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Mot so0 bién phap nang cao hi€u qua cong tac tw van,
trg giup tam ly cho sinh vién cua giao vién
chi nhiém — ¢6 van hgc tip ¢ truwong cao dang

Phan Pirc Tuén*

*ThS. Truong Cao dang Sw pham Trung wong Nha Trang
Received: 2/6/2023; Accepted: 8/6/2023; Published: 15/6/2023

Abstract: Students in professional educational institutions in general and colleges in particular have
to face a lot of pressure, affecting their psychological life, further affecting their self-improvement and
development. Therefore, they are always in need of counseling and psychological support. One of the
forces that play an important role in psychological support counseling for students in colleges and
universities is the homeroom teacher - academic advisor. The article points out the role and responsibilities
of counseling and psychological support for students of form teachers - academic advisors in colleges,
thereby suggesting a few measures to improve the efficiency of counseling and psychological support for

students by form teachers - academic advisors.
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1. Pit van dé

Budc vao moi truong gido duc chuyén nghiép,
sinh vién (SV) co rat nhidu co hoi dé khang dinh,
hoan thién va phat trién ban than vé moi mat. Tuy
nhién, moi truong gido duc chuyén nghiép trong thoi
dai cong nghé s6 nay ciing tao ra nhiéu ap luc ddi véi
ho. Vi vay, nhu cau duoc tu van, trg giap vé tinh than
dé phat trién, hoan thién ban than cia SV trong cic
truong cao dang, dai hoc cang tré nén cap thiét. Gido
vién chi nhiém (GVCN) — ¢b véan hoc tap (CVHT)
la mot luc lwong dong vai trd quan trong trong hoat
dong tu vén, tro giup tam 1y cho SV tai cac truong cao
dang. Ngoai vai tro, chirc ning 1 cdu ndi giita nha
truong voi SV dé trién khai thuc hién cac muc tiéu, ké
hoach giao duc va dao tao cua nha truong, GVCN —
CVHT con nhu 1a “chuyén gia” tm ly gitip SV tranh
cac ap luc cua cuge song, giai toa nhitng vuéng mic,
khé khén trong doi sdng tam ly.
2. No¢i dung nghién ctru
2.1. Khdi niém hoat dong tw vin, tro giup tam ly cho
SV va vai tro, y nghia ciia no trong cdc truong gido
duc chuyén nghiép
2.1.1. Khai niém hoat dong tu van tam ly cho SV

Hoat dong tu van, tro gitip tim 1y cho SV dugc
hiéu 1a hinh thtrc hd trg SV phong ngira, thio gd, giai
toa nhitng kho khan tam ly thong qua qua trinh giao
t1ep, chia s¢, ddng cam giira nguoi tu van va SV duoc
tur van, tir d6 giup SV tu tin, chu dong giai quyét cac
van dé trong cudc sdng theo hudng tich cuc.[3]
2.1.2. Vai tro, y nghia cua no trong cdc truong gidao

duc chuyén nghiép

Hoat dong tu van, tro gitp tdm 1y cho SV c6 vai
tro va y nghia quan trong trong moi truong gido duc
chuyén nghiép. Cu thé:

- Gitp SV giai quyét duoc cac vudng mic trong
hoc tap va cude séng.

- Gitip SV c¢6 16i sdng trong sang, lanh manh, ¢6
suy nghi tich cuc, biét cach va chu dong giai quyét
moi van dé trong cudc song.

- Gop phan ngan chin cac nguy co mic bénh tam
1y hoc duong ¢ SV.

- HJ tro SV rén luyén cac ky ning sdng, ting
cuong ¥ chi, niém tin, ban linh dé khing dinh va phat
trién ban than; c6 thai d6 ung xir pht hop trong céac
mdi quan hé xa hoi.

- Tao moi truong gido duc an toan, lanh manh,
than thién va nhan van.[3]

2.2. Mgt s0 biéu hién tam ly thwong gap ¢ SV
2.2.1. Biéu hién tam Iy ciia SV nam thir nhdt

- SV con mang nhiing nét tam 1y cua hoc sinh pho
thong nén kha bd ngd trude mot moi tnrong song va
hoc tap hoan toan maoi mé ¢ truong cao dang. Mot sb
SV chua that su san sang cho viéc song va hoc tap tai
moi trudng moi nay.

