hoc tap cac Chi thi, Nghi quyét ciia Trung uong,
ciia Thanh phd, ctia Quan vé chinh sach phat trién
GDTH. Tiép tuc GD tu tuéng chinh tri cho DNGYV,
NV gin lién v6i viée “Hoc tdp va lam theo tw twéng,
dao dirc, phong cdach Ho6 Chi Minh™. Qua viéc hoc
tap cac Nghi quyét, CBQL, GV, NV s¢€ nhan thtrc sau
sdc quan diém chi truong chinh sach cua Pang va
Nha nuée vé GDTH, déng thoi théy ro vi tri, nhiém
vu quan trong ciia bac hoc trong hé théng GDQD, tir
d6 nang cao y thirc trach nhiém trong GDKNGT cho
HS, dap tng yéu cau d6i méi cia GDTH hién nay.

Pong thoi cac truong TH quan tam xay dung ky
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cuong, né nép nha truong; xay dyng méi truong GD
lanh manh phu hop v6i GDTH. Tap trung nang cao
chat luong GD toan dién, thyc hién tdt chuyén dé
“Xay dyng nha truong ldy HS lam trung tim” trong
GDTH.

2.5.5. Chi dao GV tang cuong GDKNGT cho HS
thong qua cac HDGD ngoai gio lén lop

Muc tiéu ctia bién phép nay 1a nham giap HS
biét tu GD, tu rén luyén, tu hoan thién minh. T chire
cac hoat dong ngoai gio 1én 16p 1a xay dung cho HS
cac mdi quan hé phong pht, da dang, mot cach c6
muc dich, c6 ké hoach c¢6 ndi dung va PP nhat dinh,
gin GD v6i cong dong, tao sy than thién trong moi
tinh hu6ng. Bién cac nhu cau khach quan cta xa hoi
thanh nhimg nhu ciu cua ban than HS. Thong qua
tham gia cac hoat dong ngoai gio 1én 16p GV thuc
hién GD KNGT can thiét cho HS, gitp HS biét lam
chu ban than, thich tng va biét cach tng pho trude
nhimng tinh hudng kho khan trong cudc song hang
ngay. Thyc hién dugc triét Iy GD: “Mdi ngay dén
truong la mot ngay vui” qua dé lam cho hoc sinh
phin khoi, tu gidc dén truong hoc tp va rén luyén
céc k¥ ning can thiét cho ban than..

3. Két luin

GD KNGT cho HS la hoat dong mang tinh tu
giac, tich cuc, chu dong, tu td churc, tu diéu khién
hoat dong nhan thic - hoc tap cua minh nham thu
nhan, xir 1y va bién doi thong tin bén ngoai thanh tri
thtre ciia ban than. Hi¢u qua GDKN GT cho HS phu
thudc vao dong co, thai do hoc tap, cach hoc, KN tu
hoc, tu nghién ctu, thoi gian hoc tap, ndi dung hoc
tap, diéu kién CSVC danh cho hoc tap, gido duc, phu
thudc vao ning lyc va PP quan 1y, huéng dan cua
CBQL va GV truong TH.

Tac gia dé xuat 5 bién phap nham nang cao hiéu
qua quan Iy GDKNGT cho HS tiéu hoc tai quan Binh
Thanh. Cac bién phap nay da dugc t6 chirc khao sat
va cac bién phap déu cin thiét va co tinh kha thi cao
trong qua trinh quan 1y tai cac truong tiéu hoc.
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