- Phan 16n SV thudc cac tinh, cac dia phuong khac
dén hoc nén phai song xa nha, thiéu sy gan giii, quan
tam, chia sé truc tiép va thuong xuyén tir phia gia
dinh nén cam thdy tai than, ¢ don. Cac em cin c6
ngudi thau hiéu, sé chia dé ving vang hon trong cudc
song tu 1ap.

4]

Journal homepage: www.tapchithietbigiaoduc.vn



- SV con rat thu dong trong viéc tiép nhan cac
thong tin ctia nha truong, khoa, 16p, chua nam duogc
ndi quy, quy ché cua nha truong, cta khoa, dan dén
co su lo léng, budn chan. Sy thu dong nay 1a do moi
truong gido duc chuyén nghiép co nhiéu khac biét
v6i moi truong giao duc phd thong ma cac em vira
trai qua.

- Tt cac dia phuong khac nhau dén dé hoc, tat ca
SV con la 13m, chua hé hiéu biét gl vé nhau nén rat e
dé trong giao tiép, tham chi ty ti trong giao tiép, tmg
xU.

- Tu duy va phuong phéap hoc bac phd thong hoan
toan khac véi bac cao déng chuyén nghiép, vi vay SV
chua quen voi cach hoc, cach tiép can kién thirc cac
mon hoc cua bac cao déng. Vi thé, nhiéu SV t6 ra nan
chi, mot s6 ¢6 tu tudong bo hoc.

2.2.2. Biéu hién tam 1y ciia SV nam thi hai, thir ba

- Nhiéu SV do hoan canh kinh té gia dinh khé
khin nén phai di lam thém dé co tién trang trai trong
thoi gian di hoc. Trong khi do, cac em chua biét sip
xép, bd tri, can d6i thoi gian hoc tap va thoi gian lam
thém mot cach hop 1y, dan dén mét moi, mat tap trung
khi 1én 16p hoc. Piéu nay da anh huong rat 16n két
qua hoc tap cua cac em.

- SV con thiéu hodc yéu cac ki ning mém cén thiét
nhu ki nang giao tiép, k¥ niang 1am viéc nhom, ki
ning tmg pho, k¥ ning ra quyét dinh, k¥ nang quan ly
thoi gian.... Cho nén cac em gip nhiéu kho khan trong
hoc tép va cude séng. Tham chi nhiéu em roi vao tinh
trang “bi dong” hodc lung ting trong viéc ra quyét
dinh truéc mot yéu cau nao do.

- Do anh hudng tiéu cuc cua cude séng, mot sd em
c6 16 séng buodng tha, ham choi hon ham rén luyén
trau doi tri thirc; mot s6 SV nit sdng chung, ¢ ‘song
thi” voi ngudi yéu, dan dén mang thai ngoai y muon,
phai tam thoi nghi hoc hoac bo hoc dé két hon va sinh
con. Tam 1y ctia da phan SV nit khi gip “su ¢6” nay
thuong lo s¢, hoang mang, khong dam chia sé voi
moi ngudi, dic biét 1a gia dinh, dan dén, nhiéu khi
¢6 nhitng hanh vi tiéu cuc anh huong dén sirc khoe
va tinh mang.

2.3. Vai tro, trach nhiém ciia GVCN — CVHT trong
vige tw vin, tro giiip tim Iy cho SV

Co thé khéng dinh, SV rat can su dinh huéng, tu
van, hd tro tir phia nha trudong dé duy tri, 6n dinh trinh
trang tam 1y, tor do co cach tu duy, suy nghi, nhin
nhan, g1a1 quyét cac van dé trong cugc song mot cach
dung dén, hiéu qua, han ché téi da cac nguy co tiém
an anh huong dén su phat trién va hoan thién nhan
cach. Nhiéu luyc luong trong nha trudng cao dang co
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thé tham gia vao cong tac tu van, hd trg tim 1y cho
SV, trong d6 c6 GVCN — CVHT. GVCN — CVHT
khong chi 14 nguoi thay, ngudi ¢6 ma con 1a nguoi
ban, nguoi than cia SV thyc hién vai tro va trach
nhiém gitip SV phong ngura, gidi toa cac ap luc, kho
khan anh huong dén doi song tam 1y. Cu thé:

- Cung cap cho SV céc thong tin vé nha trudng,
khoa chuyén moén, nganh/chuong trinh dao tao va
cac thong tin khac lién quan dén moi truong hoc tap
cua SV.

- Huéng dan, giup SV hinh thanh déng co hoc tap
dung dan dé tir d6 c6 himg tha hoc tép tich cuc.

- Tu vén, hudng dan SV phat huy t6i da kha ning
hoc tap véi cac phuong phap hoc tap, nghién ctru phu
hop, hiéu qua.

- Cung cip thong tin va dinh hudng nghé nghiép,
co hoi viée lam cho SV.

- Tham gia gi4do duc, rén luyén hodc huéng dan
SV rén luyén cac k¥ ning song can thiét.

- Theo ddi va gido duc SV vé tu tuong, dao dtc,
16i séng va thai do g xir trong cac mdi quan hé xi
hoi.

- Ném bit, chia sé, gitp SV giai toa cac vudng
méc trong cudc séng va hoc tap, nghién ctru khoa hoc.
2.4. M{jt sé bign phdp néing cao hiéu qud cong tic
tw vin, tro giup tam ly cho SV ciia GVCN — CVHT
2.4.1. Tang cweong bam sat, ndam bat tinh hinh 16p chii
nhiém

Dé 1am tét cong tac tu vén, hd trg tam 1y cho SV,
GVCN — CVHT can phai gan giii, quan tam 16p dé
thiu hiéu hoan canh, ddc diém va dién bién tam tu,
nguyén vong cua timg SV cling nhu nhung kho khan,
vudng mac ma cac em gap phal Mubn vay, GVCN —
CVHT phai ludn bam sat, ndm bat kip thoi tinh hinh
16p chi nhiém.

- Ngay khi dugc giao 16p chu nhiém, ban than
GVCN — CVHT chu dong va nhanh chong nim bit
tinh hinh, dic diém cta 16p néi chung va cua timg SV
noéi riéng dé dong vién SV sém 6n dinh, hoa nhép vao
moi trudng séng va hoc tip moi.

- Thuong Xuyén bam sat lop dé nim bét tinh hinh,
kip thoi giai quyét cac van dé nay sinh lién quan t&i
16p. GVCN — CVHT phai la nguoi gitt vi tri trung
tam trong viéc xdy dung mot tap thé 16p doan két,
viing manh.

- Pinh huéng cho 16p dé lwa chon, bau ra doi ngil
can bd 16p, can bo doan la nhiing SV ¢o tu chit dao
duc tot, ndng nd, nhiét tinh, tinh than trach nhiém
cao va da co6 kinh nghiém lam can bo 16p, doan ¢ bac
phé thong.
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- Phat huy t6i da vai trd tw quan cua 16p. Huéng
dan can bo 16p, can bo doan vé viée ghi chép s6 sach,
thuc hién cic biéu mau vin ban béo céo hang thang
theo quy dinh. Ttr d6 hinh thanh va rén ky nang quan
1y, diéu hanh 16p cho SV.

- Thiét 1ap va duy tri quy dinh sinh hoat 16p
thudng xuyén ciing nhu ché do bao céo tinh hinh 16p
chu nhiém gitta can bg 16p, doan vé1i GVCN - CVHT.
2.4.2. Tang cueong céng tac phoi hop véi GV bo mon,
voi phong chirc nang, khoa chuyén mon, cac 1 chirc
doan, hoi, cac t6 chirc xd hoi trong cong tdac tw van,
tro giup tam Iy va gido duc SV

- Phdi hop véi GV bd mén: Trong nha truong,
ngoai GVCN — CVHT, GV b moén cling thuong
xuyén tiép xtc voi SV trong qua trinh 1én 16p, tham
chi thoi gian tiép xtc SV con nhiéu hon so véi GVCN
— CVHT. Ho khong nhitng c6 nhitng thong tin, danh
gi4 chinh x4c vé nang luc, ¥ thic hoc tap, nghién ctru
ctia SV ma con ndm duge nhitng biéu hién vé tam i,
thai d9, tinh cam ctia SV qua nhiing gid 1€n 16p giang
day. Vi vay, GVCN - CVHT can phdi hop chit ché
v6i GV bo mon dé ndm bat kip thoi tinh hinh SV khi
tham gia cac mén hoc, vé y thire thai do hoc tap, né
nép, cach tmg xir giao tiép, thuc hién ndi quy gidng
duong cling nhu tam tu, nguyén vong cua SV.

- Phéi hop véi khoa chuyén mén, cac phong chirc
nang dé theo doi, kiém soat viéc thuc hién cac quy
dinh, quy ché, cac nhiém vu hoc tap va rén luyén
cta SV v.v... Trong qua trinh thuc hién nhi¢m vu chu
nhiém, quan li 16p, GVCN — CVHT ludn phai c6 sy
két ndi thudng xuyén va chit ché véi khoa chuyén
mon va cac phong chitc nang nhu phong DPao tao,
phong Quén 1i SV dé thyc hién chirc nang diéu phdi
cac thong tin vé cong tac dao tao, cong tic SV t6i 16p
cht nhiém. Tir d6, theo ddi, nim bét tinh hinh hoc
tap, rén luyén cua SV dé co nhitng hudng dan, hd tro
kip thoi.

- Phdi hop vai cac t6 chirc doan thé dé ddc thuc,
huéng dan, dong vién SV tham gia cac hoat dong tinh
nguyén, hoat dong tap thé, cac hoat dong cong dong
nham gido duc, ren luyén pham chét dao dirc, ban linh
va cac k¥ nang séng cho SV. Thuc té cho thdy, rat
nhiéu SV coi nhe va c6 thai d6 ho himng véi cac hoat
ddng phong trao do céc t6 chirc doan thé trong truong
t6 chirc. Vi vy GVCN — CVHT cén tu vn cho SV
hiéu duge y nghia, tac dung khi tham gia cac hoat
dong tinh nguyén, nhan dao, phuc vu cong déng. .. dé
SV chu dong, tich cuc tham gia, tir d6 ¢ co hdi hoan
thién ban than vé phém chét dao duec, y chi ban linh
va cac ki ning can thiét.

- Phdi hop véi gia dinh: GVCN - CVHT duoc coi
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1a cau ndi gitra nha truong va gia dinh nguoi hoc. Do
do, trong qua trinh thuc hién chic nang, nhiém vu
cua minh GVCN - CVHT phai thuong xuyén gitr lién
lac va phdi hop véi gia dinh dé nim bét va hiéu duoc
hoan canh cua SV, tir d6 dong vién, nhic nhd, chia sé,
gido duc kip thoi nhitng biéu hién léch lac vé dao dc,
y thitc va thai d6 hoc tap, tinh hinh strc khoe ctia SV.

- Phéi hop vai cac t chirc xa hoi ngoai trudng:
Trong qué trinh ddo tao, céc trudng cao ding, dai
hoc ludn thiét 1ap va thit chit mdi quan hé giira nha
truong véi cac to chirc xd hoi. Trong mot s6 trudng
hop, GVCN — CVHT can chi dong thay mit nha
truong thiét 1ap va phéi hop véi cac to chire xa hoi dé
tao co hoi cho SV dugc tham gia cac hoat dong xa hoi
c06 y nghia, glup SV lién hé cac co s thuc té, thyc tap
hodc tim hiéu cac co hdi tai trg tai chinh (hoc bong),
co hoi tim kiém viéc lam...

3. Két luan

HO trg, tu van tdm 1i cho SV trong qua trinh dao
tao ¢ cac truong cao déng, dai hoc 1a mot trong nhiing
diéu kién bat budc dé bao dam chét lugng gido duc.
Béi 1€, SV khong chi ¢c6 nhu cau hoc tap, nghién cuu,
ma ho con can dugc tu véan, hd tro tim Iy dé hoan
thién va phat trién nhan cach. La cdu ndi gitta nha
truong voi SV va phu huynh, GVCN — CVHT doéng
vai trd quan trong trong viéc tu van, hd tro tim 1y cho
SV, giip SV né tranh, phong ngura, giai téa cac kho
khan, vuéng méc Ve tam ly. Theo do, cac trudng dai
hoc, cao dang mudn lam 6t cong tac cong tac tu Van,
trg gitip tdm 1y cho SV cin phat huy t6i da phat huy
vai tro cia GVCN — CVHT. Khi d6, san pham dao tao
cta nha truong s€ 1a nhimg tan ctr nhan c6 tri thic,
ki niang va nhan cach dap tmg tot yéu cau ngay cang
cao cua xa hoi.
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